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Abstract  

The second wave spread of pandemic Covid-19 has drastically disrupted every aspects of human life including education. It 
has created an unprecedented test on education. In many educational institutions around the world, campuses are closed and teaching-
learning has moved online. Internationalization has slowed down considerably. In India, about 32 crore learners stopped to move 
schools/colleges and all educational activities brought to an end. Despite of all these challenges, the Higher Education Institutions 
(HEIs) have reacted positively and managed to ensure the continuity of teaching-learning, research and service to the society with 
some tools and techniques during the pandemic. This article highlights on major impacts of Covid-19 on HEIs in India. Some 
measures taken by HEIs and educational authorities of India to provide seamless educational services during the crisis are discussed. 
Due to Second wave Covid-19 pandemic, many new modes of learning, new perspectives. Some fruitful suggestions are also pointed 
to carry out educational activities during the pandemicsituation. This research paper to be discussed above impact of Covid-19 on 
Higher Education System in India. 

 
Keywords: Second Wave, Pandemic Crisis, Higher Education, Professional Development, Digital Lessons, Online teaching, E-
Conferences, Tools of Covid-19. 
 
Introduction 
 

Statement of the Problem 
“We now accept the fact that learning is a lifelong process of keeping abreast of change. And the most 

pressing task is to teach people how to learn.” 
 

Peter Drucker 
A familiar Austrian Writer and Philosopher   

 
Outbreak of Covid-19 has impacted about 1.2 billion students and youths across the globe by school under graduation, 

graduation and university closures. Several other countries have also implemented localized closures impacting millions of additional 
learners. In India, more than 32 crores of students have been affected by the various restrictions and the nationwide lockdown for 
Covid-19. Most Governments around the world have temporarily closed educational institutions in an attempt to control the spread of 
the pandemic Covid-19. This worldwide closure has impacted drastically the world’s student population. Governments around the 
world are making effortsto diminish the immediate impact of closure of educational institutions particularly for more vulnerable and 
disadvantaged communities and trying to facilitate the continuity of education for all using different digital modes of learning. 
According to a survey report of the Ministry of Human Resource Development (MHRD), Government of India, conducted on higher 
education it was observed that there are 993 universities, 39931 Colleges and 10725 stand- alone institutions listed on their portal, 
which contribute to education. Even though the country has been adapting to the new-age learning, but there still lies an obstacle in 
achieving entire success as only 45 crore people of our total population of the country have access to the internet/e-learning. The 
people residing in rural areas are still very much deprived of the technologies and therefore hampering the cause of online education. 
The Covid-19 pandemic taught the entire society on how necessity is the mother of invention by allowing educational institutions to 
adopt online learning and introduce a virtual learning culture. The pandemic has been steering the education sector forward with 
technological innovation and advancements. The pandemic has significantly disrupted the higher education sector. A large number of 
Indian students who are enrolled in many Universities abroad, especially in worst affected countries are now leaving those countries 
and if the situation persists, in the long run, there will be a significant decline in the demand for international higher educationalso. 

 
Usually, this is the time young students write entrance exams, consider which colleges to apply to in India or make plans for 

studies abroad. But there’s nothing usual about the times today. The Covid-19 pandemic has shocked the world. The pressure on 
students and higher education institutions is high. Schools and universities have been closed and exams postponed. Classrooms are 
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going virtual and admissions for the upcoming academic year are fraught with confusion. According to UNESCO, over 320 million 
students in Indian schools and colleges are currently impacted the pandemic has pushed the world to drastically reinvent ways of 
coping with the ‘new normal’. After the initial phase of complete overhaul, it is critical to understand the short and long-term impact 
and future measures. Can India emerge from this crisis with a refreshed perspective and boost to higher education? 

 
An immediate and effective response to the crisis was to go digital. Developing robust online platforms has become 

necessary to offer continuity in learning. Yet in a developing country like India with vast disparity in socio-economic backgrounds of 
students and the quality of educational institutions, the shift has not been easy. The digital divide has been further widening the gap, 
and needs urgent attention from both public and private sector players as the crisis continues. Good teachers, refreshed curricula and 
effective tools will ensure students stay involved and active in the learning process. 

 
Feature of Indian Education System 

Lakhs of Indian students have increasingly chosen to pursue higher education abroad. As per reports, India is the second-
largest source of international students in the world. This usual exodus is likely to transform—at least in the immediate few years—to 
an influx into Indian institutions, given travel restrictions and health risks. This means that crores of rupees and resources spent in 
foreign education could potentially be retained in the country, as more students look towards options at home. While international 
institutions might bear the brunt of the change, it is a remarkable opportunity for India to enhance its capacities and offer quality 
education at par with global standards. 

 
The economy has taken a severe hit, and its ripples can be felt in the education sector as well. While many students will chart 

alternative paths, the pandemic is also leaving others in limbo. As unemployment is predicted to increase and the financial capacity of 
Indian homes comes under stress, the country can expect a drop in enrolments and challenges with tuition fees. Public institutions too, 
may be under threat of reduced funding. On the flipside, the pandemic could also prompt reform in fee structures and creation of more 
cost-effective programmes. 

 
Beyond the top band of institutional excellence with private universities setting best practices, Indian academia has been in 

need of transformation, long before the onset of the pandemic. There is an opportunity to rethink the traditional education system now. 
Digital learning is leading the charge as a mainstay, and many new trends are picking up momentum across the globe. 
Multidisciplinary and modular pedagogy that afford transferable skills and customised learning will succeed. Post-pandemic times 
could see a blend of e-learning and mainstream face-to-face teaching with a boost from traditional universities and the ed-tech sector. 
Opportunities for student mobility and practical exposure through exchange programmes, internships, participation in conferences, 
and more could likely be off the table for some time. Innovative new forms of collaboration and alternative paradigms are needed to 
drive learning, research and teaching. Sharing of knowledge between institutions globally through joint-teaching, virtual guest 
lectures, etc. could give students an enriched global perspective in these difficult times.  

 
The present study is focused on the following objectives 
 Highlight the impact of Covid-19 on higher education sector. 
 Enlighten various emerging approaches of India for higher education 
 Enlist post Covid-19 trends ofHEIs 

 
Methodology 

Various reports of national and international agencies on Covid-19 pandemic are searched to collect data for current study. 
As it is not possible to go outside for data collection due to lockdown, information are collected from different authentic websites, 
journals and e-contents relating to impact of Covid-19 on higher educational system ofIndia. 
 
Impact on Higher Education 

Pandemic Covid-19 has severely affected the total educational system of India as well as the globe but some of the most 
impacted areas of higher education of India are as pointed below. 

 
Impact on Education 

Outbreak of Covid-19 has compelled lockdown in every sector including education. The institutions got closed with cease of 
educational activities and created many challenges for the stake holders (Pravat, 2020a). So, the various activities like admission, 
examinations, entrance tests, competitive examinations conducted by various boards/schools/colleges/ universities are postponed. 
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Many entrance tests for higher study got cancelled which created a great challenge in the life of a student of higher education. The 
primary challenge was to continue teaching learning process when students, faculties and staff could no longer be physically present 
on the campuses. The obvious solution for the institutions was to depend online teaching learning. However, within a relatively short 
time, HEIs have been able to provide support to the students through online modes. Covid-19 has accelerated adoption of digital 
technologies to deliver education. It encouraged all teachers and students to become more technology savvy. The HEIs have started 
conducting orientation programmes, induction meetings and counselling classes with the help of different e-conferencing tools like 
Google Meet, Skype, Youtube live, Facebook live, WebEx etc. to provide support services to the students. This initiative has taken to 
create an effective virtual environment of teaching learning and to create motivation among students for online activities. The teachers 
and students improved the use of electronic media for sharing information by making use of WhatsApp, Google drive, Telegram, 
Twitter etc. They have been sharing important documents with the group members and creating online local repository also. Students 
are advised to submit the scanned copies of the assignments to the institution through email. Institutions have also started receiving 
internship reports and projects through email during the lockdown forCovid-19. 
 
Impact on research 

Covid-19 has both negative and positive impacts on research. If we take the negative side, it has made impossible for 
researchers to travel and work together with others nationally and internationally. Some joint research work or project work are made 
complicated to complete. Some scientific laboratory testing/research work could not be conducted. Ifwe look at the positive side, 
academicians got much time to improve their theoretical research work. Academicians got acquainted with technological methods and 
improved their research. Webinars and e-conferences became normal methods for sharing expertise among students and academicians 
around the globe with similar issues. They could get much time to concentrate on professional development by doing research and to 
improve knowledge by sharing ideas through webinars and e-conferences. They enhanced their technical skill and could get the scope 
for publishing articles in journals, publishing books in this freetime. 
 

Most of the external examinations have been postponed and almost all the internal assessments have been cancelled. The 
cancellation of assessments has negative impact on students’ learning. Many institutions have been managing the internal assessments 
through online mode using different digital tools but the postponement of the external assessments, has a direct impact on the 
educational and occupational future of students’ life. This uncertainty has created anxiety among students as they are stuck in the same 
grade/class without promotion. Similarly, many students who had appeared final/board examinations would suffer a lot as by the time 
they get their certificates, it might be too late for them to apply for the forthcoming academic year in other countries due tolockdown. 
 
Emerging Trend 

Many entrance tests job recruitments got cancelled which created negative impact with a great challenge in the life of a student of 
higher education. The Indians who have been doing their jobs abroad became upset of their job withdrawal also. In India, there is no 
recruitment in Govt. sector and fresh graduates are in pressure of fearing withdrawal of job offers from corporate sectors because of 
the pandemic situation. Many students may lose their jobs from India and overseas. The pass out students may not get their job outside 
India due to various restrictions caused by Covid-19. All these facts imply towards increase of unemployment rate due to this 
pandemic. With increase of unemployment situation, the interest for education may gradually decrease as people struggle for food 
rather than education. 
 

Many challenges are created by Covid-19. The HEIs have responded positively and adopted various strategies to face the 
crisis during the pandemic. The Government of India has also taken number of preventive measures to prevent spread of pandemic 
Covid-19. The MHRD and University Grants Commission (UGC) have made several arrangements by lunching of many virtual 
platforms with online depositories, e-books and other online teaching/learning materials, educational channels through Direct to Home 
TV, Radios for students to continue their learning. During lockdown, students are using popular social media tools like WhatsApp, 
Zoom, Google meet, Telegram, Youtube live, Facebook live etc. for online teaching learning system. ICT initiative of MHRD (e-
Broucher- https://mhrd.gov.in/ict- initiatives) is also a unique platform which combinesall digital resources for online education 
(Pravat, 2020a). UGC has released Guidelines on Examinations and Academic calendar in view of COVID-l9 pandemic and 
subsequent lockdown on 29thApril, 2020 (UGC notice). All terminal examinations have been postponed and shifted to July 2020 and 
suggested commencement of classes from August 2020. UGC has also prepared complete calendar for the academic session 2020-
2021with new dates keeping in view of the lockdown. Some of the digital initiatives of UGC & MHRD for higher education during 
COVID-19 are pointed as below: 
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Steps for Sustainable Education 

Change is inevitable which has been forced upon the society due to Covid-19. The opportunities created by the pandemic 
Covid-19 will lead towards a better tomorrow. Tomorrow will be a new morning which will entirely be in our own hands. New 
technologies will certainly challenge the traditional paradigms such as classroom lectures, modes of learning and modes of 
assessment. The new trends will allow the education sector to imagine new ways of teaching learning and some trends may be pointed 
asbelow. 

1. May encourage personalised learning: Learning may not be confined to classes or to any specificboundaries. Students may 
be the virtual learners with one teacher leading dozens of students in the new age. The learning modules may be modified to 
suit different learning styles and the learning contents may come from different sources to meet the learners' aspirations and 
needs. Students may pursue their learning in the new paradigm as per their choice. Many parents may be reluctant to send back 
their children to schools/colleges suddenly after the end of lockdown. Some poor family parents who have lost their  livelihood 
during the pandemic may not be able to afford the expenditure to send their children to institutions. This may lead to home 
education for another fewmonths. Student safety and well-being issues are important deciding factors for students and their 
parents for movement to international institutions for higher study. New modes of social distancing will continue for quite 
some time and may affect on-campus face to face teaching learning. Most of the parents will prefer to find workable 
alternatives closer to their home and may restrict for less movement within the country due to the pandemic. The international 
education has also been affected by the crisis. Many international universities have been closed and are delivering all 
educational activities online. Many international conferences in higher education have been cancelled or turned into a series of 
webinars. So, the national and international student movement may bediminished. 

 
2. Learning with social distancing may continue. All will maintain social distancing and avoid warm handshake, hug, personal 

greeting, and intimacy for a long time. Invisible restrictions may constraint the fun & joy of campus life. Sports, Gyms, 
tournaments may be in low gear for a longer period resulting less physical activities ofstudents. The need for social distancing 
may imply lesser students in each class. So, most of the educational institutions may work in different shifts per day which may 
put more pressure on the teaching and administrative staff of the institution tomanage. Learners from low-income families and 
disadvantaged groups are the more likely to suffer as they may not afford high-speed internet connection and required technical 
gadgets for online learning. It will widen the gap between privileged and unprivileged learners creatinginequality. Teaching 
learning may run with technology. More and more students will depend on technology and digital solutions for teaching 
learning, entertainment and connecting themselves with the outside world. Students will use internet technology to 
communicate virtually with their teachers and fellow learners through E-mail, WhatsApp, Video conference, Instant message, 
webinar or any othertool. Artificial Intelligence (AI) may help teachers to deal with assessment, evaluation, preparingmark-
sheets and monitoring the performance of each student easily. AI may use digital platform extensively to reduce burden of 
examiner in handling examination and evaluation systems. If these activities are made simpler, the academicians would be able 
to concentrate more on course development, qualitative teaching-learning and skill development. 

 
3. Demand for Open and Distance Learning (ODL) and online learning may grow. Covid-19 has forced the human society to 

maintain social distancing. It has created more challenges to continue teaching learning by maintaining social distancing. To 
meet these challenges there is more demand for ODL and online modes of education and the same trend may continue in 
futurealso.  Blended learning combines both face to face and online learning modes. Covid-19 has accelerated adoption of 
digital technologies to deliver education and encouraged the educational institutions to move towards blended mode of 
learning. All teachers and students became more technology savvy. The traditional face to face mode with post Covid-19 
technology mode will lead the education towards blended mode of teaching learning and it may transform the structure of the 
education system.  In India, lots of students or their parents take education loans for higher education. If the employment 
market does not pick up, student debt crises may rise and create serious issue. Students may face increased stress, anxiety and 
depression due to their student loans.  There is no recruitment in Govt. sector and fresh graduates fear withdrawal of their job 
offers from private sectors because of the pandemic Covid-19. Many Indians might have returned home after losing their jobs 
overseas due to Covid-19. Hence, the fresh students who are likely to enter the job market shortly may face difficulty in getting 
suitable employment. 

 
What need to be done? 
 

1. Educators and learners should be trained to utilise online teaching learning process using technology. Policy should be adopted 
by Government/ educational institutions to provide free internet and free digital gadgets to all learners in order to encourage 
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online learning as a result of which people would get engaged and remain safe during pandemic (Pravat,2020c). Immediate 
measures are required to lessen the effects of the pandemic on job offers, internship programs, and researchprojects. 

2. Many online learning platforms offer multiple programmes on the same subjects with different levels of certifications, 
methodology and assessment parameters. So, the quality of programmes may differ across different online learning platforms. 
Therefore, establishment of quality assurance mechanisms and quality benchmark for online learning programmes must be 
developed and offered by HEIs in India keeping in view of rapid growth of the online learning platforms 

3. If the pandemic Covid-19 continues, new approaches for academic assessment should be adopted by educational institutions. 
Academic assessment of the students may be done through online mode or through quizzes and smallprojects. Government 
should support HEIs to strengthen their resources to run virtual educational activities. Students also need to be supported with 
better access to internet and technology as most students are unable to afford the facilities. During this pandemic, the HEIs 
should focus more on virtual educational activities including television, radio and web-basededucation.  

4. Across the globe, Indian traditional knowledge is well known for its scientific innovations, values and benefits to develop 
sustainable technologies and medicines and this knowledge systems in different fields should be integrated with a present-day 
mainstream higher educationsystem. 

 
Summing Up and Concluding Remarks 

This study has outlined various impacts of Covid-19 on higher education in India. The recent pandemic created an opportunity 
for change in pedagogical approaches and introduction of virtual education in all levels of education. As we do not know how long the 
pandemic situation will continue, a gradual move towards the online/virtual education is the demand of the current crisis. UGC and 
MHRD have lunched many virtual platforms with online depositories, e-books and other online teaching/learning materials. 
Combination of the traditional technologies (radio, TV, landline phones) with mobile/web technologies to a single platform with all 
depositories would enhance better accessibility and flexibility to education. This would involve upgrading the service platform to 
enable it to meet the required volume of educational demands of students. All service providers need to be mobilized to provide proper 
access to the educational service platforms to the disadvantaged groups of population also. Virtual education is the most preferred 
mode of education at this time of crisis due to the outbreak of Covid-19. The post Covid-19 education seems to be an education with 
widely accepted online/virtual education which may perhaps be a parallel system of education. This paper has not covered any 
statistical analysis on impact of Covid-19 on higher education however further in-depth study with statistical research may also 
beundertaken. 
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