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ABSTRACT 
Background: Occupational Therapy is a holistic evidence-based client centred health profession of modern health care system, based 
on science of occupation, with the aim to prevent disability, promote health & well-being and return to optimum occupational roles. 
The first stage of the Occupational Therapy process is the referral stage. This is the first point of contact from the patient to the therapist, 
and referral is made by medical practitioners working in different sectors.  

The success of teamwork needs proper communication, shared collaboration, and an understanding of the roles of each 
discipline within the health care team.  

An important factor that limits successful interdisciplinary teamwork, however, could relate to the lack of understanding of the 
specific roles that each profession can contribute to the whole team.  

Limited knowledge about the roles of team members can lead to ineffective communication, poor inter professional 
relationships, underestimation of the roles of other health professionals, and diminished appreciation of the unique contributions of each 
discipline.  
Study design: It is a Cross-Sectional survey which took place in Mumbai.  
Proposed Duration of study was 6 months and sampling method is convenient sampling. 
Methods: Medical practitioners working in different sectors fulfilling the inclusion criteria were enrolled after informed consent from 
them was taken. 

Google form containing questionnaire comprising 4 sections of demographics, awareness, knowledge and attitude related 
questions were emailed to them. It was also forwarded on social media applications. Filled Google form data was then compiled in data 
sheet. Total of 160 Medical practitioners participated in the Survey. Date analysed were of 155 people who were fulfilling the inclusion 
criteria.  
Conclusion: In current study, it was found that more than half of medical practitioners are aware about the occupational therapy as a 
profession but they lack knowledge about the specialities and services occupational therapists provide.  

Most of them have positive attitude towards OT profession and agree to its importance as a part of medical field.  
Keywords: Attitude, Awareness, Interdisciplinary Teamwork, Knowledge, Occupational Therapy. 
 
Introduction 

Interdisciplinary teamwork needs high level of collaboration and communication between health care professionals; it has been 
shown to promote satisfaction among team members, reduce health care costs, and to facilitate higher levels of patient care and reduced 
confusion amongst doctors. 

 
 The success of teamwork needs proper communication, shared collaboration, and an understanding of the roles of each 

discipline within the health care team. An important factor that limits successful interdisciplinary teamwork, however, could relate to 
the lack of understanding of the specific roles that each profession can contribute to the whole team. Limited knowledge about the roles 
of team members can lead to ineffective communication, poor inter professional relationships, underestimation of the roles of other 
health professionals, and diminished appreciation of the unique contributions of each discipline. These factors may consequently reduce 
the quality of patient care. One method of facilitating a stronger interdisciplinary teamwork is to clearly define the roles of the team 
members in each discipline. The World Health Organization developed a framework which indicated that “for health workers to 
collaborate effectively and improve health outcomes, two or more from different professional backgrounds must first be provided with 
opportunities to learn about, from and with each other”. 

 
An occupational therapist is a vital member of an interdisciplinary team and can bring a unique perspective to patient care. The tenets 
underpinning occupational therapy (OT) as a health care profession contemn that people are occupational beings who need to participate 
in everyday activities to promote health, maximize function, and achieve self-actualization.  
 

 However, lack of awareness of the OT knowledge base among other team members, understanding about the nature of the 
occupation and its effect on health and wellbeing are factors that have been found to limit effective interdisciplinary teamwork. 
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Awareness: Awareness refers to being known, cognizant or informed. Awareness measurement has the object of what respondents 
know as well as what they do not know. Here awareness refers to common knowledge or understanding about a profession. 
Knowledge: Knowledge is a familiarity, awareness, or understanding of someone or something, such as facts, information, descriptions, 
or skills, which is acquired through experience or education by perceiving, discovering, or learning. 
Knowledge can refer to a theoretical or practical understanding of a subject. It can be implicit (as with practical skill or expertise) or 
explicit (as with the theoretical understanding of a subject); it can be more or less formal or systematic. 
Attitude: “Attitudes are learned predispositions towards aspects of our environment. They may be positively or negatively directed 
towards certain people, service, or institution.” Here we are attempting to assess the direction and tendency of medical practitioners 
towards of occupational therapy profession. 
 
Rationale of this study 

This study is needed to understand the knowledge and awareness of doctors about the roles of occupational therapy, to 
understand the factors affecting the referral to occupational therapy, to improve interpersonal communication between doctors and 
occupational therapists in future and increase interdisciplinary collaboration and team work in welfare of patient’s health. 

 
Aim: To study the awareness, knowledge and attitude of medical practitioners towards occupational therapy as a profession. 
 
Objectives 

• To find out whether medical practitioners have adequate knowledge about the roles and functions of occupational therapy. 
• To explore attitude of medical practitioners towards occupational therapy services, its benefits to patients and implications on 

interdisciplinary team success. 
 
Material and Methods 
Design: Cross-Sectional study 
Place of study: L.T.M.M.C & GH, Sion, Mumbai. 
Proposed Duration of study: 6 months 
Sample size: 155 
Sampling method: Convenience sampling 
Inclusion criteria: Both male and females’ candidates 
Medical practitioners with minimum qualification of MBBS 
Candidates with basic knowledge of computers and mobiles 
Exclusion Criteria: No participants were excluded from criteria mentioned above. 
Methodology: The cross-sectional study was conducted to understand the awareness, knowledge and attitude of medical practitioners 
towards occupational therapy as a profession.  
 
Data was collected from medical practitioners working in different sectors fulfilling the inclusion criteria.  
The survey questionnaire was developed by authors as per review of literature and following survey guidelines. 
 
Instruments 
The survey was prepared via a Google form comprising of 6 sections. 
Section 1: It covers the background, purpose and introduction of the study. 
Section 2: It covers the consent and demographics of the participants. 
Section 3: It covers questions related to awareness of medical practitioners about occupational therapy profession. 
Section 4: It includes questions about the amount of knowledge of medical practitioners about occupational therapy. 
Section 5: It comprises questions to assess the attitudes of medical practitioners towards the occupational therapy services. 
Section 6: It comprises one open ended question to give free suggestion to improve interdisciplinary awareness and knowledge about 
occupational therapy. 
 
The study proposal was sent to ethics committee for approval.  

After obtaining permission from the Ethics Committee, survey link was forwarded to all known medical practitioners who were 
attached to tertiary care hospitals as well as practicing independently through colleagues, friends and family.  

 
Link was also circulated on social media applications like Facebook and whatsapp. 
At the end of the survey response period, all data were exported and tabulated for statistical analysis. 
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Results 
The findings for the survey conducted are divided into 5 sections.  
Sections 1, 2, 3 and 4 (i.e., Demographics, Awareness, knowledge and Attitude questionnaires) being quantitative in nature, required 
quantitative analysis and the end results are represented graphically. 
The 5th section of free suggestion (i.e., Open ended question) was analysed using qualitative thematic analysis to analyse the suggestions 
given to improve interdisciplinary awareness and knowledge about occupational therapy. 
 
Section 1: Personal Information 

In the above-mentioned Study, 160 responses were received, out of which 155 participants fulfilled the inclusion criteria and 5 
participants were excluded as they were undergraduate MBBS students. 

 
Participated population was led by males (84.6%) and the rest being female (15.4%).  (ref. fig.1) 

 
The population of 20-30 years of age group was seen with the maximum participation (63%) in the study, followed by 30-40 

years of age group (31%) and 6% of the population belonged to the age group of 40-50 years (ref. fig 2). The highest qualification of 
around 55% of the population was post-graduation followed by graduates (28%).  

 
 There were 101 (65%) respondents that reported working in government or corporation hospitals, with the remaining 40 (30%) 

working in private hospitals whereas remaining (5%) working as independent practitioners respectively (ref. fig. 3). 
 

Fig.1. number of participants based on gender 

 
 

Fig.2. Age Distribution of participants (in years) 
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Fig.3.Distribution of Participants on basis of the type of Practice Setting 

 
 

Table1: Characteristics Of Survey Respondents 
CHARACTERISTICS NO. OF RESPONSES PERCENTAGE 
Sex   
Male 131 84.5% 
Female 24 15.4% 
Age (In Years)   
20-30 98 63.2% 
30-40 48 31% 
40-50 9 5.8% 
Qualification   
Graduate 43 28% 
Post Graduate 85 55% 
Super-speciality 27 17% 
Speciality   
Clinical 123 79.3% 
Non clinical 32 20.6% 
Type of practice setting   
Govt./corporation hospitals 101 65% 
Private hospitals 46 30% 
Private clinics 7 5% 
Job title   
Resident 81 52% 
Independent practitioner 42 27% 
Medical officer 22 14% 
Consultant 04 2.5% 
Professors 06 4.5% 
Experience as medical 
practitioner (in years) 

  

0-5 112 72.3% 
5-10 36 23.2% 
11-15 05 3.2% 
15-20 03 1.9% 
Ever practised outside india   
 yes 4 2.6% 
no 151 97.4% 
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Section 2: Awareness of Medical Practitioners About Occupational Therapy Profession. 
A considerable number of responders were possibly aware about the occupational therapy as a profession (94.2%), they have 

referred patient to occupational therapy department (76.1%) and they know the difference between occupational therapy and physical 
therapy (76.1%). However only 31% of participants felt that their present knowledge about occupational therapy is sufficient for 
referral purpose and 26.9% participants had experienced problems which required occupational therapy treatment in their family. 
On the basis of mean score of ‘yes’ and ‘no’ responses, it was evident that 60.9% of study population was aware, has referred patient 
to occupational therapy and knows difference between occupational therapy and physical therapy. 
 

Serial no. Question Yes No 
1 Aware about occupational therapy as a profession 94.2% 5.8% 
2 Referred patient to occupational therapy  76.1% 23.9% 
3 Present knowledge is sufficient for referral purpose 31.6% 68.4% 
4 Knows difference between occupational and physical therapy 76.1% 23.9% 
5 Experienced problems which required occupational therapy 

treatment in their family. 
26.5% 73.5% 

                                                                    MEAN 60.9 39.1 
                     

Table 2- Awareness of Participants About Occupational Therapy. 

 
Fig. 4- Mean score of ‘awareness of occupational therapy’ subscale amongst medical practitioners 

 
Section 3: Knowledge Of Medical Practitioners About Occupational Therapy. 

Drawing from the data given in table 3 around 43.9% of participants believed, they get very little information about 
occupational therapy. Their source of information included working with occupational therapists during residency days (63.9%) and 
during practice (32.3%), medical school lectures (27.7%) and webinar, seminar and conferences (14.8%). 

 
Around 86.4% of participants came across the term occupational therapy during education and 10.2% during work and practice 

whereas 3.2% of them came across term through this survey. 
 
According to 71% of participants, the assumption that physical therapy encompasses all rehabilitation is the main barrier 

responsible for referral of patients to occupational therapy, followed by lack of knowledge and lack of occupational therapists. 
Sr. 
No. 

Questions No. of 
responses 

Percentage 

1. How much information do you get about occupational therapy during your 
course work? 

  

 Not at all 12 7.7% 
 Very little 68 43.9% 
 Somewhat 62 40% 
 To a great extent 13 8.4% 
2. Your source of information about occupational therapy includes:   
 Medical school  43 27.7% 
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 Webinar, seminar, conferences 23 14.8% 
 During residency 99 63.9 
 In practice 50 32.3 
 OT Friends and colleagues 6 4.5 
3. When did you first come across the term/title/words "occupational therapy"?   
 During education 134 86.4% 
 During practice/work 11 10.2% 
 Through this survey 5 3.2% 
4. c What do you think, are the barriers responsible for referral of patients to 

occupational therapy? 
  

 Lack of knowledge  52.9 
 Assumption that physical therapy encompasses all rehabilitation   71% 
 Lack of availability of occupational therapists  51.6% 
5.c What do you think, would have been helpful to improve your present level of 

knowledge of occupational therapy? 
  

 Having received a presentation on occupational therapy treatments 78 50.3% 
 Toured an occupational therapy department in the hospital 87 56.1% 
 Having had personal contact with an occupational therapist 116 74.8% 
 Having read literature describing occupational therapy services 72 46.5% 
 
6.c 

What are the specializations of occupational therapy practice?    

 Orthopaedics, Burn rehabilitation,  72.8% 
 Neonatal care, Paediatrics  51.7% 
 Oncology, palliative care  33.9% 
 Mental health, Geriatrics or elderly care, neurology.  69.5% 
 Ergonomics, Cardio pulmonary rehabilitation  42.2% 
7.c For which of the following services would you refer a patient to occupational 

therapy? 
  

 Gait training, balance training, range of motion, transfer  68.5% 
 Work fitness and disability  65.8% 
 ADL , home safety, splint and adaptations  65.8% 
 Sensory integration, visual perceptual functions, cognition and mental health  47.7% 
8. How many of your patients would benefit from occupational therapy?    
 0% of total patients 3 1.9% 
 Around 25% of patients  27 17.4% 
 Around 50% of patients 34 21.9% 
 Around 75% of patient 47 30.3% 
 100% of patients 13 8.4% 
 Don’t know 31 20% 
9. In what phase of disease, do you think occupational therapists work?   
 Acute 44 28.6% 
 Sub-acute 104 67.5% 
 chronic 130 84.4% 

                                                  Table 3- Knowledge of Participants about Occupational Therapy 
 
Section 4: The Attitudes of Medical Practitioners Towards the Occupational Therapy Services 

As shown in table 4 more than 65% of the participants agreed to importance of occupational therapy in terms of patient care.  
Around 63% of the participants thought occupational therapy is equally important healthcare profession as other rehabilitation 
professions. Approximately 63 % of participants believed that occupational therapy plays an important role in community-based 
rehabilitation and around 65.8% of them believed early intervention through OT leads to an effective rehabilitation. 
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On the basis of mean score of responses received from participants, we can understand that around 65% of participants have 
positive attitude and 29% of them have strongly positive attitude towards importance of occupational therapy as a rehabilitation 
profession and its role and effectiveness in community-based rehabilitation and early intervention. 

Sr. 
no. 

Items Strongly 
disagree 

disagree neutral agree Strongly 
agree 

1 Occupational therapy is important in the 
rehabilitation of your patients. 

1.3% 0 4.5% 65.2% 29% 

2 Occupational therapy is an equally important heath 
care profession as other rehabilitation professions. 

2.6% 1.9% 2.6% 63.2% 29.7% 

3 Occupational therapy plays an important role in 
community based rehabilitation. 

1.9% 0.6% 3.2% 63.9% 30.3% 

4 Early Intervention through occupational therapy 
leads to an effective rehabilitation. 

1.9% 0.6% 3.2% 65.8% 28.4% 

Table 4- Attitude of Medical Practitioners towards Occupational Therapy Profession 
 
Section 5:  OPEN ENDED QUESTION 

Since this section was qualitative in nature, a thematic analysis was performed in order to gain data. Data were organized into 
more manageable units or categories through the process of coding which involved labelling similar pieces of data.  

 
While analysing the data, major themes that emerged for improving interdisciplinary awareness about occupational therapy 

were seminar, medical lectures and availability of occupational therapists followed by tie ups of occupational therapists with 
specialists and use of social media.  Other suggestions like OT practice at primary and secondary level of health care system, inclusion 
of OT topic in medical books and demonstration of OT treatment sessions were also received. 
 
DISCUSSION 

In above data analysis, it is found that, out of 155 participants, majority of population was in age group of 20-30 years (63%) 
with qualification of post-graduation (55%) and with minimum experience of at least 5 years (72.3%), hence it is evident that the 
participants had completed their basic education and their speciality coursework.  

 
On the basis of mean score of awareness subscale, it was evident that 60% of participants were aware about occupational 

therapy profession, though 79.3% of participants were of clinical speciality background, which signifies even after clinical 
experience, where clinical references are expected to different departments for patient care, the awareness of occupational therapy 
profession was less extensive. 

 
As per knowledge subscale, it can be said that 86.4% of participants first came across the term ‘occupational therapy’ during 

education, but for most of them source of information was residency (63.9) and they received very little (43.7%) to somewhat (40%) 
information about OT in their coursework, it not clear if medical curriculum covers the introduction of occupational therapy profession 
and its roles adequately.  

 
Our findings are congruent with the study ‘An Investigation into Medical Practitioner’s Awareness of Occupational Therapy 

in South India: A Survey’ by Dr Karthik Mani et al in Indian journal of occupational therapy 2020, where all respondents did not report 
that they came across the term “occupational therapy” during their education, hence, it was unclear whether the entry-level medical 
curriculum covers an overview of OT.  

 
It is important to note that 23% of respondents reported that they first heard about OT at work/practice and 16% of respondents 

reported that they learned about occupational therapy through the survey itself rather than during their education. The knowledge of OT 
profession in the entry-level medical curriculum might help general practitioners become more cognizant of OT services early in their 
career. 
 

It was evident that a small part of study population was aware about the role of occupational therapy specialization in 
oncology and palliative care (34%) and ergonomics (42%), which are relatively new and emerging fields of occupational therapy 
and different measures should be taken to keep medical practitioners aware about the extending areas of occupational therapy 
practice. 
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70% of participants claim to know about the roles of occupational therapy in mental health, neurology and geriatric care 
and 47.7% of them know about services like sensory integration, cognitive and visual-perceptual training services provided by the 
occupational therapists.  
 

Hence it is evident that the references are given but there is limited knowledge of roles and services provided by the 
occupational therapists amongst medical practitioners. 
 

Our findings are supported by the study conducted by Naser Alotaibi et al published in journal of medical principles and 
practice 2019 in December 2018 in Kuwait and titled as “Knowledge about and Attitudes of Interdisciplinary Team Members toward 
Occupational Therapy Practice: Implications and Future Directions”, which illustrates even though 42% of the study participants 
recognized the mental health area as a specialization within OT practice, leisure activity, which is an important domain of the mental 
health area in OT practice was the least recognized domain by the study participants .  
 

On the basis of attitude subscale, it is evident that majority of participants, strongly agree (29%) and agree (65%) about the 
importance of importance of occupational therapy as a rehabilitation profession and its role and effectiveness in community-based 
rehabilitation and early intervention.  

 
This could be attributed to the desired therapeutic outcomes observed from the provision of OT services to different patient 

populations. The attitudes of participants toward OT were generally favourable, supporting OT as an independent and autonomous 
health care profession. This finding concurs with the positive attitudes reported among health care professionals in Jordan by Alheresh 
and Nikopoulos. 
 

In open ended question, major themes that emerged for improving interdisciplinary awareness about occupational therapy were 
seminar, medical lectures and availability of occupational therapists followed by tie ups of occupational therapists with specialists and 
use of social media. 

 
This goes in favour to the study ‘Awareness and Knowledge about Occupational Therapy in Jordan’ conducted by Wesam 

Barakat et al published in Occupational therapy International in May 2018 which showed that participants' main source of knowledge 
about OT was the media (social media, TV, and radio). 

 
It also suggests that curriculam of other healthcare professions (e.g., medicine, nursing, counselling, and paramedical 

professions) need to include courses directed to familiarize students with rehabilitation specialties and interdisciplinary work. 
 

Occupational therapists thus have a responsibility to establish a wider communication channel with other health care 
professionals to clearly define their contributions and explain their specific roles in relevant areas of practice. Such education and 
communication may generate more desired referrals, facilitate inter professional collaboration and possibly support patients’ therapeutic 
outcomes.  
 
FUTURE CONSIDERATION 

1. Different and separate studies can be done in primary and tertiary care hospitals as occupational therapists are readily available 
in tertiary care hospitals and medical colleges. 

2. Further studies can be done with clinical and non-clinical homogenous groups. 
3. Measures should be taken to educate and increase awareness of medical practitioners and comparative study can be done to 

evaluate changes. 
 
LIMITATION 

This study does not give information about the geographical location of the practitioner and health sector of practice. 
 
CONCLUSION 

In current study, it was found that more than half of medical practitioners are aware about the occupational therapy as a 
profession but they lack knowledge about the specialities and services occupational therapists provide which is affecting the number of 
references received. 
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Most of the medical practitioners have positive attitude towards Occupational therapy profession and agree to its importance 
as a valuable part of rehab team and healthcare profession. 

 
Occupational therapists have to proactively indulge in interdisciplinary team meetings to educate them about the roles 

occupational therapists play, during patient care. Also, different measures like conducting seminars, use of social media should be 
considered. 
 

Increasing availability of occupational therapists in primary healthcare facilities, private hospitals and clinics to would help to 
improve awareness and service delivery to mankind. 
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