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Abstract  
Academic libraries and information c 
enters play important roles as sources of valuable records, which help to meet the information needs of the society.  In 

modern settings, these centers are often equipped with state-of-the-art information technology (IT) resources in order to facilitate 
information acquisition, dissemination and access to resources domiciled in remote repositories which were beforehand not possible.   
This paper demonstrates that effective use of Information Technology (IT) will enhance the current operations of university library 
and assist the library users to carry out their various activities in the library 
The strength of the academic library lies in the strength of its services through which it can ensure effective use of its information 
resources and play its role in fulfilling objectives of education. 
 
Keywords: Information Centers, Information Technology, Library. 
 
Introduction  

Information plays  a  very  important  part  in  human  life.  Since  the  mid-21st  century,  the  role  of information has 
increased immeasurably as a result of social progress and the vigorous development  in  science  and  technology.  Osundina (1973) 
stated  that the library of today should not merely store documents and preserve them; it must also devise means by which the contents 
of such documents can be rapidly and effectively transmitted for use. As per Elisha (2006) academic libraries play a prominent role in 
providing information services in various forms to researchers, scientist, policy makers, planners etc. The information technology (IT)  
is the application of computers and other technologies to the acquisition, organization, storage, retrieval and dissemination of 
information. Information technology (IT) is a strategic resource that facilitates changes in competitive behaviour, marketing and 
customer service. Information technology is a resource that links the "marketing orientation" and "technology exploitation" of an 
organization, which clearly has to be harnessed and managed correctly (Barnes, 1993; Clear and Votel, 1990; Oasis, 1989). 

 
        IT has  a major impact on academic library services. In 20th century the library services were responsive because they were 
rendered at the request of the library users. However, in the beginning of the 21st century the library services have become more 
positive and proactive as these are now offered not only on the users’ request but also at the initiative of the library personnel. The 
information technology has impact in providing efficient and effective services, helping to control the rapid growth of information, 
facilitating cooperation, etc.  
 
 Information technology application in library and information field has made remarkable progress in the world. Information 
Technology not only affects the technical services of libraries but also shapes the library services that are being offered to the public. 
Worldwide libraries have been exploring new technologies for providing better and faster access to vast information resources and 
efficient information services to their users. Information Technology has offered better solutions to achieve greater level of efficiency, 
productivity and excellence services in libraries (Sahu et. al, 2011). Abubakar (2010) observes that we now live in a changing society 
where information technology has taken the center stage and is accompanied by massive increase in knowledge which leads to a new 
paradigm in the Library and Information Science (LIS) field. 
 

Information technology has impacted on every sphere of academic library activity especially in the form of the library 
collection development strategies, library building and consortia etc. It has not only changed but also speeded up the services in many 
areas which are as follows 
 As the rapid growth of information technology in the library services has been changing for better. IT has changed the nature of 
library and libraries strategic and continue to exert a major influence on the strategic direction of library in society. Library and 
Information Science (LIS) education in this changing society where changes occur due to the emergence and advancement in 
Information and Communications Technologies (ICTs), requires the LIS professionals to acquire new IT skills for survival, The 
influence of Information and Communication Technologies (ICTs) is now manifested in every sphere of human endeavor including 
the LIS field which is considered as pervasive. 
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CONCLUSION 
    In view of changing environment, considerable attention is paid to the impact of information technology in various areas of 

library services to improve over the existing scenario. As a result of IT, the face and nature of reference and other library services has 
been changing for better. The time for virtual reference is there to stay in the twenty-first century indicating the possibility of 
paradigm shift. It may, therefore, be stated that information technology will continue to improve the effectiveness of academic library 
services in the times to come. 
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