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Abstract 

Ageing is a universal phenomenon and every person on the earth undergoes the process of ageing. It is a dynamic process; the 
human being cannot control it. Earlier, the old age people had good status in the family and society. They were obeyed and respected 
by their family members but now the scenario has changed. Various factors are contributing to their changing status, foremost being the 
breaking of joint family system, individualism, urbanization and industrialization, which are growing rapidly in the modern society. Due 
to these factors young people migrate themselves from the rural joint family life to urban nuclear family life, for the search of 
employment opportunities in the urban area. After that old age people find it difficult to survive alone. In that situation the old age 
people start searching for their companions with whom they can live freely and can share their feelings. This leads to their migration to 
old age, because they feel more secure there. The origin of old age homes thus became an alternative arrangement for the care of the old 
age people in this difficult situation. The present study aims to study the satisfaction level of the old age people towards the old age 
home services. The Universe of the study includes the entire elderly persons living in a governmental care home (Tau Devi Lal old age 
home) in Faridabad district. The study was exploratory cum descriptive in nature. Purposive Sampling method was used by the researcher 
and the data analysis and interpretation was carried out with the support of statistical methods. The findings and suggestions are discussed 
in this paper. 

 
Keywords: Aging, generation gap, Individualization, Urbanization, Industrialization, Accommodation. 
 
Introduction 
Old age is the last stage of human life span, with the total constellation of social, biological and psychological changes that occur in this 
stage (Richard, 1962). In the human society, ageing is considered as a social phenomenon rather than merely physiological, as ageing 
is always understood in the background of social milieu. Socially, this stage is considered as the sum total of one’s lived experiences. 
Like other social institutions, ageing is also a socially constructed concept and considered as social reality. The term ‘age’ means the 
length of time for which a person has existed and if that existence is for a long time, the society considers him as ‘aged’. The aged is 
defined in various ways. The Indian definition includes those who are sixty years or above at the time of the survey as aged.  According 
to the internationally accepted definition; an aged is one who is sixty-five years of age or above. In India, however, all persons who are 
sixty years or above are included among the aged. 
 

In the 4th century BC, Plato divided the human lifespan into six phases, the last two constituting “Old Age” (the ages of 62-
79 years) and “Advanced Age” (80 years). The last phase, he noted, is one that, fortunately, few attain.” 

 
             The United Nations has agreed that 60 plus years may be usually denoted as old age, and this is the first attempt at an 

international definition of old age.  
 

However, for its study of old age in Africa, the WHO set 50 years as the beginning of old age. At the same time, the WHO 
recognised that the developing world often defines old age, not by years, but by new roles, loss of previous roles, or inability to make 
active contribution to society. 

 
 Ageing of the population is one of the most important demographic factors that has emerged in the 21st century. The number 
of elderly has steadily multiplied since 1948, due to the decreased fertility and increased life expectancy rates worldwide (World Bank, 
2011). Moreover, the world’s elderly population (60 years and older) had already marked the figure of 251 million in 1950 and 488 
million in 1990. Based upon the data as mentioned earlier, a more alarming number i.e., 1,250 million is estimated to be added to this 
bulk of ageing population by the year 2025 which shows a startling increase of 146 per cent (Global Statistics, 2012). In India the number 
of persons in the age group of 60 above were 43 million (6.29 percent) in 1981, 55 million (6.20 percent.) in 1991, 77 million (7.26 
percent.) in 2001 and now 103 million (8.53 percent.) in 2011. (Census of India 1981 to 2011) Which needed socio-economic and 
emotional support for this fast-growing population, it’s a big challenge of the planners in coming years. In India total dependency ratio 
is 652 and young population (15 to 59 age group) dependency ratio is 510, old age (60 plus age group) dependency ratio is low 142 as 
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compared to young population according to census of India 2011.As the ratio increases there may be an increased burden on the 
productive part of the population to maintain the upbringing and pensions of the economically dependent. This results in direct impact 
on financial expenditures on things like social security, as well as many indirect consequences. 
 
Review of Literature 

Nair.N.V.et.al. (2015). in their research study entitled on “Long-Term Living in Institutions – A study of Old Age Care in 
Selected Institutions of Kerala”. The main objective of this study was to explore the factors for shifting in old age homes. The study 
was carried out in three old age homes in Kerala. The researchers randomly selected all old age people who are staying in the old age 
homes more than ten years. Purposive sampling method was used.  The researchers collected data by using interview and observation 
methods. The researchers found that majority of the respondents were in the age group of 70-80 years. Majority of the respondents were 
females as compared to males. Majority of the female respondents were orphans and they were brought up in the same institutions. 
Majority of the respondents were widows and widowers. Majority of the respondents were literate. Only two female respondents have 
completed their post-graduation. They were holding high position like lecturers in colleges and head of the department. The respondent 
groups were either destitute, wives of agriculturalists, local medical practitioners, teachers, businessmen, scientists and housewives. 
Majority of the respondents stay in private old age homes and they have FDs, pension, bank balance and some property in their name.  
The researchers also found that most of them were terminally sick and their children told that there was no one in the house to care for 
their needs. 41 percent inmates live in the old age home due to family problems. Majority of the respondents do not have any opinion 
with regard to family or its changing nature. Because they haven’t experienced a family life, they were orphans. Majority of the 
respondents remembered their good old days with their parents and several siblings. Some of the old people told that the younger 
generation does not have any values or ethics in their life.  

 
In the above study the researchers more focus on familial aspect, less focus on societal aspect. The researchers also not describe 

the problems faced by old age people living in old age homes.  
 
M.M. Rajeev.et.al. (2015). in their research study entitled on “ELDERLY IN INDIA: A QUALITY OF LIFE OF 

ELDERLY PERSONS IN INSTITUTIONAL SETTINGS”. The main objectives of this study were to study the quality of life of 
elderly and their satisfaction level towards old age home services. The researchers randomly selected all the respondents in a government 
old age home in Trivandrum district. The researchers used interview and observation method to obtain information from respondents. 
The researchers found that 46 percent of the respondents were illiterate. 38 percent of the respondents have unemployed. 50 percent of 
the respondents were from rural areas. 60 percent of the inmates were from nuclear family system. 70 percent of the respondents took 
the decision of institutional life by his or herself. 30 percent of the respondents stated that decision of institutional life was taken by 
others. 44 percent of the respondents told that no one was ready to take care of them. So, they took the decision themselves. 36 percent 
of them took the decision because of family problems. 76 percent of the respondents were not satisfied with the health care service. 42 
percent of respondents had average quality of life; 14 percent had good quality of life. Only 2 percent of the respondents had poor quality 
of life.48 percent of them had little leisure activity which was only a television watching .42 percent of them had no leisure activity. 44 
percent of the respondents marked their level of satisfaction of food as average, 36 percent of the respondent’s response was high, 14 
percent of the respondents marked that it was low. Majority of the respondents were satisfied with the infrastructure facility. Only 26 
percent of the respondents were not satisfied with the infrastructure facility. Majority of the respondents were not satisfied with the 
security services. 

 
  In the above study the researchers do not highlight the satisfaction level towards others services like accommodation, 
recreational activities. The researchers also not focus on attitude of staff members towards old age people. 
  

Tripathi,P.(2014).has conducted a research study on “Elderly : care & crisis in old aged home”. The main objectives of this 
study were to find out the view of elderly about old age home adjustment. The researcher selected all the old age persons of Aasara old 
age home in Bhopal. Convenience sampling method was used. The researcher has used interview schedule to collect the data. The 
researcher find out that 77 percent old people missed their grandchildren very much. Majority of the old age people have not cared by 
their family members. 15.39 percent old age persons were getting pension. They cannot utilize their savings because their family 
members utilize their savings. 69 percent old age persons had lost their life partner, they faced adjustment problem with their 
surroundings. Majority of the family members were not interested to give them regular visit. Majority of the old age persons complained 
that there was no source of entertainment in old age home. Mostly old age persons of old age home had no friends. They did not share 
their personal matters with their friends.  Majority of the old age people were partially satisfied with old age home facilities.  They have 
so many problems in old age homes like - not any variety in food, no privacy by authority, no plans for outings, etc. It is recommended 
that entertainment facility should be provided in old aged home. The nutritionists and dieticians should be appointed in the old home to 
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prepare full month diet chart of old age persons. The family support was needed to overcome the problem of old aged people. Some 
more policies, funds should be planned by the government for old people. Regular medical check-ups and health facilities should be 
provided to old persons in old age homes.  

 
Vanitha, D. (2014). in her research study entitled “Institutional Care of the Elderly: A Study of Old-Age Homes in Hassan 

City, Karnataka, India.” The main objectives of this study were to know the problems of the elderly and to understand the institutional 
care given by the old age homes. The researcher randomly selected 100 old age people from two old age homes. The data were collected 
by structured interview schedule. The study reveals that majority of the respondents were females. Majority of the respondents were in 
the age group of 55-65 years. Only 10 percent of the respondents were more than 75 years old. Majority of the respondents were females 
than males. Majority of the respondents were from joint family. Majority of the respondents were educated. Majority of the respondents 
were financially secure because they have own income from property. It also depicts the situation that despite having own income, they 
did not get acceptance in the family. Majority of the respondents were not harmony with their co-inmates. Majority of the respondents 
were prone to a variety of physical and mental disorders like Arthritis, hypertension, breathing problems, indigestion etc. Majority of 
the male respondents were more physical disorder than females. Depression was the most common among the mental disorders in old 
age. It was found that 25 percent of the inmates were suffering from mental illness. The researcher found that the old age care institutions 
provide all the services to old age people like proper diet, regular exercise, regular health check-up, regular meditations and 
prayers, recreational facilities. Majority of the old age people were satisfied the services of old age homes.  

 
In this study the researcher focuses on physical and mental disorder but does not focus on social problems and the factors 

responsible for these problems. The researcher does not focus on the behaviour of the staff members towards old age people.  
 
Keeping in mind the limitations/drawbacks of the above mentions research studies, the researchers want to overcome these 

limitations through the present research study. 
 
The present efforts of researchers will help the social workers to know the problems faced by old age people living in old age 

homes about the services/facilities provided by the institutions which are made for the welfare of the aged persons. The researchers will 
also explore the areas in which social workers can intervene to overcome the problems of aged. It will help the policy makers so that 
they may formulate new policies and revise old policies for the betterment of the aged. Therefore, this study will be able to provide 
direction to Old Age Homes to work better for well- being and upliftment of the Aged. As we know very few studies have been conducted 
about the problems faced by them as well as their satisfaction level towards the old age home services in Haryana and particularly in 
Faridabad district. Thus, it is required an ample effort to study the services available and the problems faced by the inmates in availing 
the services in old age home. 

 
Objectives 

1. To study the socio-economic profile of the respondents of the area of study. 
2. To examine the satisfaction level of the inmates towards the old age home services. 

 
Material and Method 

The study is exploratory - cum- descriptive in nature. The universe of the present study was old age home (Tau Devi Lal Old 
Age Home) of Faridabad district in Haryana. Purposive sampling method was used. The data was collected through semi-structured 
interview schedule. At the time of survey there were 56 respondents out of which 50 were interviewed, because remaining six 
respondents had hearing and speech problems. The data was analysed through Microsoft Excel.  

 
Results  

Results of the present investigation are shown in table 1-2. 
 

Socio-economic Profile of the respondents 
The Socio-economic status of the individual is very essential to study. It helps to understand the family life of the individuals 

in the society. Without knowing the social as well as economic background of the individuals, we are unable to understand the people’s 
personality. Therefore, the researchers trying to explore the facts/data related to respondents social as well as economic life. The social-
economic profile of the respondents includes age, caste, religion, marital status, educational status, occupation, monthly income, areas 
of residence, family type etc.  
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Table -1 Socio-economic Profile of the respondents 
Age 

Age group(years) No. of respondents Percentage 

60-65 28 56.00 

65-70 11 22.00 

70-75 5 10.00 

75 & above 6 12.00 

Sex 
Sex No. of respondents Percentage 

Male 38 76.00 
Female 12 24.00 

Religion 
Religion No. of the respondents Percentage 
Hindu 42 84.00 

Muslim 5 10.00 
Sikh 3 6.00 

Christen 0 0.00 
Others 0 0.00 

Caste 
Caste No. of the respondents Percentage 

General 31 62.00 
BC 7 14.00 
SC 12 24.00 
ST 0 0.00 

Marital Status 
Marital Status No of the respondents Percentage 

Unmarried 3 6.00 
Married 6 12.00 

Divorced 0 0.00 

Separated 0 0.00 
Widow/Widower 41 82.00 

Education Status 
Education level No. of respondents Percentage 

Illiterate 24 48.00 

Literate but not go to 
school 

10 20.00 

Up to Primary 6 12.00 

Up to Middle 4 8.00 
Up to Matriculation 3 6.00 

Up to Senior Secondary 2 4.00 
Up to Graduation 1 2.00 

Up to post-Graduation 0 0.00 
Any others 0 0.00 

Past Occupation 
Occupation No of the respondents Percentage 

Labour 28 56.00 
Agriculture 2 4.00 
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Private Services 4 8.00 
Own Business 3 6.00 
Govt. Services 4 8.00 

Any others/housewife 9 18.00 
Income 

Monthly income( in 
Rupees) 

No of the respondents Percentage 

1000-3000 46 92.0 
3001-6000 0 0.00 
6001-9000 4 8.00 

9001-12000 0 0.00 
12000 & Above 0 0.00 

Past Residence 
Past Residence No of the respondents Percentage 

Urban 43 86.00 
Rural 7 14.00 

Family Composition 
Family Type No of the respondents Percentage 

Nuclear 40 80.00 
Joint 10 20.00 

Source: Primary data 
 
Age  

Age assumes great significance in case of old age persons living in old age homes in spite of their own homes. As we know, 
the age of the individual increases he/she becomes wiser and more experienced which brings about changes in their personality and 
behaviour. Thus, the age of individual is important to study in research. 

 
Table: 1 shows the distribution of respondents according to their age. It is found that 56.00 percent of the respondents were in the age 
group of 60-65 years, followed by 22.00 percent of them were in the 65-70 years age group. 12.00 percent of the respondents were in 
the above 75 years age group, whereas 10.00 percent of the respondents were in the age group 70-75 years. 
 

The data presented in the table, clearly conforms the general beliefs that post-aged persons are not an asset of the family. As 
the age increased, the persons physical and psychological ability are deteriorating the person totally dependent on others. So that the 
post old age persons and their family members trying to neglect/reject the helpless old age people. 

 
Sex  

Sex reflects the socialization and personality of an individual. 
 

  The table reveals that 76.00 percent of the respondents were male and 24.00 percent of the respondents were female. The female 
respondents were less as compared to male respondents. 
 

The results clear the general belief that the female serve as helping hand in domestic chores as compared to male. Therefore, 
male aged person seems to be a burden on the family. In the olden days, the male aged act as a head of the family. But the fact is that 
very few aged are acting as heads of families. As the age advances, number of elderly persons acting as heads of the family gets 
substantially decreased. The eldest son takes up the position of head of the family. This role reversal results in multiple problems of the 
aged (Kumar.S.V.). 

 
Religion  

Religion is the attitude towards super-human powers which is considered as one of the most important means of social control. 
The Hindu religion is divided into four varnas- Brahamana, Kshatriya, Vaishya and Shudra. Apart from the Hindus there are Muslims, 
Christians and Sikhs etc. Religion and caste of the respondents is very important because it helps to analyse their values, beliefs, attitude 
and life style. 
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The data shows that 84.00 percent of the respondents were Hindu, followed by 10.00 percent of the respondents were Muslim. 
Only 6 .00 percents of the respondents were Sikh.  
 

The distribution of respondents according to religions indicates the religions composition of state population which is 
dominated by Hindu religion according to census 2011. 
 
Caste  

Caste is a unique social institution in India. It determines the living patterns and has an effective way in the development of an 
individual Sanskares (socio-religious rituals) differ from caste to caste.  

 
The table depicts that 62.00 percent of the respondents were from Upper caste, while 14.00 percent of the respondents were 

from backward caste and 24.00 percent of the respondents were from SC caste.  
 
In the upper caste majority of the people are educated and also have property. Majority of the upper caste people migrate 

themselves from one place to another place for searching of job. In that situation, they left behind their parents. After that their parents 
feel more insecure and loneliness.  

 
Marital Status  

In India, Marriage is an important institution and is considered as an essential part of human life. Marriage is a social, religious, 
spiritual and legal union of two individuals. Marital status of the respondents helps to understand their social behaviour, development 
of personality and social problems and socialization.  

 
The table depicts the marital status of the respondents. The analysis of the data shows that 82.00 percent of the respondents 

were widow and widower while 12.00 percent of the respondents were married. Only 6.00 percent of the respondents were unmarried. 
The marital status of the old age people has influence on their life style because the death of spouse in old age brings a very difficult 
time in the passage of individual life. The living partner faces all the problems of old age without sharing much with anyone.  
 
Education Status  

Education is very important for an individual. Education affects the general behaviour and personality of the people. It brings 
qualitative change in people as a member of society. The well-being of the old age people is intimately linked to their education. It plays 
important role in the social development, judgement about right and wrong and prepares a person to face his life. The individuals with 
higher education may have better employment opportunities and correspondingly better financial and social status in old age which can 
lead to increased self-esteem, greater life satisfaction, and better health. Therefore, the education status of the respondents is very 
essential to study. 

 
The data of the table reveals that 48 .00 percent of respondents were illiterate, followed by 20.00 per cent of respondents who 

were literate but not go to school. 12.00 percent of the respondents were educated up to primary level. 8.00 per cent of the respondents 
were educated up to middle level, while 6.00 per cent respondents were educated up to matriculation level. 4.00 percent of the 
respondents were educated up to senior secondary level. Only one respondent was educated up graduation level.  

 
Majority of the respondents were illiterate. It is clear from the data that illiterate people have less judgement power about right 

and wrong. So that they face difficulty to took the major decision of life and face the challenges of life. They also face difficulty to 
adjust themselves within the family. 

 
Occupation 

Occupation of the respondents means the mode of earning of the respondent which determines the socio-economic status and 
living standard of the respondents. Therefore, the study of occupation of the respondents is very important. Hence, in this research, 
occupation refers to the work in which old age people have engaged before shifting in the old age home. 

 
The data showed that 56.00 percent of the respondents were labourers as 18.00 percent of the respondents were unemployed. 

8.00 percent of the respondents were government employees and private services respectively. 6.00 percent of the respondents were 
engaged in own business. Only 4.00 percent of the respondents were engaged in agriculture work before shifting in old age home. 
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The findings of the study confirm the general beliefs that majority of them were not economically independent. They were 
mainly depending upon old pensions. 

 
Income 

Income refers to the sum of all wages and earnings during a period of one month. Income is important as it shows the economic 
status of the respondents. Therefore, the present income of the respondents is important to study. 

 
The data analysis of the table shows that 92.00 percent of the respondents have monthly income between 1000-3000 Rs 

followed by 8.00 percent of the respondents have 6001 - 9000 Rs monthly income.  
 

The results of the present study confirm the general belief that majority of the respondents have 1000-3000 monthly income, 
because in this age the old people have physically and psychological incapable to engage themselves in income generating activities. 
Therefore, the old age pension is the main source of income in old age period. The old age pension helps an individual to achieve a 
decent standard of living. The absence of old age pension increases their problems multiple times, they have to borrow money from 
their relatives and neighbours for their daily living things. But if they get pension, they can use it for repaying the debts. It is also 
observed that old age pension gives the worth and dignity, respect and proper recognition in their family.  

 
Place of Residence 

The place of residence of the old age people is one of the determining factors of the admission of elders in the old age home. 
The migration of the younger generation forced the old age people to take asylum in the old age homes. The area of residence reflects 
the person ‘s social behaviour, life style, living standards and customs. Therefore, the place of living of the respondents is essential to 
study. In this study, area of residence means the place where the respondents live before shifting in the old age home.  

 
The data shows that 86.00 percent of the respondents were from urban areas. Only 14.00 percent of the respondents were from 

rural areas. 
 
The findings of the present study confirm that majority of the urban area old people were shifting in old age homes. Because 

the family size was very small in urban area and the life of all the family members are very busy. The old age people have no opportunity 
for social gathering and even they have no interaction with their neighbours. In that environment the old age people faced adjustmental 
problem. These are the main reasons behind growing the problems of old age people in urban area.   

 
Family Type 

Family is primary institution of socialization, because the parents or family are the first to socialise the child. Family provides 
an individual security and helps the individuals to cope with the new changes taking place in life. The family also transmit the social 
norms, values and their practice to the next generation. In this context, the type of family of the old age people is very important factor 
to be considered as their inter-personal relations and security vary from one type of family to another. In a joint family, the old age 
person takes major decision and looks after the economic affairs of the family, also commands respect from family members. The 
industrialization, urbanization, globalization are main factors for the growing of nuclear family. Due to the emergence of nuclear 
families, small family norms and dual career families, there is nobody to take care of the aged. 

 
The data shows that 80.00 percent of the respondents were from nuclear family. Only 20.00 percent of the respondents were 

from Joint family.  
 
The findings of the present study confirm that majority of the nuclear family old age people was shifting in old age homes. The 

data support that the disintegration of joint family mainly disturbs the aged. This disintegration leads to emergence of old age homes in 
our society. 

 
 
 
 
 
 
 
 



 
Cover Page 

  

  
 
DOI: http://ijmer.in.doi./2021/10.11.111 

            

 

ISSN:2277-7881; IMPACT FACTOR :7.816(2021); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed and Refereed Journal: VOLUME:10, ISSUE:11(6), November: 2021 

Online Copy of Article Publication Available: www.ijmer.in 
Digital certificate of publication: http://ijmer.in/pdf/e-Certificate%20of%20Publication-IJMER.pdf 

Scopus Review ID: A2B96D3ACF3FEA2A 
Article Received: 2nd November   

 Publication Date:10thDecember 2021 

 

 
72 

 

Table - 2 Distribution of the respondents by satisfaction level towards the services available in old age home 
Table: 2 reveals the distribution of respondents by satisfaction level towards the services available in the old age home. 
 
    

 

 

 

 

 

 

 

 

 

Note: Figure in parentheses indicates the percentage.  
 
Accommodation Facility 

In this study, accommodation facility includes type of accommodation (single room, double room, and dormitory room), size 
of room, hygiene, proper ventilation, and almirah for storage of valuable items and emergency call bell. 

 
It was found that 76.00 percent of the respondents were satisfied with the accommodation facility whereas only 14.00 percent 

and 10.00 percent were not satisfied and did not say anything, respectively.  
 
Majority of the respondents satisfied with the services because size of the room was large enough and room was neat and clean. 

In each room, there was inbuilt storage space. The researcher observed that all the respondents were residing in dormitory rooms. There 
were no separate rooms and almirah. All the rooms had emergency bell facility. 

 
Food Facility 

Food is the basic requirement of every human being for survival on the earth. It is not limited to get three meals a day but the 
quality of food is also important. Therefore, it becomes very important to know whether inmates get fresh and nutritional food, as musty 
food makes one highly prone to infectious diseases. For older adults, consuming fresh and variety of nutritional foods has been to reduce 
the risks of chronic health conditions, such as high blood pressure, heart disease, obesity, diabetes, and cancer. 

 
In the present, Food facility includes type of food (vegetarian & non-vegetarian), hygiene and balance diet, quality of food, 

schedule for breakfast, lunch and dinner, freedom to prepare food, pay money for food and sufficient attention in food matters etc. 
 
Food facilities count for the satisfaction among 66.00 percent of the respondents, whereas 30.00 percent were not satisfied and 

4 percent of the respondents did not say anything for the same. 
 

 The researchers observed that four old age women were preparing and serving food to others inmates. Despite their health 
problems they were preparing food because there was no cook appointed in the old age home. 
 
Medical Facility 

In this study medical facility includes total strength of doctors, nursing staff, routine medical check-up, cost of treatment, 
affordability of medical checkups, types of treatment. 

 
For medical facilities majority (72.00 percent) of the respondent were unsatisfied followed by 28.00 percent satisfied and 10.00 

percent could not give any response.  
 
Majority of the respondents were not satisfied with the medical facility. The main reasons of the dissatisfaction of the 

respondents towards medical facility were unavailability of doctors, dispensary, lack of nurses and wardens. Majority of the respondents 
preferred to go the Government Hospital for checkups. 
 
Laundry Facility 

In the present study laundry facility includes provision of washing machine, dhobi, charges for washing of clothes. 

                  Services Satisfied (out of 
50 respondents) 

Not satisfied Do not 
Say anything 

Accommodation facility 
Food facility 
Medical facility 
Laundry facility 
Separate toilets and bathrooms 
Worship and prayer room 
Safety and security 
Recreational facility 

38 (76) 
33(66) 
14(28) 
6(12) 
17 (34) 
42 (84) 
8 (16) 
30(60) 

7(14) 
15(30) 
36(72) 
41 (82) 
31(62) 
2 (12) 
39 (78) 
18 (36) 

5 (10) 
2 (4) 
5(10) 
3 (6) 
2 (4) 
2 (4) 
3(6) 
2 (4) 
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Laundry facility is one of the major services in which majority of the respondents (82.00 percent) were not satisfied. Only 
12.00 percent of the respondents were satisfied. The washing machine was not provided to the inmates in the old age home. The dhobi 
was also not appointed in there. Majority of the respondents washed their clothes themselves. 
 
Toilets and bathrooms 

Toilets and bathrooms facility includes separate toilets and bathrooms, hygiene and special arrangements for disabled 
person.34.00 percent respondents were satisfied with the service of separate toilets and bathrooms, whereas 62.00 percent of the 
respondents were not satisfied.  

 
The researchers observed that the toilets and bathrooms were not properly neat and clean. There was no special arrangement 

for handicapped persons. There was no full-time sweeper and caretaker in the old age home. 
 

Worship/Prayer 
Worship and prayer facility includes worship room and peaceful environment. Majority of the respondents (84.00 percent) 

were satisfied with the availability of worship and prayer rooms for all religions and only 12.00 percent were unsatisfied followed by 
4.00 percent non responsive respondents.  

 
Majority of the respondents were satisfied with the worship and prayer facility because there was special arrangement for 

prayers related to all religions. All the respondents actively participated in the religious activities. 
 
Safety/Security Facility 

In this study, safety and security facility includes 24 hours security guards and installation of fire safety kit etc. Majority of the 
respondents (78 .00 percent) were not satisfied with the safety /security services followed by 16.00 percent of the respondents were not 
satisfied with the same. 6.00 percent of the respondents were neutral. 

 
The reasons of dissatisfaction towards safety and security facility were unavailability of security guard and safety kit. Only 

emergency call ball facility was provided in few rooms. 
 

Recreational Facility 
Recreational activities vary according to the age or period of the life cycle. The recreational activities mainly depend on income, 

personality, interest, health, ability level etc.  All these factors play an important role in deciding the kind of recreational activities opted 
by the inmates in the old age homes. 

 
  In this study, recreational facility includes television, radio, newspaper, magazines, bhajans / kirtan, trips, picnic, movies and 
sports and games like carom board. 60.00 percent respondents were satisfied with the recreational facilities where as 36.00 percent were 
unsatisfied and 4.00 percent were nonresponsive. Majority of the respondents reported that television and bhajan/kirtan were the means 
of entertainment in the old age home. The others recreational activities like trips, picnic, sports and games were planned occasionally. 
The researchers observed that majority of the male respondents were busy in playing cards, reading newspapers and female respondents 
were gossiping with each other. 
 

The researchers also observed that the daughters of old age people were the visitors in the old age home to meet with their 
parents. Ambulance van was also available in the old age home.  

 
Conclusion 

In this changing economic and social milieu, the younger generation is searching for new identities encompassing economic 
independence and redefined social roles within, as well as outside the family. The care of elderly is much affected by the structural and 
functional changes that are taking place in the family system. Due to globalization, urbanization, privatization and liberalization, the 
large section of adult earners are migrating and leaving their parents alone, without essential care and lead a vulnerable life of their own. 
In the present study majority of the respondent were belonged to the age group 60-65 years. The number of male respondents was more 
as compare to female respondents. Most of them were belonged to Hindu religion. Majority of the respondents were widow and 
widowers. More than half of the respondents were coming from upper caste. Most of them were depending on old age pension, because 
they were illiterate and worked as labourers. Majority of the respondents were coming from nuclear family in urban area. The significant 
number of respondents was satisfied with accommodation facility, food facilities, worship & prayer facility and recreational facility 
respectively. It is very surprising to note that most of the respondents were not satisfied with the safety and security facilities along with 
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laundry and medical facilities. Majority of the respondents were faced difficulties in availing the services due to delay in official work, 
lack of manpower and behaviour of staff members. In spite of that the old age home was well constructed. The ambulance van facility 
and recreational facility was also available in the old age home. The old age home frequently organised religious trips for old age people. 

 
Suggestions 

On the basis of the above findings and observations of the study, it is recommended that 
 Social support is required for improving the competence of the old age people and in ensuring their active participation in society. 

Family members play a very important role in improving the psycho-social and emotional well being of the old age people. 
 The nutritionists and dieticians should be appointed in the old home to prepare full month diet chart of old age persons. It helps 

the old age people to overcome with the physiological problems, because in this age the body organs work slowly.  
 Some more policies, funds, should be planned and revised by the government for the old age people. The government should 

create awareness of govt. policies among the old age people as well the general public. All these policies help the upliftment of 
the old age. 

 Regular medical check-ups and health facilities should be provided by trained social work professionals to the old age persons. 
The old age people are prone to health-related problems. If medical facilities are available in the old age home, the old age people 
can easily access to the facilities and overcome the health problems. They need proper care and supervision by the trained social 
work professionals. Because trained social work professionals work systematically and understand their needs and problems in 
a better way. 

 The participation of old age people in family & community events should be encouraged. If old age people will participate in 
these programmes and events, their relationship with others people will be strong. They will not feel isolated and feel them self 
as an important member of the family and community. 

 There is a need to identify the abilities and skills of old age people and engage them in some activities according to their capacity. 
Because all these activities help the old age people to keep themselves physically active and fit. It will decrease their boredom. 

  Full time dhobi should be appointed in the old age homes because most of the old age people are physically incapable to wash 
their clothes. 

  The investigators should be appointed to investigate the activity of staff members in old age homes. Because investigator can 
investigate the overall functioning of the old age home time to time. This type of investigation creates the fear in the mind of the 
staff members to work in a better way.  

 The social workers should be engaged in awareness generating activities related to old age people. The social workers practice 
social work methods such as Case work, Group work, individual counselling and Family counselling, to understand the need and 
problems and solve the problems of old age people. 

 The appointment of social workers in the old age homes may be made compulsory. Because the intervention of social workers 
can contribute to enhance their well-being. The social workers also help the old age people to live a comfortable life and to 
remove their stress and negative attitude towards life. The social workers also encourage the old age people to involve themselves 
in micro-income generation activities. 

 The govt and non govt. organization should organise the awareness programme to aware the old age people, their families and 
general public about the ‘Maintenance and Welfare of Senior Citizen Act, 2007’. The govt. should focus on the proper 
implementation of the act and policies related to old age people. 
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