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Abstract  

This research paper examines the teacher-student opinions on the teaching and learning of listening and speaking skills. The 
basis for this study is the data obtained from analyzing the questionnaires filled by teachers and students of Ranga Reddy and Nalgonda 
districts. Hence the subjects for this study are the students and teachers of junior colleges of Nalgonda and Ranga Reddy districts. The 
tools used in this study are questionnaires, and interviews. This paper ends with an analysis and conclusion.   
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Introduction 
Statement of the problem 

With the growing awareness on the importance of teaching and listening of listening and speaking skills, listening skills which 
were once up on a time called as passive skills became active and interactive skills. Improved technology, testing of listening and 
speaking skills opened doors to teaching and learning of listening and speaking skills. Listening skills became the order of the day. In 
fact, this has become a ‘fundamental language skill’ (Oxford, 1993, p, 205). It plays a key role in language learning and communication 
(Rubin,1994, Dunkel, 1991, Rost,1990).  

 
Bygate (1987) defined speaking “as a production of auditory signals designed to produce differential verbal responses in a 

listener” (p.5). It is a process of interaction and construction of meaning which involves production of meaningful sounds, receiving and 
processing of information. Effective speaking skills became the need of the hour not only in academics and workplaces. This became a 
compulsion with the advent of globalization and liberalization of trade and business. Demand for skilled labor groomed with good 
communication skills is on the rise. Needless to say, that without communication skills nothing worthwhile is achieved. Hence listening 
and speaking skills which happen simultaneously in most contexts became essential skills. Irrespective of the profession, these skills 
decide the growth of the students in academics and professionals in their work place. 80 % of the communication evolves around 
listening ad speaking in most contexts. In academics and other professions, most of the communication takes place through speaking ad 
listening mode. This is a fact that passes unnoticed in our day today life. Reading and writing takes the next place in our academic and 
work places. Reading and writing happens but the most frequent mode is listening and speaking. But in our academics, we tend to 
neglect these skills and focus extremely on teaching and learning reading and writing skills.  

 
The processes involved in listening and reading are more or less the same. This involves extracting meaning and processing the 

same which involves comprehending the content (Harmer, 2004). It is a receptive skill. The subskills involved in listening are  
1. Listening for general understanding, 
2. Listening for specific information 
3. Listening for gist 
4. Listening for detailed information 
5. Listening of predicting and guessing 
6. Listening for identifying the topic 
7. Listening for interpretation (Harmer,2004).  

 
  Besides this, there is intensive listening and extensive listening. Intensive listening requires the intervention f the teacher. 

Extensive listening is done by the learners themselves.  
 
Speaking and writing are productive skills. Speaking requires not only linguistic knowledge but also ability to process and respond 

spontaneously. This involves processing of language and information and interaction with others (Harmer, 2004). There are many 
subskills of listening. 
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Context of the study 

The context of this study is the teaching and learning in the semi-urban colleges of English in the junior colleges of Nalgonda 
and Ranga Reddy districts of Telangana state. In this context, teaching and learning listening and speaking skills are focused and the 
survey presents the findings of the views of teachers and students on teaching and learning of listening and speaking skills. The basis 
for these findings as said are the options marked on the questionnaires administered to the teachers and students. The context of this 
study is an EFL context in a junior college setting. The choice of the context has a rationale and the same is explained in the rationale 
section.  

 
Objectives of the research study 

The main objectives of this study are twofold. One is to examine the views of the teachers and the other is to examine the views 
of the students on teaching and learning of listening and speaking skills. The views of the teachers are elicited with the help of the 
questionnaires with a range of items on teaching and listening. Similarly, the opinions of the students are elicited using a questionnaire 
with items on teaching and learning of listening and speaking skills. The same are triangulated with the opinions shared in the interviews 
conducted by the researcher on the issues pertaining to teaching and learning of listening and speaking skills. The objectives are the 
basis for the research questions and framing the hypothesis. The objectives and hypothesis are presented in the sections followed below.  

 
Purpose of the research study 

The main purpose of this study is to examine the shared opinions of the teachers and students on the issues related to the 
teaching and learning of listening and speaking skills in the junior colleges of Nalgonda and Ranga Reddy districts. By doing so, there 
is a scope to extend teacher and learner support to enhance the spoken language abilities and listening skills. 

 
This study was under taken due to the following reasons.  

1. Listening skills are neglected for many reasons.  
2. Teaching and learning of speaking skills are taken for say due to many reasons.  
3. There are many issues pertaining to the teaching and learning of listening and spoken language skills.  

 
This is the purpose of undertaking this study.  
 

Rationale for this study 
The rationale for this study is presented in this section. Teaching and learning of English at junior college level is very much 

taken for granted and is hardly paid any attention. Due to the above constraint, teaching and learning of English is neglected at junior 
college level. Hence, teaching and learning of listening and speaking skills is also neglected. Hence this study makes a holistic attempt 
to survey the reasons for the same and offer support for teaching and learning of speaking and listening. This was done by keeping the 
importance of the said skills in focus. In general parlance, speaking and listening are the most sought-after skills. 

 
Research design 

The research design adopted for this study is a mixed methods research design. It comprises of both qualitative and quantitative 
methods of collection of data. Quantitative methods involve collection of data by administering questionnaires. Qualitative methods of 
data collection involve collection of data using interviews. Hence this study has a mixed-methods research design.  

 
Research questions 

The research questions examined in this study are presented in this section. 
 

Research question-1 
What are the views of the teachers on the teaching and learning of English?  

 
Research question-2 

What are the views of the students on the teaching and learning of English?  
 
This study attempts to study the above research questions based on the analysis of the data derived from questionnaires. 
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Research tools 
The research tools used in this study are questionnaires and interviews protocols. Two questionnaires were prepared with 

general items as well as subject items. The total number of general items is limited to ten while the total items related to the listening 
and speaking was twenty. Questionnaires are administered both to the teachers and students. The questionnaires that are administered 
are survey questionnaires. The main aim of the administer questionnaires to elicit the information from the students as well as teachers 
and analyze the same to present the same in quantifiable from. 

 
Subjects 

The subjects of this study are teachers and students of junior colleges of Nalgonda and Ranga Reddy districts. The mother 
tongue of these teachers is Telugu. A few of them speak Hindi. They have ten to twelve years of English language teaching experience. 
They had their schooling in the local language. Their speaking and listening skills are at B1level. Most of them are in their early thirties. 
Most of the teachers are multi-linguals. They teach at junior college level, i.e., eleventh and twelfth classes. The students who agreed to 
take part in this study are in their mid-teens. They have done their schooling in the local language Telugu. The college offers teaching 
in the language of the students. Students have their levels of language abilities in speaking and listening at A1 level. Most of the students 
speak Telugu as their home language and they are first generation learners. 

 
Research procedure 

The main objective of this study is to investigate the opinions of the teachers and students on listening and spoken language 
skills. For this as mentioned above two questionnaires comprising twenty items each were administered to the teachers and students of 
junior colleges of Ranga Reddy and Nalgonda districts. Then interviews were conducted in groups to know the views of the students 
and teachers. Then the data collected was analyzed and the same was interpreted. The interviews were conducted in groups and students 
were encouraged to respond in their mother tongue. Some of the teachers shared some of their views in their mother tongue, i.e., Telugu. 
The views were triangulated and the final conclusions were drawn.  

 
Data Analysis 

The following section presents the data analysis. As said the basis for this analysis is the data collected by administering 
questionnaires.  
 

Table-1 
Analysis on listening skills 

Sl No. Particulars mostly sometimes never 
1 Do you teach listening skills to the students? 0 75 25 
2 Do you feel comfortable teaching listening skills?  1 1 98 
3 Which aspect of teaching listening comprehension do you 

feel uncomfortable? 
   

4 Do you think that English textbook extends enough support 
in teaching listening skills to the students? 

1 54 40 

5 How do you rate you’re your learners’ listening skills?  
 

   

6 Do you read the text to the students on your own?  
 

85 10 5 

7 Do you use a projector and a computer to play the audio? 0 0 100 
8 Do you think that the exercises on listening comprehension 

in the text book are not enough?  
 

80 20 0 

9 Do you think that teachers’ initiative is important to impart 
listening skills to the students? 
 

89 7 2 

10 Do you think that there is relationship between listening 
skills and learning a language? 

90 7 2 

Source: Collected by the researcher through questionnaire 
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Table-2 

Analysis on speaking skills 
Sl No. Details mostly sometimes never 

1 Do you teach speaking skills to the students?  4 78 12 

2 Do you feel comfortable teaching speaking skills?  2 18 80 

3 Which aspect of teaching speaking skills do you feel 
uncomfortable? 

   

4 Do you think that English text book extends enough support 
in teaching speaking skills to the students? 

0 4 96 

5 How do you rate your learners’ speaking skills?  Poor 
93 

  

6 Do you speak in English to your students in the class?  3 85 12 

7  Is speaking a testing component in your course?  0 0 100 

8 Do you think that the exercises on speaking skills in the 
textbook are not enough? 

100 0 0 

9 Do you think that teachers’ initiative is important to impart 
speaking skills to the students? 

18 75 4 

10  Do you think that there is a relationship between English 
speaking ability and successful career life? 

87 13 2 

Source: Collected by the researcher through questionnaire 
 
Questionnaire-2 (Students) 

Table -3 
Analysis on listening skills 

Sl. No.  Details Mostly  sometimes never 

1 1.Does your teacher make you practice listening 
comprehension in the classroom? 

10 80 6 

2 Are you interested in improving your listening skills in 
English? 

34 60 6 

3 Are you able to do listening comprehension exercises in 
your text book?  

12 75 12 

4 Do you think that the listening exercises given at the end 
of the textbook helped you in improving your listening 
skills? 

3 5 92 

5 Do you make any attempt to improve your listening skills 
in English outside the classroom? 

12 80 8 

6 Do you have the habit of listening to English news or 
songs? 

15 75 10 

7 Have you attempted any online listening exercises? 0 0 100 
8 Did your teacher attempted to make you do any 

additional listening activities apart from the ones in the 
textbook?  

0 5 95 

9 Did your college provide necessary infrastructure to 
improve your listening skills? 

0 11 89 

10  How do you rate your listening skills in English?  Poor 
100 

Average 
0 

Excellent 
0 

Source: Collected by the researcher through questionnaire 
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Table -4 
Analysis on speaking skills 

Sl 
No. 

Details Mostly  sometimes never 

1  Do you think that speaking skills are important? 96 4 0 
2 Are you interested in improving your speaking skills in English? 50 48 2 
3 Do you face any problems with speaking in English? 89 11 0 
4 Does your textbook have enough exercises to improve your 

speaking skills in English?   
0 3 97 

5 Does your teacher teach speaking skills in English? 0 2 98 
6 Does your teacher provide ample opportunities for you in the 

classroom to improve your spoken language skills?  
0 22 78 

7 Do you participate in speaking activities in the classroom 
without any hesitation?  

14 76 10 

8 Did you make any effort to improve your speaking skills in 
English outside the classroom? 

8 80 12 

9 Did you join in any spoken language course in English? 0 25 75 
10 How do you rate your speaking skills in English?  97 3 0 

Source: Collected by the researcher through questionnaire 
 
Analysis 

95% of the teachers have problems with arranging the logistics like sound systems, dealing with the large classroom and non-
cooperation of the students, and problems with teaching methodology. 95% of the teachers rated that the listening skills of the learners 
are very poor. 80% of the teachers felt that the exercises on listening comprehension in the text book are not enough. 90% of the students 
feel that there is relationship between listening skills and learning a language.  

 
12% of the teachers marked that they don’t teach speaking skills. 80% of the teachers have issues with teaching speaking skills. 

93% of the teachers rated that the students’ speaking abilities are very poor. 96% of the teachers feel that the support extended by the 
English text book to teach speaking skills is insufficient. 87% of the teachers marked that there is a relationship between English speaking 
ability and successful career life. 75% of the students felt that teachers’ initiative is important to impart speaking skills to the students.  

 
80% of the students marked that their teacher makes them practice listening comprehension in the classroom at times. 80% of 

the students marked that they attempted to improve their listening skills in English outside the classroom.100% of the teachers marked 
that their listening skills are not up to the mark.  

 
96% of the students marked that their speaking skills are important. 50% of the students are interested in improving their 

speaking skills in English. 76% of the students marked that they participate in the speaking activities conducted in the classroom by 
their teacher.  

 
Findings 

Based on the above analysis, it can be interpreted that both teachers and students confirmed that they have issues with teaching 
and learning of listening and speaking skills. Textbook is less supportive for them. Their main concern is that these issues should be 
worked and feasible solutions should be offered. Hence, there is scope for some add on courses to enhance the spoken language and 
listening abilities of the teachers.  

 
Implications  

This study has implications for classroom reforms and has wider scope for materials designing and innovative teaching 
methodologies.  

 
Conclusion 

This study attempted to examine the opinions of the students and teachers on listening and speaking abilities of the teachers 
and students. The two research questions were answered. The continuation of this study is working on these issues which are a concern 
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to the teachers and students. The scope of this research is not limited to identifying the issues that bother but also work to obtain practical 
solutions and results.  
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