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Abstract 
Background: Ageing is a multidimensional and dynamic process. This process is a natural process and the human being cannot 
control it. It has been proved that as the old age approaches, the brain mass starts decreasing and number of brain cells suffers from 
severe reduction in numbers. These age-related changes make the aged dependent on others. Their physical and mental health 
deteriorates and their production efficiency becomes lower. Slowly with age, they become dependent on their family members and 
need care from them. The problems of aged persons become more complicated when their family members start neglecting them and 
take them as a burden. Under these circumstances, the old age people start searching for such companions with whom they can share 
their feelings and live freely. Thus, the institutions of old age homes became an alternative arrangement for the aged persons that 
provide them care, shelter and food under these difficult situations.  
Objectives: The present study is an endeavour to find out the availability, accessibility, affordability and effectiveness of old age 
home services.  
Material and Method: The universe of the study is all the old age people residing in old age homes situated in urban areas of 
Haryana. The study is exploratory cum descriptive in nature. The Purposive Sampling method has been adopted by the researcher to 
select the samples from the old age homes situated in urban areas in Haryana state. The data has been analyzed with the help of SPSS 
Version 20.  
Result and Conclusions: The findings of the study reveal that around half of the respondents are in the age group of 65-70 years. The 
female respondents were less in number as compared to male respondents. The majority of the respondents are Hindu, 
widow/widower and come from upper castes. Approximately half of the respondents are literate and majority of them were labourer in 
their productive stage of life. Overwhelming majority of the respondents are pensioners. The most of the respondents come from 
nuclear families in urban areas. The facilities of accommodation, food, worship, shelter and recreational are available and affordable 
to the inmates in all of the old age homes situated in urban areas of Haryana. These facilities of accommodation, food, worship, shelter 
and recreational are very effective. However, the facilities of safety and security along with laundry and medical facilities are not 
affordable and accessible to all the inmates. 
 
Keywords: Aging, Accommodation, Availability, Accessibility, Affordability, Effectiveness. 
 
I.  INTRODUCTION 

Ageing is a multidimensional process, it can be measured in many ways, yet for the purpose of understanding it can be 
specified by three ways: -Physical, Psychological and Social. The physical ageing comprises the internal and external biological 
changes that occur in old age period. The psychological ageing is concerned with changes in individual’s personality, behaviour, 
attitude and perception towards the self and the other people. The social ageing focuses on the changes in the status and role of an 
individual which he performed previously and inability to make contribution in family and society. These age-related fluctuations 
have very important consequence on functional abilities of the elderly and increased dependency. The problems become more 
complex when their children start disregarding them and the elderly people face psycho-social problems, economical and health 
problems. In this situation the intervention of modern institutions is very important in the life of elderly. The need of old age homes is 
realised especially for the deprived and destitute elderly. The emergence of old age homes thus became an alternate arrangement for 
the care of the elderly in this difficult situation.  

 
Ageing of the population is one of the most important demographic factors that have appeared in the 21st century. According 

to Census of India 1981-2011, the total population of elderly were 43 million (6.29 percent) in 1981, 55 million in 1991, 77 million in 
2001 and now 103 million in 2011. The data shows that the population of aged is growing. The Population of elderly is also growing 
in Haryana. The rapid decline in mortality rate in the last half-century is commonly due to progresses in nutrition and sanitation and 
better health care facilities. The life expectancy of females at birth in Haryana state is 59.5 years and 61.5 years for males. The 
Haryana state positions third place among the major states in life expectancy for males, after Kerala (65.9 years) and Punjab (63 
years).  
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As the ratio of the elderly population escalation there may be an increased encumbrance on the productive part of the population to 
maintain the upbringing and pensions of the elderly people. It’s a great challenge of the planners to provide socio-economic support to 
the rapid increasing population.  
 
II. REVIEW OF LITERATURE 

M.M. Rajeev.et.al. (2015).in their research study entitled on “Elderly in India: A Quality of life of elderly persons in 
institutional settings” to know the satisfaction level of the inmates towards old age home services. The researchers randomly selected 
all the respondents in a government old age home in Trivandrum district. The researchers found that 46 percent of the respondents 
were illiterate and 38 percent of the respondents have unemployed. Half of the respondents were from rural areas. More than half of 
the inmates were from nuclear family system. Majority i.e 76 percent of the respondents were not satisfied with the health care 
services. Around 48 percent of the respondents were not satisfied with the leisure activity. Only 44 percent of the respondents reported 
that the food facility is average. Majority of the respondents were satisfied with the infrastructure facility. Most of the respondents 
were not satisfied with the security services. 
 

Tripathi,P.(2014).has conducted a research study on “Elderly : care & crisis in old aged home”. The main objective of this 
study was to know the view of elderly about old age home adjustment. The researcher selected all the old age persons of Aasara old 
age home in Bhopal city by convenience sampling method. The researcher found that 77 percent of the old age people missed their 
grandchildren very much. Majority of the old age people have not cared by their family members. More than half (69 percent) of the 
respondents were widow/widower. Most of the old age persons complained that there was no source of entertainment in old age home. 
More than half of the old age people were partially satisfied with the old age home facilities. They have so many problems in old age 
homes like - not any variety in food, no privacy by authority, no plans for outings, etc.  

 
Vanitha, D. (2014). in her research study entitled “Institutional Care of the Elderly: A Study of Old-Age Homes in Hassan 

City, Karnataka, India.” The main objective of this study was to understand the institutional care given by the old age homes. The 
researcher randomly selected 100 old age people from two old age homes. The data were collected by structured interview schedule. 
The study reveals that majority of the respondents were females. Most of the respondents were in the age group of 55-65 years. 
Majority of the respondents were females than males. More than half of the respondents were educated from joint family. The 
researcher also found that the old age homes provide all the services to old age people like proper diet, regular exercise, regular health 
check-up, regular meditations and prayers, recreational facilities. Allmost all the old age people were satisfied with the services of old 
age homes.  

 
Das,N.P. et.al., (2004) in their project report on “ A study of old age homes in the care of the elderly in Gujarat”. The main 

objectives of this study were to know the services of old age homes and to know the opinion of old age people about old age home 
services. The researchers randomly selected 233 old age persons (114 male, 119 female) from 25 old age home in various district of 
Gujarat. Most of the respondents were satisfied with the services of old age homes. Majority of the respondents prefer old age home 
for self-respect, away from familial conflict, peace of mind. Most of the old age homes have no regular medical check-up facilities and 
no nursing staff available. Almost all the old age homes have entertainment facilities for the old age persons. 
 

After reviewing the existing literature, it has been found that very few studies were conducted in Haryana in social work 
perspective. Most of the studies focused on availability of the services and satisfaction of the inmates towards services and adjustment 
of old age people in old age homes. The earlier studies do not focus on the accessibility, affordability and effectiveness of the old age 
homes services. Therefore, there is a need to have a comprehensive/in-depth study on the services of old age homes in urban areas. 
The present research study has been describing the socio-economic status of the respondents and also finds out the availability, 
accessibility, affordability and effectiveness of the old age home services. The present research study helps to know the problems 
faced by the inmates in access and afford of the services of old age homes. The present research study also helps the policy makers in 
formulating new policies and revises old policies for the betterment of aged. This study has been giving the direction to NGOs and 
Academicians to work better for well- being and upliftment of aged persons. 
   
 III.RESEARCH OBJECTIVES 

1. To study the socio-economic profile of the respondents living in urban area old age homes. 
2. To find out the availability, accessibility, affordability and effectiveness of the old age home services. 

 
IV. RESEARCH METHODOLOGY 
4.1 Research Design: Exploratory - cum- descriptive research design has been adopted for this study.  
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4.2 Universe of the Study: The universe of the present study was all the old age persons residing in urban area old age homes in the 
whole Haryana. Firstly, the researcher obtained the list of names of Old Age Homes in Haryana State from the Help Age India 
website. There are 25 old age homes in the state out of which 10 are situated in urban area and 15 in rural area. Approximately total 
265 old age persons were residing in old age homes in urban area. In rural area the institutions are not working properly, therefore the 
study is limited to the institutions located in urban area of Haryana state only.  
 
4.3 Sample Size: The sample of the present study was 200 old age persons residing in urban old age homes in Haryana. Purposive 
sampling method has been used in this study to select the respondents. 
 
4.4 Tools of data collection: The present study is based on primary data. The data was collected by predesigned interview schedule.  
 
4.5 Data Analysis: The data was analysis in frequency by SPSS Version 20. 
 
IIV. Result and Discussion 
The findings of the present study are given below 
Socio-economic Profile of the respondents 

The Socio-economic status of the individual is very essential to study. It helps to understand the family life of an individual 
in society. Without knowing the social as well as economic background of the individual, we are unable to understand his/her 
personality. The socio-economic profile of the respondents consisted their age, caste, religion, marital status, educational status, 
occupation, monthly income, place of living, family type etc.  
 

Table -1 Socio-economic Profile of the respondents 
Age 
Age group(years) No. of respondents Percentage 

60-65 36 18.00 
65-70 108 54.00 
70-75 37 18.00 

75 & above 19 9.5 

Sex 

Sex No. of respondents Percentage 
Male 111 55.5 
Female 89 44.5 
Religion 
Religion No. of the respondents Percentage 
Hindu 167 83.5 
Muslim 9 4.5 
Sikh 23 11.5 
Christen 1 0.5 
Caste 
Caste No. of the respondents Percentage 
General 142 71.5 
BC 25 12.5 
SC 33 16.5 
Marital Status 
Marital Status No of the respondents Percentage 
Unmarried 10 5.0 
Married 24 12.0 
Divorced 4 2.0 

Widow/Widower 162 81.0 
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Education Status 
Education level No. of respondents Percentage 

Illiterate 89 44.5 

Literate but not go to 
school 

36 18.0 

Up to Primary 23 11.5 

Up to Middle 9 4.5 
Up to Matriculation 10 5.0 
Up to Senior 
Secondary 

21 10.5 

Up to Graduation 10 5.0 
Up to post-
Graduation 

2 1.0 

Past Occupation 
Occupation No of the respondents Percentage 
Labour 94 47.0 
Agriculture 6 3.0 
Private Services 24 12.0 
Own Business 28 14.0 
Govt. Services 21 10.5 
Any 
others/unemployed 

27 13.5 

Monthly Income 
Monthly income (in 
Rupees) 

No of the respondents Percentage 

1000-3000 179 92.0 
3001-6000 0 0.0 
6001-9000 0 0.0 
9001-12000 2 1.0 
12000 & above 19 9.5 

Place of living before shifting in old age home 
Past Residence No of the respondents Percentage 
Urban 151 75.5 
Rural 49 24.5 
Family Type 
Family Type No of the respondents Percentage 
Nuclear 165 82.5 
Joint 35 17.5 

Source: Primary data 
 
Age  

Age assumes great significance in case of old age persons living in old age homes in spite of having their own homes. As we 
know, as the age of an individual increases, he/she becomes wiser and more experienced which brings about changes in their 
personality and behaviour. Thus, the age of individual is important to study in research. 
 
Table: 1 shows the socio-economic profile of the respondents.  

The data of the table illustrates that 54 per cent of the respondents are in the age group of 65-70 years, followed by 18.5 per 
cent in the age group of 70-75 years.  Around 18 per cent of the respondents are in the age group of 60-65 years, whereas 9.5 per cent 
of the respondents are aged 75 years or above. The data of the present study clearly confirms the general beliefs that post-aged persons 
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are not assets of a family. As the age increases, the physical and psychological ability of the aged gets deteriorated and they become 
totally dependent on others. So, the family members neglect/reject the helpless old age people. 
 
Sex  

Sex is a term used to distinguish men and women on the basis of their biological traits; gender is a socially erected concept. If 
men and women become too similar in family task and positioning, the fight between them will disturb family life, flagging the family 
role in maintenance of social constancy. The data of the study shows that 55.5 per cent of the respondents are male and 44.5 per cent 
of the respondents are female. The female respondents were less as compared to male respondents. It is clear from the data that the 
number of male respondents is high as compared to female respondents. In our social fabric, usually old age females serve as a helping 
hand in domestic chores as compared to aged males. Therefore, male aged persons are more likely to be considered a burden on their 
family. This reversal in their respective roles results in multiple problems for the aged persons (Kumar.S.V.).  
 
Religion  

Religion is the attitude of a person towards super-human powers which are considered important means of social control. The 
religion and caste of respondents is very important to study because it helps us to understand their values, beliefs, attitude and life 
style. The data of the study reveals that 83.5 percent of the respondents was Hindu; followed by 11.5 percent of the respondents was 
from Sikh religion. Only 4.5 percent of the respondents were Muslims. Very few i.e., 0.5 per cent of the respondents are Christen. The 
data of the study shows that majority of the respondents are Hindu. The census of India 2011 also confirms this data because the 
population of Hindu religion is high in census as compare to other religions. 

 
Caste 

Social stratification of Indian society is based on caste and class system. Caste is a unique social institution in India. Caste 
determines the social status of a person in the society. The present study found that 71.5 per cent of the respondents are from Upper 
castes, while 16.5 per cent of the respondents belonged to Schedule Castes. Only 12.5 per cent of the respondents come from 
Backward Castes. It is clear from the data that majority of the respondents were from Upper castes. It is also observed by the 
researcher that majority of the upper caste people are educated and also have property. Many of the upper caste people migrate 
themselves from one place to another place in pursuit of better opportunities of livelihood. Under these circumstances, they left behind 
their parents. After that their parents feel more insecure and lonelier. 

 
Marital Status 

In India, Marriage is an important institution and is considered as an essential part of human life. Marital status of the 
respondents helps us to understand their social behaviour, development of personality, social problems and socialization. The data of 
the study reveals that majority of the respondents are widow/widower. The marital status of an old age person has influence on his/her 
life style because the death of spouse in old age brings a very difficult time in the passage of individual’s life. The living partner faces 
all the problems of old age alone without sharing much with anyone.  
 
Education Status  

Education is very important for an individual. Education affects the general behaviour and personality of people. The 
individuals with higher education may have better employment opportunities and consistent better economic and social status in old 
age which can lead to increased self-worth, better life satisfaction, and better health. Therefore, the education status of the respondents 
is very essential to study. The data of the study reveals that 44.5 percent of respondents were illiterate, followed by 18 percent of 
respondents who were literate but not went to school. Around 11.5 percent of the respondents were educated up to primary level 
whereas 10.5 percent of the respondents were educated up to senior secondary level, while 5 percent respondents were educated up to 
matriculation level. Among the rest, 5 percent of the respondents were educated up to graduation level whereas 4.5 percent of the 
respondents were educated up to middle level. Only 1 percent of the respondents were educated up to post-graduation level.  

 
Occupation 

Occupation of the respondents means the mode of earning of the respondents which determines the socio-economic status 
and living standard of the respondents Hence, in this research, occupation refers to the work in which old age people have been 
engaged before shifting in old age homes. The data of the study illustrates that 47 per cent of the respondents are labourers and 14 per 
cent of had their own business. Around 13.5 per cent of the respondents were unemployed before shifting to old age homes. Only 12 
per cent of the respondents worked in private sector and 10.5 per cent in government sector. Only a very few i.e., 3 per cent of the 
respondents were engaged in agriculture work before shifting in old age homes. It is clear from the data that majority of the 
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respondents worked as labourers before shifting to old age homes. The findings of the study confirm the general beliefs that majority 
of them were not economically independent. They were mainly depending upon old age pensions provided by the government. 

 
Monthly Income 
Income refers to the sum of all wages and earnings during a period of one month. Income is important parameter to study as it shows 
the economic status of the respondents. Therefore, the present income of the respondents is important to study. 
 

The data of the study shows that 89.5 per cent of the respondents have monthly income between Rs. 1000-3000 followed by 
9.5 per cent who have monthly income above Rs. 12000. Only one per cent of the respondents have monthly income between Rs. 
9000-12000. It is also confirmed from the data that majority of the respondents have monthly income between Rs. 1000 and 3000, 
because in this age the old age people have physically and psychological incapable to engage themselves in income generating 
activities. Therefore, the old age pension is the main source of income in old age period. The old age pension helps an individual to 
achieve a decent standard of living. The absence of old age pension increases their problems multiple times, they have to borrow 
money from their relatives and neighbours for their daily living. But if they get pension, they can use it for repaying the debts. It is 
also observed that old age pension gives the worth and dignity, respect and proper recognition to the old age people in their family.  

 
Place of living before shifting in old age home 

The place of living of the old age people is one of the important variables to study. The area of residence reflects the person 
social behaviour, life style, living standards and customs. In this study, area of residence means the place where the respondents lived 
before shifting in the old age homes. The data of the table reveals that majority of the respondents i.e. 75.5 per cent are from urban 
areas while 24.5 per cent of the respondents belong to rural areas. It is clear from the data that majority of the respondents belong to 
urban areas. It is also observed by the researcher that the family size is usually small in urban areas and the life of all the family 
members is very busy. The old age people have little opportunity for social gatherings and even they have little interaction with their 
neighbours. In that situation, the old age people face adjustment problems. These are the main reasons behind growing the problems of 
old age people in urban areas. 
Family Type 

Family is primary institution of socialization, because the parents or family are the first to socialize the child. Family 
provides security to an individual and helps the individuals to cope with the new changes taking place in their life. In this context, the 
type of family of the old age people is very important factor to be considered as their inter-personal relations and security vary from 
one type of family to another. The data of the table shows that 82.5 per cent of the respondents are from nuclear families. Only 17.5 
per cent of the respondents come from Joint families. It is clear from the data that majority of the respondents belong to nuclear 
families. The data support the fact that the disintegration of joint family system mainly disturbs the aged. This disintegration has 
caused the emergence of old age homes in our society. In the modern time, both husband and wife are working and they do not have 
time to take care of the elderly. In this situation, the old age people feel isolated and neglected. Most of the family members are not 
bothered about the well-being of elderly in the era of nuclear families.  
Services for Inmates in Old Age Homes 

The old age homes take care of the various aspects of their inmates. Currently, the care of old age people is becoming a 
serious concern before Indian society. Old age home is considered as an alternative shelter for the old aged people where they can 
share their feelings and life experiences with others. As the old age homes meet the caring needs of the aged people. The old age 
homes are the last resort for widowed or destitute and insecure old age people. The recent increase in number of old age homes or 
institutional care appears to be the final choice for care and support to the elderly after all other options have been exhausted.  
 

Table no.2: Opinion of the respondents towards Availability of Services in Old Age Home 
Type of Services Yes Percentage No Percentage 
Accommodation facility 200 100 0 0 
Food facility 200 100 0 0 
Medical facility 12 6.0 188 94.0 
Laundry facility 163 81.5 37 18.5 
Separate toilets and bathrooms 200 100 0 0 
Worship and prayer room 200 100       0 0 
Safety and security 82 41.0 118 59.0 
Recreational facility 200 100 0 0 

The table no. 2 illustrates the availability of the services in old age homes. 
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Accommodation Facility 
In this study, accommodation facility consisted type of accommodation (single room, double room, and dormitory room), 

size of room, neat, clean, proper ventilation, and almirah for storage of valuable items. The data shows that the accommodation 
facility was available in all the old age homes. Majority of the respondents were living in dormitory rooms. The rooms were very neat 
and clean. 

 
Food Facility 

In the present study, Food facility includes type of food (vegetarian & non-vegetarian), hygiene and balance diet, quality of 
food, schedule for breakfast, lunch and dinner, freedom to prepare food, pay money for food. The data of the study illustrates that the 
food facility was available in all the old age homes. Only vegetarian food was provided to the respondents thrice in a day.  

 
Medical Facility 

In this study, medical facility covers the total strength of doctors, nursing staff, routine medical check-ups, cost of treatment, 
affordability of medical check-ups, and type of treatment. The data of the study reveals that 94 percent of the respondents told that the 
medical facility was not available in old age homes. Only 6 percent of the respondents stated that the medical facility was available in 
old age homes. Only few old age homes have medical facility. All the respondents stated that the nursing staff was not appointed in 
the old age homes.  
 
Laundry Facility 

In the present study, laundry facility includes the provision of washing machine, dhobi and charges for washing clothes. 
Laundry facility is one of the major services in which 82.5 percent respondents reported that the laundry facility was available in the 
old age homes. Only 18.5 percent of the respondents told that the laundry facility was not available in old age homes. 
 
Toilets and bathrooms Facility 

Toilets and bathrooms facility includes separate toilets and bathrooms, neat and clean and special arrangements for disabled 
person. The data shows that the separate toilet and bathroom facility was available in the entire old age homes.  
 
Worship/Prayer 

Worship and prayer facility includes worship room and peaceful environment. All the respondents reported that there was a 
prayer room for prayer and bhajan /kirtan in all the old age homes.  
 
Safety and Security Facility 

In this study, safety and security facility includes 24 hours security guards and provisions of fire safety kit etc. Around 41 
percent of the respondents reported that the safety and security facility was available in old age homes.59percent of the respondents 
stated that the safety and security facility was not available in old age homes. Because the security guard were not appointed in all the 
old age homes.  
 
Recreational Facility 

In this study, recreational facility includes television, radio, newspaper, magazines, bhajans/kirtan, trips, picnic, movies and 
sports and games like carom board etc. All the respondents reported that the recreational facility was available in all the old age 
homes.  
 

Table no.3: Opinion of the respondents about affordability of the Old Age Home Services 
Type of Services Yes Percentage No Percentage 

Accommodation facility 200 100 0 0.00 
Food facility 200 100 0 0.00 
Medical facility 142 71.0 58 29.0 
Laundry facility 163 81.5 37 18.5 
Separate toilets and bathrooms 200 100 0 0 
Worship and prayer room 200 100 0 0 
Safety and security 67 33.5 133 66.5 
Recreational facility 200 100 0 0 

Source: Primary Data 
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The table no.3 illustrates the opinion of the respondents about affordability of the old age home services. All the respondents 

told that the accommodation facility and food facility was affordable. Most of the respondents (71 percent) stated that the medical 
facility was affordable, whereas 29 percent of the respondents stated that the medical facility was not affordable. Majority (81.5 
percent) of the respondents reveals that the laundry facility was affordable. Only 18.5 percent of the respondents pointed out that the 
laundry facility was not affordable. All the respondents answered that the separate toilet and bathroom facility and worship and prayer 
facility was affordable in all the old age homes. Around 33.5 percent of the respondents stated that the safety and security facility was 
affordable whereas 53.5 percent of the respondents stated that the medical facility was not affordable. All the respondents told that the 
recreational facility was available in old age homes. 

 
Table no.4: Opinion of the respondents about Accessibility of the Old Age Home services 

Type of Services Yes Percentage No Percentage 
Accommodation facility 200 100 0 0.00 

Food facility 200 100 0 0.00 
Medical facility 66 33.0 134 67.0 
Laundry facility 129 64.5 71 35.5 
Separate toilets and bathrooms 200 100.0 0 0.00 

Worship and prayer room 200 100.0 0 0.00 
Safety and security 82 41.0 118 59.0 
Recreational facility 200 100.0 0 0.00 

Source: Primary data 
 

The table no.4 reveals the opinion of the respondents about accessibility of the services of old age homes. All the respondents 
reported that the accommodation facility and food facility were accessible. Only 33 percent of the respondents told that the medical 
facility was accessible whereas 67 percent of the respondents told that the medical facility was not accessible. More than half (64.5 
percent) of the respondents stated that the laundry facility was accessible while 35.5 percent of the respondents stated that the laundry 
facility was not accessible. All the respondents revealed that the separate toilet and bathroom facility and worship and prayer facility 
were accessible. Around 41 percent of the respondents pointed out that the safety and security facility was accessible whereas 59 
percent of the respondents told that the safety and security facility was not accessible. All the respondents stated that the recreational 
facility was accessible in all the old age homes. 
 

Table no.5: Opinion of the respondents about Effectiveness of the Old Age Home services 
 Type of Services Yes Percentage No Percentage 

Accommodation facility 200 100 0 0 
Food facility 200 100 0 0 
Medical facility 96 48.0. 104 52.0 
Laundry facility 117 58.5 83 41.5 
Separate toilets and bathrooms 200 100.0 0 0.00 
Worship and prayer room 200 100.0 0 0.00 
Safety and security 79 39.5 121 60.5 
Recreational facility 200 100.0 0 0.00 

Source: Primary Data 
 

The table no.5 depicts the opinion of the respondents about effectiveness of the old age home services. All the respondents 
reported that the accommodation facility and food facility were effective. Around 48 percent of the respondents told that the medical 
facility was effective whereas 52 percent of the respondents told that the medical facility was not effective. More than half (58.5 
percent) of the respondents stated that laundry facility was effective while 41.5 percent of the respondents stated that the laundry 
facility was not effective. All the respondents revealed that the separate toilet and bathrooms facility and worship and prayer facility 
were effective. Only 39.5 percent of the respondents responded that the safety and security facility was effective whereas 60.5 percent 
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of the respondents reported that the safety and security facility was not effective. All the respondents reported that the recreational 
facility was effective. 

 
IIIV. DISCUSSION 

In this study, more than half of the respondents are in the age group of 65-70 years. The similar study conducted by 
Tiwari,S.C in Uttar Pradesh also found that most of the respondents were in the age group of 60-69 years. In the present 
study the number of male respondents is more as compared to the number of female respondents. The study conducted by Isha on old 
age homes in Punjab also shows that more than half of the respondents (59.80 per cent) were males. Further, the most of the 
respondents belong to Hindu religion. The overwhelming majority of the respondents is widow and widowers. The study conducted by 
the Dixit,S also reveals that majority of the old age people are widowed/widower. The findings of the present study also reveal the fact 
that more than half of the number of respondents belong to upper castes. Since the most of the respondents are illiterate and worked as 
labourers in their productive stage of life, they are dependent on old age pension granted by Haryana government. A similar study 
conducted by Vanitha,D also found that majority of the respondents were educated either up to primary level or below that level. The 
present study also finds out that the majority of the respondents belong to nuclear families of urban areas. Further, most of the 
respondents agree that the facilities of accommodation, food, worship and recreational are easily available to them. All the 
respondents find these facilities very effective and are able to afford these. Especially, the accommodation facility is very good in all 
the old age homes. Also, the food of the old age homes is found very nutritious and hygienic. It is very surprising to note that most of 
the respondents reported that the facilities related to safety, security, laundry and medical are not easily available to them in the old 
age homes. They do not find these facilities easily accessible and affordable. Therefore, they find these facilities ineffective. Most of 
the respondents reported that only first aid service is available in the old age homes. Therefore, they have to go to the nearest 
government hospitals for treatment of their ailments. Further, it is found that the medicines prescribed by the doctors in government 
hospitals are not affordable to the respondents. The old age homes also organize monthly health check-up camps. The respondents 
also reported that only one washing machine is available in a old age home and sometime the machine do not work properly. The 
majority of the old age homes have no dhobi/washerman facility. Therefore, the respondents are not satisfied with laundry services in 
old age homes. Also, majority of the old age homes have no security guard. The security guard facility is paid service in most of the 
old age homes. Since majority of the respondents are poor, they are not able to afford the services of security guard. The management 
committees of these old age homes have no sufficient funds to appoint security guard. 
 
VII.CONCLUSIONS 

On the basis of the findings, it may be concluded that most of the respondents are in the age group between 65-70 years. The 
number of female respondents is less as compared to the number of male respondents. More than half of the respondents are Hindus 
who belong to upper castes. Over whelming majority of the respondents is widow/widower. Most of them are dependent on old age 
pension, because they are mostly illiterate and they worked as labourers during their productive stage of life. Majority of the 
respondents belong to nuclear families of urban areas. The facilities of accommodation, food, shelter, worship and recreational are 
easily available and affordable to all the respondents living in old age homes. These facilities are very effective to the respondents. 
However, the facilities related to safety, security, laundry and medical facilities are not easily accessible, affordable and effective. 

 
VIII.SUGGESTIONS 

On the basis of the above findings and observations, the following points are suggested:  
 The present study finds out that the medical facility is not available in most of the old age homes. Therefore, it is suggested that 

regular medical check-ups and health facilities should be provided by the trained professionals to the old age homes. The old 
age people are prone to health-related problems. If medical facilities are made available to the old age homes, the old age 
people can easily access these facilities and overcome health related problems. 

 The study further finds out that the most of the old age homes have no proper laundry facilities. At most these old age homes 
have only a single washing machine which is not sufficient for all the inmates. Further, many inmates do not have knowledge 
to operate these machines. Under such circumstances, the most of the inmates are not able to wash their clothes. Therefore, 
there is a need to appoint full time washerman/dhobi in these old age homes.  

 It is also suggested that a nutritionist or a dieticians should be appointed in the old age homes who can prepare full month diet 
chart of old age persons. Since, the most of the inmates suffer from old age-related health issues and diseases such as diabetes, 
weak eye sight, asthma etc., a diet chart may alleviate suffering from these diseases. It will help the old age persons to 
overcome physiological problems, because in this age, the body organs work slowly.  

 The present study also finds out that the most of the old age homes have no security guard. There is a need to 
appoint atleast one security guard in each old age home so that the inmates may feel secure there.  
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 The study also finds out that most of the respondents are unaware about various welfare schemes and programmes for old age 
persons being run by the government. So, there is a need to create awareness among the old age persons as well the general 
public about such kind of government policies so that the benefits of such schemes can reach to the deserving persons. 
 

 
References 
 Alam, H., Ali, F., Daraz, U., Ahmad, W., & Ibrahim. (2013). Socio- economic Problems Of Persons With Old Age in District 

Dir Lower Khyber Pakhtunkhwa Pakistan. Academic Research International, 4(1), 93-100. 
 Dubey, A. (2011). A Study of Elderly Living in Old Age Home and Within Family Set-up in Jammu. Kamla Raj Journal of 

Study of Home Science, 5(2), 93-98.  
 Dixit, S., Bansal, S., Raja, R., Dua, S., & Aggrawal, R. (2015). Old age homes : Reasons for admission and assessment of 

health related quality of life. National Journal of Community Medicine, 6(1), 73-77. 
 Government of India. (2016). Elderly in India. New Delhi: Ministry of Statistical and Programme implementation. 
 Isha. (2016). Quality of Life in Old Age Homes in Punjab: A Study of Institutionalized Elderly. ELK Asia Pacific Journal of 

social sciences, 2(2). 
 Jeyaseelan, M. (2013). Elder Abuse: A Sociological Analysis of Old Age Homes. Global Research  Analysis, 2(9), 167-168. 
 Kumar, S. V. (2016). Family Life and Socio-Economic Problems of the Aged. Delhi: A.P.H. Publishing Corporation. 
 M.M, R., & V.J, A. (2015). Elderly In India : A Quality Of Life Of Elderly Persons In Institutional Settings. International 

Journal of Development Research, 5(1), 2845-2851. 
 Nair, L., & Jose, S. (2015). Long Term Living in Institutions - A study of Old Age Care in Selected Institutions of Kerala. 

IJELLH 3(2), 615-629. 
 Rao, A. N., Trivedi, Y., & Yadav, V. (2015). Assessing the Life Satisfaction of Elderly Living in Old Age Homes in City of 

Ahmedabad. Indian Journal of Gerontology, 29(2), 154-169. 
 Singh, R., Singh, B., Lall, B. S., & Jain, V. (2013). Psychosocial Problems: An Issue among the Elderly in Kathmandu, Nepal. 

International Journal of Health Sciences and Research, 3(6), 48-53. 
 Seema,etal.(2012). Aged Population and related Policies in Haryana. International Journal of Advanced Research in 

Management and Social Sciences.1(6). 
 Tripathi, P. (2014). Elderly: care and crisis in old age home. International Journal of multidisciplinary in social and 

management, 2(2). Vanitha, D. (2014). Institutional care of the elderly : A study of old -age homes in Hassan City, 
Karnataka,India. International Journal of Interdisciplinary and Multidisciplinary Studies, 1(5), 100-107. 

 Vanitha, D. (2014). Institutional care of the elderly : A study of old -age homes in Hassan City, Karnataka,India. International 
Journal of Interdisciplinary and Multidisciplinary Studies, 1(5), 100-107. 

 
Web Search 
 http://www.ncbi.nlm.nih.gOv/pubmed/l0865392) retrieved on 5 August, 2016             

http://www.journalijdr.com/sites/default/files/2131.pdf retrieved on 12 July, 2016 http://www.prcs-monfw-
nic.in../416.htmretrieved on 2 August, 2016 http://www.indiatogether.org/2008/march/soc-oldage.htm retrieved on 13 
September, 2016 

 http://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-015-2504-9 retrieved on 7 September, 2016 
 


