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ABSTRACT 

The world is dealing one of the toughest conditions during COVID-19. There have been many problems in the education 
sector during this pandemic season. The face-to-face classes are suspended and the online classes introduced. The study aims at 
analysing the perception of teachers about online classes. The work tries to explain the teachers’ opinion on efficiency, teaching 
practices, training received and satisfactions for an online class. It also shows the students satisfaction with online classes and get 
plentiful teacher help, but they do not assume that traditional classroom teaching would be replaced by online classes. The study finds 
that due to a lack of proper preparation and growth for doing online classes; teachers face many problems in conducting online classes. 
The main problem for online classes is technological and network issues. To accomplish this aim, teachers must periodically take 
training and improvement programs from educational institutions and government. 
 
Keywords: Online teaching, Teachers’ Perception, COVID-19, Lockdown. 
 
INTRODUCTION 

Online teaching is not a new concept; it is in existence from the last decade after digitalisation. Various teachers and 
professionals are working on online teaching on You Tube and similar social media platforms. The new thing about online teaching 
and the reason for conducting this work was online teaching during lockdown in the country due to Corona Virus pandemic. There is 
no such medicine available to prevent and treat this disease the world has been lockdown. One of the important sectors that is 
education system is also suffering because of lockdown due to COVID-19 pandemic. The studies of students are suspended and their 
future is in dark. Therefore, to avoid this situation various universities and educational institutions have decided to teach the students 
online trough different social media apps like Google Meet, Cisco Web Ex, Google classroom, Telegram, What’s App. Online 
teaching has taken a trendy face during lockdown as there is no other option to teach the students. The study is conducted to know the 
perception of teachers on online teaching during lockdown as to know what they think about working from home and interacting with 
students online and what the students’ reaction towards online teaching during COVID-19 lockdown. 

 
OBJECTIVES OF THE STUDY 

 To know the perception of college teachers on online teaching during COVID-19 lockdown. 
 To find teachers’ view on efficiency, teaching practices and training for an online class. 
 To understand the most effective online teaching platform. 
 To find the difficulties faced by a teacher during online classes. 

 
REVIEW OF LITERATURE 

This section deals with the literature available on the online teaching and different perspectives of teachers and experts on 
online teaching. Though there are hardly few literatures available on teacher’s online teaching during Covid-19 Lockdown so it gives 
a background to the study on the basis of previous literature available on online teaching.   

 Rajesekaran and Arulchelvan (2015) studied “effectiveness of Visuals in E-Learning on Media Communication Course” in 
Tamil Nadu. The objectives were to find out the effectiveness of visual media communication course, to find significant role 
played with aet and design. The sample size was 415 students from bachelor degree courses. The study finds that visuals in 
stories were adding interest and improved learning was the most important factor of awareness on e-learning content, followed 
by e-learning used for updating knowledge and user friendly. Visuals based e-learning create easy understanding, focus on 
learning, retention level, and higher score in the examinations among the students were highly possible. 

 Aras Bozkur (2020) in journal of Distance Education entitle A global outlook to the interruption of education due to Covid 19 
Pandemic: Navigating in a time of uncertainty and crisis Asian mentioned that online learning with the time of pandemic is 
quite emergency remote education and this practice is entirely different from planned practice. This study finds the readiness of 
technology determined the success of online learning virtually altogether of nations. 
 
 

 



 
Cover Page 

  

  
 
DOI: http://ijmer.in.doi./2021/10.07.108 

            

 

ISSN:2277-7881; IMPACT FACTOR :7.816(2021); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed and Refereed Journal: VOLUME:10, ISSUE:7(5), July: 2021 

Online Copy of Article Publication Available: www.ijmer.in 
Digital certificate of publication: http://ijmer.in/pdf/e-Certificate%20of%20Publication-IJMER.pdf 

Scopus Review ID: A2B96D3ACF3FEA2A 
Article Received: 4th July  

 Publication Date:30th July 2021 

 

 
80 

 

RESEARCH METHODOLOGY 
The study requires both primary data and secondary data. Primary data are collected from the specified sample through 

Questionnaire method from the sample size. The secondary data are collected from books, journals and website. The study is 
conducted on the teachers in Karunagappally Taluk. For these 50 teachers were selected as sample size and convenience sampling 
method is used for this study. The collected data were analysed and interpreting by the use of statistical techniques like percentage 
with bar diagram. 
 
TEACHERS’S PERCEPTION ON ONLINE TEACHING METHOD 

The COVID -19 pandemic brings a tremendous change in the education system. The face-to-face teaching was suspended 
and online classes are started in many universities. So, the teachers are able to do for online classes using some electronic media. The 
perceptions of teachers towards online teaching methods are both positive and negative. The positive perceptions include some 
benefits and negative perceptions include certain problems faced by the teachers during online teaching.  
The positive side of online teaching are discussed below: 

 Connecting: Online teaching allows teachers to stay connected to their students outside of college hours in order to exchange 
resources, videos, ideas and methodologies. 

 Flexibility: Among the benefit of online classes for teachers is the large variety of different resources such as videos texts, 
presentations and quizzes that they can use to adapt their teaching methods to the learning efficiency of their pupils. 

 Innovation: The use of online technologies gives teachers the freedom to experiment in their teaching practice and the ability 
to make changes if something doesn’t work. 

 Accessibility: Online platforms that are now available 24 x 7 allow teachers to develop and create their materials according to 
their schedules and whenever they want to. 

 Efficiency: The benefits of online teaching for teachers include the ability to receive constant feedback from their students 
about whether they understand the material, if it is interesting to them etc.  

 Saves time: Time is one of the most precious commodities for anyone. By eliminating the need to commute the college during 
evening and weekends, educators can spend more time on learning concepts from home. 

 Cost effective: One of the most important benefits of online class for teachers are the reduced costs when it comes to hostel 
rentals, travel fees and printing costs. Paper consumption is also significantly reduced because all of the information is in an 
electronic form. 

 Creativity: On daily basis teachers are challenged to become more versatile and creative in order to attract the attention of 
students. Using a variety of online resources for an online training provokes and develops the creative thinking processes of 
teachers. 

 Lifelong learning: Electronic learning or online platforms are one of the channels that teachers can use to deepen their 
knowledge and increase their skills. 

 
The negative side of online classes are discussed below: 

 Access to technology: In sometimes students and teachers may be limited in their regular access to reliable technology. 
Several peoples may be sharing a computer or smart phone within one household. The students and teachers may also only 
have limited access to required software. 

 Access to the internet: Not all students and teachers have regular access to the Internet. In many cases Internet access may be 
limited speed and limited data provided which can restrict their ability to access information. 

 Ability to use technology: Some technologies and tools require training. In some times, technical training may not be readily 
available to students and teachers. 

 Isolation:  Teachers without the peer support for their online initiatives, it can be a lonely and isolating experience. 
 Lower interaction with students: In online classes, the teacher find difficulty to interact with students than offline classes. 

 
ANALYSIS OF DATA 

TABLE 1: PROFILE OF PARTICIPANTS 
 Number  Percentage 
GENDER: 
Male  
Female  
WORKING YEARS AS A TEACHER: 
1-5 years 

 
20 
30 
 
10 

 
40 
60 
 
20 
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5-10 years 
10-15 years 
Above 15 years 

20 
15 
5 

40 
30 
10 

Source: Primary data 
 

Most of the respondents are females and the working experience is 5-10 years. 
 

TABLE 2: TEACHER’S MOTIVATION ON ONLINE TEACHING 
 Number  Percentage  
Connecting  
Flexibility  
Time saving 
Cost reduction 
Efficiency  
Innovation  

8 
12 
6 
9 
13 
2 

16 
24 
12 
18 
26 
4 

Source: Primary data 
 

 
Above chart shows that 26% of teachers say efficiency is the motivational factor of online teaching. 24% of teachers say 

flexibility and only 4% say innovation as the factor. 
 

TABLE 3: PLATFORM TO BE USED IN ONLINE TEACHING 
 Number  Percentage  
Google classroom 
Google meet 
Cisco Web Ex 
You tube 
Whats App  
Telegram  

8 
16 
12 
4 
4 
6 

16 
32 
24 
8 
8 
12 

Source: Primary data 

0

5

10

15

20

25

30

Connecting Flexibility Time saving Cost reduction Efficiency Innovation



 
Cover Page 

  

  
 
DOI: http://ijmer.in.doi./2021/10.07.108 

            

 

ISSN:2277-7881; IMPACT FACTOR :7.816(2021); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed and Refereed Journal: VOLUME:10, ISSUE:7(5), July: 2021 

Online Copy of Article Publication Available: www.ijmer.in 
Digital certificate of publication: http://ijmer.in/pdf/e-Certificate%20of%20Publication-IJMER.pdf 

Scopus Review ID: A2B96D3ACF3FEA2A 
Article Received: 4th July  

 Publication Date:30th July 2021 

 

 
82 

 

 
 

Above diagram shows 32% of teachers used Google meet to conduct online classes and also 24% used Cisco Web ex for 
online classes. 
 

TABLE 4: SATISFIED WITH ONLINE TEACHING METHODS 
 Number  Percentage  
Yes  
No  

20 
30 

40 
60 

Source: Primary data 
 

 
Above table shows that 60% of teachers are not satisfied with the present online teaching methods. Rest of the respondents 

satisfied with the online teaching methods. 
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TABLE 5: MORE PREFERABLE METHOD OF TEACHING 
 Number  Percentage  
Online classes 
Offline classes 

22 
28 

44 
56 

Source: Primary data 
 

 
Above diagram shows that 56% of teachers prefer offline classes or traditional class for teaching students. 

 
 

TABLE 6: CHALLENGE TO BE FACED DURING ONLINE TEACHING 
 Number Percentage  
Access to technology 
Access to internet 
Isolation  
Lower interaction with students 

6 
8 
14 
22 

12 
16 
28 
44 

Source: Primary data 

 
Above diagram shows that 44% of teachers face problem relating to online classes is lower interaction with students and 28% 

says the problem is isolation during online class 
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TABLE 7: PERCEPTION OF TEACHERS TO IMPROVE ONLINE CLASSES 
 Number  Percentage  
Training  
Technology improvement 
Students’ participation 

18 
6 
26 

36 
12 
52 

Source: Primary data 
 

 
 

Above table shows that 52% of teachers says that the online classes are more effective when the students are responds in the 
class and their participation is an important factor. 36% says that training is an important factor for online teaching. 
 
FINDINGS 

 Sixty per cent of the respondents come under the female category. 
 Forty per cent of the teachers have five to ten years working experience in their career. 
 Twenty-six per cent of teachers says that the motivational factor for online teaching was improve efficiency in their work. 
 Thirty-two per cent of teachers have the opinion that Google Meet is the most used platform for conducting online classes. 
 About sixty per cent of teachers are not satisfied with current online teaching methods. 
 Fifty-six per cent of teachers suggest that offline classes are more preferable method of teaching. 
 Forty-four per cent of teachers says that the main challenge to be faced during online classes was lower interaction with their 

students. 
 Fifty-two per cent of teachers agrees that student’s participation and interaction is the perception of teachers to improve online 

classes. 
 
CONCLUSION 

The study on the college teacher’s perception towards online teaching during the COVID 19 pandemic brings a clear picture 
about the merits and demerits of online teaching methods to be faced by college teachers. During lockdown period our education 
system completely changed with the help of online technology. Traditional classes are converted to online classes with the help of 
various online platforms like Google Meet, Cisco Web Ex etc. Online classes have both merits and demerits in itself. On the view 
point of teachers, the merits of online classes are cost beneficial, more flexibility, accessibility, increase efficiency and innovation. 
The demerits of online classes are the teachers feel isolation, less participation of students and network issues. The study reveals that 
most of the respondents choose traditional classes are more convenient. But in the COVID 19 situation, the preferable method of 
teaching is online teaching.   
 
SUGGESTIONS 

 Give more training facilities to teachers regarding online classes. 
 Give awareness to the importance of attempting online classes to the pupils. 
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 Government must ensure the reliability of network connectivity. 
 Collect regular feedback from students regarding online classes. 
 Ensure participation of students to the online classes. 
 Check the efficiency of online platform to be used. 
 Conduct meeting with parents of the students. 
 To know the problems of students while participating with online classes. 
 The authority must consider the issues of teachers regarding online teaching. 

 
REFERENCE 

 Thomas, M.S; Rogus, C. (2020) Education, the Science of Learning, and Covid 19 Crisis. Prospects 2020, 49, 87-90. 
 Anderson, T. (2011) “The Theory and Practice of Online Tearning”. Athabasca University Pruss. 2nd Edition pp.343-366.  
 Lumadi, M.W (2013). E-learning Impact on Academic Performance of Student-Teachers”. Meditterranean Journal of Social 

Science, Vol.4, No 14. 
 

WEBSITE 
 Wikipedia, The free encyclopedia 
 www.onlineteaching.com 

 
  
 
 
 
 


