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Abstract: The purpose of this paper is to identify the extent to which individuals exhibit citizenship behaviour in organization and 
also to find out whether a relationship exist between commitment and organization citizenship behaviour. Behaviours exhibited in 
organisation are those actions which employees are ready to exhibit beyond the roles that are prescribed. Studies point out that 
citizenship behaviour of employees is assuredly related to organisation performance. Results of the study indicate. There is a 
relationship between age and people with demanding work assignments. There is significant relationship between gender and 
mentoring and coaching co-worker. There is no significant relationship between marital status and helping others with demanding 
work assignments. This research is important for any busines which aims at creating competence and organisational effectiveness. 
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Introduction 

“Every Good Citizen Adds Strength to The Nation” 
                                      -Gordon.B.Hinckley 

 
We all have come across a fellow co-worker, a subordinate or an employee who always goes the extra mile. That one fellow 

co-worker/subordinate/ or employee works above and beyond the other employees in the company which is called as organizational 
citizenship behaviour. Every individual employee and his or her contributions to the management is important for the organization 
irrespective of his designation and position. Citizenship behaviour is not only important for nation but it is very crucial for 
organizations too to have committed employees because they definitely will add strength to the organization. Citizenship behaviour of 
employees can help organizations to achieve its goals and hence it is assumed as one of the perceptions of management’s potency. The 
exchange of information in the global market and innovative practices carries globally and advancements in technology have all lead 
to the importance of citizenship behaviour of employees.  

 
 People are central to organizational effectiveness and outcomes since they coordinate and drive all other aspects of the 
organization. Organizational citizenship behaviours may be defined as all forms of employee behaviours willingly exhibited to 
improve organizational performance and outcome. Citizenship behaviour of employees does not refer to that part of employees’ 
formal job but helps in effective functioning of the organisation. According Organ (1988) OCB are behaviours for which employees 
do not receive training to perform. Moorman (1991) described these behaviours as non-traditional onthe-job behaviours that are not 
usually captured by traditional job descriptions. Also, Schnake (1991) suggested that pro-social ethical behaviours such as helping 
new employees to understand the internal workings of the organization, assisting co-workers complete their jobs, attending meetings 
and volunteering to do things in excess of job prescriptions are some of the behaviours that can be associated with OCB.  The main 
purpose of this paper is to identify the extent to which individuals exhibit citizenship behaviour in organization and also to find out 
whether a relationship exist between commitment and organization citizenship behaviour. 
 
1.2 Objectives of The Study 
1) To determine the extent to which individuals exhibit citizenship behavior. 
2) To identify the relationship between organization commitment and employee citizenship behavior.  

 
1.3 Importance of The Study 
(1) This study will indicate strategies/ measures to be formulated by organization to promote employee citizenship behavior 
(2) This study explores the challenges faced by employees in work life balance with career success. 
(3) This study will also serve as a tool for organizations to understand the impact of organization commitment on employee 

citizenship behavior  
(4) This study will also enable to organizations to formulate future policies to maintain work life balance. 

 
1.6 Research Methodology 
1.6.1 Research Design 

The research design used is exploratory research. Sampling unit of the research study comprised of employees from selected 
schools of Chennai district. Sample size refers to the number of items selected from the universe to constitute a sample. The 
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questionnaire was circulated to 158 employees of whom 130 responded. The sample comprised of Male: 30 and Female: 100 
respondents. The sampling technique used in the study is convenience sampling and snow bowling technique.  The Research study 
was carried out from October 2020 to December 2020.Information was collected through primary data and secondary data in the 
course of the research. Questionnaire was circulated to teachers. A pilot study was conducted for pre-testing the questionnaire, by 
circulating it to 25 respondents. Changes relating to designation was made to the questionnaire based on the suggestions of the 
respondents. 
1.6.12 Tools for Analysis 
(1) A chi-square test,  
(2) Analysis of variance (ANOVA)  
(3) Tabulation and the graphical presentation were carried out using MS-Excel. Frequency tables were used to make a clear 

presentation of the data collected. 
1.7 Limitations of The Study 

Even though the study was conducted with, great care and found to be feasible, there are some limitations 
(1) The study is limited to selected schools in Chennai city only. 
(2) The study is time bound as the respondents had to be disturbed during their work. 
(3) There was time constraint. 
(4) The circumstances may change in future, so future relevance of the study cannot be assured. 
(5) The analysis was done based on the data provided by the respondents. 
Review of Literature  
1. (Organ, 1997; Rotundo and Sackett, 2002) Describes organizational citizenship behaviour as behaviour of individuals that 

bolster the goals of the organization by contributing to its social and psychological environment. 
2. (Podsakoff et al., 1997; Podsakoff and MacKenzie, 1994) In the long run Organizational citizenship behaviour can edge to 

effectiveness of organization.  
3. (Organ, Podsakoff, &MacKenzie, 2006) stated that citizenship of employees contributes to organization effectiveness by 

improving both social and psychological environment which supports performance of task. They also stated that citizenship 
behavior can increase the efficiency of the organization and its operation. 

4. Djati squabbled that organization citizenship behaviour refers to the employee behaviour towards collegues and company 
exceeding the standard behavior set by the company for the benefit of the company. Results from his study indicate that there are 
tenacious impact of employee commitment and organizational commitment on citizenship behaviour among employees who work 
part-time than employees who work full time. 

5. Organ (1988) hinted that higher level of organization citizenship behavior should lead to a more efficient organization by 
bringing new resources within the organization.suggested that high levels of OCB should lead to a more efficient organization and 
help bring new resources into the organization.   

Data Analysis and Interpretation 
1. Relationship Between Marital Status and Came Early or Stayed Late Without Pay to Complete A Project Task. 

(Commitment) 
Null Hypothesis (H0): There is no significant relationship between marital status and commitment. 
Alternate Hypothesis (H1): There is a significant relationship between marital status and commitment. 
 CAME EARLY OR 

STAYED LATE 
Total 

Once or twice Once or twice per month Once or twice per week Everyday  

MARITAL 
STATUS 

Single 
Count 9 17 13 12 51 
Expected Count 11.8 14.9 13.7 10.6 51.0 

Married 
Count 17 16 19 14 66 
Expected Count 15.2 19.3 17.8 13.7 66.0 

Divorced 
Count 2 4 2 1 9 
Expected Count 2.1 2.6 2.4 1.9 9.0 

Widowed Count 2 1 1 0 4 
Expected Count .9 1.2 1.1 .8 4.0 

Total 
Count 30 38 35 27 130 
Expected Count 30.0 38.0 35.0 27.0 130.0 
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Chi-Square Tests 
 Value df Asymp. Sig. (2-

sided) 
Pearson Chi-Square 5.341a 9 .804 
Likelihood Ratio 5.908 9 .749 
Linear-by-Linear Association 2.077 1 .150 
N of Valid Cases 130   
 

Inference: From the above table it could be inferred that the null hypothesis Ho is accepted. Therefore, it could be concluded that 
there is no significant relationship between marital status and commitment. 
 
2. Relationship Between Age And Helping Others With Demanding Work Assignments. (obj 1) 
Null hypothesis (H0): There is no significant relationship between age and helping others who have demanding work assignments. 
Alternate Hypothesis (H1): There is a significant relationship between age and helping others who have demanding work 
assignments. 

 
 DEMANDING WORK ASSIGNMENTS Total 

Strongly DisagreeModerately DisagreeNeither Agree nor DisagreeModerately Agree Strongly Agree

AGE

21-30 Count 5 8 4 6 2 25 
Expected Count 3.5 6.2 6.3 7.5 1.5 25.0 

31-40 Count 8 8 8 5 6 35 
Expected Count 4.8 8.6 8.9 10.5 2.2 35.0 

41-50 Count 5 9 10 16 0 40 
Expected Count 5.5 9.8 10.2 12.0 2.5 40.0 

51-60 Count 0 7 11 12 0 30 
Expected Count 4.2 7.4 7.6 9.0 1.8 30.0 

Total Count 18 32 33 39 8 130 
Expected Count 18.0 32.0 33.0 39.0 8.0 130.0 

 
Chi-Square Tests 

 Value Df Asymp. Sig. (2-
sided) 

Pearson Chi-Square 26.924a 12 .008 
Likelihood Ratio 33.091 12 .001 

Linear-by-Linear Association 2.653 1 .103 
N of Valid Cases 130   

 
Interpretation: From the above table it can be inferred that the alternate hypothesis H1 is accepted. Therefore, it can be concluded 
that there is a relationship between age and people with demanding work assignments. 
 
3. Relationship Between Age And Volunteered For Extra Work Assignments: (obj 2) 
Null Hypothesis (H0): There is no significant relationship between age and volunteering for extra work assignments. 
Alternate Hypothesis (H1): There is a significant relationship between age and volunteering for extra work assignments. 
 

 
 VOLUNTEERD FOR EXTRA WORK ASSIGNMENTS. Total 

Once or twiceOnce or twice per month Once or twice per weekEveryday

AGE

21-30 Count 4 8 7 6 25 
Expected Count 5.0 8.5 6.5 5.0 25.0 

31-40 Count 7 13 8 7 35 
Expected Count 7.0 11.8 9.2 7.0 35.0 

41-50 Count 10 12 12 6 40 
Expected Count 8.0 13.5 10.5 8.0 40.0 
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51-60 Count 5 11 7 7 30 
Expected Count 6.0 10.2 7.8 6.0 30.0 

Total Count 26 44 34 26 130 
Expected Count 26.0 44.0 34.0 26.0 130.0

 
Chi-Square Tests 
 Value Df Asymp. Sig. (2-

sided) 
Pearson Chi-Square 2.612a 9 .978 
Likelihood Ratio 2.628 9 .977 
Linear-by-Linear Association .087 1 .768 
N of Valid Cases 130   
 

Interpretation: From the above table it could be inferred that null hypothesis Ho is accepted. Therefore, it could be inferred that there 
is no significant relationship between age and volunteered for extra work assignments.  
 
4. Relationship Between Gender and Mentoring and Coaching Co-Worker.  
Null Hypothesis (H0): There is no significant relationship between gender and mentoring and coaching co-worker.  
Alternate Hypothesis (H1): There is significant relationship between gender and mentoring and coaching co-worker.  
 

Paired Samples Test 
 Paired Differences t df Sig. (2-tailed)

MeanStd. DeviationStd. Error Mean95% Confidence Interval of the Difference
Lower Upper 

Pair 1 GENDER - QII3 -.608 1.096 .096 -.798 -.417 -6.321129 .000 
 
Interpretation: From the above table it can be inferred that the alternate hypothesis H1 is accepted. Therefore, it can be inferred that 
there is significant relationship between gender and mentoring and coaching co-worker.  
 
5.Relationship Between Marital Status and Helping Others with Demanding Work Assignments. 
Null Hypothesis (H0): There is no significant relationship between marital status and helping others with demanding work 
assignments. 
Alternate Hypothesis (H1): There is significant relationship between marital status and helping others with demanding work 
assignments. 
 

 DEMANDING WORK ASSIGNMENTS Total 
Strongly 
Disagree 

Moderately 
Disagree 

Neither Agree 
nor Disagree 

Moderately 
Agree 

Strongly 
Agree 

MARITAL 
STATUS 

Single 
Count 8 14 9 16 4 51 
Expected 
Count 7.1 12.6 12.9 15.3 3.1 51.0 

Married 
Count 9 15 21 18 3 66 
Expected 
Count 9.1 16.2 16.8 19.8 4.1 66.0 

Divorced 
Count 0 2 2 4 1 9 
Expected 
Count 1.2 2.2 2.3 2.7 .6 9.0 

Widowed
Count 1 1 1 1 0 4 
Expected 
Count .6 1.0 1.0 1.2 .2 4.0 

Total 
Count 18 32 33 39 8 130 
Expected 
Count 18.0 32.0 33.0 39.0 8.0 130.0
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Chi-Square Tests 
 Value Df Asymp. Sig. (2-

sided) 
Pearson Chi-Square 6.305a 12 .900 
Likelihood Ratio 7.649 12 .812 
Linear-by-Linear Association .075 1 .784 
N of Valid Cases 130   
 

Interpretation: From the above table it can be inferred that the null hypothesis H0 is accepted. Therefore, it can be concluded that 
there is no significant relationship between marital status and helping others with demanding work assignments. 
 
Findings of The Study 

1)There is no significant relationship between marital status and commitment. 
2) There is a relationship between age and people with demanding work assignments. 
3)There is no significant relationship between age and volunteered for extra work assignments. 
4)There is significant relationship between gender and mentoring and coaching co-worker.  
5) There is no significant relationship between marital status and helping others with demanding work assignments. 
6) 30.8 percentage of the respondents belong to the age group 41-50. 
7) 76.9 percentage of the respondents are female. 
8)50.8 percentage of the respondents are married. 
9)23.1 percentage of the respondents have an average work experience of 5-10 years. 
10)  54.6 percentage of the respondents are undergraduates. 
11) 56.2 percentage of the respondents belong to nuclear family setup. 
12) 22 percentage of the respondents earn an average monthly income of Rs.25,000. 
13) 29.2 percentage of the respondents took time once or twice in a month to advise, coach, or mentor a co-worker to learn new 
skill or shared job knowledge. 
14) 26.9 percentage of the respondents came in early or stayed late once or twice per week without pay to complete a project or 
task. 
15) 33.8 percentage of the respondents volunteered once or twice in a month for extra work assignments. 
16)30 percentage of the respondents moderately agree that they help others with demanding work assignments. 
17)20 percentage of the respondents tried to recruit a person to work for their employer. 
 

Suggestions of The Study 
1. Committed employees experience a high level of connectivity with the organizations and its work. An employee who is 

committed to the organization tend to exhibit extra behaviors apart from the formal job behaviors because they feel all facets of 
work to be a part of their realm. 

2. For organizations to be successful they have to identify people who will perform more than their usual job and provide 
performance that is beyond expectations.  

3. Organization’s should create a good working environment and care for employees to make them more committed.   
 
Conclusion 

From the research conducted above it could be concluded that there is no relationship between marital status and commitment 
of employees. Therefore, organisations should train employees to work to their fullest commitment. The environment within the 
organisation should encourage employees to help others with demanding work assignments and volunteered for extra work 
assignments. Therefore, as Gordon stated even employees can also add strength to organisations if they are feeling as citizens of the 
nation. 
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