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Abstract 

Gender equality is a human right which entitles all persons irrespective of their gender to live with dignity and with freedom. 
Gender equality is also a precondition for all round development and reducing poverty. This paper attempts to analyze the status of 
Women Empowerment in India and highlights the Issues and Challenges of Women Empowerment. Today the empowerment of 
women has become one of the most important concerns of 21st century. But practically women empowerment is still an illusion of 
reality. We observe in our day-to-day life how women become victimized by various social evils. Women Empowerment is the vital 
instrument to expand women’s ability to have resources and to make strategic life choices. Empowerment of women is essentially the 
process of upliftment of economic, social and political status of women, the traditionally underprivileged ones, in the society. It is the 
process of guarding them against all forms of violence. The study is based on purely from secondary sources. This paper also focuses 
on Women’s empowerment and economic development and it is closely related in one direction, development alone can play a major 
role in driving down inequality between men and women; in the other direction, empowering women may benefit development. 
Finally, this paper aims to brief critique of human development, it begins with a discussion of the growing conceptual consensus 
around empowerment, i.e., empowerment being control over resources, women’s agency, a process and outcomes, to the 
methodological issues involved in its measurement, specifically focusing on the Gender Empowerment Measure and arguing that 
minimally the measure needs to move away from its urban, elite, and formal employment bias. 
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Introduction to Gender Inequality 

The persistence of gender inequality is most starkly brought home in the phenomenon of “missing women”. The term was 
coined by Amartya Sen in a now classic article in the New York Review of Books (Sen, 1990) to capture the fact that the proportion 
of women is lower than what would be expected if girls and women throughout the developing world were born and died at the same 
rate, relative to boys and men, as they do in Sub Saharan Africa. Today, it is estimated that 6 million women are missing every year 
(World Development Report, 2012) Of these, 23 percent are never born, 10 percent are missing in early childhood, 21 percent in the 
reproductive years, and 38 percent above the age of 60. Stark as the excess mortality is, it still does not capture the fact that throughout 
their lives, even before birth, women in developing countries are treated differently than their brothers, lagging behind men in many 
domains. For each missing woman, there are many more women who fail to get an education, a job, or a political responsibility that 
they would have obtained if they had been men. 

 
Gender inequality is often greater among the poor, both within and across countries. For example, while the gender gap in 

primary and secondary gross enrollment has rapidly gone down between 1991 and 2009 worldwide, it is still wider in poor countries 
(7 percentage points for primary enrollment, 13 percentage points for secondary enrollment) than in middle income countries (3 
percentage points for primary enrollment, 2 percentage points for secondary enrollment) and rich countries (0 percentage points for 
primary, 1 percentage point for secondary). And within countries, gaps between boys and girls persist in poorer and more isolated 
communities (World Bank, 2011). The participation of women in the labor market has grown by 15 percent in East Asia and Latin 
America between 1971 and 1995, a rate faster than that for men, and the gender gap in wages has narrowed as well. The life 
expectancy of women has increased by 20-25 years in developing countries over the past fifty years (World Bank, 2011), while male 
life expectancy did not improve as much. Is it the case that as countries develop, women’s empowerment will follow naturally, and 
there is therefore no need for specific policies targeted at improving the condition of women? Is it sufficient to fight poverty and to 
create the conditions for economic growth in poor countries? Recent research suggests that economic growth, by reducing poverty and 
increasing opportunity, can indeed have an important positive impact on gender equality. 
 
Gender Equality and Share of Women in economic participation and opportunity  

Women's participation in labour force is seen as a signal of declining discrimination and increasing empowerment of women. 
It is thought that feminization of the workforce is also a sign of improvement of women's opportunities and position in society. Share 
of Women in Employment measures the degree to which labour markets are open to women in industry and service sectors, which 
affects not only equal employment opportunity for women but also economic efficiency through exibility in the labour market and 
react economic factors in social empowerment of women. The labour force participation rate of women is low and a sizable gender 
gap persists. Moreover, when women work, they tend to end up in marginal jobs. One of the most intense debates in recent years has 
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centered on the declining labour force participation rate of women in India, which dropped from 42.7 percent to 31.1 percent during 
2010-11 to 2014-15. In the share of regular wage and salaried workers, female share is increased from 8.4% to 12.1 percent during 
study period. Mobility and Decision Making Other than educational and economic empowerment, changes in women's mobility and 
social interaction, participation in decision making are also necessary. As per the estimates of NSS 68th Round (2011 – 2012), the 
proportion of female headed household in rural and urban areas were 11.5% and 12.4% respectively. Still today a very small 
percentage of Indian women have the freedom in household decision making, visiting their family and relatives and going outside 
home. Besides, in most of the Indian communities’ women do not have the right to decide how many children they will have. 
Moreover, a woman does not have the freedom to spend her spouse's earnings and even her own earnings as per her choice and need. 

 
Women Empowerment 

Women empowerment refers to increasing the spiritual, political, social, educational, gender or economic strength of 
individuals and communities of women. Women’s empowerment in India is heavily dependent on many different variables that 
include geographical location (urban / rural) educational status social status (caste and class) and age. Policies on Women’s 
empowerment exist at the national, state and local (Panchayat) levels in many sectors, including health, education, economic 
opportunities, gender-based violence and political participation. However, there are significant gap between policy advancements and 
actual practice at the community level. Empowerment of women is essentially the process of upliftment of economic, social and 
political status of women, the traditionally underprivileged ones, in the society. It is the process of guarding them against all forms of 
violence. Women empowerment involves the building up of a society, a political environment, wherein women can breathe without 
the fear of oppression, exploitation, apprehension, discrimination and the general feeling of persecution which goes with being a 
woman in a traditionally male dominated structure. Women constitute almost 50% of the world’s population but India has shown 
disproportionate sex ratio whereby female’s population has been comparatively lower than males. As far as their social status is 
concerned, they are not treated as equal to men in all the places. In the Western societies, the women have got equal right and status 
with men in all walks of life. But gender disabilities and discriminations are found in India even today. The paradoxical situation has 
such that she was sometimes concerned as Goddess and at other times merely as slave. 

 
H. Subrahmanyam (2011) compares women education in India at present and Past. Author highlighted that there has a good 

progress in overall enrolment of girl students in schools. The term empower means to give lawful power or authority to act. It is the 
process of acquiring some activities of women. M. Bhavani Sankara Rao (2011) has highlighted that health of women members of 
SHG have certainly taken a turn to better. It clearly shows that heath of women members discusses among themselves about health-
related problems of other members and their children and make them aware of various Government provisions specially meant for 
them. Doepke M. Tertilt M. (2011) Does Female Empowerment Promote Economic Development? This study is an empirical analysis 
suggesting that money in the hands of mothers’ benefits children. This study developed a series of non-cooperative family bargaining 
models to understand what kind of frictions can give rise to the observed empirical relationship. Duflo E. (2011) Women’s 
Empowerment and Economic Development, National Bureau of Economic Research Cambridge the study argues that the inter 
relationships of the Empowerment and Development are probably too weak to be self-sustaining and that continuous policy 
commitment to equally for its own sake may be needed to bring about equality between men and women. Sethuraman K. (2008) The 
Role of Women’s Empowerment and Domestic Violence in child Growth and Under nutrition in a Tribal and Rural Community in 
South India. This research paper explores the relationship between Women’s Empowerment and Domestic Violence, maternal 
nutritional status and the nutritional status and growth over six months in children aged 6 to 24 months in a rural and tribal 
community. This longitudinal observational study undertaken in rural Karnataka. India included tribal and rural subjects. Venkata 
Ravi and Venkatraman (2005) focused on the effects of SHG on women participation and exercising control over decision making 
both in family matters and in group activities. 
 
Conceptual Consensus of Women Empowerment 

Most current definitions of empowerment in the development literature draw upon Amartya Sen’s articulation of 
“Development as Freedom” (1999) where development is about expanding people’s choices. For example, Bennett (2002) defines 
empowerment as “the enhancement of assets and capabilities of diverse individuals and groups to engage, influence and hold 
accountable the institutions which affect them.” Sen (1993) defines empowerment as “altering relations of power…which constrain 
women’s options and autonomy and adversely affect health and well-being.” For Batliwala (1994) empowerment is “how much 
influence people have over external actions that matter to their welfare.” Kabeer (2001) defines it as “the expansion in people’s ability 
to make strategic life choices in a context where this ability was previously denied to them.” Hence, control over resources (physical, 
human, intellectual, financial, Kabeer 1994) and ideology (values, beliefs, and attitudes, Batliwala 1994) is one of the most important 
dimensions of most definitions. The second dimension shared by most definitions is women’s agency, i.e., that women themselves 
have a right to make choices and should be involved in determining which choices make the most sense for them and their 6 families 
(e.g., Kabeer 1999). Third, since empowerment implies a move from being without power to having power, most definitions also 
imply that it is a process that involves change over time. Finally, empowerment is also understood as outcome, such as improvement 
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in education, health, and economic and political participation. Very often, however, women’s empowerment and gender equality are 
used interchangeably. While they are related, they are not the same. Gender equality is about women’s status relative to men while 
women’s empowerment is about women’s ability – in an absolute sense - to exercise control, power, and choice over practical and 
strategic decisions (Grown 2008). Despite this consensus, there are differences in emphasis. Those who draw upon Amartya Sen, 
highlight capabilities of individuals and the social constraints that prevent them from making the strategic choices that would enhance 
their freedom. Very often this results in policies and programs that focus on the individual level and emphasize entrepreneurship and 
self-reliance as opposed to collective efforts to transform power structures (Oxaal and Baden 1997). To avoid this slippage to the 
individual level, Jakimow and Kilby (2006) suggest thinking of empowering women, rather than women’s empowerment, which 
recognizes both that women need to be active agents of change but also that for social transformation other actors are necessary 
beyond those who are disenfranchised and marginalized. 
 
Present Situation of Women in India 
 Being equal to their male counterparts is still a far cry for Indian women. Not only are they marginal as public figures an 
average Indian woman can hardly call the shots at home or outside. In 2012, women occupied only 8 out of 74 ministerial positions in 
the union council of ministers. There were only 2 women judges out of 26 judges in the Supreme Court and there were only 54 women 
judges out of 634 judges in various high courts. Shocking Facts: According to 2013, UNDP report on Human Development Indicators, 
all south Asian Countries except Afghanistan, were ranked better for women than India It predicts: an Indian girl child aged 1-5 years 
is 75% more likely to die than the boy child. A woman is raped once in every 20 min and 10% of all crimes are reported. Women form 
48% of India’s Population, only 29% of the National workforce, only 26% women have access to formal credit. 
 
Need of Women Empowerment 

Reflecting into the “Vedas Purana” of Indian culture, women is being worshiped such as LAXMI MAA, goddess of wealth; 
SARSWATI MAA, for wisdom; DURGA MAA for power. The status of women in India particularly in rural areas needs to address 
the issue of empowering women. About 66% of the female population in rural area is unutilized. This is mainly due to existing social 
customs. In agriculture and Animal care the women contribute 90% of the total workforce. Women constitute almost half of the 
population, perform nearly 2/3 of its work hours, receive 1/10th of the world’s income and own less than 1/ 100th the world property. 
Among the world’s 900 million illiterate people, women outnumber men two to one. 70% of people living in poverty are women. 
Lower sex ratio i.e., 933, The existing studies show that the women are relatively less healthy than men though belong to same class. 
They constitute less than 1/7th of the administrators and mangers in developing countries. Only 10% seats in World Parliament and 
6% in National Cabinet are held by women. Hindrances of Women Empowerment: The main Problems that were faced by women in 
past days and still today up to some extent: 

 
Gender discrimination  
Lack of Education  
Female Infanticide  
Financial Constraints  
Family Responsibility  
Low Mobility  
Low ability to bear Risk  
Low need for achievement 

Absence of ambition for the achievement 
 Social status  
Dowry  
Marriage in same caste and child marriage (still 
existing) Atrocities on Women (Raped, Kicked, 
Killed, Subdued, humiliated almost daily.) 

 
Need for Women Empowerment: Women are deprived of 
 Decision Making Power  
 Freedom of Movement 
 Access to Education 
 Access to Employment  
 Exposure to Media  
 Domestic Violence 

 
Ways to Empower Women  

Changes in women’s mobility and social interaction Changes in women’s labour patterns Changes in women’s access to and 
control over resources and Changes in women’s control over Decision making Providing education Self-employment and Self-help 
group Providing minimum needs like Nutrition, Health, Sanitation, Housing Other than this society should change the mentality 
towards the word women Encouraging women to develop in their fields they are good at and make a career. 
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Government Schemes for Women Empowerment the Government programmes for women development began as early as 
1954 in India but the actual participation began only in 1974. At present, the Government of India has over 34 schemes for women 
operated by different department and ministries. Some of these are as follows;  

1. Rastria Mahila Kosh (RMK) 1992-1993  
2. Mahila Samridhi Yojana (MSY) October,1993. 
3. Indira Mahila Yojana (IMY) 1995.  
4. Women Entrepreneur Development programme given top priority in 1997-98.  
5. Mahila Samakhya being implemented in about 9000 villages. 
6. Swayasjdha.  
7. Swa Shakti Group.  
8. Support to Training and Employment Programme for Women(STEP). 
9. Swalamban.  
10. Crèches/ Day care centre for the children of working and ailing mother.  
11. Hostels for working women.  
12. Swadhar.  
13. National Mission for Empowerment of Women. 
14. Integrated Child Development Services (ICDS) (1975),  
15. Rajiv Gandhi Scheme for Empowerment of Adolescence Girls (RGSEAG) (2010).  
16. The Rajiv Gandhi National Crèche Scheme for Children of Working Mothers.  
17. Integrated Child Protection scheme (ICPS) (2009-2010).  
18. Dhanalakahmi (2008).  
19. Short Stay Homes.  
20. Ujjawala (2007).  
21. Scheme for Gender Budgeting (XI Plan).  
22. Integrated Rural Development Programme (IRDP).  
23. Training of Rural Youth for Self Employment (TRYSEM).  
24. Prime Minister’s Rojgar Yojana (PMRY).  
25. Women’s Development Corporation Scheme (WDCS).  
26. Working Women’s Forum.  
27. Indira Mahila Kendra.  
28. Mahila Samiti Yojana.  
29. Khadi and Village Industries Commission.  
30. Indira Priyadarahini Yojana. 
31. SBI’s Sree Shaki Scheme.  
32. SIDBI’s Mahila Udyam Nidhi Mahila Vikas Nidhi.  
33. NGO’s Credit Schemes.  
34. National Banks for Agriculture and Rural Development’s Schemes  

 
The efforts of government and its different agencies are ably supplemented by nongovernmental organizations that are playing 

an equally important role in facilitating women empowerment. Despite concerted efforts of governments and NGOs there are certain 
gaps. Of course, we have come a long way in empowering women yet the future journey is difficult and demanding. 

 
Status of Women Empowerment  

The status of Women Empowerment cannot be visualized with single dimension rather multidimensional assessment in terms 
of various components of women’s life and their status would bring a clear conception. So, this paper tries to give a basic idea about 
the condition and status of women in terms of employment, education, health and social status. Before going to elaborate separately let 
us have a quick view of the overall status of women in terms of gender gap index prepared by World Economic Forum in 2012. 
 
Reasons for the Empowerment of Women  

Today we have noticed different Acts and Schemes of the central Government as well as state Government to empower the 
women of India. But in India women are discriminated and marginalized at every level of the society whether it is social participation, 
political participation, economic participation, access to education, and also reproductive healthcare. Women are found to be 
economically very poor all over the India. A few women are engaged in services and other activities. So, they need economic power to 
stand on their own legs on per with men. Other hand, it has been observed that women are found to be less literate than men. 
According to 2001 census, rate of literacy among men in India is found to be 76% whereas it is only 54% among women. Thus, 
increasing education among women is of very important in empowering them. It has also noticed that some of women are too weak to 
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work. They consume less food but work more. Therefore, from the health point of view, women folk who are to be weaker are to be 
made stronger. Another problem is that workplace harassment of women. There are so many cases of rape, kidnapping of girl, dowry 
harassment, and so on. For these reasons, they require empowerment of all kinds in order to protect themselves and to secure their 
purity and dignity. To sum up, women empowerment cannot be possible unless women come with and help to self-empower 
themselves. There is a need to formulate reducing feminized poverty, promoting education of women, and prevention and elimination 
of violence against women. 

 
Challenges There are several constraints that check the process of women empowerment in India. Social norms and family 

structure in developing countries like India, manifests and perpetuate the subordinate status of women. One of the norms is the 
continuing preference for a son over the birth of a girl child which in present in almost all societies and communities. The society is 
more biased in favor of male child in respect of education, nutrition and other opportunities. The root cause of this type of attitude lies 
in the belief that male child inherits the clan in India with an exception of Meghalaya. Women often internalize the traditional concept 
of their role as natural thus inflicting an injustice upon them. Poverty is the reality of life for the vast majority women in India. It is 
another factor that poses challenge in realizing women’s empowerment. There are several challenges that are plaguing the issues of 
women’s right in India. Targeting these issues will directly benefit the empowerment of women in India Education: While the country 
has grown from leaps and bounds since independence where education is concerned. the gap between women and men is severe. 
While 82.14% of adult men are educated, only 65.46% of adult women are known to be literate in India. The gender bias is in higher 
education, specialized professional trainings which hit women very hard in employment and attaining top leadership in any field. 
Poverty: Poverty is considered the greatest threat to peace in the world, and eradication of poverty should be a national goal as 
important as the eradication of illiteracy. Due to this, women are exploited as domestic helps. Health and Safety: The health and safety 
concerns of women are paramount for the wellbeing of a country and is an important factor in gauging the empowerment of women in 
a country. However, there are alarming concerns where maternal healthcare is concerned. Professional Inequality: This inequality is 
practiced in employment sand promotions. Women face countless handicaps in male customized and dominated environs in 
Government Offices and Private enterprises. Morality and Inequality: Due to gender bias in health and nutrition there is unusually 
high morality rate in women reducing their population further especially in Asia, Africa and china. Household Inequality: Household 
relations show gender bias in infinitesimally small but significant manners all across the globe, more so, in India e.g., sharing burden 
of housework, childcare and menial works by so called division of work. 

 
Economic development and women’s empowerment 

There is a bi-directional relationship between economic development and women’s empowerment defined as improving the 
ability of women to access the constituents of development—in particular health, education, earning opportunities, rights, and political 
participation. In one direction, development alone can play a major role in driving down inequality between men and women; in the 
other direction, continuing discrimination against women can, as Amartya Sen has forcefully argued, hinder development. 
Empowerment can, in other words, accelerate development. Policy makers and social scientists have tended to focus on one or the 
other of these two relationships. Those focusing on the first have argued that gender equality improves when poverty declines. They 
argue that policymakers should therefore focus on creating the conditions for economic growth and prosperity, while seeking, of 
course, to maintain a level playing field for both genders, but without adopting specific strategies targeted at improving the condition 
of women. In contrast, many emphasize the second relationship, from empowerment to development.  
 

The Secretary General of the United Nations, Kofi Annan, for example, has argued that achieving gender equality is a 
“prerequisite” to achieving the other Millennium Development Goals (MDG), including eliminating poverty, reducing infant 
mortality, achieving universal education, and eliminating the gender gap in education by 2015 (United Nations, 2005). In its report, 
“Engendering Development,” the World Bank (2001) calls for policies to address gender imbalance in “rights, resources, and voice,” 
and recommends that institutional structures be overhauled to promote equality, and that specific measures, such as girls’ scholarships 
and quotas for women in parliament, be adopted. These measures are justified, according to the report, not only because they promote 
equity, but also because they are necessary to accelerate development. Interestingly, the 2012 World Development Report (World 
Bank, 2011) adopts a much more nuanced message. While it emphasizes the “business case” for women empowerment, it mainly 
takes it as given that the equality between women and men is a desirable goal in itself, and policies should aim to achieve that goal.  

 
This paper reviews the evidence on both sides of the empowerment-development relationship. It first shows that poverty and 

lack of opportunity breed inequality between men and women, so that when economic development reduces poverty, the condition of 
women improves on two counts: first, when poverty is reduced, the condition of everyone, including women, improves, and second, 
gender inequality declines as poverty declines, so the condition of women improves more than that of men with development. 
Economic development, however, is not enough to bring about complete equality between men and women. Policy action is still 
necessary to achieve equality between genders. Such policy action would be unambiguously justified if empowerment of women also 
stimulates further development, starting a virtuous cycle.  
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This essay argues that empowering women does indeed change society’s choices in important ways, although the usual 

depiction of women as always making the best decisions for long-term development is somewhat exaggerated. The conclusion here is 
a more balanced, somewhat more pessimistic picture of the potential for women’s empowerment and economic development to 
mutually reinforce each other than that offered by the more strident voices on either side of the debate. 
 
Women in Economic Participation 

Women’s economic participation is marked by three trends in the global economy: increasing feminization of the labor force, 
increased participation in the informal or vulnerable economy, and migrating to work in the service industry in the developed world. 
Women’s increasing economic participation is one of the most visible trends of the global economy. In an analysis of hourly wage 
differentials between men and women by sector, Morrison et al. (2008) found that women’s hourly wages compared to men are the 
highest in the tertiary sector and lowest in the manufacturing sector. Within sectors, there is little interregional variation and overall, in 
Latin America and the Caribbean there has been a decline in the wage gap. State policies and legislations that address wage gaps and 
occupational segregation are important to women’s access to better work. Since the current crisis will mean that women’s 
unemployment will rise, states should ensure employment for women through stimulus programs that include gender parity in all job 
programs (Grown 2010). 

 
Economic Development and women’s rights 

Empirically, there is a strong correlation between economic development and women’s legal rights, in areas as diverse as 
property rights, access to land, access to bank loans, violence against women, abortion policy, etc. Doepke and Tertilt (2009) show a 
robust negative correlation of 0.4 or higher across countries between the lack of rights and GDP per capita. Historically, the expansion 
of economic rights to women in the US and Europe preceded their access to political rights (Doepke and Tertilt, 2009, Fernandez, 
2009). While it is of course impossible to infer causality from the data, two lines of argument suggest why economic growth could 
lead men to willingly surrender economic rights to their wives. Doepke and Tertilt (2009) argue that when the importance of human 
capital in the economy increases (with technological progress), men start to be willing to surrender some rights to women to ensure 
that children get better educated (the argument requires that women care more about children’s human capital and that bargaining 
power matter for household decisions, which we will discuss below). The tradeoff is between their utility today, and the utility of their 
offspring (children, grandchildren, and future generations). Fernandez’s (2009) argument is slightly different, although related: she 
argues that as fertility declines, fathers’ interest as husbands (who would like to have all the rights), start to conflict with their interest 
as fathers (who would like to protect their daughters against their future son-inlaws). With economic growth and a decline in fertility, 
the balance starts tilting towards the latter interest, and women’s economic rights are expanded. Doepke and Tertilt provide some 
historical narrative that is consistent with their theory, and Fernandez some suggestive evidence from the granting of rights to women 
in the United States that states that had a faster reduction in fertility were more likely to expand women’s rights. Empirically, there 
remains much more to be done, and this is a very interesting area of research. These two papers provide convincing theoretical 
arguments, however, that economic growth can lead to a progression in women’s rights. In fact, Doepke and Tertilt explicitly 
conclude that institutions such as the World Bank that are interested in women’s rights would be well inspired to focus on programs 
favorable to economic development (such as education policy), rather than push for direct legislative changes for women’s rights. 

 
Women Empowerment and Human Development 

“Human development is about putting people at the centre of development. It is about people realizing their potential, 
increasing their choices and enjoying the freedom to lead lives they value”. Although defined in feminist literature in the 1970s, 
empowerment became popular in the development field in the 1980s. Many feminists bemoan this popularization as they see a concept 
meant to enable women individually and collectively to transform unequal power relations and unjust structures and institutions, being 
reduced to an instrumental concept that focuses on individual rights (e.g., Batliwala 2007, Elliott 2008, Harcourt 2010, Parpart, Rai, 
and Staudt 2002, Bisnath and Elson 1999). As women noted at a parallel event at the 54th CSW meetings, empowerment has become 
“em-ment” (Harcourt 2010), a de-politicized notion of empowerment. In particular, feminists are wary of its use in neo-liberal policies 
and in mainstream development agencies as a way to mobilize women through self-help groups as better economic and social change 
agents, filling the vacuum left by the retreat of state services and the economic crisis. Empowerment thus becomes about mobilizing 
grassroots women, encouraging their participation and giving them voice in predetermined development strategies without giving 
them the power to challenge existing narratives of development and to articulate new alternatives (Elliot 2008). Given this 
domestication of the concept, feminists seek to rescue it and bring back the power imbedded in it, so women can collectively seek to 
transform themselves, their families, communities, state, and international institutions. 

 
At the same time, feminists recognize the need to quantify empowerment through measurable indicators so it can be used to 

demand equality and make state and non-state actors accountable for gender-justice. Hence, as Malhotra et al. (2002) note, there is a 
great deal of consensus around the concept and its measurement. 
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