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Abstract 

Stress has become a serious concern in present age. Selye defined-“stress an excessive burning of energy resources”. Today 
the entire world is witnessing stress and its consequences which viewed as a negative emotional and behavioural process that occurs 
an individual try to adjust. Occupational stress can be defined as the harmful physical and emotional responses that occur when the 
requirements of the job do not match the capabilities, resources, or needs of the worker. The Present study was conducted to know the 
occupational Stress and job satisfaction status of secondary level school teachers. The researchers conducted this study on the basis of 
secondary sources of data. The present study finding and describe that the occupational Stress not only effect on teacher's 
psychological aspect also socially and society that determined to increase to workloads, overtime, work environment the many causes 
of stressful working condition. The present study finding describe that government/government-aided secondary school teachers were 
found to have better job satisfaction than private secondary level school teachers. 

 
 Keywords: Stress, Occupational Stress, Job Satisfaction Status, Secondary Level, Teacher. 
 
1. Introduction 

The present age has been called the age of anxiety and life is not as simple as most of us think. With the rapid changes in the 
world around us sometimes it seems difficult to keep in pace and adjust according to these changing situations. Hans Selyes, father of 
modern research in Stress, believes that stress is spice of life and absence of stress is death. Deferent person responds to stressful 
situation in different ways. Day-to-day in the world this is a common activity and something is not strange to our daily life anymore. 
Stress effect on the health is resulting in to various psychological and physiological disorders in body. Teaching is not an easy process 
but it is a complex process that involves teachers to deal with students with their abilities, their efficiency in school related work and 
gathering interest in knowledge. Teachers’ ability to develop cordial relationship with their colleagues. According National Education 
Commission, (1964-1966) “Education is for reconstruction, which wholly depends upon the worth of a teacher. Teacher is one who 
shapes the destiny of the nation through the process of education.” Some people however, dislike their jobs so they are in continuous 
emotional tension, which they tend to show through aggressive behaviour, sexual promiscuity or the excessive uses of defence 
mechanisms.   

 
The new education system teaching, learning and transaction depends on the ability of a teacher. Teachers turns manifest 

potentialities of a child into actuality, be accepted with no hesitation. Teaching and learning process cannot be undertaken in vacuum, 
but it is a positively directed action, for which teachers are to be endowed with teaching competency. High stress level occupational 
causes of a teacher are disappointment, frustration, aggression anxiety, avoidance of work, increased absenteeism levels. Teachers life 
is inevitable for the cause of this stress. Occupational stress has positive functional and negative functional effects on the behaviour of 
a teacher. Occupational stress has significant implicate on the health and effectiveness of a teacher in his teaching job. It is necessary 
to examine of the dimension of occupational stress on health for effective teaching performance. Stress teachers, thus, have more 
illness, medicine intake, anxiety, depression, and sexual positivity. In secondary school teachers stress is manifest is growing number 
of a teacher absences per year   as well as increase in early retirement. Occupational Stress is reported as one of the biggest problems 
faced by teachers today, and that is the main health and safety concern in 4 out of 5 schools (National Union Teachers, 1999). Job 
satisfaction can be defined as the positive feelings or attitude of individuals towards their job. Money is not always the main cause of 
job satisfaction. Teachers’ jobs and contacts made by him determine in large measure his standard of living, his associations and his 
way of life, unless he is s reasonably well satisfied with his work. When teacher feels comfortable: job security, career 
development/growth, respectful work environment, incentives and rewards, work life balance is call job satisfaction. Many people feel 
that they have made the wrong vocational choices. They believe they would be happier and more successful in some other type of 
profession. This belief caused many individuals to feel insecure and emotionally tense. Three factors particularly are conductive to 
stress the work situation- fatigue, monotony and low morale (Kailash, S.D.2014). 
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2. Significance of the Study 
Teaching is a highly respectable profession not only in India but in the entire world. Teachers developed intellectual and 

aptitude mind of students and that by regulate societal behaviour in an indirect manner. A place of a teacher occupies unique 
significance in the social and national hierarchy and is called nation builder. Teaching is a most valuable services and this profession 
teacher has unique position. Teacher is rightly regarded as the king of himself and servant of mankind. In any system of the education 
teachers is a Paramount importance. Teacher leads the students from the darkness of ignorance to the light of knowledge and 
understanding and helps to keep the lamp of civilization burning. Job satisfaction means increased commitment in the fulfilment of 
teacher’s formal requirements. If the teachers ‘is professionally satisfied then he will have friendly attitude, general enthusiasm and a 
sense of security. The present study indicates the occupational stress of the teacher effect teaching profession. The present study 
indicates that job satisfaction status of the schools’ teachers of different subjects that is science, language and physical education. This 
paper presents that the development of job satisfaction of school teachers and occupational Stress of secondary levels as compared 
working in private secondary and government higher secondary schools. 

 
3. Review of Related literature 
Harris,K.A. &  Jeyaprabha.(2018).Conducted a study on the occupational Stress and job satisfaction of teachers of government and 
private sectors. The main objectives of the study were to study the factors that contribute to occupational stress and job dissatisfaction 
between the government and the private school. Primary and secondary data have been used. Sample size of 500 was taken for the 
study and the population was identified within the teachers of Chennai and its outskirts of both private and government schools. The 
findings also indicate that the teachers working in private secondary schools have subsequently higher levels of occupational Stress as 
compared to their counterparts working in government aided secondary school. 
Kushik, B. (2016). Conducted a study to job satisfaction of primary school teachers in Howrah District. The main aim of this study is 
to know that the level of the job satisfaction of primary school teachers in Howrah District in West Bengal. The main objectives of the 
study were to study the job satisfaction of public and private school teachers.  This study was survey type research.  Primary and 
secondary data have been used. The simple random sampling& purposive sampling technique was used by the researcher.100 primary 
school teachers of Howrah district were chosen as the sample. Sample were classified into different categories like gender, training 
status and teaching experience. Collected data was analyzed by using percentage, Mean, Standard deviation and T-test. The findings 
also revealed that primary school teachers are more satisfied than the private school teacher.  This is due to the working condition, 
high salary, and own decision. But private school teachers very low salary. At the same time both public schools are dissatisfied in 
insecure job. 
Reddy & Anuradha. (2013). carried out a study on occupational stress of higher secondary teachers working in Vellore Districts. The 
main objects of the study were to study how for and to what extent that independent variables such as gender, age, community, marital 
status, educational qualification, nature of the subjects the teacher's handling, salary they receive, type of the school the teachers are 
working in, nature of school teachers are working in, and years of experience influence the occupational stress. The study was 
descriptive survey type research and the data was collected from primary sources. Population for present study was higher secondary 
school teachers. Total 327 teachers working in 32higher secondary school Vellore district in Tamil Nadu were chosen as the sample. 
The sample were selected simple random sampling technique. The study found that overcome occupational stress, the researchers 
have suggested some measures which could prove beneficial to teachers in coping with stress are: improve self-esteem, build self-
confidence, develop a good sense of humour, practice yoga and meditation, develop effective communication skills. 
 
4. Objectives of the Study 
The objectives for the present study are as follows; 

I. To know the concept about occupational stress and job satisfaction.  
II. To know the general pattern of occupational stress of secondary level school teachers.  
III. To find out the job satisfaction status of secondary level school teachers.  
IV. To find out the mechanism to cope with occupational stress of secondary level school teacher.  

 
5. Methodology of the study 

In the present study, the investigator has adopted descriptive method to conduct the study.  The study is based on the basis of 
secondary sources of data like, research articles, journals, expert opinion, books, university news, website, thesis etc. 

 
6. Research Questions 
In this study the present researcher formulated some research questions on the basis of objectives of the study. 
1. What are the concept of occupational stress and job satisfaction? 
2. What are the general patterns of occupational Stress of secondary level school teacher? 
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3. What is the status of job satisfaction of secondary level school teachers? 
4. What are the mechanisms to cope with occupational stress of secondary level school teacher?  
 
7. Discussion  
7.1 Concept of Occupational Stress and Job Satisfaction 

The term occupational stress is commonly used the professional business, industry, and it refers to the ongoing or progressing 
stress and employee experience due to the responsibilities, conditions environment or other pressure of the workplace. Occupational 
stress, also known as job stress, has been defined as the experience of negative emotional Stress such as frustration, worry, anxiety, 
and depression attributed to the work-related factors. It is a mental and physical condition which effects on individual productivity, 
effectiveness personal health and quality of work. The modern time stress has become a major concern. Different physiologists have 
defined stress differently. In simple words, occupational stress refers to work pressure and tensions people feel in life. Occupational 
stress is inevitable to the life on a teacher. Stressful job conditions can also lead the poor work Performance counterproductive work 
behaviour higher absenteeism and injury. Chronically high levels of job stress diminish a workers’ quality of life and increase the cost 
of the health benefits the employer provides. A study of short haul truckers found that high level of job stress ware related to increased 
risk of occupational injury. 

 
Job satisfaction describes how much extent an individual each pleased, comfortable or satisfied with his or her job. It is a 

preferable or positive emotional stress resulting from the appraisal of one's job or job experiences. Job satisfaction was fast utilized by 
Hoppock (1935), referring to a combination of psychological, physiological and environmental circumstances that makes a person feel 
satisfied with his job. It is a general attitude towards one's job; the deference between the amount of rewards workers received, and the 
amount they believe they should receive. This attitude result from balancing and summation of many specific likes and dislike 
experienced in connection with a job. Job satisfaction has been defined as they extended to which a staff member has favourable or 
positive feeling about work or the work environmental. Herzberg (1968) found some factors which influence job satisfaction 
positively and few factors that intended job dissatisfaction; 
 

Job Satisfaction Factors Job Dissatisfaction Factors 
Achievement Salary 
Recognition Possibility of Growth 
Work Itself Status 
Responsibility Interpersonal Relations 
Advancement Working Condition 

 
Personal Life 
Job Security 

 
7.2The General Pattern of Occupational Stress of Secondary Level School Teachers 

The cause of occupational stress of higher secondary school teachers can be placed into a broad category of what causes 
occupational stress. Stress is the spice of life. Complete freedom from stress comes only in death. Stress becomes distress when we 
begin to sense a loss of our feelings of security and adequacy. It may produce physical, behavioural and psychological effects. The 
physical or medical effects of stress affect a person physical well-being. The behavioural effect of stress may harm the person under 
stress or others. One such behaviour is smoking. Research has clearly documented that people who smoke tendency to smoke more 
when they experience stress. The psychological effects of stress relate to a person’s mental health and well-being. When people 
experience too much stress at work, they may become depressed or find themselves sleeping too much or not enough.  Occupational 
stressors of broad category include some of the following bad management practice, a lack of support of autonomy and much more. 
The more specific causes of occupational Stress included some of the following: 
 
a. General Working Condition: General working conditions that induce occupational Stress may also be aspects of the physical 
environment of one's job. For example, the noise level, lighting, and temperature are all components of one's working environment. If 
these factors are not adequate for a successful working environment, teachers can experience changes in mood and arousal which in 
turn creates more difficulty to successfully do the teaching right. 
b. Workload: Workload can be stressful and serve as a stressor for teachers. There are two aspects workload that can be stressful 
Quantitative workload having more work to do than can be accomplished comfortably. Qualitative workload having worked that is too 
difficult. 
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c. Workplace Conflict: Interpersonal conflict among people at work has been shown to be one of the most frequently noted stressors 
for teachers. Workplace conflict is also associated with other stressors. Such as role conflict, role Ambiguity and heavy work load. 
d. Sexual Harassment: Sexual harassment can happen to anyone of any gender that negatively affects workers’ psychological well-
being and high level of sexual harassment are more likely to perform poorly in work place.  
 

National Institute for Occupational Safety and Health recommend the various numbers of practical ways to reduce our 
personal stress. These are; 

i. Clearly defined workers’ role and responsibility. 
ii. Give workers opportunities to participate in decisions and actions affecting their job 

iii. Provide opportunities for social interaction among workers. 
iv. Combat to work place discrimination. 

 
7.3: Status of Job Satisfaction of Secondary Level School Teacher 

“Choose a job you love, and you will never have to work a day in your life” -- Confucius. 
 

The present century job satisfaction has been called a set of favourable on an unfavourable feeling and emotions which 
employees view their work. Investigator found that over a 40-years span, people who stayed in the same organization over time 
because less satisfied and people who moved to d 

 
 Communication: Communication can be extremely important to retaining the level of satisfaction, on both a personal and 

professional level. It is exhibited in allowing employees to be open, collaborative, trust- worthy. 
 Security: It is no surprise that once a culture is established in a workplace, satisfaction can then be enhanced by added filling 

security. Security may arise knowing you work for a viable company with long term goals, insinuating feeling of belonging to 
that company.  

 Pay and Benefits: Pay and benefits are not the only reason employees find satisfaction in their workplace, research going back 
more than 30 years shows that pay and benefits at least according to how employees view themselves in their roles, has ranked 
high on list of jobs satisfaction factors. 

 Reward and Recognition: A key finding here is that satisfaction at a job is not exclusively linked to pay, but to the perceived 
fairness of how one is recognized at work for achievements. 
 

7.4 Mechanism to cope with Occupational Stress of Secondary level School Teacher 
Teachers’ occupational stress is related to mental health and wellbeing. When teachers experience too much stress at work, 

they may become depressed on find themselves sleeping too much or not enough. The prevention and management of workplace 
stress requires institutional level interventions, because it is the organisation that creates the stress. An approach that is limited to 
helping those already experiencing stress is analogous to administering sticking plaster on wounds, rather than dealing with the causes 
of the damage. Occupational stress is defined as stress caused by an occupation. Research has indicated that occupational stress in 
teachers can be more profound than occupational stress in other occupations (Travers & Cooper, 1996). A study by Cooper and 
Marshall (1976), found that teachers who ranked their occupational stress as “high” experienced a greater incidence of heart attack, 
stroke, and reported more mental health illnesses than individuals in other occupations who also identified their stress level as “high.” 
Adams (1999).  

 
Teacher stress has become an area of interest among researchers and practitioners in most places. The high level of stress 

experienced by the secondary level school teachers is capable of increasing risks of health problems, lead to reduced productivity and 
impact significantly on the teachers and the school and students as a whole. A stress-free teacher can teach effectively in the class 
room and can provide better quality of environment to make schools a challenging and interesting centre for the students. Teachers are 
the most important factor in determining the quality of education that children receive in schools. The work of a teacher is to affect 
proper learning among his /her students and they are always judged or graded by the performance of their students. The analysis of 
stressful hazards at work should consider all aspects of its design and management, and its social and organisational context. 
Occupational stress also depends on different factors which is categorised by  
i. Hours of teaching spent in school. 
ii. Years of teaching that they serving to school. 
iii. School size and environment. 
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In the present study researcher identified different coping mechanism of occupational stress of secondary level school teachers which 
is as follows; 
 Distancing 
 Confrontive 
 Planful Problem Solving 
 Self Controlling 
 Seeking Social support 
 Positive Reappraisal 
 Accepting Responsibility 

 
8. Conclusion 

The present study discussed about the occupational stress and job satisfaction status of secondary level school teachers. 
Occupational Stress is marked by high performance and self-criticism while teachers are taking preparation for teaching. Stress of 
teaching professional in is a particular type of stress which is left by almost every teacher in life but the causes for such a feeling can 
be different situations and different environments. The present study finding shows that teachers occupational Stress during teaching 
system also impact to students and have undergone changes in mental health. The most important benefit in reducing occupational 
stress is that it will promote a pleasurable work environmental for all. To overcome stress and increase job satisfaction among the 
secondary level school teachers, principal vs. unconditional positive regard. Empathy and congruence should be applied by school 
management. The study also indicated that teachers occupational Stress increase the level of fear and anxiety. Future study could 
focus on the occupational control and balancing of the job satisfaction status of secondary level school teachers. 
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