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Abstract 

Civic and ethical Studies intended to create good citizens who are rich in knowledge, skills and dispositions. To achieve the 
intended goals the government of Ethiopia has launched providing the subject at different grade level. However, many argued that 
teaching the subject matter at different grade level has not brought change as it was intended to produce competent and morally good 
citizens. Therefore, the objective of this study is to explore challenges of civic and ethical Studies in shaping students’ moral 
character. To achieve this objective the researcher used qualitative research approach to make deep investigation about issues in the 
study area. Accordingly, the researcher has identified different factors that have challenged the subject matter not achieve the intended 
goals. Such identified factors are related to Family, School environment, Peer pressure, community, media, religious institutions and 
global impacts. Finally, the recommendations have been forwarded to any concerned body based on the research findings. 
 

Keywords:  Civic, Ethical Studies, Moral Character, High School, Public. 
 
1. Introduction 

The aspiration of Nations to produce good citizens through formal schooling has resulted in the revival of global interest for 
citizenship education in the 1990s. There are some factors that contributed to the renewed interest of citizenship education such as, the 
establishment of democratic states in different parts of the world, the emergence of multi-cultural societies, threats of terrorists and 
other extremists (Birhanu, 2012). Besides, global injustice and inequality, globalization and migration, youth deficit, the end of cold 
war and the antidemocratic and racist movement have considerably helped for the growth in citizenship education. (ibid)  

 
The United States of America is the first country in implementing civic education at the beginning of the 20th century. This 

education was character oriented toward producing a “model” citizen properly indoctrinated with religious and spiritual thinking and it 
was also referred to as citizenship education (Fetene, 2017). Interest in Civic education grew in the second half of the 20th century, 
characterized by a growing interest in the place of man in our society and became seen as an essential purpose of education (Branson, 
2003).  Ethiopia is one of the few Sub-Saharan African countries with long tradition of schooling. According to some historical 
sources the beginning of formal indigenous education traces its origin to the 6th century AD (Solomon, 2008). However, until the first 
decade of the 20th century, it was traditional in approach and religious in nature.   
 

The FDRE government of Ethiopia has given emphasis to civics and ethical education which aimed at making it stand with the 
purpose of creating citizens that value equality, liberty, justice and democracy that enable to reflect high ethical standard and set this 
statement in the education and training policy of the country (MOE, 2000).  However, many concerned bodies including the 
government, complain that the subject has not properly implemented in school as it was expected to be (MOE, 2006). Therefore, under 
this background, this research was conducted to explore the challenges of Civics and Ethical Education in shaping Students’ Moral 
Character.  
 
2. Statement of the Problem   

Civic education in democratic society aims at producing good citizens who are well informed, competent and responsible 
citizens by equipping them with civic knowledge, civic skills and civic dispositions so that they can effectively participate in the 
political, social and economic affairs of their society (Branson, 1988). MoE (2006) argues that serious ethical problems that have been 
aggravated these days in people are mainly due to improper cultivation of citizens during their schooling. The ministry extends those 
educational institutions have not been able to produce young people, who can recognize their country’s problem, their own citizenship 
responsibility and desirable code of conduct. Practically, in ground these problems are obvious.  Accordingly, other researchers have 
been done their Studies on the issues Such as  Gosa Setu and Desta Tamrat (2014), “The Role of Civic and ethical Education in 
Shaping Attitude of Students in Higher Education”  Birhanu Jibri (2012), “The Role of Civic and Ethical education in the 
Development of Students Behavior, Kokebe Tsibiha Preparatory School”   Fetene Bulcha (2017, “The Role of Civic and Ethical 
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education in shaping Attitudes of students, Jimma College Teachers Education” Neither of them was able to address properly the 
challenges that hinder to produce good citizens who hold good moral character as it was expected from teaching and learning civic 
and ethical education in the Study area. Therefore, this study has tried to explore the main challenges that hold back from achieving 
expected goals in teaching civic and ethical education and address the aforementioned research gap which is seen in above conducted 
researches.  

 
3. Objective of the Study 

The main objective of this research was to explore the Challenges of Civic and Ethical Education in Shaping Students’ Moral 
character in the Study area having the following Specific objectives.  

 Identify the challenges of Civics and Ethical education in creating morally good citizens in the Study area.  
 Explore the perception of students, teachers, directors, parents on the subject matter 
 Analyze the major moral problems of student 

 
4. Methodology 

To answer the basic questions of this study, the researchers have employed qualitative research approach which is more 
descriptive. An advantage of qualitative approach in exploratory research is that use of open-ended questionnaires and probing gives 
participants the opportunity to respond in their own words, rather than forcing them to choose from fixed responses, as quantitative 
methods do. In terms of tools of data collection, the researchers used both primary and secondary sources. In-depth interview, FGD 
(Focus Group Discussion) and Observation were the tools used to obtain primary data. As well journal articles, books, proclamation 
and performance evolution documents were employed in regarding to secondary sources.  

 
 In terms of Sampling size, Sampling Techniques and data analysis, purposive sampling technique were employed to explore 

in-depth information from expected respondents. 4 School principals, 10 Teachers, 20 Students, 3 education experts have been 
participated in the Study. As well 3 Parents those who have their attachment with the schools in relation to their Parent Teacher and 
Students Association (PTSA) have been included. The information collected through qualitative data was critically analyzed by using 
explanation, and interpretation 
 
5. Major Findings and Discussion 

Major challenges that hinder the civic and ethical education to achieve its goal in creating morally good citizens and 
competent who can reveal civic virtues were identified.  

 
5.1 Family:  As many literatures reveal the moral development of children begins from their family in depending up on their parenting 
styles.  The moral development of children begins from their family. When children socialize with their family members, they learn 
moral values and ethics (Brown, 1996). They develop strong sense of fairness and take rational decision making and practice the same 
in their daily routine lives. Some characteristics of the family have an impact on the students’ behavior in school and students do 
reveal bad character what they have experienced at home with their parents. To strength this idea, the student respondent with 
interview has supported by saying, “some parents are destroying their children’s behaviors by letting them exercise much freedom. 
Moreover, they have been   providing their children with unnecessary much money and using this opportunity students have revealed 
unethical character in school and out school. As the result, children come to school with the experience of what they inherited from 
their family.” Accordingly, the family or parents must be moderate towards their children in approach so as to create morally good 
students. On the other hand, Authoritarian parents impose rules that are non-negotiable and when children do not obey, they are 
punished. Too much controlling may decrease students the self- concept, and the ability of problem-solving and effective 
communication (Rahman, 2017).   
 

Having in mind the above-mentioned concepts from literatures regarding to the parents’ role in shaping children character, 
students during the interview and FGD have stressed the role of family is vital in molding students’ moral character. For instance, a 
female student responded in interview, “The family must follow up their children when they send to school by checking what the 
children wear. She added that many female students come our school by wearing Jean’s trousers under uniform and then they out their 
uniform around school and pass their school time with boyfriend and even engaged in commercial sex”.  To consolidate this issue, a 
teacher respondent, added the similar idea with female respondents, “the parents are not controlling their children well at home what 
they wear in and out when they send to school. As the result, students come to school by wearing different clothes under uniform and 
when they depart from home to school out their uniform and went somewhere to engage in various illegal activities including sexual 
intercourse”.  In short, what the researcher is able to understand from the interview and FGD the parents are not taking proper 
responsibility in caring their children in and out home. Hence, they are playing their role being as the source of students’ moral crisis. 
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5.2. The School Environment: 
Social institutions equally contribute for the moral development of children. One of the most important social institutions, 

which is considered as the basis of moral grooming of child’s personality is school. Its role is highlighted by several researchers 
(Corbett, 2011). School is the place where children spend most of their time after home. The educational institutions are 
responsible to provide ethical training to the students. It makes evident that through social interaction in school; their moral 
development is highly influenced and directed.  
 

Weissbourdetal (2013) say that school environment in this regard is very important. The way teacher interacts, the 
background of the classmates, the tactics teachers use to deal with students, the codes and rules, school connectedness, ethics, 
curriculum, all led in harmonizing moral development. On the other hand, Edinyang (2017) found the following school features that 
encourage students to misbehave: overcrowded classroom; too much harsh discipline measures; student alienation; lack of effective 
leadership from the principal; inadequate supervision; absence of the teaching of social, creative, communication and interpersonal 
skills; lack of student voice and choice in their learning; the feeling of rejection by students; lack of care from friends, educators and 
the principal; and absence of academic support for students with academic and behavior problems. 

 
Depending on the above-mentioned literatures the researchers have listed the following major school components among the 

others that have affected students’ moral character positively or negatively: 
Lack of Democratic School Administration: It is not uncommon to find an authoritarian tendency in Ethiopian school’s 
administrations. School principals are stakeholders of the implementation of Civic and Ethical Education. As pillars of impending 
Civic Education, their behavior and activities should be democratic, as they can play a great role in shaping student behavior either 
negatively or positively (Tovmasyan and Thoma, 2008). Al-Hedhiri also interestingly explains the adverse effect of an undemocratic 
school administration on the students' character-building as follows “Achieving these civic education goals requires a democratic, 
participatory school climate and a student-centered learning environment. Teaching democratic principles to students living with 
authoritarian structures and cultures at school is not effective. Indeed, it is counterproductive. Students see the glaring contrast 
between what they read in the textbooks and what they experience in class and outside school”.  
 

Likewise, it is also stated that it is difficult to achieve the objectives of Civic Education in “the schools that are dominated by 
a culture that does not promote dialogue, tolerance, acceptance of and respect for differences, freedom of opinion and expression, 
equality, cooperation, or social responsibility” (Abdulhameed, n.d.). It is further stated that “a school climate characterized by a rigid, 
centralized bureaucracy and authoritarian administrators and teachers will hinder the development of independent, responsible, and 
critical-thinking citizens” (Abdulhameed, n.d.). 

 
During the interview the civic and ethical education teacher stated that “the school leaders are not democrats in nature in 

which they revealed authoritarian leadership style. They lack willingness to solve when some problems happened at school and 
blaming teachers for all the problems rather than solving with discussion. To consolidate this idea in FGD students seriously added 
their observation by saying “the school managers are not show participatory approach towards students to help and understand what 
the students are facing during teaching and learning. They added, students at school learning what the school leaders do and this has 
negative impact on students understanding what they learn from course and actual practice of their leaders”. Moreover, other 
department teacher added “there are clear network between some teachers and school principals based on benefits. Accordingly, any 
incentive in school is not merit based rather network based”. According to my informants the study school has lacked democratic and 
good governance to create morally good citizens.  Therefore, to achieve the purpose of Civic and Ethical Education, students should 
not be exposed to a huge gap between the democratic and ethical values what they are learning in the class and the realities in the 
school what they are observing. Thus, the school principals should be exemplary for students by practicing the democratic and moral 
values as stated in the text. 

 
Lack of Role model Teachers: It is rightly noted that “teacher quality is therefore crucial and has been globally accepted to be 
significantly associated with the quality of education in general and students' learning outcomes in particular” (Puhan , 2014). To 
enhance this idea, it is asserted that “no system can rise above the status of its teacher” (Puhan et al., 2014). Therefore, to better 
transmit knowledge and help to develop students' understanding, attitudes, skills, learning, and core values, teachers should have the 
competence.   However, during the course of interview, a student respondent stated that “some civic and ethical teachers in our school 
are not role models even they have showed unethical behviour such as, addicted to alcohol, chewing kat, misbehaving with female 
students. In support this information the FGD discussants forwarded “some civic and ethical teachers in school are arrogant who insult 
students and talking which is not expected from role model teachers.” Therefore, the researchers have observed that there is need to 
provided awareness and training to civic and ethical education teachers so as to create morally good students.  
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Therefore, teachers should be the role model for their students to achieve expected goals of teaching and learning civic and ethical 
education in the study school. However, it is common to see unmotivated Ethiopian teachers with low morale due to inadequate 
salaries, low respect for and status of teachers, and poor management and leadership (Engalecachew, 2016).  This is also confirmed 
during the interviews with key informants. The teacher informant said that, “the teachers in high school are demoralized to give proper 
quality education to their students because of low incentives, poor living standards, receiving poor respect from community and 
students, etc.” This, in turn, adversely affects the proper role that teachers should play in delivering quality education and building 
good character. 
 
Content Related Challenges: The contents of the civic and ethical Education have clear problems in containing fundamental 
moral values. The subject matter has given more attention for domestic legal frame work neglecting the other parts such as, moral 
related issues. Moreover, there is content imbalance between civics and ethics (Birhanu, 2012). However, student text books are 
still less emphasized in ethics themes and the content coverage given to the ethics parts inadequate. This implies that the very 
essence for the introduction of Civics and Ethical Education in Ethiopia secondary schools is underestimated. In the interview, the 
civic and ethical education teachers have mentioned that “the text book of civic and ethical education has given more emphasis to 
civic values.   They added the subject matter should incorporate moral and social values that may serve as uniting forces each other”. 
For instance, the values of civic and ethical education are mentioned as follows: Building democratic system, the rule of law, Equality, 
Justice, Patriotism, Responsibility, Industriousness, Self-reliance, Saving, Active Community participation and Pursuit of Wisdom.  
This clearly shows that the course of content lack to mention / give wide coverage for moral values such as, respect the elders, not lie, 
not steal… that can build good ethical citizens. Therefore, the subject matter should be reformed to inculcate moral values in content and 
this revision has to be begun from lower class level to cultivate morally good citizens from the bottom. 
 
5.3. The Peer pressures 

The peer group influences are manifested what the child values, knows, wears, eats and learns.  Most of the time children are 
being exposed to peers’ pressure influence when they are in needing support from their friends for some needs. This may be happened 
when their families are in lower economic status with poor living standards.  According to Seita (1996) “When the family has been 
unable to fully meet a child’s needs, other adults who play a significant role in the child’s life have extraordinary potential for 
influencing the child in taking charge of his or her life”. Moreover, students learn to display socially unacceptable behavior when they 
interact with other people. Besides, growing adolescents take up their peers at school as their role models as their parents are no more 
considered as role models to them (Ndakwa,2013). With peer pressure, students may be taking drugs, alcohol, tobacco and weapons, 
attack other students who are not part of the group or who do not fit the group, and involved in illegal gang activities (Ibid). 
 

To weight the above argument, student respondent with interview has stated “peer pressure is a serious challenge in our 
school. Many students are trying to adopt what their teenage is doing in school and out school. Involving in the illegal activities 
students not attend their class regularly and revealed unethical conduct with classmate as well teachers. Sometimes students come to 
school with illegal weapons and provoke conflict in mob to attack their counterparts. With the same idea one school principal added 
that “our students are highly influenced by peer pressure by forming groups based on their village and attacked each other. This in turn 
negatively affect students’ moral character and challenging civic and ethical education to achieve its goals. 
 
5.4. The Community 

The community in which the student lives may be socially disorganized. When there is poverty, low employment and 
education opportunities, gang activities, drug activities and crimes and the absence of cohesion among neighbors and community 
networking, the community is dysfunctional (Peterson & Morgan, 2011). As a result, there is a divergence between the values of the 
family and the values of this disorganized community, and the school fails at synchronizing them. Such a situation causes the 
adolescents to lack social competence such as prosaically behavior and emotional regulation (Vijila, Thomas & Ponnusamy, 2013). 
Besides, they may have in adequate respect for the cultural and traditional norms and manifest low self-esteem. Adolescents with low 
self-esteem can’t handle their emotions and behavior; they are disoriented. So, it is obvious that student in discipline in schools is a 
reflection of signs of disorders in the community which surround the school and the society at large. 
 

To credit the above literature FGD discussants argued that “we are living within the community so learn what happening in 
our community and we play with our friends outside home, and then we do what our friends do. They added, we observe our 
community for good or bad then we experience what the community developed. Therefore, the students’ moral character is highly 
influenced with their community in which they are living. 
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5.5. The Media 
Students are futuristic and therefore their daily life at home, at school and even in their peer group is technology-driven. The 

new media dominate their lives. They are constantly involved in the “multi-tasking” process: they attend to the lesson and they also 
send messages, chat on the social network and even view YouTube on their mobile phones at the same time (Miller,2011). Moreover, 
adolescents over consume the social media, and they may suffer from behavior risks such as harassment, click-forming, sexing, Face 
book depression, anxiety, sever isolation, and self-destructive behaviors (Clarke-Pearson, 2011). Besides, video games play is 
associated with increased aggressive behavior from adolescents and an over consumption of media violence through video games and 
TV causes adolescents to become more verbally and relationally aggressive with other adolescents.  
 

To give more credit for the above-mentioned literatures, students with interview and FGD have responded “many students 
waste their education time by chatting each other, sending and receiving messages which has not relation with the subject matter”. In 
line this, the school principals during the interview time strongly discussed the media as the curse rather blessing. They explained, 
“Our students are media consumers without evaluating its advantage and disadvantage and students have tried to act what they read 
and see from social media as it is. They added, even class when the learning and teaching process has been taking place, students 
watching what they downloaded from their smart phone. This situation has created a great problem in our school in building morally 
good citizens”. 
 
5.6. The Religious Institutions 

Many people do agree that the religious institutions are inseparable from moral values. In this regard, the religious 
institutions have the paramount responsibility in cultivating and shaping their followers based on religious ethics. However, in 
interview a female respondent claim that “now a day the religious leaders are not working their mission properly. Even she added, 
some leaders making their followers confuse and misled them being the instrument of the existing political party, in teaching their 
members as they support nearby political leaders. Hence, this unethical act of the religious leaders leads to create morally weak 
followers”. 

 
Another respondent strength the above idea by adding “a few religious leaders used their position as the means of income 

gaining rather than teaching religious values and producing ethical followers” He extended, the religious institution is among the 
others one of responsible for the current moral crisis in our country”. Other social science teacher responded as follows, “The religious 
teaching based on Holy Bible or Quran but a few religious leaders or teachers fail to teach values of the Bible or Quran for the 
followers. Some religious leaders have tried to politicize and divided based on ethnic/clan line the followers for their personal political 
goals. In short what we understand from the mentioned argument is the religious institution not all but some are the part of the current 
students’ moral crisis. 

 
5.7. Global Influence 

Globalization can be defined as a process of integration local characteristics into global flows which are mostly done by 
means of new communication and information technology. In now a day it is obvious that no one can delink from the impact of 
globalization for good or bad as the world interconnectedness by information technology. Globalization has its negative and positive 
impacts in day-to-day individual life in particular as well as at national level in general. Many developing nations are being faced with 
big challenges in terms of how to balance between the new increasing global flows and their specific cultural situation. Therefore, it 
needs a critical thinking to use this technology in wise manner by assessing its risk and merits.  

 
During the FGD, many discussants stressed that “students are highly influenced by foreign cultures like unethical wearing, 

dressing, talking, shoe wearing, hair style and the other are the main areas that students openly reflecting in day-to-day activities”. 
From this discussion we observe that students are more inclining to the foreign culture which is new to our culture. Moreover, the 
impact of globalization is clearly destroying students’ original way of life and their social values. In this regard, the social media is 
playing a great role in leading students in moral crisis. The main tools in this line that influencing students’ character negatively are 
Face book, TV, Movies, Films etc. To consolidate the mentioned idea, teacher respondent said, “if not proper measure is taken by 
responsible stake holders at each steep, there is a great fear that generation gap would happen, and it might be impossible to reverse 
the situation simply once it happened.” Therefore, we need to change our attitude towards globalization how to react to it and creating 
awareness required common effort to save our generation from identity crisis.  

 
Based on the findings the researchers have tried to identify major practical moral problems in the study school that needs 

common effort from all stake holders to tackle these challenges. The following are the main identified moral problems: 
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5.8. Practical Moral Problems in the Study School 
Lack of civic disposition: the civic disposition is the habit of doing good things towards the other and it is the quality of good 
citizens. In this regard in the interview civic and ethical education teacher said “the students in the study school have poor quality of 
civic- mindedness, open-mindedness, tolerance and the like”. In short, the mentioned information has clearly revealed that civic and 
ethical education is not achieved its goals in creating well-disciplined and ethical students.  
Irregular Attendance: This is irregular attendance in school or classes with many factors within or outside the school building peer 
group influence, teacher methods of teaching or discipline are some school factors that can lead to truancy. Factors outside the school 
may include poverty where the child might need to fend for him/herself, engage in labor to raise money, parenting/guarding methods 
of discipline, security among others. In FGD, discussants mentioned the irregular class attendance is common in the study school for 
unknown reasons. They discussed some students have been missing the class for two to three days within a week. This has adverse 
effect in students’ character due to those students who fail to attend class regularly are forced to cheat at exam time. 
Absenteeism: This may result from the type of leadership in which if the school management is so careless, the students may not come to 
the school and attend class properly. One of the students in interview assured that in saying “there is no strong controlling mechanism in 
our school that lead students’ absenteeism of school and this condition would force student to engage in copying and cheating during the 
exam time”. From this explanation the researcher understand that the poor school management is considered as one of the main challenges 
of civic and ethical education in shaping students’ moral character in the study school. 
Fighting: Students fighting at the secondary school level are caused by self-exaggeration and arrogant behavior. Such action has 
negatively affected students’ moral character in school. In FGD, discussants focused in discussing students’ misconduct not only 
fighting each other but also, they have tried to attack their teachers in some occasions. What the researcher has observed from 
discussants during the FGD students’ moral character is deteriorating from time to time and it has a negative impact in civic and 
ethical education to attain its expected intention.  
Stealing: This is the removal of another person’s property without his/her permission. The socio- economic environment including 
status of parents, home background and a natural tendency to steal is responsible for this among students. This conduct is mostly 
influenced by peer-group pressure. In their FGD students have stressed and blamed parents as the major caused or factors for students 
involving in illegal act to gain money. They said “students have adapted this misconduct from their parents when they provided their 
children with money. In this regard, teacher respondents added his comment on parents by saying “the parents are the sources for 
students engaging in taking away what is not belong to them because their parents reveal over permissive in providing with money”.  
Drug Addiction: This is one of the most dangerous and most common school moral problems. It means taking drug without 
prescription by the appropriate person. Abused drugs include cigarettes, alcohol, tobacco, heroine and smoking of herbs. There is a 
general moral decadence in this regard because many parents are also guilty of the same misbehavior and are unable to instruct 
correct, advice or guide children along the proper paths concerning the use of drugs. Concerning to the Drug addiction students’ 
respondents during the interview stressed that “the issue is serious because many students especially boys have been spending their 
golden time in chewing Chat, drinking Alcohol, engaging in different drug activities in the study school. The same issues are widely 
raised during the FGD time. In short, the results of the respondents demonstrate that students are in moral crisis being exposed to 
adduction. 
 
6. Conclusion and Recommendation 
6.1. Conclusion  

The main objective of this study was to explore the challenges of   Civic and ethical Education in shaping students moral 
character selected public secondary and preparatory school at Hoassa Administrative town in Hadiya Zone, Ethiopia.  Qualitative case 
study was employed to undertake the study. The major data gathering tools were interview, focus group discussion and observation. 
Document analysis was also used. The data were gathered from the vice principal, teachers, students, student’s parents and education 
experts. The data obtained were categorized and analyzed. 

 
The researcher has explored various challenges of civic and ethical education that hold back and negatively affected students’ 

moral characters in the study school. These includes regarding to Family, School Environment, Community, Peer, Media, Religious 
Institutions, Globalization and the like. 

 
6.2. Recommendation  

Based on the findings the researchers have forwarded the following Recommendations for concerned stake holders such as, 
academicians, practitioners, educational expertise, police makers etc. 

 
 



 
Cover Page 

  

  
 
DOI: http://ijmer.in.doi./2021/10.12.101 

            

 

ISSN:2277-7881; IMPACT FACTOR :7.816(2021); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed and Refereed Journal: VOLUME:10, ISSUE:12(6), December: 2021 

Online Copy of Article Publication Available: www.ijmer.in 
Digital certificate of publication: http://ijmer.in/pdf/e-Certificate%20of%20Publication-IJMER.pdf 

Scopus Review ID: A2B96D3ACF3FEA2A 
Article Received: 2nd December   

 Publication Date:31st December 2021 

 

 
7 

 

 Family/ parents should take responsibility for their children. The students good moral character needs to be built at grass root 
level staring from family.    

 The school environment is expected to be conducive for learning and teaching. The school community should work hard to 
create morally good citizens. In the other words, the school community should be the role models for their students. 

 The subject contents need revision. The working civic and ethical education is scant in containing moral and social values 
within it rather it gave more focus for political values. 

 Secularizing the subject. The ruling government should distant its hand from the subject matter because there are many 
people criticize the government used the subject as instrument to inculcate its ideology on students. 

 Religious institutions need to teach their followers about the religion values. Here also, religious leaders are criticized as they 
have made linkage with ruling government and politicize their followers. 

 Media related problems needs proper solution. Now a day’s students are not awarded how they use social media. Therefore, 
to create morally good citizens it needs providing training or awareness program by government, non-governmental 
organizations, and any other experts. 
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