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Abstract 

In this qualitative study, 8 female rescued sex workers from Delhi, India were interviewed to understand their experiences 
related to their commercial exploitation. Respondents’ vulnerabilities, factors and the role of family/acquaintances in entry were 
researched. The findings of the study focus on the following themes that were explored in the interview: Gender Dominance, 
vulnerability factors, ignorance and illiteracy, victims of familial ties, meagre wages, atmosphere of Brothel, severe punishments, loss 
of personality, a menace of HIV/AIDS, hope towards uncertain Future and violation of Rights.This research provides 
recommendations for policy, practice and research in the area of sex trafficking.  
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Introduction 

The concept of trafficking denotes a trade in something that should not be traded in by anyone. The U.N. Protocol to Prevent, 
Suppress and Punish Trafficking in Persons, especially Women and Children, supplementing the United Nations Convention against 
Transnational Organised Crime (2000), defines trafficking as the recruitment, transportation, transfer, harbouring or receipt of persons 
by means of the threat or use of force or other forms of coercion, of abduction, of fraud, of deception, of the abuse of power or of a 
position of vulnerability or of the giving or receiving of payments or benefits to achieve the consent of a person having control over 
another person, for the purpose of exploitation. Exploitation shall include, at a minimum, other forms of sexual exploitation, forced 
labour or service, slavery or practices similar to slavery, servitude or the removal of organs’.The three elements in this definition 
signify in three different ways: Firstly, trafficking as an action with intention, secondly, the means of recruitment and finally, the 
purpose. Therefore, whether a person is trafficked or not is indicated by whether he or she has been subjected to the three elements 
mentioned above. The United Nations General Assembly (1994) defines trafficking as ―the illicit and clandestine movement of 
persons across national borders or within borders with the end goal of forcing women, girls and children into sexually oppressive and 
exploitative situations for profit of recruiters, traffickers and crime syndicates, as well as other illegal activities related to trafficking 
such as forced labour, false marriages, clandestine employment and false adoption. 

 
In the literature surveyed, there seems to be broad agreement over the factors that lead to trafficking. These factors relate to 

the socio-economic and political contexts of people, are interlinked and maybe divided into two categories -personal circumstances 
and structural forces that influence the context (Raymond, 2002; DePaul University, 2002).However, there is uncertainty about precise 
role played by them. While some reports view these factors to be the root causes of trafficking, others state that they merely 
exacerbate the vulnerability of marginalised and disadvantaged groups and render them increasingly more amenable to a variety of 
harm (Sanghera, 2002). A dysfunctional home environment - break-up of the family, marital discord, physical abuse, sexual abuse, 
drug use, family pressures, large families, families facing uncertain times, children in substitute care, gender discrimination within the 
family, desertion by husbands, husbands’ acquiring a second or a third wife - makes people vulnerable to trafficking. Greater the 
degree of impoverishment, higher is the risk of falling prey to trafficking (Mukherjee and Das, 1997). About trafficking in Northern 
India, a report prepared by Shakti Vahini (a Delhi-based NGO) reveals that every year, thousands of young women and girls in 
Northern India are lured or sold for involuntary marriage. Early marriage, lack of choice regarding marriage partner and their 
socialisation into women who remain servile and bear injustice silently are other factors that render them more vulnerable (ADB, 
2002).  They are bartered at prices that vary depending on their age, beauty and virginity, and exploited under conditions that amounts 
to a modern form of slavery (Shakti Vahini, 2003).Sanghera (1999) elaborates how the feminisation of poverty and migration 
increases vulnerability to traffickers. Driven by the pressing need for gainful employment, with scarcity of jobs in their home bases, 
women and children are easy prey for the designs of unscrupulous agents, offering ‘choices‘and assistance with travel, particularly 
across borders, for jobs.   

 
Research methodology 

The objectives of the studywere to identify the principal factors responsible for trafficking in women; to understand the 
psycho-social problems and challenges faced by the victims of trafficking; and to suggest care-based interventions to service providers 
working with survivors of trafficking. 
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The study has covered the rescued trafficked victims (women) who had been referred to NGOfor trauma counselling and capacity 
building by anti-trafficking organizations and rescue homes. Data collection for the present research was spread over a period of six 
weeks.An interview guide was used in the process of data collection. Following themes were explored in the interview: Gender 
Dominance, vulnerability factors, Ignorance and Illiteracy, Victims of Familial ties, Meagre wages,Atmosphere of Brothel, Severe 
punishments, Loss of personality, A menace of HIV/AIDS, Hope towards uncertain Future and Violation of Rights. Qualitative data 
collected was followed by transcription and translation of interviews and notes. This study also included few perspectives/narratives 
which, brought out well the qualitative aspects of field. These are being presented in the section on discussion with specific focus on- 
description of Individual/familial, economic, sociocultural and institutional practicalities and the way women coped with this psycho 
social trauma. 
 
Eight rescued trafficked victims (women and girl children) were selected for the purpose of data collection. Only those victims were 
contacted who had been referred to NGO for trauma counselling and capacity building. The phase of data collection proved to be very 
insightful and sentimental at the same time.In the course of this study, in-depth interviews, memoirs and direct observation were used 
as the primary tools of data collection. The key ethical issue was of seeking permission to access the notes and information from the 
organization (NGO) and maintenance of anonymity of the respondents. At the start of the research permission was granted through a 
letter from the Director of NGO. The other ethical issue concerns the confidentiality of the interviewees. All efforts were made to 
ensure that anonymity was maintained with respect to the identity of the victims. 
 
One co-author of this article, along with two staff from NGO, conducted interviews with 8 women for this study. During these field 
visits, the researchers introduced the topic to potential participants. The research objectives as well as consent procedures were 
explained to the potential respondents during their counselling session. The researchers also mentioned clearly that the interview was 
about women’s experiences, their vulnerabilities, factors and the role of family/acquaintances in entry that were to be researched. 
During the interviews, the respondents talked about their experiences and factors for entry into sex work and used words like 
zabardasti (forcibly), jaalsaaziki (lured by setting up a trap),saudakiya (sold them), and dhokhadiya (Deceived her) in an Indian 
language. These particular words are synonymous with being forced, lured, deceived, or sold into prostitution, which indicated that 
they were victims of trafficking.  
 

Due to the high rate of illiteracy among respondents and cultural norms, consent was established through verbal 
communications and subsequent participation in the study as the subjects could not sign them. This informed consent technique 
revealed that respondents had a clear understanding of the study, an appreciation for the invasiveness of the questions, and were 
willing to proceed despite minimal risks involved with discussing sensitive information about themselves. The average interview 
lasted for about an hour-and-a-half with some interviews lasting for approximately two hours. The interviews were conducted in two 
of the local languages: Hindi and Urdu. Interviews were not recorded as per the ethical policy of the agency. Interviewers quickly 
wrote notes throughout the duration of the interview. However, few of the terminology being used in the quotes of the respondents 
were introduced through the interviewer for better understanding of the readers. The relationship between the interviewer and 
respondents was established over a period of one year through the regular counselling sessions being attended by one of the 
researchers. However, the researcher faced a lot of difficulty in translation of their narratives since the language used by the 
respondents was local vernacular and explicitly rustic. The biggest dilemma faced by the researcher was in terms of creating a balance 
in toning down on the rustic explicit local vernacular quotes and still not miss out on the essence of the narratives. 
 
Limitation 

This research does present some potential limitations. First of all, sampling bias may have played a role in data collection 
efforts because researchers were led by NGO workers to secure respondents. This may have resulted in sampling bias because subjects 
who worked in sex work outside the service delivery area of NGO may have been unfairly excluded. Moreover, the respondents that 
came for the counselling were chosen as respondents for the study which further restricts the other potential subjects from being a part 
of this study. The data was collected by two different researchers. Consequently, there is a risk of data being collected with slight 
variation despite an endurance of training to maintain consistency between researchers. The data were collected in two languages: 
Hindi and Urdu. Translations then put the data at risk for misinterpretation and streamlining in its meaning aspect during the 
translation process. The interview guide was originally in English. It was later translated into Hindi and Urdu so that the interviews 
could be conducted in two of the local languages. After the interviews, the remarks of the respondents (in Hindi and Urdu) were 
translated into English. Furthermore, the interviewers translated the data themselves. This too could lead to variation in data collection 
and subsequent interpretations. Additionally, the interviews were not recorded. All data are the result of handwritten notes that were 
later translated and paraphrased by the individual researchers. The integrity of the original data were maintained in many instances 
with verbatim narratives, however, although some of the data were paraphrased to subtle down the crudeness of the local colloquial 
language. This type of data analysis runs the risk of over-emphasis and misinterpretation on the researcher’s part. 
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Instrumentation 
An interview guide (in English) was developed for this research study and subsequently was translated into Hindi and Urdu. 

The interview guide contained several questions on demographics (i.e. age, marital status, number of children, education, place of 
origin), factors that led into commercial sex work, condition of commercial sex workers, as well as specific questions about 
experiences living as commercial sex workers in Delhi.  

 
Data analysis 

The transcripts contained quotes and dialogues from the interviews and captured the voice and language of prostitutes from 
the field. The transcripts were written by the three researchers who collected data. The analysis consisted of reading the qualitative 
data line-by-line, identifying themes, coding categories, and developing matrices to uncover relationships between themes and 
categories (Strauss and Corbin, 1990, 1997). All participants were assigned numerics for research purposes. In the results, 
respondents’ comments are introduced or followed by one of these assigned numerics. 

 
The narratives 

The narratives given this study tell the stories of women who were exploited as commercial sex workers. The narratives are 
in the respondent’s own language marked with the actual colloquial words and level of crudeness. The researcher on purpose avoided 
modifying the sentences grammatically to retain the essence of the narratives. 
 
Discussion 

Gender Dominance:Human rights groups estimate that as many as 100,000 women are trafficked as part of the bride-buying 
trade every year (Kelkar, 2014). This highlights the fact that more than one-fifth of the brothel population in the country consists of 
girl children.Based on the information collected from primary and secondary sources, the study has confirmed that among the 
trafficked persons, the majority are girl. 

 
Vulnerability factors: The study has mapped the vulnerability factors that caused the trafficking of these rescued trafficked 

victims. The government of India country reports indicate that there are eitherpersonal or structural factors that contribute to 
vulnerabilities of being trafficked (Nair, 2003; Sanghera, 2000). Whereas the pull factors that appear to be the dominant cause of 
trafficking, the push factors are not only contributory but at times, exacerbate the situation.Other personal factors may include a 
dysfunctional home environment, break-up of the family, marital discord, physical and/or sexual abuse in marriage, or desertion by 
husband (Nair, 2003). It is the economically backward and socially discriminated, especially those below the poverty line and even 
among them, children constitute the largest contingent.During the Interview, the plight of this vulnerability was felt in the narratives- 
“When I was very young, my father expired and the responsibility of us siblings fall solely on my mother. All we could manage to eat 
was wild roots and to have one proper meal seemed impossible. At a very young age, I began working as a housemaid, but fell sick 
and had to quit. Again, the wheel of hunger and starvation began to take toll on our lives. One day we did not have an ounce of food 
and I tried to fill my stomach with water. Out of anger and frustration I decided to leave.” (Respondent 1)Structural factors include 
lack of livelihood and income-generating options among people particularly from rural areas (Roby, 2005; Sanghera, 1999).Another 
respondent emphasized on the gender discrimination with poverty aggravates the situations for such work- 
 

“Shortly after my menstruation started, my mother arranged my marriage with a 42-year-old man who raped and abused me 
all night. I was crying out and shouting with pain but he said, ―This is the only reason why I married you and you are meant for this. 
He tried stuffing cigarettes in my vagina. He was a psycho. I later realized that it was his second marriage and his first wife died due to 
dowry harassment. Everyone in the neighbourhood disliked him. One day my husband brought a friend home. He asked me to cook 
food for his friend who was going to stay at our place for the night. While I was serving him food, the man looked at me 
inappropriately. He kept staring at my breasts all throughout the dinner. Later, I was tired and so I went inside my room to take rest. 
Suddenly I heard someone bolting the door from inside. I panicked and got up from my bed. I was shocked to see the man inside my 
bedroom. He was drunk and started coming towards my bed. I panicked and did not know what to do. I shouted and cried for help but 
my husband did not come to my rescue. The man held my mouth and threatened me of dire consequences if I didn‘t follows what he 
said. He also told that he has paid my husband to sleep with me for the night and so I should not have any problem with 
him.”(Respondent 5) 

 
Ignorance and Illiteracy: Illiteracy is one of the most crucial vulnerability factors behind trafficking of children, especially 

girls. Personal factors include illiteracy, lack of awareness about risks, and economic deprivation. Research from India indicates a 
strong relationship between poverty and the risks for trafficking (Mukherjee and Das, 1996; Nair, 2003; UNDP, 2002). As the parents 
of most of these children are poor and lack basic education, they find it difficult to send their children to school. One of the rescued 
respondents revealed in a despondent voice that it was their ignorance and illiteracy that pulled her into such painful situation-  
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“I was born in a village in Nepal. I was raised by a very poor family comprising my parents and six children. I was the 
second child of my parents. I was unable to receive education as there was no schooling facility in my village. I, along with my three 
friends, used to go into the forest every day to collect dry sticks for cooking food. Four years ago, on one of these occasions, we met a 
stranger in the forest.” (Respondent 4) 

 
These narratives emphasized that unless children are able to go to school, it will not be possible for them to break out of the 

illiteracy trap. The burden of being unlettered will continue to haunt them.  
 

Victims of Familial ties: The data from this study shows that in a large majority of the cases, the family members or persons 
known to the family, though not related, are responsible for trafficking. Only in nominal cases, the traffickers are total 
strangers.Trafficked victims are most commonly lured and forced into prostitution through modes of deception that include false 
promises of employment, or arranged marriages with the intent of forcing the wife into prostitution (Joffres et al.,2008; Rozario,1988; 
Sen,2003).As one of the rescued respondents emphasize on loosing faith on anyone including herself – 

 
“I learnt that I was old by the man who claimed to love me and I would need to work every night with other girls to repay my 

debt.I still remember that moment when my whole world shattered into pieces.I have been tortured and battered, and 
enduredgravewoundsimposed by buyers and pimps, but nothing damages as much as the agony of being cheated by the man I valued.” 
(Respondent 7). 

 
Meagre wages:The respondents revealed that compared to the workload and long working hours, the wages received by the 

trafficked victims are very poor. This constitutes a very serious violation of their human rights and cruel exploitation of their helpless 
situation. In most of the cases of the study, wages of the trafficked victims are collected by their brokers/agents.As one of the rescued 
sex worker narrates her pain- 

 
“I started earning my livelihood by teaching tailoring to girls in my village. The two auto drivers in my neighbourhood, who 

became my friends, told me that they could get me a job in Delhi, teaching tailoring for 10,000 rupees a month. I decided to take the 
job because I was seeing my mother suffer every day and I wanted to do something that could help her. Next thing I knew, I was at 
G.B. Road, one of the largest brothel areas of New Delhi. I was then beaten and kept without food or water. My first customer was a 
huge man who had a cynical smile. I can never forget that dreadful night. My hands were tied to the bed, two people parted my legs 
and held them and the man raped me. He tore my body apart. The customer then paid the brothel owner 5,000 rupees and I was given 
100 rupees. After that day my life became a routine, having sex with 7-8 customers a day.” (Respondent 5). 

 
The narratives show that the money earned by the victims inevitably goes to the brothel owner and it is up to the latter to 

decide the mode and timing of sharing it. Often, the victims have to take loans from the brothel owner for various personal expenses. 
 
Atmosphere of Brothel: A living hell:The brothel atmosphere, as revealed by the rescued trafficked victims, shows extreme 

levels of exploitation. The trafficked women have no say over the timings, the number of clients or the type of clients. They have to 
surrender to the whims of the clients even in matters of safe sex, like the use of condoms. As one of the respondents emphasizes- 

 
“One day a customer came with whom all the other girls in the brothel refused to have sex. The brothel owner made me have 

sex with him without a condom. Later, I heard the other girls saying that he had a serious medical problem. I asked the brothel owner 
about it and she said, ―Why do you have to know this. Your life ends here, so why think about living longer.” (Respondent 5) 

 
Severe punishments: The study revealed that the trafficked victims face immense problems and challenges during their stay in the 
brothels. The victims are severely punished by the brothel owners whenever they refuse to have sex with the customers. The 
consequences of disobeying brothel owners’ orders are severe. The brothel owners torment the victims by placing hot iron rods on 
their bodies, burning their fingers with cigarette buds, pouring hot water on their faces, severely beating them, starving them for days, 
locking them in wooden boxes, and subjecting them to verbal and physical abuse. As one of the rescued respondents narrates her 
horror- 
 

“Whenever I refused to have sexual contact with the customers, the madam would force me to comply. The consequences of 
disobeying madam ‘s orders were severe. The madam ‘s men would torture me by placing hot iron rods on my body, burning my 
fingers with cigarette buds, pouring hot water on my face, severely beating me, and subjecting me to verbal and physical abuse. I was 
horrified by the torture I faced. One night, a customer raped me. I was groaning with pain. But there was nobody to sympathize with 
the agony of a 13-year-old girl. Now, I understood that I was a slave. I could only see locked doors everywhere. Madam’s men were 
watching my every move. There was no way to escape from her cage.” (Respondent 4) 
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It was found from the responses that conditions in most of the rescue homes are far from satisfactory and the situation calls 
for corrective interventions.  

 
Loss of personality:Most of the respondents of the study as victims of trafficking suffer from psychological problems such as severe 
depression, post-traumatic stress disorder, dissociative disorder, anxiety, phobias, panic attacks, paranoia, psychoactive substance 
abuse, suicidal ideation and a multitude of somatic symptoms. Also, a massivecollective of the victims have dispositions of 
uselessness, disgrace, dishonour, loss of self-assurance, trust issues and damaging body image.  
 

“When I was only 10 years old, one of my family members physically abused me. Before the abuse I was a pretty normal 
little girl: I loved to read, collect stamps, draw and I was a member of the school badminton team. Unfortunately, after I was abused, I 
became a different little girl. No one helped me or validated the abuse I had suffered, so part of me went into hiding and I became 
depressed. I wanted to left alone,abhorred going to school and ran away from home when I was just 14 years old. When I ran away, I 
was a walking target for traffickers and predators who look for damaged children: I had been abused, I was depressed and was in 
desperate need of help. It didn‘t takes long for traffickers to find me. After arriving in Delhi, Jagan took me to G.B. Road where I was 
sold for five thousand rupees. I was then picked up by a man and was told that I must entertain him and then he would take me home. 
He came near me and started touching me everywhere. I cannot put to words as to how I felt at that moment. I shouted and cried out 
for help but no one came to my rescue.” (Respondent 6) 

 
A menace of HIV/AIDS:The health parameters indicate that the chances of trafficked victims contracting diseases, especially 
HIV/AIDS etc., are very high. It has also become evident in the study that the linkage between trafficking and HIV/AIDS is a domain 
which has not been seriously addressed. In fact, the medical and health issues of trafficked victims remain shrouded in mystery, never 
properly attended to. There are certain instances of paramedical help reaching some brothels, but nothing is institutionalised. Of late, 
certain efforts have been made to attend to psycho-social issues, but the medical and medico-legal issues have been, by and large, 
neglected. As a rescued sex worker ascertains that- 
 

“One day, I experiencedsimple stomach discomforts and was taken to the hospital where I had kidney stones removed. After 
taking a blood test I found out that I was HIV positive. I don‘t know how long I have to live, but I am trying to make the best of each 
day, each moment that I am alive. Today, I don‘t feel ashamed to reveal that I am HIV positive. It was not my fault. I have learned to 
fight the trauma and disease. I am living a fulfilling life now. Now I have a task, to work for other people with HIV/AIDS.” 
(Respondent 4) 

 
The narratives of the respondents of this study suggest that trafficked victims suffer from an array of (physical and 

psychological) health issues stemming from deprivation of food and sleep, insensitiveexisting conditions, meagre sanitation, 
insufficient nutrition, poor individual hygiene, violence (physical, sexual and emotional), hazardous workplace situations, 
occupational threats and general lack of quality healthcare. Preventive health care is virtually non-existent for these victims.  

 
Hope towards uncertainFuture-Future aspirations of the rescued trafficked victims were also studied by the researcher. They wanted 
to be self-reliant and economically independent in order to prevent themselves from becoming vulnerable in the future. One of the 
respondents stated that, 
 

“Today, I am a different person. I have the freedom to be what I want to be and am earning money with dignity. I look 
forward to a happy life for my daughter. I want to educate her so that she does not have to go through the trials and tribulations faced 
by me” (Respondent 2) 

 
The data also shows that a vast majority of the survivors wanted to spread awareness on trafficking and empower young 

vulnerable girls to prevent them from entering into the murky world of trafficking. As one of the victims of trafficking emphasizes- 
 
“I believe I am alive today because God watched over me all those nights in the brothel. He reserved a fragment of me intact 

inside – in spite of all the trauma and suffering I tolerated – a portion of me continuedbeing spotless and complete. I call that part of 
me my soul. I choose to believe that I went through all that I did, so that today I can help others. If I can educate one person or give 
hope to one victim of trafficking, then I am doing my job and everything I went through was worth it. I choose to be a victor, not a 
victim – not just to survive, but to thrive. Today, I tell my story whenever I can so that I can help other girls. The sole mission of my 
life is to empower young vulnerable girls in order to prevent them from entering into the murky world of trafficking.” (Respondent 6) 
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According to the study, the exploitation of women and children takes place not only before trafficking, but also during 
trafficking and after trafficking. The respondents emphasized that vulnerability situations and gender discrimination, which prevail in 
society, have not only been promoting and facilitating trafficking but have also been perpetuating it.  

 
“I decided to leave my family. I went to the nearest railway station, not sure where I would go. A lady named Reena saw me 

crying and asked me what was wrong. I told her everything. Reena invited me to come and live with her and promised that she would 
get me a job. After a month, Reena tricked me and sold me into sex slavery. When I refused to do the work, I was locked in a room for 
2 days without food or water. My son was then taken from me. I was told that if I ever wanted to see him again, I had to do this work. 
I cried in protest and was ruthlessly beaten.  

 
Eventually, I had no choice, but to give into my destiny. I began drinking, smoking and cutting my veins because I did not 

wish to be in my senses. While at the beginning I was forced to work from a hotel, eventually I was shifted to G.B. Road to a brothel 
where I was ―left open to the world of sex trade. I gave up all hopes of getting out of this hell because even the police men were 
frequent visitors.” (Respondent 8) 

 
The responses of the respondents depicted a notion of the apathetic attitude of Police personnel towards them. Police also 

reportedly accepted bribes in the form of money and sexual services in exchange for ignoring or failing to pursue trafficking charges, 
sexually abused trafficking victims, tipped suspected traffickers off to raids, released suspected traffickers after their arrests, and 
helped suspected traffickers destroy evidence(US Department of State,2014). 

 
Violation of Rights:The findings of the study reveal that the rights of the trafficked persons are violated with impunity. Most of the 
respondents were subjected to physical and emotional harm -- from sexual assault to economic deprivation, and violation of human 
dignity. The post-trafficking scenario found the respondents at the end of the tunnel, with almost no hope of survival. They were 
subjected to different types of conceivable and inconceivable acts of perversion and exploitation. 
 

“From that day forth, the pimp used my baby as leverage, forcing me to go out every night as a commercial sex worker. If I 
refused to go with a man, he would hurt my baby. I was given a tiny room and some food, but he kept all the money. I found myself a 
victim of human trafficking, bonded into sexual slavery with seemingly no hope of escape. This became my wretched existence for the 
next one and a half years.  

 
Returning exhausted from work one morning, I was met by my pimp with the news that my son was dead. During a drunken 

binge the previous night, the man and his friends had plied the child with so much liquor that they had killed him. His body was buried 
in a shallow unmarked grave across the road. The news of my child‘s death was unbearable. My whole world was shattered.” 
(Respondent 3) 

 
The commercial sex workers as participants of this study revealed that the strong nexus of vested interests ensures that the 

victim is caught in spiralling debt bondage, which is one of the many strategies adopted by them to keep the girl in constant servitude. 
 
Conclusion and recommendation 

The study has made an effort to demystify the world of trafficking. It has identified and studied the issues of trafficking, 
segregating them from that of commercial sexual exploitation. The common perception, that the rescued survivors and those who are 
still in brothels are ‘prostitutes’ who indulge in soliciting and make profits in this ‘trade’, has been thrashed by uncovering the reality 
of the situation - these hapless women and children are victims of grave human rights violations, having been trafficked by vested 
interests by lure, deceit, compulsion, hazard, force and, thereafter, pushed into the world of commercial sexual exploitation or other 
types of slavery.  

 
The present study on trafficking in women and children has been multiple perspective building, addressing different aspects 

and dimensions of trafficking.The focus of the research has been on the process of trafficking rather than the purpose of trafficking. 
This study has also taken up several issues which remained unacknowledged and has exposed many shortcomings, rights violations, 
and insensitivity in the response system.  

 
A staggering population of the rescued trafficked victims do not know about human trafficking. Most of the rescued 

trafficked victims come to know about trafficking after they are brought to rescue homes through participating in the awareness 
sessions conducted by counsellors and social workers. A vast majority of the victims had no knowledge of the laws related to 
trafficking in India. Even the victims who are aware of the law on trafficking are ignorant of the specific legal provisions dealing with 
the prevention of trafficking and the rights of trafficked victims. Ignorance of the provisions of the ITPA is a major impediment in the 
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justice delivery mechanism in our country. No wonder, this lack of awareness is being used with impunity by various exploiters and 
traffickers.  

 
The study has made a profile of the needs of survivors. Dignity, self-esteem and the need to belong, emerge as the most 

important requirements. Psycho-social support services are, therefore, essential. Moreover, the victims and survivors require care and 
attention, especially with respect to life-threatening diseases, shelter and livelihood options.  
 
Specific recommendations for Service Providers  
Screening for trauma in multiple settings:Identification is the first and necessary step in assuring victims get the help they need. 
While conducting the case studies, one mandate that needs to be followed consciously is in articulating the sensitive questions and 
avoiding asking them at the very advent of the rapport building stage. The answers to these questions can be seemed in the due course 
of interaction with the client. For victims of sex trafficking, culturally sensitive screening that incorporates multiple references to 
sexual abuse has been considered beneficial in reframing the abuse and shifting responsibility to the perpetrators (Ugarte et al., 2003). 
Staffs who conduct these screening require adequate skills, supervision, and support.  
 

There is a constant need to train the caregivers in understanding the emotional sensitivities and experiential turmoil of a 
trafficked woman in terms of their experience of being trafficked, the vulnerabilities involved in trafficking, the recruitment 
techniques of traffickers used to lure victims, the impact on the lives of victims, and what can be the eventual pathway to their 
recovery. 

 
Safety networks and assurance of meeting basic service needs: Establishing safety networks in terms of physical and 

psychological safety is essentially a primary mandate in working with trafficking victims with trauma histories. This may mean 
amalgamation of the existing level of client safety and of developing plans for sustaining these safety networks.Prioritize safety and 
control by explicitly seeking consent prior to speaking with a victim, emphasizing on the extent of privacy she demands in an initial 
interaction, and respecting her time and pace of self-disclosure. The prime prerequisite of Safety includes working with a clinical 
professional who is ingrained with the basic values of respect, non-judgmental attitude, and approaches the victim in a controlled 
emotional involvement in a contained manner. In addition, and complementary to safety, service providers must emphasize several 
basic services that are critical components to comprehensively meeting the needs of individuals who have experienced trauma, 
including safe housing, life skills, health care, legal services, and vocational supports (Finkelstein et al., 2004). Helping victims 
connect with valued social roles, such as providing opportunities for peer leadership and community action are also noted by 
trafficking survivors and care providers as opportunities to regain or reshape a victim‘s sense of self and capabilities. Cognitive 
Behavioural Therapies have been most studied and therefore have the largest evidence-base supporting their effectiveness in reducing 
post-traumatic stress disorder (PTSD) symptoms (Feeny et al., 2004; Foa and Rothbaum, 1998). Making peer models and supports 
available: Since most of the trafficking victims face incompetency in developing trusting relationships with professionals dealing with 
them, most of the care providers are of the consensus that the programmes dealing with these victims need to inevitably emphasize on 
peer-to-peer counselling and support systems among their core components. Structured peer support additionally offers the 
opportunity for survivors to ―develop a new identity as a valued and responsible member of a community (Herman, 2003).  

 
Developing alternatives to traditional therapies:Alternatives to traditional therapies, especially those that build self-esteem, 
empowerment, and re-connection with self, should be developed and encouraged as they are considered important adjunct services for 
this population. Dramatics, therapies in Art and music, creative writing, physical strength building activities like sports are few of the 
instances of this alternative therapy.A lot of victim divulges incapability of indulging in self-soothing, music-based trauma healing 
programs and organized religious or spiritual activities helpsthe victims in reconnecting to an emotional and spiritual anchoring much 
beyond the program timeframe. For several of the youth programs, engaging victims in decision making, providing leadership 
opportunities, and helping youth develop valued social roles should be part of the therapy. For adults, programs should involve more 
of spirituality-based activities like meditation and acupuncture. 
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