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Abstract 
Introduction: Informal sector is one of the sources of economy where women have been observed taking active lead in employment. 
Women working in the informal sector are vulnerable to get exploited in many ways they witnessed discrimination, exploitation, 
harassment and job security. Aim and objectives: To study aimed to assess psychosocial problems and socio-demographic profile of 
women working in informal sector. Methodology: The study used cross-sectional research study design. The study was carried out in 
Napaam and Kurukani village of Sonitpur district of Assam. Purposive sampling was used to select 50 women working in the informal 
sector. Participants were explained about purpose of the study and written informed consent was obtained. Socio-demographic profile 
and psychosocial problems assessed using semi-structured questionnaire. The study was undertaken with the approval of the scientific 
committee of Tezpur University, Tezpur. Results: 42% of the participants entered in the informal sector before age of 18 years. 
Majority (32%) of the participants were involved in domestic servant. More than half (54%) entered in the informal sector due to 
unemployment of their husband, Majority (66%) faced alcohol use by family members. Majority (42%) of the participants had  spent 
nine to twelve hours at work. 58% of the participants reported discrimination in wages was present at work place. There was 
inadequate sanitation (54%), transport (88%), and health (90%) facilities at workplace. Half (50%) of the participants reported 
experiencing passing of sexual remark, teasing (52%), vulgar comments (46%), whistling (42%), and inappropriate touching (16%). 
Most of the participants (60%) reported they were strongly dissatisfied with job. Conclusion: Women from informal sector observed 
having problems in the employment with regards to their job security, social support, and exploitation. Appropriate welfare policies 
can be implemented for the welfare of the women in informal sector.   
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INTRODUCTION 

In developing countries women are largely concerted in informal employment (Hussmans, 2004). Majority of the workers working in 
the informal sectors across the globe are women (Tinuke, 2012). Among the East Asian countries 43 percent of South Korean women, 
79 percent of Indonesian women and 57 percent of Indian women work in the informal economy (Carr, 2000).  The World Bank 
(1991) stated the concern that over 90 per cent of working women are involved in informal sector and are not official statistics. The 
women in informal sector usually involved outside agriculture. In India, informal sector is largely covered by women. This is because 
of the search of employment from the women for livelihood (Mohapatra, 2012). More than 92 percent of the total workforces were 
engaged in the informal sector and its contribution to the net domestic product was 60 percent at current prices (Sharma, 2013).  

Economic deprivation, gender discrimination, maternity protection, and burden of child caring are the common problems of women in 
informal sector (Ulrichs, 2016). Gender inequalities leads to the gender disadvantages women working in informal sector remains 
marginalized, below poverty line, unacknowledged for their work, assetless, illiterate, and socially isolated (Kabeer, 2008; Kabeer and 
Subrahmanian, 1999). The gender inequalities in the society have consequence limited opportunities, deprivation, discrimination, and 
job insecurities for women compared to men (Chatterjee & Sheoran, 2007). Unorganized or informal sector is largely occupied by 
women and serves Indian economy. The less opportunities, being unprivileged section, secondary status as compare to men 
consequence women to work in informal sector (Chatterjee & Sheoran, 2007). Women working in formal sector get better 
opportunities, social dignity and lifestyle than women in informal sector. Most of the women could not able to give proper time for 
their family due to their long hours of work which sometimes creates conflict between husband and wife and it also hampers in their 
children socialization process. They also seem to be suffered from domestic violence, mental depression, illiteracy and so on 
(Mohapatra, 2012).  

The present study explored the psychosocial problems of the women working in informal sector. To study aimed to assess 
psychosocial problems and socio-demographic profile of women working in informal sector. 
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MATERIALS AND METHODS 

The study followed cross- sectional research study design. Two villages (Napaam & Kurukani) from Sonitpur district were selected 
conveniently for the data collection. Purposive sampling was used to select women working in the informal sector as participants from 
two villages. A total of 50 women participants were selected for the present study out of which 25 were selected from Napaam village 
and another 25 from Kurukani village. Women in the age range of 18 to 60, daily wage earner were included in the study.  Participants 
were explained about purpose of the study and written informed consent was obtained. Socio-demographic profile assessed using 
socio-demographic data sheet and for psychosocial problems the semi-structured questionnaire was administered. The study was 
undertaken with the approval of the scientific committee of Tezpur University, Tezpur. The time period in which the present study 
was carried out was from July 2016 to March 2017.  

Statistical Analysis 

The statistical analyses were done with the help of the Statistical Package for Social Sciences-16 version. For socio-demographic 
variables assessed using descriptive statistics mean, standard deviation, frequency, and percentage.  

TOOLS USED 

Socio-demographic data sheet: Socio-demographic proforma was constructed for the purpose of this study with domains like age, 
sex, education, religion, and other family details. 

Semi-structured questionnaire: Semi-structured questionnaire was formulated to assess the psychosocial issues faced by women 
working in informal sector. The questionnaire was prepared in the Assamese language. Researcher took help of subject expert to 
check the appropriateness of the questionnaire. The final version of the questionnaire was tested on participants. To be sure about the 
practicability of the questionnaire and to ensure that all question being communicated accurately, a pre-testing was conducted on a 
sub-sample of 15 women. After pre-testing, some of the questions which were not found appropriate were dropped and some of the 
questions were modified and some were added. Both open ended and close ended questions were used. The final version of the semi-
structured questionnaire was administered on the participants. Questionnaires are filled up either at working place or at the residence 
of the women working in the informal sector. 

RESULTS 

The mean age of the participants was 30.12 (SD=11.341), 42% of the participants entered in the informal sector  before age of 18 
years and 58% entered after 19 years of age. 54% of the participants were Hindu, 42% belonged to Islam and 4% were Christian. 
Majority (42%) of the participants studied primary education and 36% studied secondary education and 36% did not study any formal 
education. Maximum (72%) of the participants were married, 20% of them were single, and 4 % were divorced and widowed. More 
than half (52%) participants belonged to nuclear family, 26% from joint family and 22 % were from extended family. Around 32% of 
participant’s monthly income was between 5000 to 7000 rupees, 24% had one thousand to three thousand and 3001 to 5000 rupees 
respectively (table 1). Table 2 showed occupational details of the participants. Majority (32%) of the participants were involved in 
domestic servant, remaining of them were in daily wages, street vendors, sales girl, retail shop, tailoring, brick industry and beauty 
parlor (16%, 12%, 10%, 8%, 8%, and 6% respectively). More than half (54%) entered in the informal sector due to unemployment of 
their husband, 36% of them to support family, 30% to support children’s education and 22% due to lack of opportunities of job (table 
3). Table 4 depicts psychosocial problems at home of the participants. Majority (66%, 62%, and 58%) faced alcohol use by family 
members, health issues in family, and issues with daily expenditure respectively. The other psychosocial problems were problem in 
educating children, insufficient food, physical disability in family, and insufficient time for upbringing children (38%, 36%, 34%, 
34%, and 30% respectively). Majority (42%) of the participants used to spend eight to twelve hours at work, 28% spend 12-16 hours 
and 30% spent up to 8 hours at work. Maximum (58%) reported irregularity in getting wages, 42% had regularity in wages. 58% of 
the participants reported discrimination in wages was present at work place, where 42% said there was no discrimination in wages. 
Majority (54%) said they don’t have proper sanitation facilities at work place, 46% of them had sanitation facility. Maximum (88%) 
participants did not have transport to go for work. most of the participants (90%) did not have health facilities at work place, only 10% 
of them had health facilities. Half (50%) of the participants reported experiencing passing of sexual remark, 52% faced teasing,48% 
46% of them faced vulgar comments,  42% faced whistling, and 16 % faced inappropriate touching. Most of the participants (60%) 
reported they were strongly dissatisfied with job, 40% were mildly dissatisfied with their job (table 5).    
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Table-1: Socio-demographic details of the women working in the informal sector 
Variables Mean Standard deviation  
Age (Mean & SD) 30 11.341 
Age of entering in informal sector Frequency (N=50) Percentage (100%) 
 18 years and below 21 42 

19 years and above  29 58 
Religion 
 Hindu  27 54 

Islam 21 42 
Christian 2 4 

Educational status 
 Illiterate  10 36 

Primary 35 42 
Secondary 10 36 

Marital status 
 Married  36 72 

Single  10 20 
Divorced  2 4 
Widowed  2 4 

Family type 
 Joint  13 26 

Nuclear  11 52 
Extended  26 22 

Monthly income of respondents (in Rs.) 
 1001-3000 12 24 

3001- 5000 12 24 
5001-7000 16 32 

Table-2: Occupational details of the women working in the informal sector 
 Variables  Frequency (N=50) Percentage (100%) 
Domestic servant   16 32 
Daily wages   8 16 
Street vendor 6 12 
Sales girl   5 10 
Retail Shop  4 8 
Tailoring  4 8 
Brick industry 4 8 
Beauty parlor 3 6 

 

Table-3: Psychosocial reasons behind entering in the informal sector.  
Variables  Frequency (N=50) Percentage (100%) 
To support family  18 36 
To help in children’s education  15 30 
Lack of opportunities of job 11 22 
Unemployment of the husband  27 54 

 

Table-4: Psychosocial problems at family faced by women working in informal sector 
Variables Frequency (N=50) Percentage (100%) 

Disability in family  17 34 
Alcohol use  in family members  33 66 
Presence of communicable diseases in family 9 18 
Problems in Daily expenditures  29 58 
Problems in dealing health issues  31 62 
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Problems to educating children 19 38 
Have insufficient time for family  17 34 
Insufficient time for children’s upbringing  15 30 
Insufficient food 18 36  

 

Table-5: Psychosocial problems at work place faced by women working in informal sector 

Variables  Frequency (N=50) Percentage (100%) 
Time spent at work   
 Up to 8 hr 15 30 

9-12 hr 21 42 
13-16 hr 14 28 

Regularity of wages 
  Regular wages 21 42 

Irregular wages  29 58 
Discrimination in wages 
 Present  21 58 

Absent  29 42 
Sanitation facilities   
 Have   23 46 

Don’t have  27 54 
Transport 
 Have   6 12 

Don’t have  44 88 
Health facilities   
 Have  5 10 

Don’t have  45 90 
Sexual harassment 
 Whistling  21 42 

Teasing   26 52 
Passing sexual remark  25 50 
Passing vulgar comments  23 46 
Staring and gazing  24 48 
Inappropriate touching   8 16  

Satisfaction in Job  
 Mildly Dissatisfied  20 40 

Strongly Dissatisfied  30 60 
 

DISCUSSION 

The present study reports women enter in unorganized sector at early age, most of them could not complete their education, and work 
on a lesser amount of daily wages. Similar findings represented in studies that the women from unprivileged section found to be 
involved in unorganized sector for livelihood (Devi & Kiran, 2013).  That is why in the overall higher education segment, the 
enrolment rate of women in Assam was less than 33%. The dropout rate for girls in higher education was more than 70% 
(Lalneihzovi, 2010). Informal sector has been seen as an easy sector to enter, its gate way for those who seek employment with minor 
formalities for several reasons (William et. al., 2013). Most of the workers in informal sector are of young age (Neetha, 2004) and 
those individuals belong to Schedule Caste, Schedule Tribe found to be involved at large in informal sector (Devi & Kiran, 2013). 
Women were mostly engaged in domestic and daily wages work. The unemployment of their husband, and supporting family 
livelihood were the prime reason behind entering in unorganized sector. For working, unorganized sector plays a vital role in 
providing employment opportunities to a large number of people in India. All of these women are working in the informal sector to 
supplement their family income barring a very small percentage who manages their livelihood from this work (Hazarika, 2009). 
Family members alcohol use, poor family health and incapability to handle domestic expenses were issues faced at family level. In 
one of the study by Hazarika et al. (2002), the same problem was found among the husbands of the working women. As their husband 
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doesn’t do any work and they just demand their wives to give them money for alcohol and for this they also sometimes beat their 
wives and as a result the respondents used to suffer from domestic violence. In another study by Mohapatra (2012) it was found that 
women have problems associated with the work, like problems at home front, conflict between household and paid work, behavior of 
husband, sharing of earnings, attitude of other family members, domestic violence, heavy workload, participation in household 
decision making, attitude of colleagues and employers, leave arrangements, sexual harassment, low wages, women’s common 
illnesses, women’s specific illnesses etc. 

Eight to twelve hours duty schedule, irregular and discrimination in wages, poor transportation, sanitization, and health facilities were 
workplace problems. Women also experienced sexual harassment in different forms while working in unorganized sector. In a study 
done by Devi & Kiran (2013), sexual harassment at the work place was also found where women working as a daily wage labourer are 
forced to please a subcontractor in order to get work. They are also not free from rude behavior from the other employees and from 
their sub ordinates, they face insulting or giggling.  Similar findings were found in another study by Tiwari and Ganopadhyay (2011), 
where it was said that the women workers at certain points were going through a number of job stresses like gender-based 
discrimination, sexual harassment, proneness to different health hazards, being jobless, physical problems, nausea, insomnia, 
headache, and other adverse outcomes. It was seen that at the workplace they doesn’t have any privacy for sanitation. Both male and 
female workers work together. They might get sexually transmitted diseases due to free mixing with the male co-workers. It was also 
establish that workplace discrimination, adverse work condition, sexual harassment and poor safety are most common issues faced by 
women in this sector (Tiwary & Ganopadhyay, 2011; Chatterjee & Sheoran, 2007). 

Limitation and Implication  

In this study, researcher have found that women those who are working in the informal sector were not free from exploitation, there 
problems are many. As they are unable to complete their basic education due to child marriage or other familial problems, they end up 
in the informal sector as they don’t have the basic skills and no other option with them. Here, Poverty can also be seen as a main factor 
which forced them to enter the world of unskilled labour and it implies not only lack of adequate income, but a mass of other facts 
such as lack of choice, vulnerability, sense of powerlessness and lack of assets, social exclusion and insecurity. Though this sector 
includes jobs or works which gives low paid wages to its employees but at the same time this informal sector helps the women to earn 
for their livelihood, to support their children, their parents, their entire families. Social protection, barriers in employment, gender 
equality through policies and programs can help for welfare of women in informal sector (Ulrichs, 2016). The study was one-time 
cross-sectional assessment on modest sample size selected through purposive sampling. Therefore, the study initiates scope for wider 
sample at community to assess specific problems (health, livelihood, mental health, family functions, etc.) of women working in 
unorganized sector. In depth interview, mixed method can help to understand the depth and account of their problems.  

CONCLUSION 

Women those who are working in the informal sector were not free from exploitation, there problems are many. As they are unable to 
complete their basic education due to child or other familial problems, they have to end up in the informal sector as they don’t have 
the basic skills and no other option with them. Here, poverty can also be seen as a main factor which forced them to enter te world of 
unskilled labour and it implies not only lack of adequate income, but a host of other facts such as sense of powerlessness, 
vulnerability, lack of choice, and lack of assets, insecurity and social exclusion. Though this sector includes jobs or works which gives 
low paid wages to its employees but at the same time this informal sector helps the women to earn for their livelihood, to support their 
children, their parents, their entire families.   
As from the findings we come to know that their working condition is not good, so to improve the conditions of the women working 
in the informal sector, the government should take up or provided schemes and strategies which should be accessible and 
approachable to women. There should be welfare funds for the workers working in the informal sector in Assam. There should also be 
some schemes related to improve their health status, they should also have to give security benefits so that the rate of exploitation will 
decreased.  
The women from informal sector observed having problems in the employment with regards to their job security, status, and 
development. Further studies may help to understand these issues.  
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