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Abstract 

The present article is the outcome of a subjective review of the fields of social psychology and social work. Social psychology 
has made significant contributions to the field of social work, particularly in the areas of counselling and social diagnosis. It is necessary 
in the social work process for each human being to understand from an environmental and societal perspective through the use of various 
psychological techniques. Psychology predated social work by a significant amount and provided a multitude of underlying concepts 
and theories upon which to create social work tools and practices. Both of these professions deal with many facets of human personality, 
nature, and needs, as well as human skills, behaviour, and issues. This paper has analyzed and attempted to comprehend social 
psychology's role and contribution to social work. 
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Introduction 

Psychology and social work are two distinct fields of study. Psychology is primarily an academic discipline, but social work is 
mostly an applied one. Despite these distinctions, they are so inextricably linked that it is frequently impossible to consider their separate 
existence and practice in many ways. Both have their unique approaches to human problems, whether physical, mental, or social, yet 
they are often more or less comparable in many aspects. Both fields' methods of assisting others rely heavily on similar tools and 
strategies. It is only natural, then, to be aware of the interdisciplinary relationship between these two profession-oriented sciences 
(Gaurav, 2014). 

 
Numerous key assumptions, concepts, principles, theories, methods, techniques, and tools of social work are founded on and 

drawn from psychology, as social work's ultimate goal is human happiness and development. Psychology is the science that analyses 
human behaviour. It is the result of theories and empirical research into the various components and elements that affect an individual's 
personality and behaviour patterns (Gaurav, 2014). 

 
Since human welfare and growth are the ultimate goals of social work, many of the essential assumptions, concepts, principles, 

theories, methods, procedures, and tools of social work are founded on and drawn from psychology. Psychology is a branch of science 
that investigates human behaviour and is the result of theories and practical experiments involving various components and elements 
that influence an individual's personality and behaviour patterns.  

 
Psychology is concerned with the behaviour, emotions, and projections of humans. Additionally, it discusses several of the 

elements that contribute to the establishment of behavioral patterns. Psychology teaches us about an individual's growth. Cognition, 
learning, and memory are major areas of study in psychology (Gergen, 1973).  

 
Psychology is necessary for understanding the socialization process. Psychology teaches us about social processes. Individuals' 

responses and behaviour are heavily influenced by projections, a psychological phenomenon. Psychology investigates the pattern of 
interaction between genetics and environment in order to explain why we are aware of individual differences in physical and mental 
characteristics and skills (Hilgard & Atkinson, 1975). 

 
Social-Psychology contributes significantly to social work practice in areas such as individual and family casework (for 

example, personality modification); diagnosing and treatment planning for school-related problems in children; individual adjustment 
to primary and secondary groups; physical and mental patients' adjustment to medical requirements and adjustment with others; and 
understanding, diagnosing, and modifying group behaviour and development. 
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Table No01: Basic Socio- Psychological Processes in Social Work Practice 
S. No Process Description 
1 Social perception  Social perception is a process through which we try to understand individuals.  

 It is a cognitive social psychological process.  
 The way a small child tries to understand himself by looking at the people, objects 

and events around him.  
 In this process, where the person sees the Vastu is called observation, the same 

recognition is called identification.  
 It plays an important role in observing and understanding social behaviour. Under 

this, two types of perception are studied, in which the first is called person perception 
and the second is called self-perception. 

2 Person 
perception 

 Under this process, a person assesses the intangible characteristics of another person 
like character, motivation, attitude, on the basis of this, he can get the impression of 
that person.  

 Person decides about who the person is and how he is.  
 Since perception is an intangible feature, it is assessed by the behavior of the 

individual. Therefore, it is important to develop social understanding and characterize 
the individual.  

 It helps in its assessment on the basis of in which the personality and intelligence of 
the person are assessed 

3 Self-reflection  Self-reflection refers to the individual's own perception.  
 Person makes assumptions about himself and evaluates them himself. 
 In this, where positive evaluation makes adjustment easy, the opposite situation 

creates difficulty, he evaluates himself on the basis of being different from others.  
 On the other hand, self-evaluation studies the characteristics of benevolent, harsh, 

generous, angry, etc. 
4 Learning  

 
 The process of learning starts from birth.  
 As soon as the newborn is born, he is treated on the basis of his instinctive motivation.  
 The qualities of social behavior are part of the learning process.  
 Social learning refers to the acquisition of skills, facts and values.  
 The process of learning gives rise to new activities and reinforces them. Under this 

process the biological child develops into a social animal. 
5 Socialization  The process of socialization starts from birth.  

 It helps the biological animal to develop into a social animal.  
 The process of socialization starts from the birth of the individual and continues till 

his death.  
 In the process of socialization, the child first becomes a member of the primary group 

and becomes a member of the secondary group.  
 Charles Ku's theory of self-realization explains this process. 

 
Table No 02: Approaches to Personality in Socio-Psychological Scenario 

S. No Approach Particulars 

1 
Draft Approach 
 

 In this approach, personality patterns are classified on the basis of apparent 
similarities.  

 The Greek physician Hippocrates classified people into four types on the basis of 
the fluid present in their bodies – euphoric (yellow bile), mucosal (phlegm), vivado 
(blood) and kopasila (black bile).  

 Depending on the predominance of these liquids, each type has specific behavioral 
characteristics. 

2 
Character Approach 
 

 In the character approach, personality is explained on the basis of the personality 
traits of the person.  
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 The modesty approach explores the basic elements that make up the personality.  
 Differences in psychological qualities have been found among people.  
 Taking these differences as the basis, Allport and Cattrell presented their theories.  
 Allport classified the virtues into three categories, the main virtues, the central 

virtues and the minor virtues.  
 The main virtues are general tendencies. These tendencies reflect the goal around 

which the entire life of a person is spent. Like- Mother Teresa's service and Hitler's 
Nazism etc. Less widespread but nonetheless general tendencies are considered to 
be the central quality. Like honest, hardworking etc. Secondary virtues are known 
as the least common qualities of a person. For example- I like apples' or 'I like to 
roam alone etc. 

3 
Psychoanalytic 
approach 
 

 This approach was propounded by Sigmund Freud.  
 Freud was a physician and developed his theory during the course of his profession.  
 He divided the human mind into three levels of consciousness (conscious, 

preconscious and unconscious).  
 The first level is the conscious, in which those thoughts, feelings and actions come 

which people are aware of.  
 The second level is preconsciousness, which includes mental actions that people 

become aware of only when they focus on them.  
 The third level of consciousness is the unconscious, in which such mental activities 

come which people are not aware of. 

4 
Neo-Freudian 
Approach 
 

 Among the Neo-Freudists, the names of Jung, Horney Adler Eriksson etc. are 
important.  

 The first name that comes up is Jung. At first, Jung worked only with Freud, but 
later he separated from Freud.  

 According to Young, human beings are guided more by motives and aspirations 
rather than lust and aggression.  

 He propounded his own theory of personality which is called analytical psychology. 
 The parents behave indifferent, discouraging and erratic towards the child, then a 

feeling of insecurity develops in the mind of the child which is called basic anxiety. 
Due to the feeling of loneliness and insecurity, the development of children's health 
is hampered. 

5 
Individual Approach 
 

 Adler presented the theory of individual psychology. Accordingly, the person 
behaves purposefully and goal-oriented.  

 According to Adler, every person suffers from inferiority complex. For the 
development of a good personality, it is very necessary to eliminate this feeling of 
inferiority.  

 Erikson has emphasized on rational thinking and conscious ego in personality 
development. According to him, development is a life-long process and the ego 
exclusiveness has a central place in this process. 

6 
Behavioral Approach 
 

 This approach gives importance to learning and reinforcement based on stimulus-
response synergy. According to behaviorists, on the basis of the response of an 
individual to the environment, his personality can be understood well. 

 The main theories of behavior-wise are the ancient contract given by Pavlov, the 
causal conditioning given by Skinner and the social learning theory given by 
Barera. These main principles of behavior wise have been used extensively in 
personality development analysis.  

 Cognitive processes have no place in the ancient and causal conditioning theories, 
whereas in social learning theory, cognitive processes have a prominent place. 

7 
Humanistic Approach 
 

 The principles of Rogers and Maslow are prominent in the humanistic approach.  
 Rogers has laid great emphasis on self-realization. In which he has discussed the 

real Atma Tamas Musadhi and the ideal Atma Paksam Masdi.  
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 Every person has an ideal self which he is always ready to achieve.  
 The ideal self is the self that a person aspires to be. When the real self and the ideal 

self are the same, one is happy and the discrepancy between the two types of self 
often leads to feelings of unhappiness and dissatisfaction.  

 According to him, every person has a special ability to recognize his inner powers 
and behave accordingly.  

 Satisfaction acts as a motivating force for personality development. People try to 
express their abilities and talents in the best possible way. 

 
Contribution of Social-Psychology to Social Work 

Social work contributes to the welfare of the individual, group and society by using scientific methods and special methods of 
social work, while it is also relevant to say here that in the course of individual study in rendering services to the individual, social-
psyhology helps in understanding the attitude of the individual. It uses the technology of psychology itself, so it can be said that 
psychology has a special importance in providing perfection to the social work profession. 

 
Social work mainly deals with an individual in two ways, one studying the personality of the individual and the other studying 

the social environment. In these, the systems of sociology and psychology are used and along with the process of counseling, the 
individual is assisted by doing other experiments of social work. Social work is a help-oriented process which helps individuals, groups 
and communities to live a prosperous life by making full development according to their environment, time and situation.  
 
Significance of Social-Psychology in Social Work Practice 

In fact, social work is a collaborative service in which efforts are made to solve the problems of the client through various 
methods. The help of psychology is important in social work practice because social work studies and provides support to individuals, 
groups, communities, through which social workers can be proficient in solving different types of problems by adopting socio-
psychological processes. 

• Psychology aides the social worker in his or her study of social behaviour;  
• The social worker receives assistance with complex analysis. 
• Assists with personal study. 
• Assists in the study of normal behaviour. 
• It aids in the study of atypical behaviour. 
• Contributes to the study of child psychology. 
• Contributes to the field of adolescent psychology. 
• It aids in the study of the practical aspect. 
• It is beneficial for studying anatomy and physiology. 
• It aids in the examination of public behaviour. 

 
Conclusion 

The importance of psychology in social work practice was highlighted in this article, it has been explored through various 
points that how psychology helps in the practice of social work. When a person faces failures in his life, then the excessive worry in his 
behavior mentally fills his heart with a feeling of sadness and unsuitability, a person does not want to consider himself a loser, his ego 
gets hurt in accepting his defeat or failure, so he tries to protect his ego on a sub-conscious and unconscious level. The efforts made by 
a person to protect his ego are called psychoanalysis. But if a person starts using these protective measures more than necessary, then 
gradually adjustment starts to arise in his life, the feeling of inferiority also starts growing in the person. A basic grasp of human 
behaviour is necessary for the practice of social work in order to address people's psychosomatic or socioeconomic difficulties. To assist 
clients, the social worker must understand their behavioral patterns at the individual, group, and community levels. Customer-friendly 
behaviours such as cooperation, open discourse or conversation, participation, assistance, coordination, and an interest in and readiness 
to address a problem. 
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