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Abstract 

Learning Never Pause (LNP) is an emerging world initiative that aims to revolutionize emergency education by bringing 
together governments, humanitarian organizations, and development activities to provide a more collaborative and rapid response to 
the educational needs of learns and youth impacted by ongoing global crises. Even though many research studies done on online 
learning, proved that it is stressful and affects the wellbeing and community lives, remote education is still widely used. The broad 
acceptance of online education due to this epidemic has given us a major advantage for learning in the future. For the same King 
Khalid University worked with an aim never to stop education and continues the progress of their students. The university took the 
immediate and necessary steps, as it was imperative to create and put into practice alternate educational methods and evaluation 
procedures. The “COVID-19” pandemic has given us a doorway for digital learning, and in doing so has enabled us to go forward 
more rapidly. This study is intended to provide a complete account of the impacts of the “COVID-19” epidemic on academic activities 
and the steps initiated by King Khalid University to pave a path for online teaching and learning during the ongoing pandemic. 
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Introduction 

Coronavirus disease reported to first occur in Wuhan, China, in the month of December 2019 and promptly spread around the 
world. “COVID-19 was confirmed as global pandemic by the World Health Organization (WHO) in 2020 March, due to the rapid 
spread” [1]. “As of July 2020, 98.6% of learners worldwide were affected by the pandemic, representing 1.725 billion children and 
youth, from pre-primary to higher education, in 200 countries” [2]. With onset of the “COVID19”, economic conditions deteriorated 
as countries shut down vital industries such as air travel, marketplaces, and universities, subsequent in lower turnout equally in most 
of the sectors. According to a research study, “leaders in some countries must mitigate the effects of the COVID-19 pandemic, and 
social distancing must be tolerated to slow the spread of infection” [3]. “Due to the spread of the COVID-19, some countries have 
banned large gatherings, advised individuals not to meet with others outside of their families, restricted travel within and outside of 
cities, and shut down universities and schools for an extended period” [4]. “This forced 1.6 billion children and teenagers to drop out 
of school or university” [4]. To compensate for the loss of learning, some nations have turned to opportunities such as sudden remote 
learning. The “COVID-19” pandemic is posing an unpredictable threat to educational institutions. “To address this challenge, 
educational institution leaders must devise quick and appropriate responses” [3]. According to research by [5] “higher education 
institutions have no choice but to start using online communication tools like Zoom, Moodle, and Skype because the only way to stop 
the virus from spreading is to practice social distancing”. Similarly,[6] “stated that while switching to emergency remote teaching may 
not be a priority, it is convenient because students may be unable to attend classes in person”. “All educational institutions must 
develop multimodal responses because digital technologies can provide a diverse range of learning opportunities” [4]. Though, few 
nations, particularly low-economy countries, faced challenges due to a lack of digital gadgets and high-speed wideband, both of which 
are required for remote learning. Consequently, during the “COVID-19” crisis, countries with low per capita income will need to find 
supplementary ideas to continue their education outside of schools or universities. 

 
Saudi Arabia’s Ministry of Education, like its international counterparts, has announced that learner’s turnout at schools, as 

well as students at various universities, will be suspended on March 15, 2020. The Ministry of Higher Education stimulated 
universities to move on with online courses, primarily through the Black Board virtual-learning system. The KSA Universities started 
to prepare pupils and professors of various campuses for the sudden transition from traditional learning and teaching to remote 
learning and teaching. While implementing remote teaching experience, the Saudi Ministry of Education encourages the smooth 
execution of a plan of remote academic activities in universities of KSA to overcome barriers (educational or technical) (online). This 
was expected to the impending crisis faced by the spread of “COVD-19”, which neither Saudi Arabia nor the rest of the world had 
anticipated. During the crisis, the universities aided faculty in maintaining control over the excellence of the teaching process, which 
included scrutinizing the assessment of students’ accomplishment and scholastic achievement. Furthermore, the teaching staff used a 
variety of teaching and assessment methods, prompting the university to switch from traditional to e-learning pedagogy and evaluation 
methods. 
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KSA universities held a series of discussions and did significant attempts to support in the preparation of learners and the 
implementation of online teaching in this scenario. In addition, King Khalid University (KKU), Abha, initiated remote emergency 
teaching and worked hard to ensure the quality of its academic activities with monitoring and development. When universities in KSA 
suspended traditional teaching on campus, KKU made early preparations for emergency remote teaching and directed its faculty to 
review their plans to teach online. The university’s administrators clarified the process by which students can easily roll on the sudden 
change in the mode of learning. KKU also developed guidelines for faculty and students, as well as providing technical assistance to 
faculty and students for the easy and beneficial communication for the benefit of its students via Black Board Ultra and via official e-
mails. Researchers, decision-makers, and those interested in higher education, started in depth study to look in the aspects of sudden 
online education implementation, performance evaluation, achievements, and obstacles faced by students. “The evaluation of 
emergency remote teaching needs to focus on context, inputs, and processes, rather than the achievements or outcomes of learning” 
[6]. In a similar vein, the current study aims to investigate the use of Emergency Remote Teaching in Saudi Higher Education during 
the “COVID-19” crisis with special milieu of King Khalid University. The purpose of this study is to explain that Learning Never 
Pause and highlight the role of KKU in establishing a new e-environment during ongoing pandemic. It is important to improve current 
practice by learning how university students learned in the “COVID-19” emergency. If a similar situation arises again, it is also 
critical to highlight student perspectives to improve the learning process in the future. Institutions of higher learning, as well as 
students, must be prepared for such a scenario in the future. To cope with the “COVID-19” pandemic, institutions around the world 
closed their campuses and operated exclusively online. Universities were unprepared for such a shift, thus their online teaching-
learning process changed over time. During the recent epidemic, we ran a survey in which we asked undergraduate students at King 
Khalid University about their thoughts on several elements of online education.  

 
Many studies have in various ways highlighted teaching and learning strategies during the “COVID-19” epidemic. Several 

colleges, universities, and K-12 institutions have eliminated face-to-face classes. To continue the learning at KKU no stone was left 
unturned. The following details clearly proves the efforts done by the KKU and the results proved to be outstanding. “In a move to 
ease the process of graduating students amidst the global COVID-19 pandemic, King Khalid University conducted 84 graduate and 36 
doctoral vivas online. Dean of Graduate Studies, Dr. Ahmed bin Yahya Al-Fayea, added that this digital transformation is a response 
to national directives” [7]. “His Excellency Rector Al-Solamy visited the Deanship of E-Learning and inspected plans for operational 
readiness”. The objective was to review abilities in support of the digital transformation plan and constraints to introduce hundreds of 
online courses due to the evolving public health situation presented by the Coronavirus. In addition, “Vice Rector for Educational and 
Academic Affairs, Prof. Saad Du’ajim, held a meeting with the deans of the colleges and university legal counsel to draw up plans for 
testing and grading under the transformed systems. The Deanship of E-Learning at KKU has 210 asynchronous training videos and 
has now staffed an e-learning ‘war room’ in which four teams support and train users 24 hours a day to help smooth the transition” 
[7].  

 
Further according to the reports of KKU Media center, Deanship of E-learning reported, “technical support services 

beneficiaries have reached more than 3,500 students” so far. Also, “nearly 8,200 synchronous virtual classrooms have been conducted 
in Zoom, Blackboard Collaborate, or Blackboard Ultra, while 2,500 students have benefited from asynchronous training”. The 
committee overseeing the Electronic Transformation Plan at KKU has made it clear that it is continuing to keep an eye on 
developments to ensure that all operational difficulties have been addressed. Additionally, e-learning supervisors served as the first 
point of communication and as a subject matter, expert on successful use of Blackboard inside each institution of the University, and 
their support was critical to the quick transformation of lectures to an entirely online format. The University’s Deanship of E-Learning 
played a significant part in allowing students to have high-quality and uninterrupted online learning and instruction during this 
ongoing pandemic. 

 
The pandemic and the global lockdowns affected the mental health of people around the world. “According to the study, 

many students are suffering from stress and anxiety due to this ongoing pandemic” [1].  The Joint Programs at KKU runs program that 
creates the educational groundwork and establishes the foundations for affiliating and nourishing all future education for applicants 
pursuing a bachelor’s degree in a variety of subjects. It prepares students for a variety of academic paths and assures high success 
rates. It familiarizes students with the university’s various academic disciplines and integrates them into the university environment 
before deciding on their future fields of study. It provides basic skills courses in English, computer, engineering, and medical to 
familiarize students with the university’s knowledge and learning environment. 

 
Students Perspective 

KKU hosts more than 73000 students in more than 47 colleges and departments spread in the south region of Aseer. 
“Research on teacher cognition began in the 1970s, thrived in the mid-1990s, and became a major area of enquiry in the field of 
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foreign language education” [8][9]. Students, parents, and educators worldwide have felt the unanticipated rippling impact of the 
“COVID-19” epidemic as teaching institutions have been shuttered to deal with the global epidemic. While governments, frontline 
workers, and health authorities fight to control the spread, education systems fight to maintain a high standard of education for all 
during these tough times. Numerous students have experienced psychological and emotional anguish and have been unable to interact 
successfully at home/living space. “The best practices for online homeschooling are yet to be explored” [10]. 

 
Students who lack dependable internet connection and/or technology struggle to participate in digital learning, regardless of 

whether they are in school or not. The digital learning gap is present across various countries and among different economic 
categories. According to OECD [3] data, whereas “95 percent of students in Switzerland, Norway, and Austria have access to a 
computer for schooling, just 34% of students in Indonesia”. 

 

 
Fig.1 Source UNESCO,2020[11] 

 
“The above figure shows number of students affected by school closures globally. In technical and vocational education and 

training systems, vulnerabilities including low levels of digitalization and long-standing structural weaknesses, have been brought to 
light by the crisis” [11]. “An estimated 40 per cent of the poorest countries failed to support learners at risk during the COVID-19 
crisis” [12]. 

 
Both intrinsically driven learners and those who are academically deficient in learning will face hurdles in their learning. 

Access to and the ability to fund online learning are major problems for academically capable students from low-income families. For 
one thing, the way online tests are administered depends on several factors, including the instructors' skills and students' ease of use. 
Plagiarism-checking methods are still lacking in many schools and educational institutions because of the massive student population. 
On holidays, students are more likely to experience economic, social, and psychological effects than in their daily academic life. 
Increasingly, many of these young people are using the internet for lessons and, as a result, placing themselves at danger of online 
abuse. Pre-recorded videos have been thought to help, but this would restrict opportunities for people to engage. Creating a system 
that fits all learning demands while remaining convenient is a difficult task. 

 
Hearing-impaired students were able to take online courses with sign language, with collaboration between “Khamis Mushait 

Community College of KKU and the Center for Persons with Disabilities”. “The Deanship of E-Learning provided students with 
hearing impairments with a more accessible, flexible, and individualized educational experience through growing learning 
accommodations and assistive technology such as captioning and transcription services” [7]. The Deanship of E-Learning completed a 
full electronic makeover in record time. It worked on synchronous and asynchronous electronic teaching systems. It also worked to 
come up with backup strategies in case the system fails. 

 
Continuing Education Online 

“E-learning tools have played a crucial role during this pandemic, helping schools and universities facilitate student learning 
during the closure of universities and schools” [13]. Moving education online gave teachers and students the freedom to teach and 
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learn anywhere, at any time, but the rate at which this transition came into existence was unprecedented and astonishing. Faculty 
members who wish to learn about and implement online learning, often find campus support staff and teams accessible to assist them. 
These people and teams were not able to help every instructor to the same degree during this tight preparation window. Most teachers 
found this procedure difficult regardless of how creative a solution is. 

 
Research done in this field, does not prove that online learning is of a poorer quality than face-to-face learning. These hasty 

online movements by several institutions at once might turn people’s views of online learning into a feeling of inferiority, whereas in 
reality, nobody is genuinely benefitting from moving to online teaching under these conditions. 

 
Vision 2030 includes plans to transform Saudi Arabia away from its fossil-fuel dependent economy toward a knowledge-

based economy. To achieve this, the Government is putting a heavy emphasis on innovation and research to drive the country’s 
economic growth. With a net domestic product that is already the greatest in the Arab world, Saudi Arabia aims to harness its 
scientific knowledge to increase its overall riches. The nation is attempting to localize and develop sophisticated technologies by 
developing the National Science, Technology, and Innovation Plan. 

 
“The King Khalid University Research Center for Advanced Materials responds to the country’s demands and the demands 

of its residents. When the novel coronavirus started infecting people, the focus of the healthcare facility moved to the new virus 
known as the COVID-19 pandemic” [7]. 

 
 As part of their efforts to stop the global pandemic, the General Administration for Scholarship Students at King Khalid 

University coordinated with several university entities to control the spread of the Coronavirus. The administration recognized the 
need of supporting the transition of all courses to complete e-learning courses in these uncertain times. “Based on national 
precautionary protocols, all student activities and programs are halted until further notice, according to Vice Rector of Academic 
Affairs, Prof. Saad Du’ajim. As a result, services will continue be supplied to students remotely through Blackboard. Students will 
submit their requests, proposals, and registrations over the Internet. The General Administration of Scholarship Students is tasked with 
making sure that 1,100 foreign students from 60 countries receive a strong academic, emotional, and physical health” [7]. 

 
Researchers in educational technology, notably in the subdiscipline of online and remote learning, have previously 

distinguished many design solutions with varied definitions: remote learning, distributed learning, blended learning, online learning, 
mobile learning, and others. Despite these significant distinctions, however, most of the educational technology and instructional 
design academics and professionals have missed them. Our focus here is to put forth an essential topic surrounding terminology and 
explicitly propose a new term: emergency remote teaching as Learning Never Stops. 

 
“On 15 April, the United Nations Children’s Fund” (UNICEF) [14], which is engaged in humanitarian aid for young ones 

around the world, said “millions of children are at increased risk of harm as their lives move increasingly online during lockdown in 
the COVID-19 pandemic” [14]. “Under the shadow of COVID19, the lives of millions of children have temporarily shrunk to just 
their homes and their screens. We must help them navigate this new reality,” [14] the statement was quoted by UNICEF executive 
director Henrietta Fore as saying. “In a report issued on 21 April, the United Nations Educational, Scientific and Cultural Organization 
(UNESCO), a multi-dimensional agency, highlighted another concern about the online shift” [14].  

 
Giving a global perspective, UNESCO noted, “Half of the total number of learners — some 826 million (82.6 crore) students 

— kept out of the classroom by the COVID-19 pandemic, do not have access to a household computer and 43 per cent (706 million or 
70.6 crore) have no internet at home, at a time when digitally-based distance learning is used to ensure educational continuity in the 
vast majority of countries” [14]. 

  
The skills and exposure to information and communications technology (ICT) for both educators and learners influence the 

implementation of appropriate and relevant pedagogy for online education. Unified communication and collaboration systems like 
“Microsoft Teams, Google Classroom, Canvas, and Blackboard” have been utilized thus so far to allow teachers to design educational 
courses, training, and skill development programs. They contain features such as workplace chat, video meetings, and file storage, all 
of which help to keep courses organized and productive. They normally let teachers to share a wide range of files, including Word, 
PDF, Excel, audio, and video. Quizzes and rubric-based assessment of submitted assignments by the students make it possible to track 
student learning and assessment. 
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VAP reports from KKU Media Center 
VAP (Virtual Awareness Programs) initiated by King Khalid University during pandemic. A virtual symposium on 

“Restoration and Revitalization of education in Covid-19 era”, was organized by the College of Education, of King Khalid University, 
and was held on February 2nd, 2021. The event featured discussion of development and how the Saudi Vision was capable of 
overcoming obstacles during the pandemic and the Transformation of Education during the global pandemic. King Khalid University, 
the Administration of Media and Communication recently organized an online workshop entitled "Strategic Management of Media 
and Communication in a Changing World". The goal of the event was to enhance awareness of the issues that public relations face in 
today's environment. It also aims to raise understanding about public relations strategic management processes as well as build 
leadership and management abilities related to public engagement.  

 
"Take the Step" a virtual medical symposium organized by the College of Medicine of the King Khalid University, which 

was held on April 11th, aiming at teaching the public about the Coronavirus vaccination. Furthermore, in addition to this, the Medical 
College also hosted a virtual scientific conference on effects of the epidemic known as " The latest developments of “COVID-19” 
after a year of pandemic. “His Excellency the University President commended the Kingdom's strategy in handling the “Covid-19” 
outbreak, and he touted the Kingdom's expertise as a prime example to the rest of the globe. 

 
It is worth mentioning the Deanship of E-Learning — during the sixth week — offered services that numbered 4 through the 

phone, 195 through WhatsApp, 290 in offices, 85 in direct technical support, and 96 through email. 64% of the services were for 
faculty members and 36% for students. Of note, a total of 205,486 participants attended virtual lectures. “The Deanship of E-learning 
at King Khalid University announced statistics for the sixth week of the Spring 2021 semester. The statistics included the completion 
of 13,976 virtual sessions and 11,037 recorded lectures” [7]. 

 
Discussion 

Learners, those who have weak digital abilities and the least access to hardware and connections, are among the most 
vulnerable learners when school closures result in implementation of distant learning solutions. “As many learners in developing 
nations, especially the youngest and minority groups, are not proficient in the language of instruction, these individuals often find it 
difficult to achieve their goals” [12]. Even though they were able to understand the content, there were additional hurdles like 
inadequate living conditions, poverty, and a lack of education on the part of parents, including digital skills, that prevented many 
children from benefiting from the stable learning environment and learning support that was necessary to meet the new instructional 
methods. 

 
To ensure that learning continues during school closures, governments throughout the world turned to ICT, forcing 

instructors to provide courses to students through the internet. Based on current estimates, variable coverage is estimated to be 80–
85% in high-income nations, but less than 50% in low-income nations. “The huge gap is due to the digital divide; a lack of 
technological infrastructure; and kids, parents, and instructors having poor levels of digital literacy” [15]. The chaos has an impact on 
health and mental health, especially in terms of education institutions, which function as platforms for getting people educated and 
diagnosing those who need it consultation those who are weak and defenseless are disproportionately affected by these threats both 
vital services and a loss and the absence of social. As a result, remote learning provides an abundance of possibilities for engagement, 
enabling teachers and students to form dynamic relationships that alter based on each student's unique traits. 

 
Conclusion 

Finally, the truth that Learning Never Pause (LNP), the education must continue for the growth of its people and nation. The 
above study done with a point of view of King Khalid University exhibits the same initiatives taken by the university with the same 
aim, in order continue the proper move of academic endeavors. The College of Education, of King Khalid University organized a 
virtual symposium entitled “Restoration and Revitalization of Education in the Covid-19 Era,” on February the 2nd 2021 which 
highlighted the constant development of education, and the Saudi Vision’s ability to overcome education obstacles during the 
pandemic. Bojovic [17] “indicated that many professors lack confidence while assessing online tests, while Patricia [18] “claimed that 
students choose face-to-face meetings with professors”. Switching from traditional face-to-face education to online education may be 
a completely different experience for both learners and instructors, which they must adjust to in the absence of other options. The 
school system and instructors have embraced "Education in an Emergency" via a variety of online venues and are being forced to 
adapt to a system for which they are unprepared. 

 
COVID19's spread spurs the rise of online lectures, teleconferencing, digital open books, online examinations, and virtual 

surroundings. There is a lot of study being done on the “COVID-19” lockdown, the effects of which has produced an unparalleled 
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need on technology to keep activities operating across all industries. Online instruction is not a new phenomenon, but with “COVID-
19”, the effects on both teachers and students are significant. These difficulties were linked to the distance between teachers and their 
students, as contrasted to traditional classroom instruction, and/or a lack of prior online teaching experience. Teachers find it difficult 
to connect effectively with students because of the separation, and they are unable to transfer their teaching skills established in the 
physical classroom to online settings. “Teachers, for example, can improve teacher-student connection by employing facial 
expressions and body language, which might be influenced in an online setting, leading to a higher dependence on voice 
communication” [16]. We may not be able to retrieve the year 2020, but we may be able to update ourselves with new cognitive 
processes, expertise, and abilities in information technology literacy. 

 
This research emphasizes the importance of conducting more research to better understand how various studies might be used 

the unique features of dealing to this pandemic for the benefit of their pupils. While there were other negative repercussions, these 
positive outcomes by King Khalid University brought attention to the importance of information and communications technology in 
minimizing the other problems. However, this also demonstrated the urgent need for technology to be created to meet people's needs 
during catastrophes. Parents, instructors, and community can and should look for methods to help pupils improve their adaptation 
abilities so that they can deal in such situations. Learners, instructors, and staff are being projected incredible things in terms of course 
delivery and learning that no one has ever seen on this scale in their lives. 
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