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Abstract 

Covid -19 pandemic gave all educational institutions a challenge of survival along with teaching and learning process. It has 
also created a need to artistically deal with such surprising and unique type of virulent disease.  Principally it is also a time to think 
that how online teaching learning process beneficial for artistic studies likes painting etc.? 

The COVID 19 epidemic has shut down educational institutions across the world. The shutting down of schools, colleges, 
and universities, the regular lives of students and teachers, the distraction of education has created an unforeseen position and 
highlighted many unpredicted challenges for administrators, teachers, parents, and students. As a outcome, education is increasingly 
moving towards online education. 

Further with the help of this write up authors tried to explain that it is not be very simple to settle down assuming that with 
Online Education job is over but there are solemn challenges to excellence and efficacy in online learning process.   

There are firm factors which are creating an obstruction in the growth which include inadequate digital infrastructure, 
language and motivation in online education.  

 
Keywords: Online Education, Challenges, Technology. 
 
Introduction 

The unprecedented times as a result of current pandemic has disrupted the education industry. Earlier the educational 
institutions provided a platform for both the teacher and the taught to share their ideas, discuss and disseminate information and churn 
knowledge. The classroom for a teacher is a sacrosanct place where the noble cause of shaping young future of nation takes place. The 
teachers understand their critical role in the present times where virtual classrooms have become the norm.  

 
Education is one of the key pillars of growth and development of society. It is one of the key parameters that determine the 

level of progress achieved by a nation. Achievement of universal basic education has been envisioned as one of the eight Millennium 
Development goals outlined by United Nations in the year 2000.  The Government of India inserted section 21-A in the Constitution 
by the way of eighty sixth Amendment Act, 2002 that makes right to education a fundamental right of every child who lies in the age 
group of 6-14 years.  

 
Knowledge is important for capacity building and education, ICT and innovation need to be an integral part of development 

policies formulated at the national level (Weber, A.S, 2011). To provide quality education to a vast population in a populous nation 
like India offers daunting challenges. The vast diversity in terms of geography as well as topography makes it difficult to form and 
maintain uniform standards of education across the nation. Poverty and social inequalities further make the access to quality education 
more difficult.  

 
With the transition in economies from agrarian to industrial to information based or knowledge economy, the need and 

importance of education has increased manifold. The current knowledge-based economy requires skilled people and those who are 
willing to undertake journey of lifelong learning. India’s large base of knowledge workers has enabled India to move up in the 
economic value chain. In order to become a world leader, India needs to invest hugely in the education sector. Kothari Commission 
(1964) had suggested that the government should spend at least 6% of its GDP on education which ironically till date remains a distant 
reality (Gupta and Gupta, 2012). In recent years, with the internet has brought a sort of revolution and has connected the world 
through virtual way. The information exchange has become faster, cheap and easily retrievable. It has led to emergence of Information 
Industry, ecommerce and online industry. The traditional ways of doing things have been replaced by e ways. Education too has been 
affected by the changes ushered in by internet. Online technologies are affecting the educational landscape and the internet is 
replicating the experience earlier offered by traditional offline education. The online availability of tutors, textbooks, classroom, 
laboratories as per the convenience and comfort of the learner has made online education equally lucrative. The online Education has 
resulted in “democratization” of education by making quality education accessible to common people for whom getting admission to 
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elite institutions remained an elusive dream due to various factors like lack of facilities in their hometown or financial problems etc. 
Infact, online education has some advantages over the traditional classroom teaching (Joerns and Leinhardt, 2006).   

 
Online Education: The present scenario 

KPMG Report (2017) defined online education as the” learning modules that can be accessed by individuals through internet 
enabled services”.  Online education in India was provided by two groups:  
1. Online platforms that hosted content creators and curators  
2. Offline players having online presence.  
 

Subsequently the online platforms started creating content and operate on B2B and C2C models. B2B models were observed 
more in higher education with players like international players Coursera, Edx, Udemy etc provided skill based certificate courses to 
the students to enhance their employability. Later on HRD- UGC too created online platforms like Swayam, e-PG Pathshala, 
SWAYAMPRABHA etc to ensure that education becomes accessible for everyone without any barrier. Wider acceptability of these 
courses by the employers made them popular among students and people wishing to upgrade their learning and skill base. Advantages 
like flexibility, convenience to learn at own pace and within the comforts of home without the hassle of traveling, low cost, good 
quality education enabled online education to spread its wings at a faster pace.  

 
The role of ICT in education 

Information and communication technologies are widely perceived as beneficial in enhancing the learning outcomes by 
creating successful, rewarding and enriching experience for the pupils (Livingstone, S., 2012).ICT enabled education provides 
information in an interactive  and interesting way to the students, thus making learning more enjoyable than mundane (Chatterjee P., 
and Nath A. , 2015). More than 4750 students have successfully completed various programmes via real-time Interactive Onsite 
Learning (IOL) offered by Hughes Escorts Communication Limited platform in India. The platform integrates traditional methods of 
teaching learning with the latest technology (Bhattacharya and Sharma, 2007). Information and communication technology sector has 
emerged as a key player in the today’s disruptive environment. The rapid advancements in mobile technology has made smart phones 
cheap and more and more people are buying mobile devices with faster processing power.  

 
Challenges in the Current Scenario 

With more than 630 million subscribers, India has the second largest internet user base in the world. Yet, the inequitable 
access to ICT creates a huge urban-rural digital divide.  This has adversely affected the dissemination of education to those students 
whose parents do not own a Smartphone and those living in rural and remote areas. This is due to the fact that still there are many 
areas without proper mobile signal resulting in difficulties in streaming videos and even downloading them is a pain in the neck.    
Mobile data is one of the major sources of internet in most of the Indian households especially in the rural areas than fixed line 
internet. Majority students pursue their online studies on cheap phones as compared to laptops. Erratic power supply is another area of 
concern in the rural and remote areas and most students complain that the phones often run out of battery (Singh, S. et al, 2020).  

 
“Of the nearly one million public schools in India, less than 0.2% have any form of IT infrastructure or computer-based 

education” (Bhattacharya and Sharma, 2007, p.51). There still are attitudinal barriers due to lack of technical knowledge that have 
affected the adoption of technologies by the educational institutions across the country. The computer is still taught merely as a 
subject in the schools and the computer labs still are deemed to be the domain of computer teacher (Balachandran, M., 2015) without 
using it effectively to enrich the teaching-learning process (Bhattacharya and Sharma, 2007). The bulk of educational institutions in 
India still do not have projectors, SMART boards, digital content etc and usage of ICT is still far below expectation (Raghupati, H et 
al., 2019).  

 
The ugly head of poverty is rising again and is endangering the scope of access of online education for millions of children of 

poor and disadvantaged people. The recent story of a poor family in Himachal Pradesh selling their cow, the only source of livelihood 
for purchasing Smartphone for the online education of their children is an example of such grim realities (Sood, R., 2020).  During the 
current crises many people have lost their jobs and are the families are finding it increasingly difficult to meet the requirements of 
online education like smart phones, laptops, seamless connectivity etc. Although MHRD, UGC and other state agencies related to the 
education center are making their best efforts to meet the challenges posed by the corona pandemic and there are still unintended 
consequences of the same. The education sector has been badly disrupted and online education has failed to match up to the teaching 
experience offered by offline education. While teachers in private schools in urban areas and metropolitans are facing the challenge of 
maintaining decorum in the online class and bullying by students and sometimes their parents, the teachers in the rural areas are 
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finding it difficult to reach out to the students from economically weaker sections. Students sleeping during the online class while 
switching off their camera and audio, parents questioning the style of teaching etc are some of the challenges faced by the teachers. 
Student’s engagement in the online classroom is another big challenge which further gets complicated due to poor internet connection. 
Student- faculty interaction, active and collaborative learning, and enriching educational experience (Robinson et al., (2008). are 
missing in Indian online education scenario mainly because of internet problems as well as lack of proficiency of teachers in using the 
technology. 

 
Comparing face-to-face learning with online education brings onwards important deficiencies in the online method such as 

lack of human direct interaction, nonexistence of opportunities of joint learning, teacher supervision etc. 
 

Key concerns in Online Education 
Apart from above mentioned points there are also certain key points that we have to consider while adapting online mode of 

education. 
 Qualitative aspect of Online Education 

The meaning of Quality learning has undergone an alteration in the online mode, and now it includes the IT components that 
help overcome all the challenges. ICT has the influence and latent to help the users trounce not only these challenges but also 
make some unpredicted worth additions to classes that could result in an better teacher and learner performance leading to an 
enhanced learning knowledge.  

 IT tools and Applications 
No doubt on line education is effective tool in current pandemic time for teaching-learning process but it also requires proper 
technical expertise from both sides (Students and Teachers) to make this a grand success. Simply users must know the 
compatibility of the applications, software’s and hardware’s. 

 Internet connectivity 
One of the main driving forces in this online education is all about internet connectivity. 
It is only the said connectivity which can make this whole campaign a success. Internet connectivity is the chief challenge in 
rural areas in comparison to urban and semi urban areas. Service providers have to put extra efforts in rural suburb to make 
online education effective. 

 Mutual Learning 
A teacher could manage their real time assignments on these shared platforms such as Go to, Google Docs, Google Drive, 
Google classrooms, Skype, etc.  

 Feedback  
Feedback is an important ingredient of online education process it gives suggestions to progress by telling users how they can 
improve the given task.  

 Skill learning for teachers 
Modern time of online- teaching learning is also an skill booster for the teachers because due to lockdown schools are closed it 
gives immense times to teachers to create their online teachings plans by using innovative ideas. As we all are well aware that 
is not easy to switch to online mode; that gives a challenge to facilitators to equip themselves with modern techniques. 

 Improper infrastructure 
One of the main challenges in this process is all about digital infrastructure. High momentum internet and steady power supply 
are the major problem. Only few households of India have access to the Internet. Still maximum users are not switched to the 
4G network so 5G networks are dream story. 

 Language of the Course 
This is one of the main barrier in the online teaching learning process since our is the country of multilingual attire. 
 
Common Problems Faced by Students in online education 

 Adaptability 
Moving from established classroom education to online education in a virtual classroom makes the education practice 
completely different for students. Teacher has to make them understand the payback of online education. 

 Technical Points 
Many students are not having proper infrastructure like high bandwidth or the strong internet connection. The only solution to 
this problem to knows precisely what kind of technical support they will need for specific course and service provider has to 
make arrangement for that. 
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 Computer Literacy 
 Lack of computer literacy among the students.  

 Motivation 
 Motivation is an essential requirement but many of learners not get motivated for this online mode of education. Basically, 
they resist for this change. 
 

Conclusion 
Finally, to conclude it is observed that there are number of challenges in online education still we have some opportunities 

like mobile learning, modern techniques, blended model and new way of learning etc. The challenges of worth online learning will be 
managed sooner than later due to the intrinsic transparency of this standard. Though, the real challenge would be maintenance of 
momentum after post covid situation. 

 
India is lagging at the back of some mounting countries where digital learning is being of high standard. The adaptability of 

technology is now an important issue, including Internet connectivity, telecom communications, laptop/desktop accessibility, 
software, instructive tools, online evaluation tools etc. Online education can alter the entire future state of affairs in education if it can 
be implemented in joint association with business; universities and government. Radical changes in course prospectus are required to 
overpass the gap so that students are fit for their desired professions. Education procedure needs to be modified by making it more 
realistic with the use of know-how. Also, course should be designed in diverse language to amplify their reach and more domains for 
youth of rural as well as urban India. If we sustain and adapt online education it will be an extraordinary experiment for centuries. 
Finally, to conclude it can be highlighted that apart from certain challenges in online education we can make it practical for all with 
the help of strategies like: 

 High attention on Passive students 
 Interactive instructional strategy 
 Staying associated with students 
 High level of collaboration 

 
Online education can be difficult for many people. Most of are used to learn in a substantial space such as a classroom, 

library etc. Online learning may be reachable anywhere but full of challenges like one-way communication, lack of self-motivation, 
loneliness, proper selection of online source etc. Finally, we can add to make online education a success we have to adapt change and 
technology. 
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