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Abstract 

The vital component of learning is the continuous existence of healthy communication among teachers and students. In a 
face-to-face classroom or online classroom, the teacher has to communicate with students to know them well. There are different ways 
in which a teacher promotes communication in a classroom. They include giving instructions, asking questions to check 
comprehension, providing feedback, and building motivation. The unexpected shift from face-to-face classroom to online classroom 
mode due to the pandemic made it inevitable for teachers to communicate with their students synchronously as well as 
asynchronously. This study is unique from the aspect that it considers the training needs of teachers along with their perspectives on 
online teaching. Self-prepared questionnaire was used by the researchers to collect data regarding the convenient, challenging aspects 
of synchronous online communication and the training requirements of teachers were collected. Teachers showed their interest in 
receiving training related to technological, pedagogical and communicative aspects of online teaching. Implications can be drawn for 
both most and less challenging aspects of synchronous online communication such as teacher-learner feedback, overcoming 
technological challenges. The present study only looks at synchronous communication and further research can be done on teacher 
perspectives on both synchronous and asynchronous classroom communication. 

 
Keywords: Online Teaching, Synchronous Communication. 
 
Introduction 

In between the objectives and outcomes of learning lies an important aspect that is Communication. Meaningful 
communication is always a two-way process rather than a one-way process, which will engage learners in a better manner (Dhawan, 
2020). With inevitable dependence on online learning, there comes a necessity to evaluate the quality of communication which takes 
place between teacher and learner on online platforms. It is evident that non-verbal communication takes a backseat when it comes to 
online learning (Kohnke & Moorhouse, 2020). Even it turns as a burden for the teacher to collect the non-verbal clues of learners. 
Apart from non-verbal communication, how far teachers could provide scope for verbal communication to happen depends on proper 
integration of pedagogy and technology. Mishra et al. (2020) mentioned in their research that the major challenge which teachers and 
learners faced regarding online teaching and learning is Internet connectivity. Poor Internet connectivity serves as a block for 
communication( Rajasathya et al., 2020; Taso & Chakrabarty, 2020;Chandwani et al., 2021).   

 
Usually, teacher feedback is provided more focus in teaching and learning process. With remote teaching, the importance of 

learner feedback has surfaced (Mishra et al., 2020). Teachers are increasingly curious about knowing interest levels of learners with 
the sudden shift of learning environment from face-to-face to online mode (Sun et al., 2020). This indeed points at the nature of online 
learning. It is equally important to be innovative in attending the needs of learners along with knowing them (Collazos et al., 2021). 
Joshi (2021) mentions the progressive steps taken up by the Indian government through launching educational applications and 
initiatives to provide online sources free of cost for learners, teachers and parents. The author mentions that the implementation 
process can be effective only when the digital divide is properly addressed. 

 
 Mathivanan et al., (2021) mention the necessity and the ways to strengthen the online teaching and learning process- 
 Platforms such as DIKSHA (Digital Infrastructure for Knowledge sharing) need to be developed for effective online teaching 

and learning even in the remote areas of India 
 Successful mobile-based learning procedures can be implemented to ensure inclusiveness in learning. 
 Innovative measures need to be taken to overcome the pandemic crisis to improve teaching and learning process. 
 Successful integration of online learning with traditional learning across schools and colleges. 

 
Methodology 
  A total of 58 respondents participated in the survey. The respondents include teachers and lecturers of different colleges and 
schools from different disciplines and with varying work experience. A self-prepared questionnaire survey was used to collect 
responses. The survey comprises of two parts: The first part aims at collecting demographic information from the survey participants. 
The second part consists of four open-ended questions and 15 Likert Scale questions.  
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The four open-ended questions are: 1. Do you think online communication with students is effective enough than offline 
communication with learners? State your reasons 2. Name the online platforms which you use to communicate with students 3. Name 
the online platforms which you use to take online classes 4. Mention any problems which you face while communicating with students 
on online platforms.  

 
Perspectives of teachers 
1. Do you think online communication with students is effective enough than offline communication with learners? 

To this question- 41 respondents completely disagreed. The reasons which they mentioned are: poor internet connectivity, low 
participation rates, no response or little response from students, less scope for interaction, less scope for modification of teaching 
methods & techniques, difficult to conduct assignments, difficult to give activities, lack of emotional element, difficult to assess 
motivational levels, difficult to know about body language, difficult to assess work done by learners, difficult to know the attention 
span of students, difficult to focus on Individual learner, lack of monitoring. 14 respondents expressed neutral perceptions. They 
mentioned, factors such as teacher competence, quality of online materials, online platform suitability, ICT skills, proper Internet 
connection, and affordability of online equipment can make online communication effective. Teachers preferred a BLEND of online 
and face-to-face communication. Three of the respondents felt positive about online communication. Interestingly, both teachers are 
from semi-urban and rural areas. They, mentioned that learners can communicate without fear in online mode, online communication 
provides scope for teacher innovation, learner motivation, and provides scope for differentiated instruction. The above information is 
presented in the following table: 

 
Table 1: perspectives of respondents 

Respondents Do you think online communication with students is 
effective enough than offline communication with learners? 

3 Positive about online communication 
14 neutral 
41 Not in favour of online communication 

 
2. Name the online platforms which you use to communicate with students  
3. Name the online platforms which you use to take online classes 
 

For the second & third questions, it was observed that 18 respondents used same online platform to conduct online classes as 
well as to communicate with students. 16 respondents used different platforms to conduct online classes and communicate with 
students. The most used platforms to communicate with students are zoom, WhatsApp and Google Meet. The most used platforms to 
conduct online classes are: Zoom and Google Meet. On a whole, teachers used the following platforms to communicate with as well 
as teach students: zoom, Google Meet, Google classroom, Microsoft teams, WhatsApp, MS Teams, Telegram, Facebook, YouTube, 
webex, skype, vidyavaradhi, Impartus.  

 
4. Mention any problems which you face while communicating with students on online platforms.  

For the fourth question, 30 respondents mentioned poor connectivity was the problem they faced while communicating with 
students. 5 of the respondents find the limited interaction among students and the one-way communication as problems. Teachers 
cannot get any non-verbal cues of learners which plays a major role in the teaching and learning process. 8 of the respondents 
mentioned low attention levels of students and poor motivational levels of students as problems. The teacher has no or less control 
over the online classroom learning process of the learners. One respondent mentioned the poor technical knowledge of learners as a 
problem. This is represented through the following table: 

 
Table 2: perspectives of respondents 

Respondents Mention any problems which you face while communicating with students on online platforms 

36 Difficult to communicate with students due to poor connectivity 

6 Limited communication among students, no scope for non-verbal language 

10 Poor attention levels, low motivational levels of students 
3 No problem 
2 No response provided 
1 Poor technical knowledge of learners 
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The 15 Likert items are analysed as following: 
 

Table 3: survey responses of respondents 
S.NO. Survey Question Strongly 

disagree % 
Disagree % Neutral % Agree % Strongly 

agree % 
Mean 
scores 
 

Convenient aspects  
1 I explain to students 

about Group 
conduct on online 
platforms 

---- 1.16 16.4 59 23 4.03 
 

2 I ask my learners 
what they 
understood from 
sessions on online 
platforms 

3.3 ----- 4.9 44.3 47.5 4.32 
 

3 I use motivating 
examples or stories 
to engage learners 

----- 4.9 4.9 47.5 42.6 4.27 
 

4 I encourage learners 
to ask questions on 
online platforms 

6.6 ---- 3.3 45.9 44.3 4.21 
 

5 I ask students 
whether the PPT 
shown (if any) is 
clear or not 

1.7 --- 3.4 55.17 39.6 4.31 
 

6.  I ask students 
whether the activity 
is clear (or) not 

--- --- 5.17 55.17 39.6 4.34 

7 I share with my 
colleagues about my 
teaching 
experiences 

---- --- 12.06 65.51 22.41 4.10 

Challenging aspects  
8 I find it difficult to 

know the Interest 
levels of learners 
regarding a topic on 
the online platforms 

3.3 13.1 29.5 34.4 19.7 3.52 
 

9 I feel it difficult to 
interact with 
students from poor 
connectivity areas 

1 3.3 4.9 37.7 50.8 4.34 
 

10 I feel it difficult to 
understand the body  
language of learners 
on online platforms 

3.3 4.9 8.2 49.2 34.4 4.13 
 

Both convenient & challenging  
11 I feel it difficult to 

provide Individual 
feedback to learners 
regarding their 
performance in 

4.9 24.6 26.2 26.2 18 3.27 
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activities on the 
online platforms 

12 I feel it is easy to 
create positive 
atmosphere for 
classroom 
communication with 
students on online 
platforms 

6.6 18 31.1 27.9 16.4 3.29 
 

Further training  
13 I feel it is important 

to take expert’s 
advice on 
pedagogical aspects 
of online teaching 
(methodology, 
materials, activities) 

--- --- 13.79 50 36.2 4.22 

14 I feel it is important 
to take an expert’s 
advice regarding the 
technical aspects of 
online classes 

--- 1.7 12.06 51.72 34.48 4.18 

15 I require expert's 
advice on effective 
classroom 
communication on 
online platforms 

1.72 5.17 17.2 51.72 20.68 3.82 

 
The above table can be interpreted through the below Venn diagram: 

 

Figure1: Venn representation of challenges, convenient aspects and combination of both in synchronous online communication 
Discussion: 

Online communication is primarily two types: synchronous and asynchronous. A combination of both types is called online 
blended communication. 

 

Mixed:Teacher 
feedback, creating 
positive atmosphere 
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Synchronous online communication 
 Jan (2020) found that the time spent in offline sessions is much more when compared to time spent in online sessions, which 
was one of the observations made. The researcher makes following suggestions for synchronous mode of teaching: 
 Lesson planning should include the challenging aspects or the expected problems 
 Task completion should be followed by live interaction. 
 Provide teacher training to handle synchronous mode of teaching 
 Teacher-parent talk should be part of the teaching planning process. 

 
Teachers need to talk to their students on how to approach the online learning. This will create confidence in learners and 

they do not feel lost. Teachers should make use of synchronous text chats and allow learners to use emoticons for the questions 
given or encourage learners to express their feelings by putting forward simple questions such as ‘How do you feel today’. (Marder 
et al., 2020) states that use of positive emoticons will impact learner’s behaviour in a positive way leading to improvement in task 
performance. Krishnan & Hunt (2021) brought an interesting point through their study about use of emoticons and their influence 
on synchronous mode of communication. 

 
 Khan et al., (2021) provide some practical ways to promote synchronous learning for medical students. These can be 
implemented even in non-medical fields as well- 
 To select a LMS (learning management system) or combination of technological platforms which will be comfortable to use 

for both teachers and learners. 
 To select appropriate online instructional framework 
 To include live chatting with learners as a part of learning 
 To encourage collaboration and interaction among learners (example: breakout rooms) 
 To use online survey polls and quizzes which are interaction based. 

 
Need for Technological, pedagogical and communicative based teacher training 

In developing countries like India, where technology-based learning is in a beginning stage, technological training 
programmes should be implemented (Naik et al., 2021; Hansson, 2021). Collazos et al., (2021) propose a model to reduce 
communication gap in online classroom. The model includes aspects which should be considered to ensure smooth communication 
such as participation frequency of learners, task inputs needed for learners, the task requirements, and the progress of the programme. 
Chandwani et al., (2021) stated that welcoming attitude towards online learning in teachers need to be imbued by conducting training 
programmes which will bring together teacher and educational technology developers. Jena (2020) stated that research-based online 
learning can help the teaching-learning process.  
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