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Abstract 

This ongoing pandemic has impacted people all over the world, and its effects can be seen in every sector in terms of 
economy and finance. During the lockdown period of the novel coronavirus disease, not only in India but around the world, the entire 
educational system from elementary to tertiary level collapsed. Globally, academies are undergoing substantial modifications as a 
result of the COVID-19 pandemic. The global higher education community is facing enormous issues as a result of the Covid-19 
epidemic. The urgent and unexpected requirement for traditionally face-to-face university courses to be offered online has been a 
special issue. Online teaching and learning necessitate a specific level of pedagogical content knowledge (PCK), which is primarily 
concerned with developing and arranging for better learning experiences and building unique learning environments with the use of 
technology. Satisfaction level as well as the productivity of the teachers working in higher educational institutions got affected most as 
teachers have to change their teaching style and it is very hard for them to cope up with modern technologies. This paper basically 
includes the problems and issues faced by the teachers working in higher educational institutions and their effect on job satisfaction 
and productivity of teachers. 
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INTRODUCTION 
ABOUT PANDEMIC 

The word “Pandemic” originates from the Greek word “Pan “which means “All” and “Demos” which means “People”. 
The word Pandemic is usually taken to check with a widespread epidemic of communicable disease throughout the entire of a country 
or one or additional continents at constant time (Honigbaum, 2009). A lot of pandemics have come about in human history that 
affected human life and the entire world.  (Editors, 2020). Pandemic is a word that is creating fear among the humans because now we 
all are passing through this situation. This is actually not new for us. Previously it affects the world several times in the form of 
Plague, Cholera, Spanish Flu, Ebola, and Zika and now currently SARS –COV (Rewar, Mirdha & Rewar, 2015). On 11 March 
2020, the WHO declared COVID-19 as a pandemic, after swine flu which was declared global pandemic in 2009 (Stawicki et al., 
2020) 
 
IMPACT OF PANDEMIC IN WORLD 

Infectious disease outbreaks will simply cross borders to threaten economic and regional stability. The impact of 
pandemic flu H1N1 wasn't simply on mortality, however conjointly on health-care systems, agriculture system, transport sectors, 
Education sector and therefore all aspects of the economic and social Sectors (Drake, Chalabi, & Coker, 2012). SARS in 2003 and 
Ebola in 2013 and 2015 badly affected the  China and West Africa in terms of economy and social order. Ebola pandemic disrupted 
most of the essential services like education, transport, and tourism which causes reduction in West African economies, which had 
impact beyond Africa (Nabarro & Wannous, 2016). It was the month of november2019 in which a novel corona 
virus was formally introduced as the causative pathogen of corona virus disease 2019 (COVID-19).  In a relatively short period of 
time, the pandemic COVID-19 has unfolded the entire world. This pandemic caused the biggest worldwide subsidence in history, with 
more than a third of the worldwide populace at the time being set on lockdown. Worldwide stock markets experienced their most 
noticeably awful crash since 1987 and within the to begin with three months of 2020 the G20 economies fell 3.4% year-on-year 
(Daniele, 2020: OECD 2020). The ILO evaluated that a comparable of 400 million full-time employments were lost over the world. 
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Figure-1: Socio-economic Factors which are affected by the Pandemic 
 
 
 
 
 
 
 
 
 
 
 
 

Source: Self-created 
 
IMPACT OF PANDEMIC IN INDIA 

This unparalleled wide spread comes, with numerous desperate financial prospects. Unforgiving reality of disparity in nations 
like India is that as social removing Troublesome to take after destitute individuals are more likely to end up tainted with the corona 
virus. On 24 March, 2020, the GOI ordered a nationwide lockdown for 21 days. This was the time when each and every employed 
person of the country suffered by the fear of losing the job. Even the mental conditions were not so good. They have less 
get to wellbeing care office, are more likely to lose their work, and are more vulnerable to hit with spikes in nourishment costs (Singh, 
2020). Up to March, 2021 more than 11 million individuals in India had been tainted with COVID-19, and around 158,000 had passed 
on. The spread of COVID-19 in India is of awesome concern due to the country’s huge and thickly populated zones with broad 
destitution and tall relocation rates, coupled with a tall predominance of unremitting conditions that are for the most 
part ineffectively controlled. In India, effect of Pandemic would result on 81% individuals employed in informal sector.  Nearly 90% 
of the laborers within the Informal sectors have survived with least wages or insufficient social security.  

 
IMPACT OF PANDEMIC ON EDUCATION 

The pandemic has influenced instructive frameworks around the world, driving to the near-total closures of schools, early 
childhood instruction and care (ECEC) administrations Colleges and universities most government chosen to temporarily close the 
institutions in an endeavor to diminish the spread of Pandemic (UNESCO, 2020; Skulmowsky & Rey, 2020; Blum & Dobrotic, 
2021). This was a lesion adopted from United States where school closures and public gathering bans were associated with lower total 
mortality rates during influenza pandemic in year 1918-1919 (Barnum, 2020).  
 

The lockdown has forced the educational instructions to cancel their classes, examinations, internships etc. and to choose the 
online modes. At first, the teachers and the students were very befuddled and didn’t get it how to cope up with the circumstance of this 
sudden emergency that compelled closure of the instructive exercises. But last mentioned on all realized that the lockdown 
has instructed so numerous lessons to oversee with the rise of such pandemics. Hence, Covid pandemic created numerous challenges 
and openings for the educational institutes to reinforce their t infrastructure (Jena, 2020). 

 
In any case, the corona virus Pandemic is a disaster of unprecedented proportions that require a great reaction. Corona virus 

has caused a change in the way people think of civil liberties. The privilege of using private educational workers is stable, such as 
other popular freedoms that are currently revaluated and remarked again. Education is the backbone of a country, and the educational 
staff forms the backbone support. We cannot continue as a country without this backbone support. Some delegates received half of 
their abovementioned remuneration, while others received only a small part has a number of Public Education employees participating 
in online training.  Many people in the field of private education do their work out by the zoom, Google met or other applications. In 
order to reduce the session losses, private universities, schools and schools test web tests. They are the application of modern 
technologies and apply the missed tasks in this perspective. However, most of them are in danger of losing their work. According to a 
survey, Indian education experts are monitored compared to other countries in the world. The government and government must pay 
attention to these wonderful experts and impose a higher care; otherwise, the state suffers a long time. 
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Impact of pandemic on Job satisfaction 
Human resources are an institution's most valuable asset. They form the foundation of any working environment. In our 

economy, the most vital sector is education that has to be considered. Teachers play a size able function in our economy's economic 
structure; subsequently the nation has an obligation to inspire instructors to pursue their career via incentives or different means. One 
of the aspects that contribute to an organization's success is employee happiness. Academic contribution is crucial to the educational 
system's success (Lai Chee Yee, 2018). They act as the primary source of motivation in any culture, guiding the nation's children and 
youngsters toward positive and happy out comes. If teachers are not compensated with praise, recognition, security, salary, and self-
respect, they become unsatisfied. Teacher satisfaction is something of a global issue. Dissatisfaction is the most harmful issue in all 
occupations. It's even more depressing if you're in the teaching profession (Dogan & Ibrahim, 2016). Fear of losing a job has a 
significant impact on an employee's work performance. Because academics and regular people labor in quite different environments, 
Klassen, Usher and Bong in 2010, recognized academics as a unique sample subset of human resources. Professors also have 
personal and professional interests in their universities, such as the pressure to achieve greatness, make wise decisions about research 
agendas and course loads, and strike a balance between work and family life (Boerebac et al., 2016). Every Faculty of a private 
education institute was busy to take classes by online mode, arranging webinars and workshops etc. because they all want that their 
jobs should be secured anyhow. Besides being the worst situation of Covid faculties are actively indulge in taking the classes to save 
their jobs. Academics' performance will suffer as a result of their job discontent, they will be unable to make a contribution to the field 
of education. 
 
Impact of pandemic on teacher’s productivity 

The pandemic has brought massive changes to many sectors, particularly education sector. If we look at the productivity level 
of instructors working in higher education institutions, both private and public, we can see that the level of work has reduced 
dramatically. When we think back to the traditional period, instructors used to stand in front of hundreds of delighted eyes and ready 
ears, ensuring that they were listening to the teachers with open minds. As a result of the pandemic, teachers' time allocation between 
teaching, engaging with students, and administrative obligations has been re-calibrated. According to an Institute Peninsula poll, 83 In 
Brazil, 67 percent of teachers do not think they are qualified to teach remotely, 38 percent are tired, and less than ten percent are 
delighted or satisfied. The pandemic has highlighted the need for more flexibility and time for student-teacher collaboration. In 
Estonia, for example, teachers were given autonomy over the curriculum, class preparation, and time allocation. The Covid-19 
outbreak has been disturbing for everyone, and it has had a terrible influence on education. Teachers must learn how to teach online as 
a result of the global financial result of the global financial crisis, which has changed the pedagogical style of learning. The focus 
shifted to teachers, who were trained how to run online classes, and the desire to learn quickly got stronger as a result of the 
development of human connections and interactions to help learning online. Teachers' responsibilities are always evolving. Two key 
features arise as a result of the Covid epidemic. The first is to implement a new pedagogical technique for educating children in an 
online learning environment. In-person learning and teaching has become obsolete as a result of changing conditions. Regardless of 
the medium, the educator must be creative in order to keep the pupils interested in the courses. Unlike in a classroom, when students 
come and go as the session progresses, online education necessitates lecturers to be available at all times. They should be more active 
in the classroom and spend more time with the students. The second factor to consider is time management. Instructors have been 
retrained to divide their time between administrative duties, classroom instruction, and student contact. According to Institute 
Peninsula's poll, over 83 percent of instructors were not prepared to teach online in a virtual setting, 67 percent were anxious, 38 
percent were weary, and just about 10% of professors were satisfied and had no issues instructing. 

 
So, now we can see these kinds of various changes in this particular sector by which the productivity of teachers has been 

effected on continuously basis. 
 

Discussion and conclusion 
Education is a means for disseminating information about both known and unfamiliar topics. It will enable the human brain 

to comprehend known and unfamiliar concepts in greater depth. As days pass, so do educational methods, which shift according to the 
needs of the hour. As a result of the COVID-19 crisis, all educational institutions have moved to virtual courses and an online 
education system that is separate from the actual surroundings. The Indian education system is not new to technological growth, but 
being exposed to it frequently and adapting to the current condition could make educators vulnerable. Before any changes take place, 
transition space is required to adapt and become accustomed to the new circumstances. After reading numerous papers on pandemics, 
their effects, and the problems faced by teachers, the authors discovered that there have been numerous changes made in this sector as 
a result of the pandemic, and because of that teachers have faced numerous issues in that particular pandemic era. They are dissatisfied 
with their jobs because of the additional burden and low salaries/wages. They experienced a variety of challenges during the 
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pandemic, including not being physically or psychologically fit, and most of the instructors were isolated as a result of these concerns. 
As a result of these issues, they took the class merely to save their jobs. So, after reading and reviewing a large number of articles, the 
authors discovered that all instructors suffered much, despite the fact that they were financially disadvantaged as a result of the 
employers' low pay. Apart from that, we can observe that many things were done in a constructive way throughout the epidemic, such 
as untrained instructors were able to obtain a variety of technological skills thanks to online learning platforms, making their teaching 
more dynamic and remarkable. Most female professors have access to a platform where they may simply show themselves via the 
internet and also establish their own learning platform for students as a source of welcome. As a consequence, the authors discovered 
that the recent pandemic has had a significant detrimental impact on instructors and students, as well as a favorable impact in terms of 
happiness and productivity. 
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