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  Introduction 

Novel Coronavirus has exerted its manifold effects & mankind has been battling one of the greatest challenges of the century. 
The World Health Organization (WHO) had declared this variant of the Coronavirus family, COVID-19 as a pandemic on 11th March 
2020. Being highly contagious, various competent authorities had voiced the need of exercising social distancing, follow coughing and 
sneezing etiquette, frequent hand washing, and wear masks in public (WHO, 2020). With all these guidelines in operation, most of the 
affected countries-imposed lockdown to curb the number of individuals being exposed to the deadly virus using breaking the chain of 
transmission. The Government of India (GoI) was no exception and exerted 21 days nationwide lockdown w.e.f from 25th March 2020 
onwards excluding the essential services. The situation turned out to be worse with quarantine, social isolation and it continues to be 
grave. With the darkness of death, loss, and the threat lurking around, it’s us the social workers who can potentially be the flag bearers 
of collective solidarity in the backdrop of a public health emergency.  

 
Public health inequity – sufferings of vulnerable 

A significant amount of dedicated research is going on to understand the epidemiology of novel Coronavirus (Lan et al., 
2021). This highly infectious virus has a sort of clinical spectrum in terms of its severity.  

 
Source: Binns, Low & Kyung (2020) 
 

The case fatality rate as mentioned by WHO, 2020 is difficult to be ascertained since there are major variations across the 
affected countries. In a scenario like this, what becomes important is the availability of testing kits, equipment, health care resources, 
and health care professionals as well as a strategic plan to break the virus chain. A Health system can be defined as, a health system 
consisting of all organizations, people, and actions whose primary intent is to promote, restore or maintain health. This includes efforts 
to influence determinants of health as well as more direct health-improving activities. A health system is, therefore, more than the 
pyramid of publicly owned facilities that deliver personal health services. It includes, for example, a mother caring for a sick child at 
home; private providers; behavior change programs; vector-control campaigns; health insurance organizations; occupational health 
and safety legislation. It includes inter-sectoral action by health staff, for example, encouraging the ministry of education to promote 
female education, a well-known determinant of better health (WHO, 2020).  

 
A sound health system should be adapted to implement facilities and services based on the need of the stakeholders as a 

response to a humanitarian crisis like a pandemic. Though the novel Coronavirus does not select its victims based on caste, creed, 
ethnicity, socio-economic status but people with greater access to services are in a better position to fight the battle. Thus, the health 
care system needs to identify the more at-risk vulnerable population and safeguard their well-being. These susceptible individuals 
belong to marginalized strata having lesser access to health care facilities, devoid of employment, surviving through poverty and ill-
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health conditions. Especially, in a developing country like India, the inequality of health care distribution became evident in the 
ongoing crisis. The disproportionate distribution of facilities and power to strive through adversities prevalent in our society has 
ignited the age-old quench of human rights, equity, and values being violated in the backdrop of the pandemic. 

  
Migrant laborers’ plight to go back home can be one of the relevant examples of inequity prevailing in our system. It was 

estimated that almost 118 migrant laborers succumbed to death in the period of 4th May to 17th May 2020. Their unfathomable pain 
was intensified with the outrage of police and questions arising in society (Sengupta & Jha, 2020). Needless to say, that the poverty-
ridden, marginalized, secluded communities must be left in shock and disbelief since they are at the fringe of availing necessary 
treatment and support. In the name of restricting the contamination of the virus, Dalits have been forbidden to access the basic 
amenities of livelihood, and even beaten brutally by upper-caste authorities (Agoramoorthy & Hsu, 2020). There may be numerous 
other instances of such kinds not reported officially. The enforced social distancing thus may reinforce the ‘othering’ process of the 
oppressed under the veil of disease control operation. The role of the Government in declaring nationwide lockdown with a very short 
notice period reflects our hollowed solidarity and the pandemic indeed turned out to be another nightmare for the oppressed. While the 
economically somewhat stable Indians felt safe being homebound, the economically backward Indians who rely heavily on mobility 
for their daily wages surely have a different perspective about the whole scenario.  

 
When we talk about the vulnerable how can we forget about the children, women & elderly stuck at home? Reports of the 

National Legal Service Authority (NALSA) suggest that there has been a surge of domestic violence cases since lockdown in India 
(Domestic violence cases in India on the rise during the lockdown, says report - Times of India, 2020). Data from the special women’s 
desk showed that there have been more than 600 physical and emotional abuse have been registered against husbands since the 
lockdown (Tribune News Service, 2020). WHO (2020) has also cautioned for a possible increase in violence against the geriatric 
population and elaborated about various psychosocial crises related to this particular population? According to the United Nations 
Children's Fund (UNICEF, 2020) monthly report in India from a period of 1st March 2020 to 30th April 2020, the CHILDLINE, 1098 
helpline number has registered 50% more calls with complaints of violation of child protection using trafficking, child marriage, 
physical and emotional torture. Gendered violence has always been perpetuated in our culture, it can be assumed that the female 
gender may be at the high receiving end of increased trauma and abuse in these trying times.  

 
It takes us to the question are we all on the same boat? Are all of us equally shielded with adequate hand sanitizers, masks, 

food, and ‘safe’ shelter to fight the battle with the invisible virus? Are we all on the same page of economic crisis or some of us have 
been going through irreversible loss? The answers can be overarching, critical, and debatable especially when some of us are not even 
privileged to have four walls, and for some home may not be ‘safe’! 

 
Whatever the answers maybe, this is the time when we need to take up conscious responsibilities for each other. It is the time 

to stand stronger from a distance to contest for inclusivity among the present disparities.  
 

Time to do the basics, vouching for human rights – Social workers’ pledge  
Society is veiled under the mass hysteria of the Novel Coronavirus. The foundation of social justice has been rampantly 

shaken. Social work has been greatly affected by this unprecedented call. The stepping stone to alleviate this crisis can be as basic as 
the dissemination of reliable information in the mass to minimize unnecessary fear and despair. The strategic action can be divided 
into three major segments i.e., promotive, preventive, and responsive. It can be summarized as follows,  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Cover Page 

  

  
 
DOI: http://ijmer.in.doi./2022/11.03.57  

            

 

ISSN:2277-7881; IMPACT FACTOR :7.816(2022); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed and Refereed Journal: VOLUME:11, ISSUE:3(3), March: 2022 

Online Copy of Article Publication Available (2022 Issues): www.ijmer.in 
Digital Certificate of Publication: http://ijmer.in/pdf/e-Certificate%20of%20Publication-IJMER.pdf 

Scopus Review ID: A2B96D3ACF3FEA2A 
Article Received: 2nd March 2022   
 Publication Date:10th April 2022 

Publisher: Sucharitha Publication, India 

 

 
101 

 

 
Figure 1: Promotive Functions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Social Service Workforce Safety and Wellbeing During the Covid-19 Response, 2020 
 
Figure 2: Preventive Functions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Social Service Workforce Safety and Wellbeing During the Covid-19 Response, 2020 
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Figure 3: Responsive Functions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Social Service Workforce Safety and Wellbeing During the Covid-19 Response, 2020 
 

Since the inception of social work as a profession in India back in 1936, the profession has gone through many 
transformational rides. The pressing time of pandemic warrants undoubtedly a shift in its way and approaches. A ground level of work 
of allocation of basic needs to the deprived would be highly effective in the recent time. As the space of work has also narrowed down 
with constraints implied, the operation of Non-Governmental Organizations (NGOs) to reach out to people in need is strongly 
recommended. On the other hand, social workers invariably can lend their valuable resources to help the bereaved family and 
community going through harm and threat. Psychosocial counseling can be one of the interventional strategies. More strength and 
resilience-based approaches to facilitate better adaptation may be the focus of intervention. International Federation of Social Workers 
(IFSW), 2020 has given a framework of possible functions of social work fraternity,  

 Each and every one especially the marginalized vulnerable are to be included in the planning. 
 Basic survival needs such as food and drinkable water are to be provided 
 Services are to be tailored fixed to cater to the needs of the community 
 Encouraging physical distancing but ensuring social connectedness 
 Spreading the word for the advancement of health and social work profession to mitigate the socio-economic challenges 

 
Various Social workers’ organization in India has also responded significantly. India Network of Professional Social Workers’ 

Associations (INPSWA) constituting, Indian Society of Professional Social Work (ISPSW), Karnataka Association of Professional 
Social Workers (KAPSW), Professional Social Workers’ Association ( PSWA), Bombay Association Of Trained Social Workers 
(BATSW), National Association Of Professional Social Workers In India (NAPSWI), New Delhi and Kerala Association of 
Professional Social Workers (KAPS) has extended social service through conducting webinars, surveys, blood donation camps, online 
training modules. Distribution of essentials was also an initiative taken up by the forefront social work professionals. Association of 
Psychiatric Social Work Professionals (APSWP) had extended psychosocial support to mitigate psychological issues related to 
pandemics. Ministry of Health and Family Welfare (MoH&FW), GoI, had initiated the clock tele-helpline to provide adequate 
psychosocial help to the mass. Psychiatric social work professionals had a considerable role to play in the said initiative. According to 
Down to Earth, published report, September 2020, Accredited Social Health Activists (ASHAs), i.e., the ASHA workers have 
dedicated their services for the welfare of pregnant women dodging the red flags of the Novel Coronavirus. Furthermore, they have 
facilitated screening of rural workers and helped in generating mass awareness. The New Indian Express, in their report published on 
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10th November 2020, has acclaimed the roles played by social workers, NGOs in facilitating the teaching process of students amidst 
lockdown in Delhi.  
 The changed role certainly has not been a cakewalk with so many uncertainties around. It is obvious that during this crisis the 
social workers must have felt dilemmas of how to function ethically. For an instance, the COVID-19 crisis practically made it 
impossible to pay home visits, have frequent sessions at orphanages, etc. Fortunately, IFSW had conducted a study between 6th-18th 
May 2020 with responses coming from over 54 countries’ social workers to understand the hurdles. The major findings can be 
highlighted below,  
 Difficulty in building trustworthy confidential relationships due to non-availability of in-person sessions 
 In the changed scenario, full-scale assessment is not feasible 
 Safeguarding the needs, rights of the service receiver 
 The existing body of policies & rules at times seem confusing or lacking clarity 
 The need to exercise self-care activities to deal with fatigue and burden   
 Understanding the lacunas & considering the pandemic as a learning experience to work on future possibilities 

 
The major implications pinpointed were that social workers have been facing personal as well as professional upheavals during 

the crisis. An ethical guideline rendering the ongoing context’s s demand would be beneficial to provide services. A big role needs to 
be played through professional discretion since a novel situation like this leads us back to some basic questions such as loopholes in 
our system, our readiness, and training to deal with the pandemic, our standing as a profession amidst other workers, etc.  

 
 The social work educators can take up this opportunity to widen the professional horizon with careful investigation of the 
context, need, and implement goals for long-term gains in the future as well. Council on Social Work Education (2008) guideline can 
be one valuable resource to identify how we can better equip ourselves to spread knowledge, work efficiency, skill, and training in the 
long run. In that scenario, Amadsun (2020) has talked about the following measures, 
 Proper research about social work professionals’ assistance to safeguard the mass from COVID-19. 
 Conducting studies to understand the various coping mechanisms of the marginalized mostly in developing countries. 
 Research to understand how individuals going through the loss of loved ones, unemployment accommodates the situation. 

 
Have we been enough – An awakening?  

We can never be perfect or up to the mark sailing through the storm. The best possible response as a social work fraternity is 
possible of shuffling our existing knowledge and mode of work and coming up with feasible ideas. As we have discussed already the 
ethical dilemmas related to the changed scenario, we can get a clue of how diverse and widespread the challenges can be in the real 
field. It would be a rich source of document if we could preserve the narratives of the social work professionals sailing through the 
pandemic. Research in this area would foster our dedication and devotion towards humanitarian justice and right.  

 
Years have gone by since the inception of social work education in India but there have been many issues that have resisted the 

profession to bloom to its fullest capacities. The fraternity in recent times has taken up the pledge to modify and restructure social 
work education at the very grassroots level. In the recent development of events, a lot of fuss has been made in the proposed draft of 
the National Council of Social Work Bill as reported in National Herald, 9th November 2020. The goal of this Council would be to 
pitch in necessary ethical guidelines, reformation of curriculum, emphasizing the importance of research activities. The bill has been 
welcomed but concerns have also been alarmed in the corner. Standing in 2021, social work has still not gained much popularity as a 
profession in the mass. We can only hope, that with the active participation of educationalists, practitioners, and the Government’s 
input and facilitation the hidden potential of social work can be enlightened.  

 
Beyond the pandemic – when the storm settles  
  With a novel Coronavirus vaccination rollout being initiated in India as published by Marwaha (2021), we can hope that we 
are taking a leap of faith in this battle. The pandemic will settle down as from a historical point of view as well, it’s always mankind 
who has defeated the tiny demon’s aka viruses. But will the fear go away quickly? Will the financial unrest be managed? Popular 
opinions say that there can be two kinds of the fate of an outbreak i.e., medical and social. The mass hysteria generated due to the 
novel Coronavirus has been enormous. So, it’s predictable that it would take time to acknowledge and shed the veil of anxiety and fear 
related to the deadly virus. Social workers through their awareness campaign and capacity to reach out to a greater section of 
individuals can fast forward the process of social end to pandemic. This can be an ideal example of fieldwork of managing the post-
pandemic confusion and fear of recurrence. Throughout this piece, the pain of the marginalized population has been reiterated. The 
inequalities, plight of the oppressed would still be present vehemently in the post-pandemic phase as well. Perhaps, the voices would 
even lose their cry for help amidst the debris of financial crunch & stigma. We can take this opportunity to seek maximum protection 
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of rights and privacy and access to essentials for these people. The culture of silence, the culture of shunning down fellow citizens 
needs to be changed. What novel Coronavirus has made visible is the fissure in our socio-economic-political network, the long-
standing invisible demons of our lack of sense of social cohesiveness and connectedness. As a professional, we also have somehow let 
down a ton of individuals whose ability to use technological assistance such as seeking tele counseling was invariably constricted. The 
hardship of the novel Coronavirus has been gigantic and far-fetching in many ways which has been enough to show how much we 
lack solidarity. In this time of global tension, we can only resort to the basic tenets of our profession. This can be an opportunity to 
voice for respecting dignity and integrity of one and all. The pandemic can be an eye-opener to search within and find out the possible 
pits & ridges in our practices. The upcoming aspirants of social work services can be prepared to tackle future pandemics with the 
help of research carried out, lessons learned, and openness to bring changes. 
 
  Like every cloud has a silver lining to it, the pandemic also has shown us the possible areas where social workers 
can work significantly to bring the humanitarian equilibrium. Now is the time to break the silence, reform and restore, and do justice 
to human rights for the people by us collectively. 
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