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Abstract 
The library's objective is to acquire and disseminate information, but the ultimate goal is to ensure that library users have 

ready access to the information they need in a timely way. As a result, the data is not only obtained but also put to better use. The main 
part of any human's life, education, and business activity, among other things, is information. The efficient use of information and 
communication technology in the planning, implementation, and delivery of information literacy programmes is a current requirement. 
Guidance for finding, accessing, analyzing, and effectively utilizing electronic information available on the internet should be offered. 
Librarians have the potential to be leaders in persuading academic and research users to become lifelong learners. 
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Introduction  

The information society is defined by an ever-increasing amount of data and advances in information and communication 
technologies. Library and information professionals must fine-tune old concepts of organization, bibliographic description, and 
information transmission to the new environment. As a result, LIS professionals working in the setting encounter difficulties. As a 
result, patrons/clients must also develop information literacy skills so that they may effectively discover, analise, and apply 
appropriate information. The need for an Information Literacy Program (ILP) is urgent in order to maximize the use of these resources 
in teaching, learning, and research. 
 

Water, food, shelter, and clothing are all necessary for human survival. Information, on the other hand, is much more than a 
means of survival. Information sparks our creativity and challenges our preconceptions, paving the route for personal development 
and fulfillment. Students must carefully examine resources and choose how to use relevant information to solve problems and make 
good judgments in a digital environment where the amount of information doubles every two years. The information society requires 
that everyone become information literate, which means that they should not only be able to recognize when information is required, 
but also be able to identify, locate, assess, and use information effectively for decision-making and achieving various objectives. The 
importance of information literacy (IL) is growing in the face of the current information explosion and the resulting uncertainty 
regarding its authenticity, validity, and dependability. Information literacy abilities enable individuals to master knowledge and give 
them the confidence to pursue investigations, be self-reliant, and feel in control of their learning regardless of their discipline. 
 
Review of Literature 
(Rahaman, W., & Khan, S. C) in their study reveals that, Librarians must also be properly trained to serve as information advisors. 
Many libraries, associations, and societies now regularly hold refresher courses for librarians to familiarise them with freshly 
improved abilities. The situation is different in developing countries like India when it comes to delivering IL programmes. It's 
difficult to give ILP by adhering to specific standards when individuals don't pay attention to the library or librarians. The people that 
use these libraries are likewise very specific. The majority of these libraries' users are conducting research. 
(Tallolli Dr, S. B., & Mulla Dr, K. R. (2021), have made an effective information literacy programme have improved the use of 
library resources as well as the organization's intellectual output. In addition, ILP evaluation and assessment has emerged as a critical 
area of research in the field of information literacy. The critical duty and obligation of librarians is to develop appropriate material and 
techniques for delivering information literacy in order to promote library information resources and services that give users with 
relevant and reliable information, hence fostering lifelong learning. 
(e Rodrigues, M. C., & Mandrekar, B., 2020), in their study reveals that, an academic library's main mission is to assist the parent 
institution in achieving its objectives and goals. Libraries should place a greater emphasis on being well-resourced. When students do 
not receive adequate response, they become disheartened, thus the librarian should be kind and cooperative in order to familiarise 
them with the resources. During library orientation, students should be informed about the value and sorts of materials available in the 
academic library, as well as how to best utilise these resources for various assignments, projects, notes, and academic improvement. 
Because strong academic accomplishment has a favourable link with accessing the academic library, students' commitment and 
preferences are significant. 
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(Jayaraj, P., & Kannappanavar, B. U., 2021), in their research depicts that, Users should be educated and supported by librarians in 
order to cope with the changing information environment and make the best use of available resources. To support ICT-based library 
services, library infrastructure must be rebuilt and equipped with the most up-to-date electronic tools and procedures. The library 
should create a user-friendly book arrangement and establish an OPAC search system. It's always a good idea to get regular feedback 
from users on how to improve the library's current services and facilities. However, if followed, the above-mentioned proposals and 
recommendations would undoubtedly improve library utilisation to its maximum potential. 
(Mandrekar, B. 2021) in his study reveals that, by using various strategies to reach graduate-level students through the internet, 
libraries can play a bigger role in helping students develop their professional abilities. For students' entire growth, libraries must adopt 
multimedia technologies. Students' final grades will improve as a result of the supportive environment offered by libraries. Libraries 
must put forth a lot of effort to help students develop and succeed. There will be a need for an assessment approach that demonstrates 
the library's impact on students and the researcher's findings. A user survey will be undertaken to determine the strengths and 
shortcomings of libraries in terms of information provision. 
 
Scope of the Study 

The scope of this study is restricted to selected Government Degree College libraries in Telangana. The findings will help to 
determine the status of information literacy programmes in the selected college libraries. As a result, librarians may be able to better 
organise their information literacy programmes, and users may be able to better understand their own skill levels and the need to seek 
assistance from librarians.   
 
Objective of the Study 

1. Indicate the status of implementation of Information Literacy Programs in Government Degree College Libraries 
2. To learn who is assisting in the implementation of information literacy programmes in GDC Libraries 
3. Determine who will benefit from information literacy programmes 
4. To discover about the methods used by librarians for information literacy programmes 
5. To understand the challenges that librarians face in providing information literacy programmes in government degree colleges 
6. To learn about the impact of library information literacy programmes 
7. To learn more about the impact of ICTs on information literacy programmes 

 
Methodology of the Study 
1. Data Collection  
To undertake this study the data collected from two sources  

a. Primary Source: the online survey was carried out with the help of google form through e-mail across the Telangana state 
where as librarians are working.  

b. Secondary Source: Data for this study has been collected from various sources such as journals, books, e-journals and articles.  
2. Sample Size  

A sample of 40 respondents out of 48 working librarians in Telangana of various Government Degree Colleges was chosen to 
understand the Information Literacy Programmes status and implementation.  
3. Statistical tools used 

The data is analyzed with simple, averages and percentages  
 
Data Analysis & Interpretation 
Frequency of Information Literacy Programmes 
 The survey's 40 libraries offer information literacy programmes to help patrons get the most out of their library's resources 
and services.  
Table 1 demonstrates that 40% of respondents execute IL Programs on a regular basis, 15% annually, 25% when needed, and 20% 
solely for new users.    
Table-1:  Frequency of Information Literacy Programmes 

Sources No. of Respondents  Percentage 
Regularly 16 40 
Annually 06 15 
When required 10 25 
For New users 08 20 
Total 40 100 
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Information Literacy Programmes Conducted by 
Table 2 reveals that individuals who responded fully comprehended their responsibilities. The IL Programs are conducted by 

96% of librarians, 4% of teaching staff, and there is no specific staffs are available to conduct such programmes. 
 

Table: 2 Programmes Conducted 
Sources No. of Respondents Percentage 
Librarian 38 96 
Separate Staff is available 00 00 
Teaching Staff 02 04 
 40 100 

 
Categories of Users 

Table-3, shows that 90% of respondents say they only conduct programmes for students, 7.5 percent say they only conduct 
programmes for teaching staff, and 2.5 percent say they only conduct programmes for administrative staff, indicating that the majority 
of the programmes are for students exclusively. We are aware that student centric programmes are being planned in colleges. 

 
Table: 3 Categories of Users 

Sources No. of Respondents Percentage 
Students 36 90 
Teaching Staff 03 7.5 
Administrative staff 01 2.5 
 40 100 

 
Teaching tools that have been used in the development of IL Programs 

Table 4 shows that 70% of majority respondents revealed that interaction is best techniques in development of literacy 
programmes, 17.5 % of audio& video techniques and 12.5% of respondents are says multimedia techniques into their programmes.  
 
Table-4: Teaching tools for IL Programs 

Sources No. of Respondents Percentage 
Interaction 28 70 
Audio & Video 07 17.5 
Multimedia 05 12.5 
 40 100 

 
Usage of Methods for IL Programmes 

Table 5 revealed that 70% a large number of respondents have indicated that the Person-to-person method is the most 
favoured method of developing Information Literacy instructions, 10% of used printed training material and 20% of revealed 
lectures/demonstration methods. 

 
Table: 5 Usages of Methods 

Sources No. of Respondents Percentage 
Person-to-person 28 70 
Printed training material 04 10 
Lectures /Demonstration 08 20 
 40 100 

 
Availability of Library Resources 

Table-6 shows that what resources are available in libraries.  10% of respondents revealed that books are only available, 15% 
are respondents are books & Journals are available in libraries.  70% of respondents are revealed that the resources are books, Journals 
and NList (Inflibnet) are available in libraries in most of the libraries, and the remaining 05 % of respondent’s revealed books, 
journals, NList & Database are available. 
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Table-6: Availability of Resources 

Sources No. of Respondents Percentage 
Books 04 10 
Books & Journals 06 15 
Books, Journals & NLIST 28 70 
Books, Journals, NLIST & Data 
Bases 

02 05 

 40 100 
 
Library Activities clubs 

Table-7 shows that the clubs help to improve the Information Literacy Programmes, 20% of respondents revealed Readers 
clubs are functioning, 30 % of respondents revealed book clubs are active, 40% majority of the respondents revealed to actively in 
readers club & NDLI clubs, and 10% of NDLI clubs. 

 
Table-7: Library Activities clubs 

Sources No. of Respondents Percentage 
Readers club 08 20 
Book club 12 30 
Readers Club & NDLI Club 16 40 
NDLI Club 04 10 
 40 100 

 
Literacy Methods offered 

Table-8 stating that Information Literacy methods are offered in different Degree colleges are only 05% respondents are 
using Pamphlets & Brochures for Information Literacy, 15% of respondents revealed Oral Presentations & Online tutorials methods, 
20% of Respondents says that E mail Massages & Social media tools (whatsapp, Blogs, Face book, etc) methods are using and 60% of 
respondents revealed using Oral Presentations & Social Media tools.  Most of the respondents are offered both methods Oral 
Presentations & social media to use and share the information 

 
Table: 8 Literacy Methods offered 

Sources No. of Respondents Percentage 
Pamphlets & Brochures 02 05 
Oral Presentations & 
Online tutorials 

06 15 

E mail Massages & Social 
media tools (whatsapp, 
Blogs, Face book, etc) 

08 20 

Oral Presentations & Social 
Media tools 

24 60 

 40 100 
 
IL Programme assessments 

The overall perspective of information literacy ideas across the selected Government Degree College libraries is depicted in 
Table-9. It is built in a three-point scale format to determine the respondents' degree of information literacy ideas using some basic 
statements provided in the programmes. The following is the data analysis: 

1. 38 (95%) Respondents are express that, Relevant research, service reviews, or assessments should be conducted to measure the 
success of the Information Literacy Programs. Only 02 (05%) are disagreed  

2. 39 (97.5%) Respondents are revealed that Users' visits to the library are boosted as a result of information literacy programmes 
only one is (2.5%) neutral 

3. 39 (97.5%) revealed Information literacy programmes aid in the development of search abilities in area of academic interest 
and only one (2.5%) disagree. 
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4. All respondents 40 (100%) agreed that Information Literacy Programs are required for optimal library resource utilisation. 
5. 38 (95%) respondents are agreed that, for successful use of library resources, Information Literacy Programs are important and 

2 (05%) are neutral 
6. 29 (72.50%) respondents are expressed Information literacy programmes assist in gaining a better awareness of the economic, 

legal, and social challenges that surround the usage of data, 02 (05%) respondents are disagreed and 09 (22.50%) respondents 
are neutral 

7. 32 (80%) respondents are agreed that Information Literacy Programs should be assessed on a regular basis to ensure that they 
remain relevant in the face of rapid technology and subject changes, 1 (2.50%) respondent are disagreed and 07 (17.50%) are 
neutral.  

8. 34 (85%) respondents are agreed that today, because so much information is available in digital format, Information Literacy 
Programs are beneficial, 01 (2.50%) respondent is disagreeing and 05(12.50%) respondents are neutral. 

      
Table: 9 Programme assessments 

Sources Agree Disagree Neutral 
Relevant research, service reviews, or assessments should 
be conducted to measure the success of the Information 
Literacy Programs. 

38 02 00 

Users' visits to the library are boosted as a result of 
information literacy programmes. 

39 00 01 

Information literacy programmes aid in the development 
of search abilities in area of academic interest. 

39 01 00 

Information Literacy Programs are required for optimal 
library resource utilisation. 

40 00 00 

For successful use of library resources, Information 
Literacy Programs are important. 

38 00 02 

Information literacy programmes assist in gaining a better 
awareness of the economic, legal, and social challenges 
that surround the usage of data. 

29 02 09 

Information Literacy Programs should be assessed on a 
regular basis to ensure that they remain relevant in the 
face of rapid technology and subject changes. 

32 01 07 

Today, because so much information is available in digital 
format, Information Literacy Programs are beneficial. 

34 01 05 

 
Resources required for Information Literacy Programmes 

Table-10 shows that 5% of respondents think more personnel is needed to undertake literacy training programmes, while 
12.50 percent think a separate training space outside the library is needed. Whereas 20% of respondents said they needed training on 
how to educate, 45 percent said they didn't have enough money for an Information Literacy programme, 5% said they needed printed 
training manuals, and 12.5 percent said they needed current electronic gadgets. 
 
Table: 10 Resources required 

Sources No. of Respondents Percentage 
Additional staff to conduct training 02 05 
A Separate training room outside the library 05 12.5 
Training for the staff how to teach 08 20 
Funding 18 45 
Printed training manuals 02 05 
Modern electronic gadgets 05 12.5 
 40 100 
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Problems for effective delivery of Information Literacy Programmes 
Table-11 shows that the Problems for effective delivery of Information Literacy Programmes that, 40% of respondents are 

expressed that Product of low quality, 20% of respondents are expressed User aversion, 25% of respondents are expressed staff time 
and 15% of respondents reveals that Expertise of employees. 
 
Table: 11 Problems for effective delivery of ILP 

Sources No. of Respondents Percentage 
Products of low quality 16 40 
User aversion 08 20 
Staff time 10 25 
Expertise of employees 06 15 
 40 100 

 
Findings 
The major findings of the survey are:  

1. The majority of responders (40%) hold Information Literacy Programs on a regular basis, whereas the minority (15%) only do 
so once a year. 

2. Librarians offer Information Literacy programmes in the vast majority of libraries (96 %). 
3. 90% The majority of Government Degree College libraries IL Programmes organizing for students 
4. 70% of majority respondents revealed that interaction is best techniques in development of literacy programmes 
5. 70% a large number of respondents have indicated that the Person-to-person method is the most favoured method of 

developing Information Literacy instructions. 
6. 70% of respondents are revealed that the resources are books, Journals and NList (Inflibnet) are available in libraries in most of 

the libraries 
7. 40% majority of the respondents revealed to actively in readers club & NDLI clubs 
8. 60% of respondents revealed using Oral Presentations & Social Media tools for Literacy Methods offered in Degree College 

libraries 
9. 45 percent said that funding is required for organize these programmes 
10. All respondents agree that Information Literacy Programs are required for optimal library resource utilization 
11. 40% of respondents are expressed that, Product of low quality is Problems for effective delivery of Information Literacy 

programmes 
 
Suggestions  

Any library service's ultimate goal is to ensure that students and employees can get information for the purposes for which 
they need it. in present situation Providing informative leaflets and signposting to encourage present public health guidelines. 
Incorporating technology into the learning process can arouse students' interest and curiosity.  to organize any programs funding is the 
most effective factor, to allot the supporting staff to libraries, the information literacy programs will successfully carry out. 
Information communication technology tools will help them to effectively communicate. Library professionals should take the lead in 
developing and implementing various information literacy programmes in the higher education context, as well as attending 
conferences and seminars to keep their skills up to date. 
 
Conclusion Information literacy programmes are mostly conducted in all Government Degree Colleges in Telangna, it will help to 
increase the maximum utilizing the resources are available in libraries. Especially most of the students are coming from rural 
backgrounds so that, they optimum utilize the library resources with include the information literacy programs will help them make 
easy. While designing the IL Programmes most of the librarians to use the latest services like social media networks, blogs, and face-
to-face interaction programmes are conducted regularly. ICT tools are a major impact to conducting IL programmes.  Information 
literacy is a never-ending task. There is always a need to understand technology in order to keep up with the growth of knowledge, 
users, and information packages. The efficient use of information and communication technology in the planning, implementation, and 
delivery of information literacy programmes is a current requirement. Guidance for finding, accessing, analyzing, and effectively 
utilizing electronic information available on the internet should be offered. Librarians have the potential to be leaders in persuading 
academic and research users to become lifelong learners. 
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