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Abstract:  This paper attempts to test whether the students coming from low-income group were hit suddenly by E-Learning in India, 
especially Mumbai, during the COVID-19 Pandemic situation in the Academic year 2020-21. It is based on primary data collected 
from around 550 college students in Mumbai from 4 select Matunga- area based colleges. Did Digital Divide widen inequality in 
education between the Haves & Have nots?  
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Introduction 

Learning attitudes are deeply rooted in the support that students receive from teachers and families. Teachers play a 
significant role in education & in a student’s life. Teachers not only give knowledge but also play crucial role in boosting students’ 
motivation. The teacher & students spend as much time together in classroom teaching & the role of the teacher extends beyond being 
just teaching curriculum but to being a counsellor, to encouraging the student to bring out their best potentially. The teacher becomes 
an external parent to the student. 
 

But Coronavirus Pandemic, which hits us since March 2020, has changed a lot in the Life’s of the Students & even if the 
teachers would want to give a helping hand to the support to the students, the concept of “Social Distancing” introduced by WHO so 
that the spread of Virus would not move faster, had ended up widening the physical gap between Students & Teachers. 
 
Literature Review 

Coronavirus Pandemic has impacted most of the Teaching-learning process. Most governments around the world have 
temporarily closed educational institutions in an attempt to contain the spread of covid_19 pandemic. These closures have impacted 
over 91% of world’s student population (UNESCO, 2020). Xudong Zhu & Jhing Liu (2020) in their article discuss how China dealt 
with Online education with the Break of Pandemic. They discussed how various online platforms of education were used to conduct 
education through online & to maintain social distancing, by avoiding off-line regular lectures to contain the spread of the disease. 
 

Little is known about the effectiveness of learning at home for the entire student population and what this means for the 
development of their skills. From many countries there were indications that children had little effective instructions & were busy 
playing games at home (E, Hanushek & L Woessmann, 2020).  
 

Also, even if the content of the online instructors were well-prepared, for the student to stare at the screen for continuous 
hours of online lectures, with no physical interactions with his/her batchmates, which is necessary for the overall development of the 
student, was also found to be difficult (Patricia Aguilera-Hermida, 2020). Most schools/colleges in developing economies were not 
well-equipped for this sudden change.  
 
Online Learning 

Online learning is defined as learning experience in synchronous or asynchronous environments using different devices (e.g., 
mobile phones, laptops) with Internet access. Using these environments, students can learn and interact with instructors and other 
students from anywhere (Singh and Thurman, 2019). It took some time for many Schools & Colleges in India to get adapted to Online 
learning. It is no longer an option it rather has turned a necessity in such challenging times. One of the greatest drawbacks in E-
learning which was observed that there wasn’t much time left for the students to interact unlike the normal offline classroom (Shivangi 
Dhawan, 2020). Though on the other hand for effective E-Leaning the Instructor must under his/her ‘Voice’ is of great importance as 
also his/her body-language. That is how much he is at ease with the students, that much learning becomes easier for the student. In 
case the Teacher/Instructor finds it difficult they could use a teaching assistant to gain online support. The instructor could give 50% 
online instruction & to check whether the students have followed the topic or not the instructor could give a short Assignment to write 
for the students as offline work (Wei Bao, 2020) 
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 One of the impacts of Covid is a Shrinking Indian Economy which was seen in 2020-21. The net effect is seen in rising 
unemployment, strain on the Indian Families, and later would be seen in the rise in the Fee structure of the students (Mathivanan et al, 
2021). Many of the Economically weaker Sections from where the students came from had only one laptop on which the father had to 
“Work from Home” while his children had to attend E-classes from their mobile phones using their mobile data. Telecom Regulatory 
Authority of India’s (2020) report of January 2020 depicts that only half of the population has access to a decent broadband internet 
connectivity. While most students when told to put their videos on would shy away from keeping their videos on due to their modest 
backgrounds. Some of them didn’t have printer, to print their assignments etc. (Reena Cherian, 2021). Very few of the students, in-
spite of their modest backgrounds would put their videos on, & one could really see the plight of just one shed on the head with the 
student attentive with his laptop/mobile, with disturbances in the background, one had to tell the student to mute himself. Digital 
deprivation has been an ongoing issue in India even before the challenges brought on by the COVID-19 pandemic. The key problem 
surrounding remote learning and online classes in the country is the issue of equitable access. Along with adequate penetration of 
internet and technology services, accessibility in this context also includes access to electronic devices such as computers and 
smartphones. Only 64% of the urban population & 20% of the rural population can operate a computer, and 73% of the urban 
population & 25 % of the rural population know how to use the internet. This indicates the Digital Divide in the Rural Sector as well 
as the Urban Sector too (Chadha, 2020). 
 

 Apart from getting adapted to the New Teaching-Learning Process, the students faced other issues too. According to ACHA 
(American College Health Association,2020) many students faced mental health issues, & traumas as most of them stayed on campus. 
58% of the students prior to the Pandemic worked on campus- jobs. 55% were Financially independent & of which 42% lived below 
Federal Below Poverty Line (A, Lederer, et al, 2021). Another similar study was conducted Mathew Browning (et al, 2021) conducted 
a study on 14, 174 students across 6 universities & they found students did face psychological issues, many had lost their on-campus 
jobs & were “broke”. They were emotionally distressed & a large part of the students found it difficult to concentrate on academics. 
Apart from this the students also faced racial issues.    
 

Before the Pandemic governments were spending vastly different amounts on education. High-income countries on average 
were spending 43 times as on the education of primary-school-aged children as the average low -income country. The disparities were 
vast between the two. Further, the Pandemic will result in a massive income and health shock for many households. The household 
incomes would naturally decline due to unemployment, under-employment which were the outcome of Covid-19. This would lead to 
increase in Poverty. Hence the households would naturally reduce their spending & the shift would take place from Private School to 
Public School as more emphasis would be on health spending (World Bank, 2020).  
 

Inclusive education is a crucial component of broader social inclusion.  Hence a comprehensive outlook towards it must take 
into account anti-discrimination frameworks to fight exclusion in education & in the broader society. Compliance with anti-
discrimination & human rights policies & laws is key to ensure equity & inclusion during school/college re-opening. It is expected 
that vulnerable children from poorer families will be less likely to return to schools/colleges, which would further increase the gap 
between the students from the Advantaged families unlike the Poorer families (Lucie Cerna et al, 2020). 
 
Empirical Study 

The issue of the study is to primarily check whether due to the Pandemic was there a Digital Divide taking place between the 
2 class of students [ Haves and the Have Nots]. Did the Pandemic give rise to a sudden economic divide between the students? Did the 
Pandemic suddenly create difficulties in learning-teaching process for certain section in the student category? 
 

Some of the Questions raised for the study were: through Google-form were:   Did they have regular Internet Connectivity 
prior to the Pandemic in March 2020? Did they feel relatively deprived due to disturbances in-between classes? Did they have face 
Internet Connectivity issues during their examinations? Did they manage to complete their Examination Papers in time given the 
internet issues? How did their respective institutions help them resolve it?     
 

The primary data comprises of a sample size of 560 students 4 select colleges from around Matunga area: 1. Guru Nanak 
Khalsa College, King’s Circle 2. S I W S College, Wadala 3.  Guru Nanak College, Koliwada, 4. SNDT College, Matunga.  The 
colleges supervisors’ permissions were sort before circulating questionnaire amongst the students, answered through the Google 
Drive. Most of the students coming to these colleges come from the nearby poor locales of Antop Hill. Dharavi, Koliwada, Wadala, 
Sion to name a few.  
 



 
Cover Page 

  

  
 
DOI: http://ijmer.in.doi./2021/10.07.168 

            

 

ISSN:2277-7881; IMPACT FACTOR :7.816(2021); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed and Refereed Journal: VOLUME:10, ISSUE:7(8), July: 2021 

Online Copy of Article Publication Available: www.ijmer.in 
Digital certificate of publication: http://ijmer.in/pdf/e-Certificate%20of%20Publication-IJMER.pdf 

Scopus Review ID: A2B96D3ACF3FEA2A 
Article Received: 4th July  

 Publication Date:30th July 2021 

 

 
105 

 

Though the Ministry of HRD via UGC had given common instructions for all to be followed, simultaneously for colleges affiliated to 
Mumbai University the State Government too had given a common guideline, it was just to find out from the students, first hand 
whether they had faced any problems in spite of all the common guidelines, as each student’s case history is different from that of the 
other. 
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had not seen the re-examination dates & had to be helped largely through their Teachers/Professors (57.14%) who were the connect 
between the Institution & the Students. Rest was helped by the College Administration staff & some of them lost the opportunity 
totally. 
 

The case study on 4 different colleges shows us the Covid-19 Pandemic did create an Economic Divide through E-learning, 
as many students came from families which actually faced a lot of Economic Hardships, which translated into students facing 
hardships through E-learning. The longer the pandemic takes the longer will be the impact on the students, as their families, especially 
the breadwinner will be struggling to make ends meet due to the crisis. The longer it takes the Covid- 19 Pandemic takes the longer it 
will take the youngsters to cover up essential life-skills required to support a healthy adulthood. (UN, April 2020) 
 

Some of the suggestions is to standard physical distancing during the Lock-down process. Further, putting in place specific 
protection education plan for the youngsters coming from vulnerable families, like the migrants, slum-dwellers, children with 
disabilities. There also arises a need to provide the lost livelihood to the parents of the young students & also to teach the parents of 
how they need to care for the mental health of their adolescent children in the Pandemic. Further see that immediately all the 
youngsters are vaccinated against Covid-19. The HRD Ministry further needs to improvise on its SWAYAM portal meant for online 
courses for youngsters, which indeed is good, but not up to the mark of international standards if it needs to reduce the E-Learning 
divide further.  
 
Conclusion  

After going through one Pandemic situation & seeing the E-Divide take place between the students, the Ministry of 
Education should act swiftly upon it, to avoid any such further happenings. Therefore, the government of India, policymakers, and 
universities should invest to develop a resilient education system that supports electronic and distance learning for the future of India’s 
educational system.   
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