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Introduction 

FinTech is a dynamic industry segment positioned at the confluence of the financial services and technology sectors, in which 
technology-focused start-ups and new market entrants innovate on goods and services currently offered by the traditional financial 
services industry. While the phrase "fintech" has been around for years, it is worth revisiting the industry in light of quickly evolving 
technology and an influx of new companies. Financial technology comprises both technology-enabled financial services organizations 
and entities that provide technology services directly to financial institutions. Financial technology companies use technology to 
facilitate financial transactions between businesses and customers. Technological advancements, shifting consumer demand for financial 
goods, and increased rivalry in the financial services business have contributed to a new wave of fintech companies and investments 
that have drawn attention to the industry in recent years. 

 
 

The financial services industry is on the verge of a dramatic shift, hastened by the COVID-19 epidemic.1 Furthermore, 
considering the vital role digitalization plays in the financial lives of more and more of the world’s population, electronic payments are 
at the core of this shift. Payments are becoming increasingly paperless, and the industry's role in supporting inclusivity has become a 
crucial priority. Payments also help the development of digital economies and fuel innovation — all while operating as a reliable 
backbone for our economy. 

 
Today, disruption is a common denominator among the elements that contribute to corporate success and innovation. However, 

upheaval also brings opportunity, and the fintech sector has proven agility and a rate of innovation over the last two years that have 
aided the adaptation of many other industries. B2B digital payment processing is a critical area in the current wave of corporate digital 
transformation, and a recent study found that it has resulted in increased customer satisfaction and value for many organizations that 
have embraced it. 

 

 
1 Research for Industry at Research Summit 2021 - Microsoft Research. https://www.microsoft.com/en-us/research/event/research-for-industry-at-
research-summit-2021/ 
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Fintech is emerging as a significant player in digital disruption 
The pandemic of COVID-19 hastened several economic, societal, political, and technological transformations for organizations 

across all industries and locations. Above all, the pandemic emphasized the importance of agility and demonstrated how businesses that 
can adjust to rapidly changing supply chains, consumer preferences, and employee happiness could build muscle and remain robust in 
future crises. B2B digital payments and the technologies that enable them are only one of the numerous business operations automated 
due to this tremendous wave of business transformation. The broad acceptance of remote work, for example, exposed the inertia of 
businesses that continued to rely on paper processes, which had become not only wasteful but also nearly impossible to manage in some 
situations. By contrast, businesses that have focused on payments innovation appear to be adapting more readily to the new normal of 
work-from-home. Leaders are now challenged to sustain this innovation momentum throughout the pandemic and improve their 
preparedness for future crises. 

 
The overarching structure of Fintech 

Start-up enterprises are developing products and services intending to expand their reach into new segments of the financial 
system and alter the competitive environment. These new pressures compel established financial institutions to invest in technology and 
pay close attention to shifting client habits. All new and established players will be influenced by the changes occurring in the industry 
today. However, navigating the space and focusing on crucial advances amid the hoopla can be difficult. This primer discusses the 
significant segments of the fintech industry and the institutions that operate within them, focusing on the subsectors that are undergoing 
the most rapid transformation. 

Payments and deposits                                                         Lending / Deposits 

         
Insurance                                                       Crowdfunding and Alternative Capital 
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Wealth management                                              Blockchain & Cryptocurrencies 

             
Big Data & Scoring                                                    Mobile banking & e-Wallets 

             
 
Role of Fintech in the Banking Industry 

As banks continue to encounter issues in future-proofing their operations, they are looking to Fintech to automate decision-
making and increase company efficiency. Banking firms want faster insights to identify industry trends and maintain a competitive edge. 
As a result, they use customer data analytics to develop a 360-degree perspective of the client journey to tailor their financial products 
and services accordingly.2 Additionally, technology will enable banks to gain deeper insights into client pain spots across several 
touchpoints. This will result in the unification of all disparate systems, improving customer experience. As a result, banking consumers 
can now accomplish more in less time.3 

 
Banking organizations must be adaptable to change. Banks can innovate to advance digitally and maximize the possibilities of 

omnichannel digital banking. According to a 2017 Gartner CIO Survey, CIOs expect that a higher amount of business will be conducted 
digitally, and more firms are exploring digital channels to accelerate the introduction of digital products. Fintech solutions can help 
banks integrate previously siloed channels and deliver a consistent experience across them. Banking firms may acquire relevant customer 
insights by integrating diverse channels and data sources. This will assist businesses in confronting the threat of data-driven disruption. 
Banking firms are seeing how analytics' speed and power are helping them in surmounting one of the significant barriers to omnichannel 
digital banking adoption. 

 
 

 

 
2 How Financial Data API are Disrupting the Way Banks Keep .... https://cyberbump.net/how-financial-data-api-are-disrupting-the-way-banks-keep-
their-secret/ 
3 The mission of Maitreya, Eternal Divine Path - Mightycause. https://www.mightycause.com/organization/Missionofmaitreya 
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Current Trends 
 Online and mobile banking 
 Competing with non-banking firms 
 Mobile Payments and Digital Wallets 

 
Impact of Fintech on global economies 

Fintech innovation is playing a significant role in modernizing companies. According to our analysis, respondents' top goals 
include electronic billing and invoicing, real-time fraud detection and price reduction through payment terms, and processing time 
optimization. While cost savings are frequently listed as the primary benefit of electronic payments, other advantages include shorter 
cycle times, more accuracy, decreased fraud, increased visibility, stronger supplier relationships, and chances to earn cash-back rebates. 
With the need to securely transfer financial data and simplify financial services for an ever-widening audience, Fintech has become 
critical to businesses and consumers alike. Indeed, investors, consumers, and business leaders have expected continual innovation in 
this market. Fintech enables firms to handle their financial operations more effectively. Fintech companies that succeed and endure 
streamlined financial processes enable direct and mobile access to data and systems and accelerate the conclusion of complicated 
transactions involving multiple parties. It is crucial in enabling businesses to expand abroad in a secure manner. Fintech encompasses a 
diverse range of solutions. Fintech firms specialize in lending, payments, cryptocurrency, international money transfers, personal 
finance, equity financing, consumer banking, and insurance. Some of these groups are pretty extensive in their own right. Businesses 
rely on their existing fintech relationships, such as procurement and supply chain management systems, to provide in-platform payment 
capabilities. 

 
The essential characteristics of a fintech organization 

Fintech is synonymous with innovation, speed to market, growth, agile teams, and rushing into change rather than away from 
it. Numerous investors and experts believe that data processing speed technology is simply one aspect of the fintech story. Additionally, 
the market requires agility in terms of ideation, decision-making, process management, and even organizational structure. Today, these 
characteristics are shared by long-standing industry pioneers and entrepreneurs and established banks and technology companies. 
A fintech solution must have numerously interconnected, fundamental components to be valuable. The solution sets are complex and 
contain sensitive data. You need a "fin" component that significantly impacts a business's financial management. Additionally, a "tech" 
component is required, in which data processing and electronic communication technology contribute to security, speed, and efficiency. 
The COVID-19 pandemic has increased the visibility of specific fintech offerings and compelled them to extend their capabilities 
rapidly.4 Without a doubt, small and mid-sized businesses are becoming increasingly familiar with and accepting of fintech payment 
options due to their transparency, technology, and flexibility. It is envisaged that increased financial stability resilience will enable more 
small enterprises to avoid costly issues caused by future crises. 
 
Stages to fintech success 
Think:  Disrupt your own business. We collaborate with you to identify the dangers and disruptors that your organization confronts and 
devise a proactive strategy for overcoming these obstacles and transforming threats into opportunities. This comprises a strategic 
assessment of the risks and benefits of remaining stationary or progressing. 
Observe / Pay attention:  Evaluate the marketplace to determine if your possibility for accomplishing your goals currently exists, if a 
similar start-up has a similar emphasis, or if a new option for reaching related goals has been demonstrated. Take advantage of the 
opportunity to discover how other sector leaders are overcoming similar obstacles on their journey to innovation. 
Experiment:  As a service accelerator. Locate start-up partners to beta test your most incredible ideas together through the network of 
worldwide incubators and the appropriate platforms. 
Industrialize/Implement: - Make your beta test reality by leveraging a global advisory team to scale your early success for widespread 
adoption and enterprise value. 
Adhere / Protect:  Protection Agenda - conduct a comprehensive examination and evaluation of your operational implementation to 
ensure compliance with regulatory and cyber security requirements that could jeopardize your long-term profitability. 
 
Fintech's Future 

We face a profound shift in how financial payments are conducted globally across virtually every economic area. Consumers, 
small business owners, and chief financial officers are increasingly comfortable with alternative digital payment options. As a result, 

 
4 Global Philanthropy Tracker 2020 Executive Summary - IUPUI. 
https://scholarworks.iupui.edu/bitstream/handle/1805/24143/GPT_executive_summary_2020.pdf 
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banks and established financial services firms are scrambling to maintain market share by adapting their offerings to a rapidly changing 
world. Banks will need to innovate to retain clients, whether through competition or collaboration with fintech leaders. The rapid pace 
of change witnessed in recent years may not be sustainable for all businesses. Many businesses' rapid responses to the epidemic may 
have surprised even their CEOs. That is not to say that leaders are content to pause on continuing digital innovation. According to most 
executives, when the economy improves, the top strategic objective is to update IT platforms/infrastructure for end customers. While 
many fintech companies operate in the background of large and small company transactions, they silently support the entire business 
ecosystem. Most prosper due to their agility and ability to give faster or better service. While they may be unfamiliar to the broader 
public, they establish brand recognition within the fintech sector and among investors. 
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