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Abstract 

Financial inclusion implies delivery of formal financial products and services at an affordable cost to disadvantaged, low-
income and unbanked sections of people of the society. Tribal peoples are the most vulnerable sections of the society and they live 
mostly in isolation from mainstream society.  In this regard, the present paper has tried to assess the status of financial inclusion and 
financial literacy among Scheduled Tribe (ST) population in backward areas of Purulia district of West Bengal. Multistage purposive 
sampling has been used for selection of respondents. It has been observed that majority of sample households have at least one savings 
bank account and major portion of bank accounts have been opened to receive government benefits and other money transfer. It has also 
been observed that majority of sample respondents are illiterate and have lack of financial literacy. The study concludes that sample 
tribal HHs of the surveyed area can be said to be financially included only in terms of having savings bank account but in terms of 
financial literacy they have miles to go.   
 
Keywords: Backward Areas, Financial Inclusion, Financial Literacy, PMJDY, Tribal.  
 
1. Introduction 

In present days, the term “Financial Inclusion” has gained immense importance and become one of the prominent issues in 
policy making throughout the world. Financial inclusion is basically a process to make financial products and service accessible, 
appropriate and affordable to all individuals and businesses, regardless of their income, savings, investment, credit or size of the 
business. It is also an important component for social and economic upliftment of people at the bottom of the pyramid. (NABARD, 
2018). Financial inclusion, therefore, implies delivery of financial products and services at an affordable cost to disadvantaged, low-
income and unbanked sections of people of the society. It also aims at protecting poor and vulnerable people from the hand of money 
lenders.  

 
But it is to be noted that merely having bank account is not a good indicator for people becoming financially included. Financial 

literacy is an integral part of financial inclusion and it is highly necessary for financial well-being of people. Financial literacy is a 
combination of financial knowledge, attitude and behaviour of people (OECD, 2013) which is essential to make sound financial decision.  
According to Global Findex data for 2017, only 69 percent adults have access to a bank account throughout the world or an account 
through a mobile money provider (NABARD, 2018). Government of India in association with the RBI have initiated a number of 
programms and plans to gear up the process of financial inclusion in India. Pradhan Mantri Jan Dhan Yojana (PMJDY) has made 
tremendous success throughout India in opening bank account. West Bengal has achieved nearly 100 percent financial inclusion in terms 
of PMJDY bank account opening.  
 

Tribal peoples are the most vulnerable sections of the society of any state till today and they live mostly in forest, hill or other 
backward areas in isolation from mainstream society.  Even education, awareness and poverty level are very low till date among tribal 
community. In this regard, the present paper has tried to assess the status of financial inclusion and financial literacy among Scheduled 
Tribe (ST) peoples in some backward areas of Purulia district of West Bengal.  
 
2. Objective of the Study 
Basic objective of the Study are as follows: 

1. To make an assessment of socio-economic status of selected tribal households of West Bengal: 
2. To get an assessment of savings, investment and borrowing pattern of selected tribal households of West Bengal  
3. To explore financial knowledge, attitude and behaviour to understand financial literacy of selected tribal households of West 

Bengal  
 
3. Methodology of Research  

The study is basically based on primary field level data which have been collected by administering a structured household and 
individual level questionnaire. Multistage Purposive sampling method has been used for selection of sample respondents from 
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backwards villages of Purulia districts of West Bengal. Purposive sampling has been used for selection of districts, blocks, gram 
panchayats and villages. Household level respondents have been selected randomly from all parts of the village.  

 
Backwardness Index for sub-districts prepared by Planning Commission, GoI on 2014 for use in Integrating Participatory 

Planning Exercise (IPPE) of the Mahatma Gandhi National Rural Employment Guarantee Act (MGNREGA) has been used for selection 
of backward areas for the study. Purulia District of West Bengal has been considered as being top backward district in terms of the Index 
and have high percentages of tribal population. From Purulia district 2(two) mostly backward tribal dominated blocks have been selected 
as per Backwardness Index. From each selected block, 2(two) GPs have been selected based on high percentage of ST Population.  
Again, from each selected GP, 2(two) Villages have been selected based on high percentage of ST Population. District website, website 
of Zilla Parishad and census 2011 data have been used for assessing percentage of ST population. 

 
Tribal Households, being the sample unit for the study, have been selected randomly from all parts of the village. Total 160 

sample households have been selected taking 20 households from each village. Accordingly, sample framework of the study is given in 
table 1 below. 

 
Table 1: Sample Framework of the Study 

District Block GPs Village Surveyed No. of sample HHs  

Bankura 

Hirbandh 

Moishara   Rangametia   20 
Jhapandihi 20 

Hirbandh Dhairapara  20 
Barkania 20 

Ranibandh  

Ranibandh  Ledapakur  20 
Mahadevsinan 20 

Rudra Panjia  20 
Chalta 20 

Total 2 Blocks  4 GPS 8 Villages  160 HHs 
 

Field survey was conducted during December 2020 to May 2021. For collection of information in majority of cases, last one 
year preceding the date of survey has been considered as reference period. Household head has been considered as respondents of the 
study.  
 
4. Result and Discussion 

To start with, it can be said that having bank account in any bank branch is a good indicator of financial inclusion. Since 2014, 
PMJDY has made a good progress in terms of opening bank account throughout India. Purulia district has 100 percent coverage in terms 
of PMJDY bank account opening. Following discussions will reveal the present status of financial inclusion among sample tribal 
households, in backward areas of Purulia District, in terms of savings, investment, credit pattern and financial literacy. 
 
4.1.   Socio-economic Features of Respondents 

Tribal families in rural areas mostly live in joint family structure. Therefore, head of the household has significant influence on 
household decision making and overall wellbeing of the family. In the present study respondents is basically the head of the sample 
tribal households.  The gender, age and educational status of the household head are highly important to understand the characteristics 
of the sample household. Accordingly, an attempt has been made in table 2 to understand the gender, age and educational status of the 
respondents of 160 sample tribal HHs. 

 
Table 2: Socio-economic Features of Respondents   

Features Sub Features No. % 

Age 

Below 40 Years 24 15.0 
40  to  60 Years 98 61.25 
Above 60 Years 38 23.75 
Total Respondents 160  

Gender 
Male 134 83.75 
Female  26 16.25 
Total Respondents 160  
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Religion 
Hindu 50 31.25 
Sari Dharam 110 68.75 
Total Respondents 160  

Education 
Level 
 

Illiterate  75 46.88 
Literate without formal 
schooling 

33 20.62 

Up to Primary 7 4.37 
Class 6th to 10th 37 23.13 
Senior secondary 6 3.75 
Graduate 2 1.25 
Total Respondents 160  

Annual Family 
Income 

Less than Rs. 40000 20 12.5 
Rs. 40000 to less than Rs. 
60000 

40 25.0 

Rs. 60000 to less than  Rs. 
80000 

57 36.63 

More than Rs. 80000  35 26.87 
 Total Respondents 160  

             Source: Field Survey 
 

It appears that majority of the respondents are more than 40 years of age. Gender classification shows that 16.25 percent of the 
respondents are female. Among the sample tribal HHs only 31.25 percent belongs to Hindu religion and rest 68.75 percent belongs to 
Sari Dharam religion. The survey findings reflect that 46.88 percent of the sample respondents in the surveyed area are completely 
illiterate. 20.62 percent household heads reported that they could read and write but do not have any formal schooling. 23.13 percent 
household head have educational qualification between class 6 to class 10. Thus, it appears that educational status of the sample 
respondents of the surveyed area is very poor.  It also appears from the responses that majority of sample HHs (61.63 percent) have 
annual income between Rs. 40,000 to Rs. 80, 000. Only 26.87 percent of sample respondents have reported to have annual income more 
than Rs. 80,000. Also, 12.5 percent of sample HHs have annual income less than Rs. 40,000. Thus, it appears that sample HHs are very 
poor and mostly belongs to BPL category. It also appears from field survey that members of sample HHs are basically involved in 
agriculture, a livestock rearing, collection of non-timber forest products and other casual labour work, Scope of other gainful 
employment is negligible in the surveyed area.   

 
4.2. Savings Patterns of Sample HHs 

To understand the savings habit among sample Households, respondents were asked whether any member of their HH save 
any money in the last one year preceding the survey. They were also asked where they generally save their money and in which type of 
accounts and how many times, they access bank account in last one year. Responses of sample HHs in this regard is presented in table 
3 below. 

 
Table 3: Savings Patterns of Sample HHs 

Questions Responses No. % 

Whether any member of HH 
save any money in the last one 
year? 

Yes 149 93.13 

No 11 6.87 

Total HHs 160 

Place of savings of saver HHs * 

Bank 147 98.66 

Post Office  1 0.67 

SHGs 22 14.77 

Cooperatives (PACS/LAMPS) 2 1.34 

Total Saver HHs 149 

Type of Account of saver HHs * Savings 147 98.66 
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Fixed Deposit 3 2.01 
Recurring Deposit 0 0 

Total Saver HHs 149 

Purpose of Opening of Bank 
Account * 

To save money 90 60.40 

To earn interest on savings 53 35.57 
To receive Govt. benefit 
transfer  

121 81.21 

To make transaction with  
family members residing 
outside  

5 3.36 

Family members advised to 
open account 

2 1.34 

For investment in assets, 
business etc.  

4 2.68 

For education 6 4.03 

Total Saver HHs 149 

 Source: Field Survey     *Multiple Response 
 

It appears from the responses of sample HHs that majority of sample HHs have savings habits. 93.13 percent of sample HHs 
reported that they save money in the last year (herein under referred as saver HHs). Only 11 no. of sample HHs reported that their 
members do not save any money. It is also clear from the responses of saver HHs that nearly all HHs have accounts in Bank.  98.66 
percent of saver HHs have bank account. 14.77 percent have account with SHGs. Very few HHs have account in post office and 
cooperatives. It appears from field survey that penetration of PACS and SHGs is very low in the surveyed area. It also appears that 
majority of bank accounts are savings account and have been opened to receive government benefits directly into bank account. Though 
60.40 percent have reported that they have opened bank account to save money. It also appears from discussion with the respondents 
that no of times of access of bank is also very low among the saver HHs.  It appears that no sample HHs have reported to keep money 
in informal sector like chit fund, money lender, input dealer etc. It is a very good sign of financial awareness.  
 
4.3. Investment Details of Sample HHs 

To get an insight of investment behaviour of sample HHs the present study has made an attempt to enquire about pattern of 
investment made by the sample HHs in different financial and Physical assets. Sample HHs were enquired whether members of their 
HHs have made any investment in the last one year preceding the survey, type of investment made and also the source of fund for 
investment. Reponses of sample tribal HHs in this regard is presented in Table 4 below 

 
Table 4: Investment Patterns of Sample HHs 

Questions Responses No. % 

Whether any member of HH have made any 
investment in the last one year? 

Yes 154 96.25 

No 6 3.75 

Total HHs 160 

Type of Investment * 

Bank Deposit  146 94.80 

Deposit in Post Office 2 1.30 

Deposit in informal Sector 3 1.95 

Purchase of Land and Building  22 14.28 

Purchase of Livestock 138 89.61 

Purchase of Farm Machinery 35 22.73 

Investment in Business 2 1.30 

Total Investor HHs  154 
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Source of Fund for Investment * 

Own Fund 153 99.35 
Credit from Formal Sources 8 5.19 

Credit from Non-formal 
Sources 

22 14.28 

Total Investor HHs  154 

 Source: Field Survey   *Multiple Response 
 

It is clear that 96.25 percent (154 nos.) of sample HHs (herein under referred as investor HHs) reported that members of their 
household have made investment in some assets in the last one year preceding the survey. Only members of 6 nos. of sample HHs do 
not have made any investment during the last one year. It is also clear that members of investors HHs has made investment during last 
one year in different types of Physical and financial assets. It appears 94.80 percent HHs made investment in bank deposit basically for 
savings purpose. Among physical assets majority of investment are made in livestock and farm machineries followed by purchase of 
land building. Livestock rearing and agriculture are major occupation of the sample HHs in the surveyed area. It also appears that major 
investment made are from own sources of fund. Dependence on credit from non-formal sources for investment is very low, which is a 
good sign. Some HHs have reported that they take credit basically from input dealers for purchase of agricultural inputs.  
 
4.4. Incidence of Credit among Sample HHs 

To understand incidence of credit, respondents were asked whether any member of their HHs have any credit as on the date of 
survey and also the source and purpose of their credit. Responses of sample HHs in this regard is presented in table 5 below-  

 
Table 5: Incidence of Credit among Sample HHs 

Questions Responses No. % 

Whether any member of the HHs have any 
credit as on the date of survey? 

Yes  93 58.12 
No 67 41.88 

Total HHs 160 

Sources of Credit * 

Bank, Financial institution and PACS 12 12.90 
SHGs, MFIs  etc. 68 73.11 
Informal sources 22 23.66 
Total HHs having Credit 93 

 Source: Field Survey     *Multiple Response 
 

It appears that members of 58.12 percent of sample HHs have credit as on the date of survey. Credits have been taken from 
multiple sources. SHGs or Microfinance Institutions (MFIs) are the major credit providers of sample HHs. Of the HHs having credit, 
members of 73.11 percent HHs have taken credit from SHGs or MFIs. In spite of majority of sample HHs having bank account, very 
few households have taken credit from bank or financial institutions or PCAS due to difficulties in meeting credit requirements and lack 
of awareness. Only 22 HHs (i.e 13.75% of total HHs) have reported that members of their HHs they have taken credit for informal 
sources, basically from agricultural input suppliers for purchasing agricultural input. Thus, it appears that dependence of sample HHs 
on informal sources is very low. 
 
4.5. Awareness and Access to Financial Services  

Awareness of different financial products and services is an important component of financial inclusion of households as it is 
necessary for taking appropriate decision for investment in financial assets. To evaluate awareness level sample respondents were asked 
whether they are aware of different financial products and services. Positive responses (i.e answered as yes) in this regard is presented 
in table 6 below- 

 
Table 6: Awareness of Financial Products and Services among Sample HHs 

Financial Products and Services 
Response* 
No. % 

Bank Deposits (Savings) 160 100.0 
Bank Deposits e.g FD, RD etc. 112 70.0 
Credit from Bank 124 77.5 
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Credit Card/ KCC 107 66.87 
ATM  146 91.25 
Cheque /Draft etc.  51 31.87 
Mobile/ Internet Banking 58 36.25 
RTGS/ NEFT etc. 5 3.12 
Mobile Wallet (Paytm, BHIM, Mpesa etc. 35 21.87 
Post office deposit schemes like SB/RD/TD/MIS etc. 54 33.75 
Post Office KVP/NSC/PLI etc. 21 13.12 
Public Provident Fund 17 10.62 
Pension Fund, NPS/APY 100 62.5 
Credit from MFIs/ SHG/JLG etc. 142 88.75 
Crop Insurance 99 61.87 
Livestock Insurance 99 61.87 
Life Insurance 111 69.37 
Medical/Health Insurance 129 80.62 
Share/ Stock/ Bonds/ Mutual Fund/ SIP etc. 4 2.5 
Total Sample HHs 160  

           Source: Field Survey    *Multiple Response 
 

It appears that everyone is aware of savings deposit in bank but only 70.0 percent respondents are aware about recurring deposit 
and fixed deposit. 91.25 percent of sample respondents are aware about ATM facility but it is known from field survey that use of ATM 
facility is very less among the respondents due to illiteracy and non-availability of ATM in local area. A substantial portion of 
respondents are aware about credit/loan facility from bank. Also, 66.75 percent respondents are aware about credit card and KCC. But 
it appears from incidence of credit that a negligible portion of HHs have availed credit from bank. Only 31.87 percent are aware about 
cheque and draft facilities. But it is worth mentioning that a good number of respondents are aware about modern banking facilities like 
internet banking, mobile banking and digital money transfer, which is a good sign of financial awareness. It appears that a substantial 
portion of sample respondents are aware about various types of insurance facilities and social pension schemes. Awareness about various 
schemes of Post office is very low among sample respondents. Awareness about share, stock etc. is negligible among sample HHs of 
both sates.  Thus, it is clear from the responses that majority of respondents are aware about basic financial products and services but it 
appears from survey that use of modern banking facilities is very less.  
 
4.6. Financial Literacy among Sample HHs 

Thus, it appears that majority of sample HHs have at least one bank account. But to understand extent of financial inclusion 
among sample HHs it is necessary to understand financial literacy among members of sample HHs. “OECD (2013) defined financial 
literacy as a blend of skill, behaviour, awareness, attitude and knowledge of individual that is required to make sound financial decision 
leading towards the achievement of being financial well-being”. (Rai, Dua,Yadav, 2019). Therefore, financial knowledge, financial 
behaviour and financial attitude are the three important determinants of financial literacy. In the following discussion, financial literacy 
has been assessed by analysing financial knowledge, financial attitude and financial behaviour of sample respondents.  For assessment 
of financial literacy responses were collected from head of the HHs. (Methodology used in NAFIS 2016-2017 study has been used for 
calculation of different scores) 
 
4.6.1. Assessment of Financial Knowledge 

To assess individual level financial knowledge 3(three) statements related to financial knowledge have been used. Respondents 
were asked to answer whether each of the statements are True(T) or False(F) or they Don’t Know (DK). Respondents giving the answer 
as true are awarded a score of ‘1’ and incorrect answers are awarded as score ‘0’. Then a combined score was calculated for each 
individual by summing up the score ‘1’ for 3 statements. The respondents with score ‘3’ have been considered as having good financial 
knowledge. (NABARD, 2018). Respondents having good financial knowledge imply that they understand some basic concepts of 
investment. Responses are presented in table 7 below- 
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Table 7: Assessment of Financial Knowledge 
Questions Responses 

True False Don’t 
Know 

If someone offers you the chance to make a lot of money, there is 
also a chance that you will lose a lot of money. 

146 11 3 

High inflation means that the cost of living is increasing rapidly 136 15 9 
It is less likely that you will lose all of your money if you save it 
in more than one place. 

27 46 87 

Total Respondents 160 
Combined score for Responses No. % 
Score 3 21 13.12 
Score 2 or less 139 86.88 
Total Respondents 160 

Source: Field Survey     
 
It appears that 13.12 percent respondents (i.e 21 nos. of respondents) having ‘score 3’ can be considered as having ‘good 

financial knowledge’.   
 
4.6.2. Assessment of Financial Attitude  

For assessment of financial attitude 5(five) statements related to financial attitude of an individual have been used. Responses 
were collected in 5-point Likert scale. Responses were given score ‘1’ for ‘completely agree’ and score ‘5’ for ‘completely disagree’ 
and others within 2 to 4. Combined average score for each respondent have been calculated by summing all individual level scores and 
then dividing the total by 5. The respondents having score ‘3 or above’ have been considered as having positive financial attitude, that 
is they have a saving orientation. (NABARD, 2018). Responses are presented in Table 8 below- 

 
Table 8: Assessment of Financial Attitude  

Questions Responses 
1* 2@ 3# 4^ 5^^ 

I find it more satisfying to spend money than to save 
it for the long term 

0 30 50 73 7 

I am prepared to take some risk when saving or 
making an investment of my own money 

1 26 54 76 3 

Money is there to be spent 0 20 55 79 6 
I set long term financial goals and strive to achieve 
them 

4 25 36 66 29 

I tend to live for today and let tomorrow take care of 
itself 

0 7 17 79 57 

Total Respondents 160 
Combined score for Responses No. % 
Score 3 or above 136 85.0 
Score below ‘3’ 24 15.0 
Total Respondents 160 

      Source: Field Survey * completely agree @ somewhat agree # neither agree nor disagree  
       ^ somewhat disagree ^^ completely disagree 
 

Thus, it appears that 85 percent respondents having ‘Score 3 or above’ can be considered as having a ‘positive financial attitude’ 
that is they have orientation towards saving.  
 
4.6.3. Assessment of Financial Behaviour  

For assessment of individual level financial behaviour 8 statements/questions have been used to collect information regarding 
financial behaviour of sample respondents. Of these 4 statements elicit individual’s perception in 5-point Likert scale and another 4 
questions gets individual responses about choice of alternative course of action. After allocating scores on all the above selected 
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behaviour related questions/statements for each respondent, total score on financial behaviour for each individual has been calculated. 
The total score varies from 1 to 9. The respondents having total score ‘6 or above’ have been considered as having a positive financial 
behaviour. (NABARD, 2018). Responses of sample respondents about statements related to financial behaviour and procedure for 
calculation of score is presented in table 9 below- 

 
Table 9: Responses to Statements related to Financial Behaviour 

Statements Responses Procedure for 
Calculation of Score 

1* 2@ 3# 4^ 5^^ 

Score ‘1’ for 
responses in col.  1 or 
2 on the scale. 0 for 
other cases. 

I keep a close personal watch on my 
financial affairs 

3 21 36 63 37 

If I borrow money I have a responsibility to 
pay it back 

9 16 50 43 42 

Before I buy something I carefully consider 
whether I can afford it 

4 25 106 21 4 

I pay my bills on time 8 42 65 38 7 
Total Respondents 160  

  Source: Field Survey  * completely agree @ somewhat agree #  neither agree nor disagree ^ somewhat disagree ^^ completely disagree 
 

It is clear from the responses that very few people have reported a positive financial behaviour in terms of management of 
money. Only 25 respondents agree that if they borrow money they have the responsibility to pay it back. 29 respondents agree about 
considering affordability before buying anything. Only 50 respondents agree about timeliness in paying bill. Only 24 respondents give 
a positive response about keeping a personal watch on their financial affairs others are not concerned about it.  
To get an understanding of saving behaviour respondents were asked how they have been personally saving money in the past 12 months. 
Responses of sample respondents and procedure for calculation of score of responses are presented in table 10 below- 
 
Table 10: Responses to Question No. 1 Related to Financial Behaviour 

Questions (Scoring Method) 

Responses * 
Saving 
in bank 
account 
(1) 

Buying 
assets like 
gold, 
property 
etc. 
(2) 

Investing 
in some 
other way, 
other than 
a pension 
(3) 

Saving 
in SHG 
(4) 

Saving 
cash at 
home or 
in your 
wallet 
(5) 

Giving 
money to 
family to 
save on 
your 
behalf 
(6)  

Q1. How do you save money in past 
12 months? 
 
(Score ‘1’ for choosing any type of 
active saving (i.e. col. 1 to 4) and Score 
‘0’ for  col. 5 and 6  

143 5 9 27 147 27 

Source: Field Survey    * Multiple Responses 
 
It is clear from the responses that multiple responses have been obtained from sample respondents in this regard. Majority of 

respondents prefer bank account to save their money and also to keep some cash at home. 27 number of responded informed about 
saving money in SHGs 

 
Respondents were also asked how they chose a financial product. Responses of sample respondents and procedure of 

calculation of score of responses are presented in table 11 below- 
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Table 11: Responses to Question No. 2 Related to Financial Behaviour 

Questions (Scoring Method) 

Responses  * 
Consider 
options from 
different 
companies  

Consider 
options 
from one 
company 

Consider the 
advice of 
friends/ family, 
media, agent etc 

I didn’t 
consider 
any options  

Don’t 
Know 

Q2. How do you usually choose a 
financial product ?  
 
(Score ‘1’ if products are chosen 
considering several options available in 
the market. Score ‘2’ if products are 
chosen considering several options 
available in market and also gathering 
information from different media, friends 
etc. 0 for other cases.) 

9 19 38 50 64 

          Source: Field Survey    * Multiple Responses 
 

It appears that a negligible portion of respondents have independent capacity to consider several options available in the market 
for choosing a financial product. Some respondents depend on advice of friends/ relatives or media or take advice from agents. It appears 
that actually very few sample respondents have investment in other financial products besides savings bank account.  
Sample respondents were also asked how they overcome the situation in times of financial crisis. Multiple responses obtained from the 
respondents in this regard and procedure of calculation of score from responses are presented in table 12 below- 
 
Table 12: Responses to Question No. 3 Related to Financial Behaviour 

Questions (Scoring Method) 

Responses * 
Draw 
money 
out of 
personal 
savings 

Borrow 
money 

Ask 
family 
members/  
friends 
for help 

Sell assets  
(livestock, 
household 
goods etc. 

Work 
overtime, 
take an 
extra job, 
earn 
extra 
money 

There’s 
nothing 
I could 
do 

Depend 
on 
Charity 

Q3. What will you do to make 
ends meet if your personal 
income does not cover your 
living expenses? 
 
(Score ‘0’ in case of taking 
credit/ charity to make ends 
meet. Score ‘1’ for other cases.) 

42 89 22 63 32 4 4 

Source: Field Survey    * Multiple Responses 
 
It appears from the above analysis that majority of respondents have to depend on borrowing or sale of household assets or 

livestock to make ends meet in times of financial crisis. 42 respondents (26.25%) said that they had some savings of their own to sail 
through such times. 20 percent respondents informed about doing extra work for earning extra money in such situation. Very few people 
have reported to depend on charity to make ends meet in times of financial crisis.  

 
Responses of sample HHs regarding how they take financial decision along with calculation of score are presented in table 13 

below – 
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Table 13: Responses to Question No. 4 Related to Financial Behaviour 

Questions (Scoring Method) 

Responses* 

Prepare Household 
Budget 

Taking 
Financial 
decision 
personally  

Taking 
Financial 
decision  
Jointly 

Q4. How do you take Financial Decision? 
 
(Score ‘1’ if financial decision is taken personally or 
jointly and has a budget. 0 for other cases.) 

79 
(49.37%) 

12 
 

83 

Total Respondents 160 
     Source: Field Survey    * Multiple Response 
 

It appears from the above table that 49.37 percent respondents informed that they make a financial plan or household budget 
about their income and expenses. More than half of the respondents informed that they take day-to day financial decision of the 
household either jointly with their spouse. Only 12 respondents informed that they take financial decision personally.  

 
Considering the responses on 8 nos. of statements/ questions related to financial behaviour, proportion of respondents belonging 

to different categories of financial behaviour score, calculated as per above methodology, are presented in table 14 below- 
 
Table 14: Proportion of Respondents with different Scores of Financial Behaviour 

Combined score for Responses No. % 
Score ‘6’ and above 11 6.87 
Score below ‘6’ 149 93.13 
Total Respondents 160 

           Source: Field Survey     
 

It appears that 6.87 percent respondents have achieved ‘Score 6 or above’ on the financial behaviour scale and are considered 
to have ‘positive financial behaviour’. It appears from the survey that respondents having higher annual income, irrespective of 
educational background, have positive financial behaviour. This clearly indicates that besides opening bank account sample HHs needs 
to be educated properly so as to optimally manage their financial resources.  
 
4.6.4. Assessment of Financial Literacy 

Financial literacy of sample respondents have been assessed by combining the scores of financial knowledge, financial attitude 
and financial behaviour as calculated above. Respondents having ‘good financial knowledge’ (score of 3), ‘positive financial attitude’ 
(score of 3 or above) and ‘positive financial behaviour’ (score of 6 or above), have been considered as having ‘good financial literacy’. 
Accordingly financial literacy status of sample respondents, calculated as per the methodology discussed above, is presented in table 13 
below- 

 
Table 6.14: Proportion of Respondents having Good Financial Literacy 

Status of Financial Literacy  (No.) 
 
% 

Good Financial literacy 5 3.12 

Total Respondents 160 
                        Source: Field Survey     
 

Overall assessment indicates that only 5 (3.12 percent) respondents out of 160 sample respondents can be considered as having 
‘good financial literacy’. Though it has been observed that nearly all sample HHs (more than 98 percent) have bank accounts.  
 
4.7. Conclusion  

It is thus clear from the analysis that nearly all sample tribal households of the surveyed area have at least one savings bank 
account but major bank accounts have opened to receive government monetary benefits and other money transfers. Respondents having 
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bank account visited bank and other financial institutions very rarely and very few of them have knowledge about modern banking 
facilities. It appears that Lack of literacy among sample tribal households and distance of bank branches are the major hindrances in 
these surveyed backward areas, basically forest and hill, for availing more and more banking facilities. It is needed to increase the 
doorstep banking facilities in these remote backward areas by opening more and more CSPs of bank. Also, it appears that in spite of 
having bank accounts, financial literacy of sample HHs considering financial knowledge, financial attitude and financial behaviour, is 
very low. Thus, to conclude it can be said that sample tribal HHs of the surveyed area are financially included only in terms of having 
bank account but in terms of financial literacy they have miles to go.   
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