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Abstract 

Worldwide, educational institutions have shuttered due to the COVID-19 epidemic. To maintain academic activity, the 
majority of educational institutions have turned to online teaching and learning. In this regard, the study's major aim is to assess the 
online class satisfaction of higher education faculty members during the COVID pandemic's second wave. The research was 
conducted using a descriptive research design. During the covid-19 second wave in Nepal, an online questionnaire was distributed. A 
total of 123 faculty members took part in the research. The data was analyzed using frequency, percentage, mean, and the Pearson 
product moment correlation test. Finding show faculties were excited to teach online because of the convenience and increased student 
interaction. Controlling class, encouraging students, and being paid on time are not issues during online teaching. Faculty said online 
classes needed more resources than physical classes. Most of the respondents expressed that teaching online courses takes more 
preparation than teaching in physical class. Majority faculties miss their physical classes. The majority of responders are excited to 
teach the next session in online. The findings indicate that faculty members in higher education were satisfied with online teaching 
during the second wave of the COVID epidemic in Nepal. 
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1. Introduction 

The worldwide education system is being impacted by the Coronavirus. Schools, universities, and institutions have been 
closed to avoid the spread of the coronavirus. As a consequence of the educational institution's closure, students, faculty, and parents 
have faced difficulties (Tadesse & Muluye, 2020).  

 
Nepal was quick to establish lockdown measures to combat the pandemic when the second wave of the new coronavirus was 

discovered in the nation in April 2021. District Administration Office (DAO) ordered a lockdown in Kathmandu valley from April 29, 
2021, which lasted until June 21, 2021, in the area (Forum, 2021). The resurgence of the Covid 19 pandemic has transformed 
education and necessitated radical changes in the teaching-learning process (Babbar & Gupta, 2021). The epidemic disrupted the 
physical class and prompted the online class to begin (Karki, Mahat, & Kandel, 2021). This rapid shift required teachers, 
administrators, parents, and students to educate, learn, and function in ways that were previously merely an option (Sims & Baker, 
2020). 

 
Working from home by utilizing ICT has been linked to increased stress, fatigue, and job dissatisfaction in the times of 

pandemic; teachers had no other choice than to use these technologies (Cuervo, Orviz, Arce, & Fernández, 2018). Several studies have 
shown a strong correlation between work happiness and job performance (Keaveney & Nelson, 1993). A satisfied employee has a 
greater sense of responsibility to their employer, a more affirmative work ethic, and eventually a higher level of productivity 
(Rigopoulou, Theodosiou, Katsikea, & Perdikis, 2011). Lecturers who are more satisfied with their professions also execute better at 
work (Iqbql, Aziz, Farooqi, & Ali, 2016). In this context, it is critical to understand whether higher education faculty members are 
happy to conduct online classes during Covid pandemic second wave. 

 
1.1 Research Gap 

The study looks at the impacts of job satisfaction and job security for teachers working in both private and public schools. The 
conclusions were that, owing to the nationwide lockdown, government instructors were not prepared with different resources to 
participate in online sessions, and the new approach to teaching methods generated a great deal of unhappiness. Private instructors, on 
the other hand, had issues with attitude, management support, work load, and job security (Raisinghani, 2020). 

 
In Pandemic Covid-19, teachers' attitudes regarding online English language learning were evaluated in three methods. On-line 

learning methods were seen as useful and simple to use by participants during the pandemic Covid-19, the results of this study show. 
Nevertheless, more than half of teachers disagreed. With the right mentality and attitude towards using technology to educate online, 
educators may overcome several obstacles (Rahayu & Wirza, 2020). 
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Study conducted to measure Teacher’s Opinion on Online Teaching System during Covid-19. The result of the study shows that 
teachers struggle to conduct online classes due to a absence of appropriate preparation and growth. Online classrooms face major 
technology and network obstacles. To do this, instructors and students must occasionally attend school or government-sponsored 
training programs. Consider the obstacles to online learning and take steps to overcome them (Priyadarshani, 2021). 
 

The survey was conducted at SVS Medical College in Mahabubnagar, Telangana to assess medical faculty attitudes regarding 
online teaching and learning. Result show 107 people responded. Before the orientation event, 56% of faculty knew a lot about online 
teaching. During this lockout time, online instruction is seen positively by 52% of faculty members. Teaching in face to face is 
preferred by 95% of professors (Joshi, Jamadar, & Dixit, 2020). 

 
Teachers' perceptions and experiences of educating pupils online during the shutdown were studied in Uttrakhand, India. As a 

result of the investigation, instructors think that online education not only broadens their knowledge and develops their technical 
skills, but also increases their working hours. The research also suggests that young instructors are more involved in online education. 
This might be owing to their familiarity with technology. During the COVID-19 lockdown, instructors actively participate in 
influencing kids' futures, according to the report (Dubey & Singh, 2020). 

 
Several studies were conducted during COVID-19 to determine teacher perceptions of online classes. However, no one of these 

studies provide a perfect picture of online class satisfaction among higher education faculty members during the second wave of the 
COVID epidemic. As a result, the purpose of this research is to fill that need. 

 
1.2 Research objective 

To identify the online class satisfaction of higher education faculty members during the COVID pandemic's second wave. 
 
1.3 Research Hypothesis 

H01: There is no significant relationship between online class activities and job satisfaction 
2. Materials & Methods 

The current research is descriptive in nature. This research was carried out at Kathmandu, Ramechhap and Chitwan district of 
Nepal. The study gathered primary data in order to solve the research problem. In order to explain and support the study's conclusions, 
secondary data were utilized. The primary respondents of this study were Higher Education Faculty members teaching at Tribhuvan 
University and affiliated college who were agreeable to participate and attend online classes. Structured questionnaires on a Likert 
scale of five points were employed in the research. Data was gathered from 123 faculties through self-administered online Kobo 
questionnaire via email, Messenger, and the Microsoft team. Using SPSS (20 versions), the data was analyzed using frequency, 
percentage, mean, correlation in order to study online class satisfaction also relationship between online class activities and 
satisfaction of faculties respectively. Cronbach's Alpha was used by the researcher to test data reliability because it is one of the most 
important tools for determining data internal consistency. The Cronbach's alpha value of the data was 0.783, indicating that the data 
was of accept. 
3. Results & Discussions 

Faculty’s' personal information, such as gender, age, Nature of teaching, and previous online-class experience, was evaluated 
in the research. Table 1 reveals that 84.6 percent of respondents were male, while 15.4 percent were female. 
Table 1: Respondent's Personal Information 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Field Survey, 2021 

S.N Variable Frequency Percentage 
1. Gender Male 104 84.6 

Female 19 15.4 
2. Nature of teaching part-time 69 56.1 

Full-time 45 36.6 
Course contract 5 4.1 
Internal contract 4 3.3 

3. Previous experience in online class 
before Covid-19 pandemic 

Yes 18 14.6 
No 105 85.4 

Descriptive Statistic 
Age of 
Respondents 

N Minimum Maximum Mean Std. deviation. 
123 30 63 39.21 5.980 
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The findings of the study show the majority of respondents are part-time teaching faculty, followed by full-time faculty 

members, then course contract faculty and internal contract faculty. Regarding previous teaching experience in online class before 
covid-19 pandemic 85.4% respondents reported they have not conducted online class whereas only 14.6 % respondents conduct online 
class before Covid-19 pandemic. Similarly, the findings of study demonstrated that respondents ranged in age from 30 years old to 63 
years old. The average age of the faculty’s was 39.21 years. 
 
Online class activities 

In the midst of the pandemic, e-learning systems were important in helping schools and colleges to facilitate student learning 
when schools and universities were shutdown (Subedi, Nayaju, Subedi, Shah, & Shah, 2020). Evidence suggested that online learning 
may worked as an accelerator for active learning, increasing creativity and drive to learn, and updating existing bodies of information 
and communication (Pei & Wu, 2019). The transition from conventional learning to fully virtual learning, created a number of 
obstacles for both faculties and students. In this context, it is essential to understand the online class activities of Nepalese higher 
education faculty. 
 
Table 2: Online class activities 

S.N Variables Disagree Neutral Agree Mean Std. 
Deviation 

1 Technology that i am using for online class is reliable 2(1.6%) 18(14.6%) 103(83.7%) 4.01 .677 
2 I am using fewer resources when teaching in online than 

in physical class 
78(63.4%) 15(12.2%) 30(24.4%) 2.45 1.13 

3 Flexibility provided by the online class is important to me 12(9.8%) 22(17.9%) 89(72.3%) 3.77 .817 
4 I feel online class has no workload 97(78.9%) 13(10.6%) 13(10.6%) 2.06 .989 
5 Technical problems do not discourage me from teaching 

online 
32(26%) 16(13%) 75(61%) 3.43 1.10 

6 My level of interaction with students during online class 
is higher than in physical class 

69(56.1%) 21(17%) 33(26.9%) 1.10 2.60 

7 My students take an active participation in online learning 25(20.4%) 28(22.8%) 70(56.9%) 3.43 1.02 
8 I do not have any problems in controlling my students 

during online class 
13(10.6%) 16(13%) 94(76.4%) 3.8455 .878 

9 I miss the physical class with students, while teaching in 
online 

11(8.9%) 17(13.8%) 95(77.2%) 3.9187 .883 

10 It is easy for me to motivate my students during online 
class 

15(12.2%) 23(18.7%) 85(69.1%) 3.6992 .931 

11 I receive compensation on time for taking online class 42(34.2%) 37(30.1%) 44(35.8%) 2.9024 1.15 
Source: Field Survey, 2021 
 

A majority of respondents (83.7%) replied that technology they have used during online class is reliable, with a mean score 
of 4.01. In the statement that “faculty used fewer resources while teaching in online class than in physical” majority respondents 
disagreed with a mean score of 2.45. Data show majority of respondents 72.3% response flexibility provided by the online class is 
important to them with mean score of 3.77. With the statement “online class has no workload” majority of respondents disagreed with 
mean score of 2.06. Similarly, 61% respondents replied that technical problems do not discourage them from teaching online with a 
mean score of 3.43. Likewise, 56.1% respondents do not believe in the level of interaction with students during online class is higher 
than in physical class only 26.9% respondents believe the statement with a mean score of 1.10. Furthermore, majority of respondents 
56.9% replied that their students take an active participation in online learning, followed by 22.8% neutral response with a mean score 
of 3.43. Also, in the statement “faculty do not have any problems in controlling their students during online class” 76.4% respondents 
agreed with the statement with a mean score of 3.84. 77.2% respondent’s response that they miss physical class with students, while 
teaching in online with a mean score of 3.91. In addition 69.1% faculty expressed easiness to motivate their students during online 
class with a mean score of 3.69. Moreover, 35.8% respondents replied they received compensation on time during online class, 34.2 % 
disagreed with the statement followed by 30.1% response in neutral with a mean score of 2.9. 
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Job Satisfaction 
Teacher satisfaction is critical to every educational institution's operational excellence (Pham, Phan, Nguyen, & Hoang, 

2021). It refers to a person's feelings or state of mind in relation to the nature of their profession (Sharma, 2019). While employed in 
teaching activities from home, job satisfaction is critical for both the individual and the supervisors of the intuitions  (Hashim, Bakar, 
Noh, & Mahyudin, 2020). It is therefore vital to understand job satisfaction during online class.  
 
Table 3: job satisfaction 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Field Survey, 2021 
 

More than half of the respondents, (72.3%) satisfied with use of communication tools used in the online class the mean of the 
response was 3.6911. Similarly, more than fifty per cent (54.5%) satisfied to look forward to teach next session in online, with a mean 
of 1.11.  

 
Likewise, 45.5% of the respondents satisfied with teaching through online in that 27.6% respondents replied neither satisfied 

nor dissatisfied, with a mean of 1.03. Likewise, more than seventy percent (71.6%) respondents satisfied with online teaching in 
relation to previous experience with students with a mean of 0.85. Furthermore, 65.9% respondent’s response they are satisfied with 
online teaching in relation to their experience in their campus/college Finally more that seventy percent (77.2%) respondents satisfied 
with online teaching in relation with their personal experience. 

 
Online class activities v/s job satisfaction 
Hypothesis 1: There is no significant relationship between online class activities and job satisfaction. 
 
 
 
 
 
 
 
 
 
 
 

S. N Variables Dissatisfi
ed 

Neither 
satisfied nor 
dissatisfied 

Satisfied Mean Std. 
Deviation 

12 I am satisfied with use of 
communication tools in the 
online class 

17(13.9%) 17(13.8%) 89(72.3
%) 

3.691
1 

.95067 

13 I look satisfied forward to teach 
my next session in online 

24(19.5%) 32(26%) 67(54.5
%) 

3.382
1 

1.11267 

14 I am more satisfied with teaching 
through online 

33(26.9%) 34(27.6%) 56(45.5
%) 

3.219
5 

1.03652 

15 Are you satisfied with online 
teaching in relation to your 
previous experiences with 
students? 

8(6.5%) 27(22%) 88(71.6
%) 

3.666
7 

.85571 

16 Are you satisfied with online 
teaching in relation to your 
experience in your 
campus/college 

12(9.7%) 30(24.4%) 81(65.9
%) 

3.748
0 

.75306 

17 Are you satisfied with online 
teaching in relation to your own 
personal experience 

6(4.9%) 22(17.9%) 95(77.2
%) 

3.918
7 

.78504 
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Table 4: Correlation 

 
Source: Field Survey, 2021 
 

The Pearson Product Moment technique was used to compute the relationship between online class activities and job 
satisfaction. At the 1% level of significance, the data reveal a significant relationship between online class activities and job 
satisfaction (r=.622, n=123, p<.01). The connection is modest, but the relationship is substantial. As a result of the considerable 
connection, hypothesis 1 is rejected. 

 
4. Conclusion 

The research focuses on identifying and investigating higher education faculty members' online class satisfaction. The major 
results demonstrate that the technology they have used during online classes has the greatest mean value (mean=4.01), which is closest 
to the 'Agree' answer. Whereas the response 'my degree of engagement with students during online class is greater than in physical 
class' had the lowest mean (mean=1.10). It indicates that faculty members have more engagement with students in a physical class 
than in an online session. Results display that majority of faculty members had conducted online class first time in their teaching 
career before covid-19. Conversely, they were digging to conduct online class, they felt flexibility conducting online class, higher 
students participation during online as importance expect of online teaching. Majority of respondents reported that controlling class, 
motivating students, receiving compensation on time during online teaching has no issue. Nevertheless, faculty believed that online 
class required more resources than in physical class. In addition, Majority of faculty expressed that teaching through online classes 
need more preparation than in physical class, which makes them feel more drained. Also, majority of respondents missed their 
physical class while teaching online class. However, majority of respondent response they are satisfied with online teaching in relation 
to personal experience, experience with their campus, students.  

 
In particular, majority respondents look satisfied forward to teach next session in online class. This conclusion was 

substantially corroborated by the Pearson Product Moment test, which found a significant connection between online class activities 
and job satisfaction (r=.622, n=123, p=.01) at the 1% level of significance. Findings show that higher education faculty members were 
happy with online teaching during the second wave of the COVID pandemic. 
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