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Abstract 
Aim and Objective: This study aims to highlight and compare the obstacles faced by Occupational therapists and Physical therapists 
at the beginning of their careers in India. 
Methods: A cross-sectional pilot survey was done with a self-administered e-questionnaire and the 172 surveys collected were 
subjected to descriptive statistical analysis.  
Result: The analysis of Likert scale data using range showed that Occupational therapy and Physical therapy graduates were facing 
difficulties in the following order from most problematic area to least: Opportunities, Remuneration, Awareness, Professional status, 
Field of Interest, skill set. 
Conclusion: Professionals and students unanimously agreed that the new graduates are indisputably facing difficulties as they enter 
the disciplines of Occupational therapy and Physical therapy in India.  
 
Keywords: Career, Difficulties, Occupational Therapy, Physical Therapy. 
 
Introduction 

The profession of Occupational therapy and Physical therapy has undergone potentially complex changes over a decade in 
terms of expansion of the workforce concerning the job prospects in their respective fields. 

 
2.1% of India’s population i.e., more than 21 million people suffer from some disability thus creating an increasing need for 

health care and rehabilitation services(Murthi, 2019). However, there is still a huge gap in the need and availability of allied health 
professionals in the country. The amount of remuneration defines the value of the worker’s role in society(Kaplan & Brown, 2009). 
The importance of health professionals and their contributions in part is reflected by the amount of salary they are paid by their 
respective organizations (Kaplan & Brown, 2009).  

 
Indian physiotherapists tend to migrate to have a better life with respect to professional development, better pay, and 

increased personal and professional respect(Grafton & Gordon, 2019). A lack of central body and firm leadership could be attributed 
as the cause for inadequate pays and the lack of articulate representation to the highest policymakers which has contributed to the 
current state of the profession in India. Orthopaedicians and physiatrists being the chairs of curriculum committees who form the basic 
curriculum often miss the advances and current trends in the syllabus(Raja, 2017).  

 
Occupational therapy has shown a positive growth trajectory over the past few years, their remuneration is influenced by 

factors such as gender, geographical region of practice, area of practice, years of work experience, and level of education(Mani & 
Sundar, 2019). Nevertheless, studies indicate that OTs are missing many potential referrals due to limited awareness of OT among 
AMPs and general practitioners. In spite of getting heard about Occupational therapy, many respondents reputed that they never 
referred a patient to Occupational therapy, it shows that referral sources require to understand more concerning the Occupational 
Therapy profession than just having heard about it to refer patients for services (Mani & Velan, 2020). Occupational Therapists' lack 
of role clarity could be a factor that is contributing to poor awareness (Alheresh & Nikopoulos, 2011). 
 

The estimated monthly median salary range for occupational therapy practitioners is 35,001–45,000 INR for full-time 
practitioners and 25,001– 35,000 INR for part-time practitioners(Mani & Sundar, 2019). The average earning potential of a graduate 
physiotherapist ranges from 9000 to 25,000 in the government sector (Raja, 2017). 

 
This study was conducted with the intent to thoroughly comprehend the current systematic employment trends concerning the 

rehabilitation fields of Occupational Therapy and Physical Therapy in India. To assess and highlight the obstacles faced by 
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Occupational therapists and Physical therapists at the beginning of their careers in India. A few crucial differing criteria to broadly 
classify the issues associated with the fresh graduates seeking jobs in India include opportunities, remuneration, awareness, skill set, 
and the field of interest. 

 
Methodology 
Study design 
 Survey based study 

 
Method of study 
 Quantitative research  

 
Study model 
 Online survey 

 
Study setting 
 Students and professionals from occupational therapy and physical therapy studying/working in government and/or private setting 

across New Delhi/NCR 
 

Method of sampling 
 Convenience sampling  

 
Sample size 
 172 

 
Duration of study 
 Two months 

 
Criteria 
Inclusion criteria 
 Both students and professionals from occupational therapy and physical therapy only.  
 Students and professionals from both rural and urban area, irrespective of their marital status and type of institutional setting 

(government/private/self-employed) 
 Both male and female  
 Subjects who can read English  
 Subjects who use social media and smartphones. 
 
Exclusion criteria 
 Professionals and students from fields other than occupational therapy and physical therapy. 
 Subjects not willing to participate   
 Subjects who are unfamiliar with the English language. 
 
Baseline measurement  
 e-questionnaire was made through Google forms built on a 5-point Likert scale. 
  
Other equipment  
 Smartphone 
 Laptop   
 Internet or Wi-Fi  
 
Procedure 

A cross-sectional pilot survey was done with a self-administered e-questionnaire and the 172 responses collected were 
subjected to descriptive statistical analysis. 
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 A close-ended questionnaire was devised in relevance to the difficulties experienced by Occupational therapists and Physical 
therapists at the beginning of their careers in India. It included a set of questions based on professional status, opportunities, 
remuneration, awareness, skill set, and field of interest(Harrison & Kelly, 1996); (Forsetlund et al., 2012). It also covered basic 
demographics such as gender, residence, marital status, type of institution, department, and designation. Only the responses made by 
the occupational therapists and physical therapists were included in this study and both gender; males and females were included. The 
questionnaire was developed on Google Forms and consisted of 20 closed questions, equally distributed among occupational 
therapists and physical therapists. The responses documented were limited to a single response per individual. 
Likert scale was applied to the questionnaire having 5 choices ranging from Strongly Disagree, Disagree, Neutral, Agree and Strongly 
Agree corresponding to the score 1,2,3,4 and 5 respectively. Feedbacks to the questions were entirely based on the opinions of the 
professionals and the students. 
 
Result 
In this national preliminary survey, percentage analysis was applied to each question. The 172 responses recorded were analysed and 
following results were obtained. 

 
 
 
 
 
 
 
 
 
 
 
The outcome displayed that 126 Females (73.7%) 
and 46 Males (26.9%) above the age of 18 
participated, out of which 151 (90.4%) belonged to 
an urban residence while the remaining 19 (11.4%) 
belonged to a rural residence. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Among those surveyed, 159 (93.5%) were reported to 
be Unmarried while 15 (8.8%) were reported to be 
Married.  
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 In response to the Type of Institution 43 (25.1%) 
participants displayed a Government Institutional 
background, 120 (70.2%) displayed a Private 
Institutional background while 12 (7%) were Self-
employed. 
 
 
 
 
 
 
 
 
 
 
 
 
As per the data collected, 123 (71.5%) participants 
were part of the Department of Occupational Therapy 
while 51 (29.7%) were part of the Department of 
Physical Therapy. 
 
 
 
 
 
 
 
 
Out of the 172 partakers 130 (75.6%) were 
designated to be Students while 42 (24.4%) turned 
out to be Working professionals. 
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The survey showed that 43.6% fresher’s preferred Paediatric field as a job prospect followed by 18.6% choosing Neurology, 14.5% 
choosing Orthopaedic, 7.6% shown interest in Sports while the remaining 15.5% chose various fields such as Geriatrics, 
Cardiopulmonary, Oncology, Hand Therapy, Sensory Integration, Mental Health and Community Rehabilitation respectively. 
 

 
 
 
Among the participants 26.7% strongly agreed while 44.8% 
only agreed that they could not decide whether to become a 
clinician, an academia or a researcher; 18% had a neutral 
stance while 9.3% disagreed with the statement.  
 
 
 
 
 

 
 
 
 
A majority of 59.9% partakers strongly agreed that the 
COVID-19 pandemic had negatively impacted the 
employment sector with another 36% agreeing to the 
difficulty of finding or sustaining a job. 
 
 
 
 
 
 
 
 
 
 
54.1% of the participants strongly agreed while a 37.2% 
only agreed that the lack of experience led to a significant 
decline in recruitment for Physical therapists and 
Occupational therapists. 
 
 
 
 
 
 
The responses recorded showed that a large population of 
52.9% students and professionals strongly agreed and 40.1% 
agreed that the lack of recognition has been a driving factor 
too behind low recruitment rates. (1.564 ± 0.6937) 
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Among the participants 53.5% strongly agreed while 39.5% 
agreed that long working hours and low remuneration has proven 
to be a demoralizing factor for the freshers.                    
 
 
 
 
 
 
 
 
 
 
 
 
46.5% participants were in unison and agreed that hierarchy 
among the OT/PT profession makes for stressful working 
conditions towards the fresher’s closely followed by 37.2% 
strongly agreeing to it.  
 
 
 
 
 
 
 
 
 
38.4% participants strongly agreed and 40.7% only agreed that 
experienced professionals were favoured regardless of their skills 
with 16.9% having a neutral stance. 
 
 
 
 
 
 
 
36% of the participants were strongly in agreement and 44.8% 
also agreed that there are limited job opportunities due to 
insufficient recruiting bodies while 16.9% maintained a neutral 
stance. 
 

 
 
 
Minimum of 50% participants strongly agreed and 23.3% only 
agreed that getting hired proved to be difficult due to lack of 
development of soft skills during the college years while 20.3% 
felt indifferent to it. 
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A significant 44.2% of the participants strongly agreed while another 
33.7% strengthened the claim that the outdated syllabus taught in 
colleges isn’t in sync with the current trend of Evidence-based- practice 
which puts the recent graduates at a disadvantage.  
 
 
 
 
 
 
 
32% of the professionals strongly agreed while 51.2% agreed with the 
belief that under confidence projected by fresher’s leads to a reduction in 
their selection for jobs with 12.2% considering it to be a neutral factor. 
 
 
 
 
 
 
 
Out of the recorded responses 26.2% strongly agreed and another 51.7% 
also agreed that the job offers made to the fresher’s did not correspond 
well to their field of interest or skill set while 18% were found to be 
indifferent to it. 
 
 
 
 
 
 
 
A majority of 41.9% participants were strongly in agreement while 
41.3% also agreed that there’s a lack of specialization in certain fields 
like driving rehabilitation specialists (OT) and obstetrics and 
gynaecology (PT) with 13.4% maintaining a neutral stance. 
 
 
 
 
 
 
Out of the 172 participants 23.8% strongly agreed to have inadequate 
knowledge about the equipments required to set up a clinic and 43.8% 
only agreeing to it while 12.5% projecting indifference and 14.5% 
strongly disagreeing with the statement. 
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A varied response was recorded with 9.9% of the 
professionals partaking in the survey strongly 
disagreeing and another 36% only disagreeing with 
not having enough knowledge or skill set right after 
graduation to open up a private clinic. Apart from 
this 25% participants were neutral about it and 
8.7% strongly agreed; while 20.3% only agreed to 
it. 
 
 
 
Majority i.e., 58.1% of the participants agreed and 
26.2% of the total 172 responses reported strongly 
agreed that starting a private clinic was tough due 
to sometimes over-budgeting and facing time 
constraints.  
 
 
 
 

 
 
 
Out of the total participants, 37.8% strongly agreed 
with graduates facing difficulties in promoting and 
advertising their personal clinics while a 49.4% of 
them only agreed with 9.9% remaining neutral.  
 
 
 
 
 
 
 
A majority of participants believed that poor and 
unsatisfactory career guidance by professors gave 
rise to difficulties for the new graduates with 
38.4% strongly agreeing while 44.8% only 
agreeing to it. 
 
 
 
 
 
52.9% of the participants strongly agreed while 
39% were also found to be in agreement with the 
fact that there are not enough representatives from 
both Physical therapy and Occupational therapy 
among higher authorities making it difficult to set 
standardised pay grades among other things by 
government or private bodies. 
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Data Analysis 
 Data was analyzed using MS-EXCEL. 
 The analysis of likert scale data using range showed that Occupational therapy and Physical therapy graduates were facing 

difficulties in the following order from most problematic area to least:  
1. Opportunities 
2. Remuneration 
3. Awareness 
4. Professional status 
5. Field of Interest 
6. Skill set 

 
SCALE RANGE INTERPRETATION 
5 4.21-5.00 STRONGLY AGREE 
4 3.41-4.20 AGREE 
3 2.61-3.40 NEUTRAL 
2 1.81-2.60 DISAGREE 
1 1.00-1.80 STRONGLY DISAGREE 

 Difficulties experienced by Occupational Therapists and Physical Therapists at the beginning of their 
careers in India Descriptive Statistics 
 
Sr. No. Questions N Mean  

 
Interpretation 

2 Graduates are not able to decide whether they want to become a 
clinician, an academia or a researcher? 
 

172 3.86 Agree 

3 The employment sector has taken a hit resulting in difficulties 
finding a sustainable job due to COVID-19 pandemic? 
 

172 4.55 Strongly agree 

4 Lack of awareness and knowledge about Physical therapy and 
Occupational therapy among medical professional’s limits job 
opportunities? 
 

172 4.41 Strongly agree 

5 Lack of recognition and acknowledgement by common people 
leads to a significant decline in recruitment not just for fresher’s 
but experienced therapists as well? 
 

172 4.43 Strongly agree 

6 Long working hours and low remuneration with no extra perks 
(like health insurance, paid vacation etc.) is demotivating to the 
fresher’s? 
 

172 4.44 Strongly agree 

7 Hierarchy among the experienced OT/PT’s and unfair demands 
towards the fresher’s makes for stressful working conditions? 
 

172 4.18 Agree 

8 Experienced OT/PT’s with minimum working experience of 3-5 
years in the rehabilitation field are mostly preferred over 
fresher’s regardless of their expertise and skills? 
 

172 4.13 Agree 

9 Lack of opportunities arise from limited choice of recruiting 
bodies (mainly hospitals and clinics) whereas institutions like 
old age homes, special schools do not hire? 

172 4.13 Agree 
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Discussion 
The interpretation of the responses indicated that occupational therapy and physical therapy graduates in India are facing 

significant obstacles in the areas of opportunities, remuneration, and awareness acquired after graduation. 
 
The field of rehabilitation is still considered subservient in our country. There is a lack of awareness among other medical 

staff and the patient population which limits the scope of the profession. Furthermore, the COVID-19 pandemic, lack of work 
experience, and limited recruiting bodies has made it even more tedious to find a job. The economy has taken a nosedive post COVID-
19 and recruiting landscape has actively shaped for the worst. The remuneration is low and perks limited which significantly lowers 
the motivation of a graduate. The work culture is arduous, the long working hours and hierarchical system place unfair demands on 
the fresher’s further demotivating them. The majority of professionals, as well as graduates, feel that the syllabus taught in the 
universities is outdated. As a result, they are not in touch with the current practices in their respective fields. The curriculum does not 
emphasize the importance of building soft skills. Other obstacles such as lack of means for specialization in novel fields, the high cost 
of starting a private clinic, lack of sufficient exposure and knowledge to run a private clinic, and lack of a central body to represent the 
interests of the therapists contribute towards the state of occupational therapy and physical therapy professions in India. 

10 Lack of development of soft skills (e.g.: Verbal - Non-verbal 
communication, public speaking, attention to detail) during 
college years makes getting hired difficult? 

172 3.89 Agree 

11 The syllabus taught in colleges is outdated, hinders with the 
current trend of Evidence Based Practice which makes the 
recent graduates out of touch from latest practices in their field? 

172 4.14 Agree 

12 Fresh graduates might lack confidence in their own skill set 
which further reduces their chance of getting selected for jobs? 

172 4.09 Agree 

13 In many cases the job offers presented to the new OT/PT’s do 
not correspond well to their field of interest or individual skill 
set. (For instance, the need for cardiopulmonary rehabilitation 
therapists have increased due to COVID-19 while uptake in 
other fields has been low thus making it difficult for the fresher 
to choose.)? 

172 3.98 Agree 
 
 

14 There’s a lack of means for specialization in novel fields like 
driving rehabilitation specialists for OTs and obstetrics and 
gynaecology for PT in India? 

172 4.20 Agree 

15 Fresh graduates have insufficient knowledge about the 
minimum equipment required to setup a clinic? 

172 3.79 Agree 

16 Do you think knowledge, skill set after completing BOT/BPT 
degrees is enough to be able to start a private clinic?   

172 2.81 Neutral 

17 Starting a personal and private practice clinic is time consuming 
and the costs may exceed the assigned budget and is therefore 
challenging? 

172 4.06 Agree 

18 Graduates who open their own clinic face difficulty in 
promoting and advertising? 

172 4.20 Agree 

19 Inadequate career guidance by college professors negatively 
impacts the fresher’s as they enter the profession after 
graduation? 

172 4.16 Agree 

20 There is lack of representation of physical therapy and 
occupational therapy professionals in higher authorities due to 
absence of any government body and/or lack of representation 
by private bodies which makes the professionals subject to non-
standardised pay scales among other issues? 
 
Valid N (listwise) 

172 
 
 
 
 
172 

4.43 Strongly agree 
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The results of this study correspond with the following studies conducted previously. The study conducted by Khan and Khatri 
highlights the importance of a central body for representation and safeguarding of the interests of physical therapists and occupational 
therapists in the country(khan & Khatri, 2017). In the study conducted, authors found that out of 172 responders’ only 19 worked in a 
rural setup while 151 worked in an urban setup. A study conducted by Mani and Provident shows that there is a huge gap between the 
supply and demand of occupational therapists in India, especially in the rural setup(Mani & Provident, 2017). The inability to 
introduce the students to evidence-based practice and new advancements in technology in their respective fields has likely dwindled 
the quality of therapists. Evidence-based practice enables the practitioner to make sound clinical decisions. It is a way of ensuring that 
quality treatment is given to the patient. Keeping up with the current advances in treatment protocols is essential to ascertain a bright 
future of occupational therapy and physical therapy.  A study conducted by Grafton and Gordon brought into light the common 
reasons why Indian physical therapists have a trend of moving and practicing out of their native country indicating a better 
professional identity and status of the profession in other countries(Grafton & Gordon, 2019). The perception of common people and 
medical professionals regarding occupational therapy and physical therapy is deluded in many aspects. A study conducted by Mani 
and Velan showed that though medical professionals have heard about occupational therapy; they have a limited understanding of the 
scope of occupational therapy, the practice areas, and the role of the occupational therapist in those areas(Mani & Velan, 2020). Many 
responders agreed that the remuneration received by therapists in India is low which may be another reason for therapists to settle 
abroad. However, the salary of occupational therapists is reported to be more than other counterparts like physical therapists and 
nurses(Mani & Provident, 2017). Therapists in this country are not regarded on par with the other medical professionals as opposed to 
the contributions they make towards the health and welfare of the patients. A profession is known by the amount of compensation they 
receive but since occupational therapy and physical therapy are grossly at the bottom of this spectrum, they neither receive adequate 
compensation nor the respect they deserve(Kaplan & Brown, 2009). The most prevalent fields of practice in India are paediatrics for 
occupational therapists and musculoskeletal for physical therapists; while neurology remains common for both. Sheppard concluded in 
her study that there was a high public awareness about the treatment of musculoskeletal conditions by physiotherapists while there 
proved to be a very limited public awareness about the treatment provided for women's and children's conditions, in particular, ante-
natal care(Sheppard, 1994). Other fields like geriatric care, school-based occupational therapy, driving rehabilitation, hand therapy, 
sports rehabilitation remain uncommon. This could be due to a lack of means for specialization and proper recognition in the said 
fields and relatively less demand combined with a lack of awareness about such specializations. 
 

Through this study, the authors concluded that the allied health professionals from physical therapy and occupational therapy 
are facing significant issues with their careers in India especially immediately after graduation. The study highlights a few possible 
reasons for the scarcity of therapists in the country. There is a trend of idolizing the medical profession whilst the allied health 
profession is viewed as inferior instead of being considered equally vital. The study calls for more research in the area of job 
satisfaction for these professionals by the concerned authorities as well as the government. The working environment should be 
encouraging for both the patient and the therapist in terms of personal expression. It should allow the therapist to grow professionally 
and provide a good learning experience. The current curriculum followed in most universities needs to be reviewed and reformed 
regularly so that students don’t miss out on the current trends in their respective professions. Preference is given to working in an 
urban setup as compared to a rural setup because of the better probability of growth, more benefits, and convenient living 
environment. Along with the academic part, emphasis should also be laid on personality development as well as enrichment of soft 
and hard skills during undergraduate years. There is a need for professional career advice/counselling to assist the students in making 
informed decisions and helping them overcome the dilemma of whether to choose the role of an academic, a clinician, or a researcher. 
There is a need to define the roles that physical therapists and occupational therapists play in rehabilitation in various areas to create 
cognizance among the public and medical practitioners to direct the referrals they miss out on otherwise due to lack of knowledge. It 
appears necessary to improve the communication among the physicians and therapists dealing with the same patient to understand 
each other’s roles in the treatment since improving communication. Addressing issues like remuneration, professional status, updating 
the curriculum, working on the awareness among medical practitioners and the public are imperative to ensure a good future of these 
professions as well as the professionals in the country.  

 
This study calls for further analysis in terms of 
 The geographical area of study. 
 The medical professionals or other healthcare workers can be included. 
 In-depth analysis of problem areas of occupational therapy Vs physical therapy. 
 Analysis of existing policies in favour of allied health professionals. 
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Conclusion 
Professionals and students unanimously agreed that the new graduates are indisputably facing difficulties as they enter the 

disciplines of Occupational therapy and Physical therapy in India. There is need for future studies especially in rural areas, other 
metropolitan and non-metropolitan cities to get a better perspective about the situation in those areas that hinder the growth of these 
professions. 
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