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Abstract 
Purpose: The objective of this study was to understand the impact of the effectiveness of PMKVY program in Haryana and 
recommend actions for improvement. This will enable to implement the training scheme effectively. 
Design: Using secondary research, a structured questionnaire and semi-structured interviews were conducted with 117 participants 
who have attended and completed at least one PMKVY certification program. Some experts from the area were also telephonically 
interviewed. 
Findings: PMKVY programs need to be modified according to the current and emerging job requirements that should enable current and 
future growth of the nation. The content and its delivery are required to be adopted in such a way so that skill development and 
capacity can be enhanced. Connections to skill enhancement, employability and job opportunities are required to be established as 
effective outcomes of the scheme. 
Practical implications: The findings of this study support to design, develop schemes of programs of PMKVY for impactful 
outcomes and effectiveness. Incorporating recommendations supports in designing strategies for scheme effectiveness through 
increased outcome-based training, skilling and technology for enhancing employability. 
Originality/value: This study aids in bridging the gap between training and Industry need. It suggests the improvements for enhancing 
its effectiveness based on the analysis of the respondent feedback. 
Limitations: Sample size was less and restricted to some programs. The same study may be conducted for all programs and more 
number of participants. 
 
Keywords: Skill Gap, Pradhana Mantri Kaushal VikasYojana, Skill Development Training, Employability, Opportunity. 
 
Introduction 

Most of the developed nations have made their economic progress by enabling the vocational and skill capabilities of their 
youths. The skill development and enhancing the proficiency levels by imparting trainings has helped these nations to develop a large 
talent pool that has further contributed towards the national economic development. Many studies have also indicated that there is a 
strong correlation between vocational education and per capita income. The studies have shown that vocational education appears to 
affect per capita income and employment positively and also increase in the earnings are greater than the higher education in short run. 
In India to facilitate the vocational education the Kothari Commission report in 1966 had emphasised on vocational courses being 
introduced through a diversifying process at higher secondary levels. Later in 1986, the New Education policy also emphasised on 
vocationalization of education and secondary and higher educational levels by introducing Socially Useful Productive Work (SUPV) 
as a separate subject. The Education policy of 2020 has strongly emphasised on bringing vocational education into the mainstream 
education besides introducing Lok Vidya. 
 

Perhaps when we analyse the vocational education growth over the years the situation is not encouraging. As per an 
assessment by the National Institute of Open Schooling, only 2% of the total population in between 15-29 years of age have received 
formal vocational training, and only 8% have received non-formal vocational training. Even the 12th Five-Year Plan (2012–2017) 
estimates indicate that fewer than 5% of the Indian workforce between the age of 19-24 received formal vocational education. 

 
Pradhana Mantri Kaushal Vikas Yojana was launched with the vision to provide skill and vocational training to youths. The 

program has identified certain sectors and job roles for which youths are enrolled for training across the country. The objective of this 
program is to skill the youths for enabling them to be able to earn a dignified livelihood for themselves. It also aims to help those 
dropouts who have been wanting to enter into the labour market without a formal certification. Given that the demand for skilled labor 
force is increasing, PMKVY is intended to address the gaps between demand and supply by providing relevant skill development 
trainings. The policy aims at providing the right set of skills to the youths that can make them employable in the industry. As the 
economy grows the country faces a dual challenge of poor employability of a large youth and paucity of trained quality resources. 
PMKVY is aimed at providing industry relevant skills and making youths capable for jobs and livelihood. 
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A recent PMKVY study report by NSDC has indicated that more than 90% of the respondents have mentioned that they are 
satisfied with the quality of the trainers, curriculum adequacy, infrastructure etc. However, when asked for placement assistance, only 
36% Trained and Certified were satisfied. Also, 73% respondents acknowledged to have benefitted from the program, mostly with an 
increase in self-confidence and improved technical knowledge but only 47% certified reported that they were working in the domain 
of their training. 
 
Review of Literature 

A per Nindita Shome, during 2016-17, out of the total PMKVY trained and placed data, around 78% were in wage 
employment while 22% were in self-employment. However, the reports published for 2016-20 also indicate placement breakup in 
same proportion. The Apparel, Retail, Beauty, Telecon and Electronics were the top 5 sectors with highest placements with 55% of 
women employed. According to report published by Centre for Economic Policy Research, PMKVY has done well in achieving its 
targets. Reports have indicated that thousands of youths who got trained under PMKVY have applied for Mudra loans through 
Udyami Mitra portal. 

 
However, in the report presented by Agrawal and Thakur, mentions in their report that the respondents confirmed that the 

PMKVY training has impacted their ability to perform better that has subsequently impacted their productivity, He states that 
respondents have felt that they were able to learn different and new ways to do the work that has positively impacted their 
performance. His view is that PMKVY training has a huge potential to facilitate self- employment and entrepreneurship among the 
Youths that will consequently address the issue of unemployment. 

 
As per Bhuvana kavya and Geetanjali’s report Pradhana Mantri Kaushal Vikas Yojana is one of the schemes which has been 

launched with the vision to provide skill training to youths. 50.75% male and 49.2% female responded to the standard skill development 
questionnaire. The post survey result says that there is a need of implementation of new courses like, fashion industry and 
cinematography. 

 
As per Gupta & Kashyap, the outcomes of the PMKVY scheme has not been of significant impact. The results of placement 

for 2016-17 have been very low. A mere approximate 26% trained resources were placed. Given the flagship program of the 
government it should had been planned well in its approach, guidelines and direction and emphasis should had been placed on 
pedagogical aspects of the curriculum, The linkages to outcomes should had been strengthened by properly emphasising on market 
needs and demand. 

 
Research Objective 

The objective of study was conducted to understand the effectiveness of Pradhan Mantri Kaushal Vikas Yojana (PMKVY) 
programs conducted in the state of and to suggest the improvements for enhancing its effectiveness. 

 
Methodology 
This study uses a descriptive framework to conduct an impact analysis of the Pradhan Mantri Kaushal Vikas Yojana in Haryana. 
Haryana is one of the fastest growing cities in India with intensive developments in industry and service sectors. Over the years, the 
state has shown an increased demand for skilled workforce and at the same time, studies and NSDC reports of 2013 have indicated a 
significant skill gap. With the launch of PMKVY in 2015, it becomes interesting to studying its impact in creating a more employable 
workforce in Haryana. 
 

The study was based on primary and secondary data. 
Primary Data 

The primary data was collected through the administration of questionnaire designed for the purpose. The respondents were 
also called individually to seek their responses personal interview of the respondents. Observations and feedback were made and 
shared by the respondents. The questionnaire was designed to collect the responses from the respondents of the selected area. 
To do so, a survey was conducted on 117 participants (84 males and 33 females), aged between 18 to 37 years who have been enrolled 
in courses offered by PMKY. The survey focused on 3 important elements: training experience of the candidates, perception of 
program effectiveness and learning outcomes. All elements were assessed using a 7-point Likert type scale ranging from “strongly 
disagree”, “disagree”, “partially disagree”, “neutral”, “partially agree”, “agree” to “strongly agree”. 
 

Training experience of the candidates was assessed based on parameters like the availability of resources, quality of training 
aids, quality of teaching, practical work, industry engagement, soft skills development and employment opportunities post the 
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Gender 

Female 28%                                                         
Male 72% 

 

 

program. 
 
Perception of program effectiveness was assessed based upon the candidate’s evaluation of how much the program has 

increased their skills, technical ability, chances of employability and salary. 
 

Lastly, learning outcomes focused on the extent to which the PMKVY program increased the candidate’s performance and 
productivity at work. 
 

The data collection took place between Jan 2021 to June 2021. The participants were surveyed over telephone and responses 
were consolidated in an excel sheet. Originally, data was collected from 120 participants but 3 participants were eliminated for 
inconsistent responses after conducting a preliminary analysis. Descriptive statistical analysis was conducted using Microsoft Excel 
2019. The average age of the data set is 24 years and it is skewed towards male participants. 
  
Secondary Data 

The secondary data was collected through published reports, journals, websites, articles or any government reports 
 
Demographic Profile of Respondents 

Figure 1: Gender 
 

Highest Edn Qual Count Percent 
BA 25 21% 
B.COM  11 9% 
B.SC  5 4% 
B.TECH 4 3% 
BCA 4 3% 
MCOM 4 3% 
12 th 2 2% 
B.ED 2 2% 
BBA 2 2% 
GRADUATE 2 2% 
MA 2 2% 
DIPLOMAINCIVILENGINEERING 1 1% 
M.SC  1 1% 
MBA 1 1% 
PGBED 1 1% 
PURSUINGBBAFINAL 1 1% 
Upto class 12 39 33%  
Upto class 10 10 9%  
Total 117  100% 

 
Table 1: Education background of the Respondent 
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Figure 2: Nature of job of the Respondents 
 
Findings 
The following findings were seen from the analysis of study. 
From the responses received, the findings regarding the PMKVY courses in Haryana are mentioned below: 

 Data entry operator certificate courses were most popular followed by courses for retail, field technician, call centre executive 
and solar PV installer. 

 53.84% participants chose courses with a duration of 4-6 months and only 6.83% chose courses with a duration longer than 6 
months. 

 Only 15% candidates could get employment post PMKVY as an aftermath of training. 99.14% respondents are not willing to 
migrate out of the state for employment. 

 90% candidates did not get job opportunities relevant to their qualification earned through PMKVY. Out of the 15% who could 
get employment, nearly half or 44.44% candidates took up jobs that were irrelevant to their qualifications. 

 Entrepreneurship urge was found to be very low as only 1.7% respondents showed interest in taking loans for business purpose. 
Further, the findings are elaborated on the three aspects mentioned in the next section. 

 
Training experience of the candidate 

 Desired facilities were available and no language barriers were experienced. 

 While training aids/ books were of good quality, 62.39% participants mentioned the unavailability of sufficient books and 
relevant literature. 

 No relevant industry/site visits were arranged for 51% of the participants spread across different PMKVY training courses. 

 23.9% candidates did not receive sufficient training on non-core skills, 11.9% were partially trained while 63.2% respondents 
were trained in non-core skills. 

 61.5% participants felt that the course had enhanced their practical knowledge, 16.2% felt the same partially while 21.3% did 
not saw an increase in practical knowledge. None of the 21.3%, 2 participants of the 16.2% and 16 out of the 61.5% were able to 
find a job post training. Out of these 16 particpants, 6 did not find jobs relevant to their course. This indicates a gap between the 
training experience and training outcomes. 

 35.8% participants were provided job opportunities in relevant areas, 80% of whom did not find it to improve their earnings or 
livelihoods. 

Nature of 
job 
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Figure 3: Batch Size (total students in the class) was appropriate 
 
 

        
Figure 4: Training Aids / Books were of good quality 
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Figure 5: Receiving of individual attention from trainer 
 

                   
 
Figure 6: Trainer(s) were knowledgeable and delivered quality teaching 
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Figure 7: Good quality of Training Partners Practical’s / Workshops / Laboratories infrastructure 
 

                       
Figure 8: Training provided as per Industry alignment / market connect 
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Figure 9: Employment opportunity provided has helped me to improve my earning and livelihood 
 
Perception of Program Effectiveness 

 64.1% respondents were not updated and skilled with latest technology in their area, 78.6% did not see an increase in their use of 
technology and mentioned no improved knowledge of standard operating procedures in their area. 

 84.61% respondents were not able to utilize the PMKVY training certificate for better employment. Earning ability did not 
increase for 93.16% participants nor did salary and profits for 95.72% participants. 

 While personal productivity increased for 80.3% respondents, 88.89% mentioned their inability to increase team productivity. 

Figure 10: Post PMKVY, productivity has increased as per present market standards 
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Figure 11: Perception on PMKVY effectiveness 5.I have been able to utilize training / certificate for better employment / self-
employment 
 
Learning Outcomes 
Majority of the candidates reckoned: 

 Training did not help them in improving their ability to perform or earn better. 

 Quality of Delivery and Productivity has not improved. 

 They have not learnt new things to improve their work efficiency. 

 Training did not help them to know about applying new effective methods at their work place. 

 Candidates are still not able to use digital platform effectively, even after training. 
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Figure 12: Training has helped in improvement of ability to perform better 

Figure 13: Growth in the delivery post training 
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Figure 14: Increase in output per day post training 

    Figure 15: Knowledge of various new things of work efficiency in training 
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Figure 16: Impact of earnings post training. 
 

Figure 17: Use of technology in a better way post training 
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Conclusion 
It is clearly evident from the data that the trainees who have undergone various trainings under PMKVY (based on above 

sample data) have not found the outcomes of the learning and skilling positively impacting their employment and earnings. The 
respondents have highlighted that the certificates attained after completion of the training has not helped them finding employment. 
One of the challenges in the skill and vocational education is the recognition and acceptance of these programs by the potential 
employers. Vocational qualifications are lacking equivalence and have not been even notified for employment purposes as well. There 
is a serious gap in what is being said by the government and how it is being perceived by the employers and trainees. Many 
respondents have also raised the concern around improving their performance after training. The feedback is indicating that the quality 
of skill upgradation is missing and it may be possibly because of the quality of the infrastructure, faculty and updated curriculum as 
per the emerging demands of the job roles. Some respondents have shared their concern on poor alignment of skilling on new 
technologies that have a demand in the market while getting trained on some job roles. It appears curriculum may be requiring a 
periodic revision and align it with market requirements. The trainings provided should be aligned with apprenticeship and trainees be 
provided live internships in the relevant field of the training in order to be better skilled.  
 
Recommendations 

 PMKVY programs need to be reviewed and their suitability may be checked with the current and emerging job requirements. 
The scheme should have its focus and alignment with current and future growth of the nation with reference to various sectors. 

 There needs to be enhanced and stringent guidelines around the quality of infrastructure and trainers, assessors and SME’s. Re 
Skilling and re certification must be mandatory and curriculum for TOT’s must be revisited,  

 The syllabus, curriculum and program outcomes need to be mapped with the current and emerging requirements. The training of 
teachers, Assessors and SME’s are required to be aligned to the goals of effectiveness. 

 Mapping of programs to international qualification framework can also be done in order to enhance the learning outcomes of 
each program. The certification value will be increased when the learning outcomes meet the need of local and international job 
requirements. 

 High quality of technology, digital platforms and training infrastructure is key to success. These infrastructure requirements are 
to be mapped to higher standards as per the emerging requirements and a strict compliance to same must be ensured. The 
candidates should be provided relevant literature in sufficient quantities in all training centres. 

 PMKVY courses should be demand led and run on the basis of market need only. Emerging or Latest technology need of 
industries should be catered during training. 

 National Apprenticeship Promotion Scheme (NAPS) Optional Trade needs to be integrated in PMKVY Programs and common 
norms be revised accordingly. 

 PMKVY programs should be mapped and integrated at secondary and senior secondary levels of schooling. 

 NSDC / SSC/State Mission /Institutions are required to work on brand image boosting, and bringing more industries and 
establishments on board. 

 Credit based certificates should offer vertical and horizontal mobility and promote career pathways towards higher education. 
Modular QP based courses may be initiated or offered, for mobility. 

 Government policy directive for PMKVY qualification acceptance in industry for employment should be pursued as is done for 
other qualifications. Recruitment guidelines to include these qualifications as well. 

 PMKVY should have better placement and entrepreneurship assistance. Each program must upskill candidates on 
entrepreneurial skills, schemes and policies that can be leveraged by the candidates to start their own work. 

 Training Partner selection must be made on the basis of their end-to-end capability. 

 Government needs to come out with a clear policy direction for industries and employers for giving preference to skill and 
vocational qualifications under NSQF. 

 Recognition of Prior Learning (RPL) besides integrating RPL in higher education 

 Clusters of excellence should be identified that can become readily available to Training partners to collaborate and seek 
support e.g., Universities, Colleges, polytechnics, ITI; s. The preference be given to run programs from these campuses as 
majority of institutions in India today are running under capacity. 

 Branding and communication and social awareness is must. 

 The practice hours in each program need to be religiously monitored. Hands on practice is key for the success of these programs. 
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 Entrepreneurship skills are required to be made part of the program and connection to various micro financing schemes should 
be made a part of it. 

 Non-Formal sector is to be focused and included in the ambit of PMKVY training including Apprenticeship. 
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