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        Abstract  

Language is one of the blessings bestowed upon the creatures which makes the transmitting ideas and information easier. 
However, learning a second language encounters many huddles. Among those hurdles, mastering the basic skills of the respective 
language, at times, is a herculean task indeed for the learners and teachers as well. A proper and conducive opportunity in second 
language learning will help improve and master the language along with its requisites like the language skills. This study was conducted 
to develop an instructional design model for helping the learners individually and collaboratively work to improve their second language, 
English, at the higher secondary level. This study analyzed and synthesized Bandura’s Mediational processes in Observational Learning, 
ADDIE, Carl Rogers’ Facilitation theory, Reinforcement theory of B.F Skinner, Social Learning of Lev Vygotsky to develop a 
theoretical base for the present study. Bramhawong and Vate-U-Lan’s (2009) Seven step model to design an instructional model found 
to be more useful. The 4F model (Facilitation, Feel, Face, Feedback) was evaluated and validated by many experts in the respective 
field. The evaluation results showcased the appropriacy of the phases in the model to enhance the second language learning. The 4F 
Model may be helpful for the language teachers to scaffold the second language learning of their learners through this well-planned 
framework of the 4F Model.  
 
Keywords: 4F Model, Instructional Design, Second Language Learning. 
 
1.0.0 Introduction  
 Language learning is a conscious task that needs proper planning and monitoring from the sides of the learner as well as the 
teachers and other stakeholders. Second Language learning is, at present, taking a great role in, learning alongside language acquisition. 
In the Indian context, to uphold second language acquisition, it needs organized and well-planned classrooms in the educational sector. 
 
    Through this present study, the investigator is interested to develop a Models of Teaching, focusing mainly on the English 
language learning by the learners to learn the language like acquiring the language by consciously providing activities to make the 
learners unconsciously acquire the target language.  
 
 Developing the proposed Model was mainly after referring to the pieces of literature related to the same. This is carried out 
through two-step processes. Initially, different psychological as well as learning theories have been studied, analyzed and comprehended 
by the researcher. The Brahmawong and Vate-U-Lans’(2009) seven step model was referred to develop the 4F Model.  
 

In the second step, the evaluation and validation by experts in the field of similar study was done and for this purpose, an 
evaluation form was prepared and sent to the experts. Linh & Suppesetseree’s (2005) study was reviewed to get a clear picture of the 
processes behind the development of the Model. 

 
2.0 Review of Literature 
2.1.1 Bandura’s Social Cognitive theory (1977, 1986) 
 A thorough study of different psychological theories of learning helped the investigator to filter some of the influential works 
of the educational psychologists. Albert Bandura, among such influential personalities influenced the researcher to focus her study on 
to the social learning (cognitive). Especially the mediational processes in the observational learning viz; Attention, Retention, 
Reproduction, and Reinforcement/motivation. These mediational processes occur between the stimuli and response (McLeod, 2016).  
Metacognition, Self- regulated learning and Attitude towards English Language are the major factors which facilitate English language 
learning. Reviewing the literature had given empirical and documental results on this behalf. Hence, in the present study, the investigator 
along with Bandura’s mediational processes, includes these major elements to create effect on the same through the proposed 4F Model. 
 
2.2 Instructional Design 
 Many ID Models have been developed to assist the development of instruction. Among those, ADDIE (Analyse, Design, 
Develop, Implement, and Evaluate) and SREO (Suppasetseree’s Remedial English Online) were taken into consideration for the present 
model development. 
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2.2.1 ADDIE 
ADDIE model is an effective model used in the instructional design field to producing novel designs. The processes of the 

ADDIE model are approaches that help instructional teachers to create an efficient and effective teaching design. The acronym ADDIE, 
which refers to Analysis, Design, Development, Implementation, and Evaluation clearly depicts the processes in it. Each phase in 
ADDIE model is related to each other. 
  
2.2.2 SREO Model  
 Suppasetseree, 2005 designed the Suppasetseree’s Remedial English Online (SREO) which is an instructional system for 
teaching remedial English to the students of Suranaree University of Technology. This model comprises a step-by-step framework which 
is developed on the bases of different ID Models. This Model consists of six major steps and 16 sub-steps.  
 
 These models have contributed to the world of ID processes (Linh, 2016) but these models focus on developing particular skills 
but not as a holistic approach. Some focus on remedial, some others on listening or speaking etc. therefore the investigator developed a 
specially designed 4F (Facilitate, feel, face, feedback) model to improve English language learning as a holistic approach.  
 
3.0.0 Objective of the study 
 -To develop and validate specially designed 4F instructional model 
 
4.0.0 Research Methodology 
 The ID Model development was carried out in two stages. In the initial stage, thorough study of the ID Models and educational 
psychology theories were done especially the afore mentioned ID models and educational psychology theories. The process of 
documentary research (content analysis) helped in analyzing the need. To develop the specially designed model, the investigator referred 
to Brahmawong and Vate-U-Lan’s ‘Guidelines for Ph.D Research Action’ (July 2009) in that a seven step model has been propounded 
by them to build instructional Model. A well-defined explanation of each phase and sub-phases of the specially designed 4F Model was 
carried out to develop the draft prototype and to validate it by the experts- the expert verification and try out is one of the steps given by 
Brahmawong and Van-U-lan.  
 
 In the second stage, the evaluation form along with the explanation of the phases and sub-phases of the 4F model was sent to 
experts in the field of instructional design and Language for their expert suggestions, opinion, and corrections, if any. The criteria used 
by Suppasetseree (2005) were referred to by the researcher to gain knowledge to develop an evaluation form to check the efficiency of 
the 4F model.  
 
5.0.0 Specially designed 4F Model- as a prototype  
 The need analysis was done by personally enquiring the language experts, English language teachers, students from different 
achievement strata. Thorough study has been done to ensure the need for a new methodology or teaching learning process and evaluation 
strategies. This helped the investigator develop a better understanding of the need for a new Model of teaching that is holistic in nature. 
A theoretical and conceptual framework was built based on these literature survey. By the help of the Mentor and other experts’ 
suggestion and opinion, a draft prototype was developed for try out. The pilot study (try out) of the draft prototype helped in order to 
revise and refine the prototype-(4F Model). 2 weeks of try out by a conventional teacher to the first-year students of higher secondary 
level helped gain insight into the stipulated time, reinforcement strategies, grouping techniques for collaborative learning, facilitation 
techniques and so on.   
 
Development of 4F Model  
 The investigator studied Social cognitive theory by Albert Bandura, Metacognitive strategies, self-reflection strategies, self-
efficacy strategies for developing the 4F Model to enhance the English language learning of students. Carl Roger’s Facilitation theory, 
B.F Skinner’s reinforcement theory, Stephen Krashen’s Second Language Acquisition and Hypotheses are some of the other theories 
which shed light on to the development of the proposed Model. Many studies tested the correlation of Metacognitive strategies 
(Anderson, 2002, Rahimi,M, 2012), self-efficacy (Raoofi,S et al., 2012, Gutierrez and Narvaez, 2017) and self-regulated learning 
(Tseng, Liu and Nix, 2017, An, Zhujun, Wang, Li et al., 2021) with language learning. Hence, the investigator focused her attention 
on to these variables which helped the investigator plan the syntax by incorporating these correlated variables to the proposed syntax. 
 

The seven-step model of Brahmawong and Vate-u-Lan (2009) has been studied to develop the Model.  
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Evaluation of the 4F Model 
To evaluate the proposed Model, the investigator had prepared an evaluation form for the experts to rate the proposed Model. 

Later, the experts’ ratings were analyzed by the investigator for understanding the efficiency of the Model. The evaluation form consists 
of two parts. the first part consists of a four-point scale (Strongly Agree, Agree, Slightly Agree, Least Agree) items and the second part 
is for writing comments, considerations, ideas and suggestions for improvement. 

 
To evaluate the instructional model’s efficiency, the collected data were statistically analyzed. The investigator adapted the 

criteria of means by Lihn, (2016) 
 
Table no: 1 - The criterion for the 4F Model’s efficiency.  
 
 
 
 
 

(Linh,2016) 
 
Findings  

Findings from the statistical analysis of the evaluation forms from the experts showed the level of appropriateness of the 4F 
Model for the enhancement of English language learning of Pre-University students. Means from the data were calculated for further 
analysis. If the mean score ranges from 1.00-2.00, it shows that the 4F model is least appropriate. If the mean score ranges from 2.01-
3.01, it shows that the specially designed 4F model is appropriate. If the mean score ranges from 3.02-4.00, it shows that the proposed 
4F Model is very appropriate. The finding from the experts’ evaluation form is shown below.  
 
Table no:2- Shows the item analysis of the experts’ opinion 

Item no. Mean  SD 
1 2.8 0.5 
2 3.2 0.5 
3 3.2 0.5 
4 3.333333 0.5 
5 3.333333 0.5 
6 3.5 0.816497 
7 3.8 0 
8 3.25 0.5 
9 3.25 0.5 
10 2.75 0.957427 
11 3 0 
12 3.5 0.57735 
13 3 0.816497 
14 3.5 0.57735 
15 3.25 0.5 
16 3.5 0.57735 
17 3 0 
18 3 0 
19 3.25 0.5 
20 3 0.816497 
21 3.25 0.5 
22 3.25 0.5 
23 3 0 
24 3.75 0.5 
25 3 0 
Total 

3.227778 0.445559 

Means Interpretation 
1.00-2.00 4F model is less/ least appropriate 
2.01-3.01 4F model is appropriate 
3.02-4.00 4F model is very appropriate 
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Table 3 shows the obtained mean and its interpretation based on the mean range criterion 
 
 
 
 

The result from the evaluation form revealed that all the experts agreed and approved that the model is very appropriate (X = 
3.23, SD=.45), according to the efficiency criteria described on Table 1. Specifically, the items 2, 3, 4, 5, 6, 7, 8, 9, 12,14, 15, 16, 19, 
21, and 22 received higher mean scores ranging from 3.02-4.00 those come under very appropriate according to the criteria. But other 
items were having slightly lower mean score values ranging from 2.01-3.01 which is appropriate as per the criteria. The results show 
that all the experts agreed that 1) Each phases of the 4F model is appropriate, easy to implement; 2) Each phases of the 4F model is 
appropriately linked to each other 3) The 4F model enables active participation of the students;  4) The 4F model is very appropriate for 
motivating students through feedback 5) the 4F model is very appropriate to develop self-regulated learning and metacognitive strategies 
among students and 6) the 4F model is very appropriate for developing English language learning.  
 
6.0.0 The revised and refined 4F Model  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
       
 

Mean range  Gained Mean  Interpretation 
3.02-4.00 3.23 4F model is very appropriate 

FACE 

FEEDBACK 

Reproduce 

Monitor 

Assess 

Reflect 

Revise 

Motivate/ Reinforce 

FEEL  

Integrate media 

Retention 

Inquire and Plan 

Scaffolding and comprehension  

FACILITATE 

Ensure readiness 

Informing objectives  

Attention 
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Phase 1.0 FACILITATE 
‘Facilitate’ is the foundation phase of the Model. This phase creates a readiness in the learners to learn the provided material. 

As the learning psychologist rightly mentioned, the law of readiness helps the students learn better with satisfaction (Arjunan, 
N.K,2008). Bandura proposed that ‘Attention’ from the part of student/learner makes them actively involved in modelling the attended 
information/ model. Facilitation, as Carl Roger viewed, is an all-embracing concept where the teacher (facilitator), as well as the 
learner/s, take the responsibility to facilitate the learning.  
1.1 Readiness  

In this subphase, readiness of the students is ensured by channelizing students through activities, comprehension tests, quizzes 
related to their previous knowledge to ensure readiness of the students to learn. (Thorndike, Law of readiness) 

1.2 Informing the Objectives 
Informing learning objectives will help students to be goal-oriented. The role of a facilitator in a goal-oriented classroom is much 
higher, as it demands goal orientation from the facilitator as well. Robert Gagne emphasizes the importance of informing 
objectives.  

1.3 Attention 
To help students activate their sensory channel (Information processing cycle, Atkinson and Shiffrin, 1968), attention to the 
information is a key and mandatory factor. For this reason, the Facilitation Phase emphasizes on Attention-getting. Bandura, 
(1986) posited Attention as a mediational process for observational learning. Content-related multimedia activities are planned 
to focus the attention and to channelize the prior knowledge. Objective oriented activities ensure attention of the learners.  
 

 As facilitation is an ongoing process, the facilitators’ facilitation doesn’t end just with this phase, rather facilitation of learning, 
guidance from the facilitator, spreads across the phases, from initial phase to the end phase. Facilitation is an art which should be 
mastered by the facilitators through thorough practice and knowledge. As the adage rightly puts “A help in need, is a help indeed”, that 
is, the right way of facilitation brings about the right changes foreseen by the learner as well as the facilitator.   
 
Phase 2.0 FEEL  
 Websters’ Dictionary defines Feel as “to be conscious of physical, mental or emotional state”. As per Oxford Dictionary “to 
become aware of something even though you cannot see it, hear it etc” and “to give you a particular impression”. Hence, the investigator 
tries to focus on to the aspect of feel to make the students be aware of what they are learning. In the context of language learning, 
language can effectively be learned when the students feel at home with the language which he/she learns and sensitize the content they 
learn. This phase of 4F Model focuses on ensuring the communication of the students through different strategies for group, pair and 
individual interaction within the stipulated time. This interaction leads to construct their own knowledge (Linh,Nguyen, 2016) where 
they get exposed to the communicative side of the target language which is, in the Indian context, a great missing part in the educational 
scenario. In this phase content and language integrated learning is emphasized. This phase/stage has the following subphases.  

1.1 Integration of Media  
Media, especially multimedia integration is a proven strategy for effectiveness of learning in all the disciplines. This is due to the 
enhancement of different senses through multimedia. During this subphase, the authentic material from textbook -lesson content- 
is provided through media to help the students have exposure to the correct pronunciation and other suprasegmental features of 
the language which they need to learn alongside their target language learning. Integration of media spreads across the model as 
the advancement of technology is in its peak at present. In this phase, presenting the textual material (content, lesson, grammar 
item, videos related to lesson etc.) is emphasized.   

1.2 Scaffolding & Comprehension 
During this subphase, the facilitator informs the learners to plan activities through discussion based on the content they learned. 
Facilitator helps the needy to comprehend the idea and to come up with their own ideas of activities. Discussion in group or as 
pair and with the facilitator maximize comprehension. (Linh, 2016). Learners themselves support each other to comprehend the 
respective topic.   

1.3 Retention 
Feeling and discussion in the group, or in pair and with facilitator enhances retention when they actively involve themselves in 
the learning process. Facilitator ensures learners retention through planned comprehension questions. Checking the understanding 
can be done creatively to make students involve in it. Thus, retention can be ensured.    

1.4 Inquire & Plan  
Learners through proper understanding of the content inquire into further ideas and make connection to the diverse activities such 
as role play, sentence marathon etc. students in their group or as pair or individually plan their activity. “Learners can be active 
and independent in planning, practicing and developing their skills” (Linh,2016) 
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Phase 3.0: FACE  
 The third phase of 4F Model is ‘Face’. During this phase, the learners as a group, or as pair or individually face the peer group 
with their version of the discourse (be it activity of written or oral expression) where they put their efforts to verbalize their understanding 
through different activities. ‘Inspirer/s’ are selected from the groups to stage their group version. Discussion and planning in the previous 
phase help in staging the idea.  The subphases included are as follows, 

3.1. Reproduction 
During this subphase learners reproduce through activity the idea/content they comprehended in the previous phase. The group 
will be finding out the Inspirer of each group. (Inspirer is the one who will take up the responsibility to present the group version. 
Inspirer or inspirers will be selected as per act they perform. Inspirer is the one whose English language use is better when in 
comparison with their peers in each group. But this will be done judiciously as every student in the group gets chance to come 
up with their ideas.  

3.2. Monitor  
The performers as well as the audience monitor the activity/task performed by the group/pair/individual. Monitoring of the 
activity helps in reviewing the effectiveness of the plan taken by the learners.  

 
Phase 4.0: FEEDBACK 
 Feedback helps in development and enhancement of learning. This phase includes four subphases to help the learners self-
reflect upon their learning strategies.  

4.1. Assess  
   Assessing learners’ performance based on criteria provided by the facilitator helps in objectivity of assessment by the peer 
group. Assessment is done through three modalities, 

 Peer assessment 
 Self-assessment 
 Facilitator’s assessment  

       4.2. Revise  
   Based on the feedback, the learners’ revisit their group/pair/individual version and revise, if necessary, with proper grammar, 
pronunciation, sentence format etc. 
       4.3 Reflect 
  Reflection is an activity to evaluate one’s emotional, cognitive and behavioural processes which help one to develop. This type 
of reflective consciousness scaffolds the second language learning (Gilakjani, 2011). It helps the learners to check their mistakes and 
work on it consciously and make further corrections. During the session Facilitator helps the learners to reflect upon their acts. ‘Make 
thinking visible through reflection’.  
        4.4 Motivate/Reinforce  
 Intrinsic as well as extrinsic motivation through proper reinforcement from the part of the facilitator, peer group et al will surely work 
wonders in learning. The significant role of reinforcement and motivation makes students highly goal oriented (Seven,Mehmet Ali, 
2020). during the subphase, facilitator provides students with stickers to stick into their Fillip records. (Fillip record as a support system 
by the facilitator as reinforcement. Later on, counting on the stickers/grades weekly Inspirer, Monthly inspirer will be tagged for the 
purpose of motivation and reinforcement) 
 
6.0 Discussion  
             The primal importance and function of this research study was to develop a specially designed 4F model to improve the English 
Language leaning of Pre-University students. The proposed model consists of four main phases and 13 subphases. The model was 
evaluated by many experts from the field of instructional design and English language. Their expert suggestions and analysis of the 
evaluation form showed that the model falls in the level of ‘very appropriate’. The model was developed based on the educational 
psychology theories like Bandura’s Social cognitive theory (1986), Stephen Krashen’s Second language acquisition theory (1987), Carl 
Rogers’ Facilitation theory (1977) Vygotsky’s social constructivism, Gagne’s Instructional Design (1965) and through a proper and a 
thorough understanding of the Seven step model of Brahmawong and other instructional design models assisted the investigator to 
develop the model. Hence, the phases of the model were easy and feasible to implement in the preparation of the 4F model lesson 
transcript for the English Language leaning in the normal classroom because this model ensures effective discussion and interaction 
among the learners, providing them space to monitor and reflect on their own activities. These systematic procedure helps in planning 
and preparing an effective classroom lesson to enhance English language learning.   
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