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Abstract 

To identify the specific sources of occupational stress and the professional burnout experienced by police personal of rural 
and area of uttrakhand. A special emphasis is given to gender differences. The purpose of the study was to identify the effect of 
occupational stress on police personnel family relation including marital satisfaction and family environment. The study was 
conducted in the state of Uttarakhand and two districts were selected for this purpose Udham Singh Nagar for urban sector and 
Pithoragarh for rural sector. From these districts two blocks were selected, Rudrapur from Udham Singh Nagar and Pithoragarh from 
Pithoragarh district. Total 140 Police personnel (70 from Rudrapur & 70 from Pithoragarh) were interviewed for this study. 
Independent variable selected for the study were age, family type, family size, year of job experience and no. of transfer, whereas 
dependent variable were occupational stress, family environment and marital satisfaction. The data were collected using structured 
questionnaire for background information, family environment and marital satisfaction and occupational stress index (OSS) by A.K. 
Srivastav & A.P. Singh (1984). The data obtained was analyzed using frequency, percentage, mean, standard deviation, t- test, and 
Chi-square test.  
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Introduction 

“The police are the public and the public are the police; the police being only members of the public who 
are paid to give full time attention to duties which are incumbent on every citizen in the interests of 
community welfare and existence.” 

            - Robert Peel 
 

Police force is a very big organization, the demand & necessity of this job is very high. Police plays fundamental role in the 
society maintaining peace, prevention of crimes and protection of the public. Police job is very difficult to do because police have to 
work on holidays, festivals when others are enjoying the holidays and celebrating the festivals. Anderson et al (2002) Police work is 
exhausting because officers perform physically demanding duties and frequently work long hours or night shifts. Police officers are 
often exposed to stressors beyond the realm of normal human experience and knowledge. So, police work is said to be very stressful. 
In earlier times, when women were non-working then they were engrossed with all the household chores, and when the male member 
of the family come back from their job with work-related stress and with this stress the male member had to guide their children as the 
head of the family. But now-a-days women play an income generating role in her house in spite of other household duties. They have 
to play all the roles of a family i.e., wife, mother, and other as an employee. Women are empowered and doing many jobs like police, 
teacher, and doctors and having dual demand of the job/work related stress and family they may face adjustment problem in their life. 
Traditionally, due to physical requirements in police occupation, it is considered as a male dominance occupation but now a day’s 
women police now an integral part of the police forces all over the country 
 
Objective 

The first objective of the study was to check the stress level and analyze the differences of occupational stress among the 
rural and urban police personal across their gender. The existing level of stress of rural and urban police officers is presented in terms 
of frequency and percentage. 
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Selection of Sample 

 
 
In the present research study, sample of police officers was taken from police departments of 2 districts by using purposive 

sampling. The list of police officers obtained from the office of the police department. It was observed that population was dispersed 
over constables, hawaldar and other senior officers. The number of constable rank comes in middle income group therefore constable 
rank police officers of middle-income group were selected purposively for the present study. Total selected sample for the study was 
140 constables. 

 
Result and Conclusion 
Distribution of Occupational Stress level of rural and urban sector police personal across their gender 

Category of 
occupational 
stress 

RURAL(n1=70) URBAN(n2=70) Total   
(n=140) Male 

(n1a=50) 
Female 
(n1b=20) 

Total 
(n1=70) 

Male 
(n2a=41) 

Female 
(n2b=29) 

Total 
(n2=70) 

f % f % f % f % f % f % f % 
Low 4 8.00 0 0.00 4 5.7 0 0 9 31.03 9 12.85 13 9.28 
Moderate 23 46.00 19 95.00 42 60.00 17 41.46 15 51.72 31 44.28 73 52.14 
High 23 46.00 1 5.00 24 34.28 24 58.53 5 17.24 30 42.85 54 38.57 

Source: Present survey 
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 Schematic representation of Sample Design        
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Acloser look at Table shows that equal percent of rural males were having i.e., 46% moderate and high occupational stress. It 
can also be seen from the table that very few i.e., eight percent of the rural males had low occupational stress. Analysis of 
occupational stress among rural female revealed that 95% of rural females had moderate level of occupational stress followed by five 
percent females having high level of occupational stress however, majority of urban males i.e., 58.53% of males had high level of 
occupational stress followed by 41.46% of males having moderate occupational stress. Among females from urban area 48.27% had 
moderate level of occupational stress followed by 31.03% females having low occupational stress and females 20.68% were reported 
to have high occupational stress.  

 
 It can be concluded that majority of rural sector police personnel i.e., 60% had moderate level of occupational stress 

followed by 34.28% and 5.7 % were having high and low level of occupational stress respectively whereas, in urban sector majority of 
police personnel i.e., 44.28% had moderate occupational stress followed by 42.85% and eight percent police personnel were having 
high and low level of occupational stress respectively.  

 
Assessment of occupational stress among total police officers, irrespective of their place of work or residence revealed 

majority of police officers 52.14% had moderate occupational stress followed by 38.57% and 9.28% having high and low 
occupational stress respectively. 

 
Figure Distribution of Occupational Stress level of rural and urban sector police personnel across their gender 

 
Figure revealed that rural male had equal proportion of occupational stress and majority of females had moderate 

occupational stress. Majority of urban male police personnel had high occupational stress and majority of female police personnel 
from urban sector had moderate occupational stress followed by low and high occupational stress. Supported by Oliver and Meier 
(2004) Police officers who work in urban areas may face greater danger at work due to the higher levels of violent crimes, calls for 
service, and social disorder than their counterparts, and these contextual differences could contribute to their levels of stress. 

 
 Majority of rural sector police personnel had moderate occupational stress whereas urban sector of police personnel had 
almost equal proportion of high and moderate occupational stress. Majority of police personnel had moderate occupational stress 
followed by high and low occupational stress. 

Source: Present survey 
Note 1. * Significant at p<005 level 

2. Higher the score higher the occupational stress 
 

Table depicts that there was a significant difference in occupational stress of rural males and females. In addition, there was 
significant difference in occupational stress of urban males and females. Males were found to have significantly more occupational 
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stress as compared to females. The findings also in line with Griffin (2006) contended that the level of occupational stress 
experienced by the male and female police officers had little differences between the genders. Agolla (2008) asserts that most of the 
times, it is difficult for some male police officers to seek professional help from their friends when they experience work-family 
conflict and negative coping among themselves, because they think they will be viewed as weak. This denial to seek help could be as a 
result of the perception of the police officer feeling that such help will only reveal to their colleagues their weakness to withstand 
challenges that go with the job, hence the officers easily fall victim to stress. Colbert and slate (2006) pointed out that females’ police 
reported physical symptoms of stress while their male counterpart reported experiencing burnout. Males are accustomed to 
suppressing their emotions when experiencing occupational stress. Mikkelsen and Burke (2004) argue that female police officers are 
more likely to use emotionally focused coping strategies compared to male police officers who use problem focused coping strategies. 
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