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Abstract 

Among many of the Covid-19 lockdown, a digital divide in the Indian conventional Education system. All the education 
institutes and universities have been closed for almost three months now. Therefore, these institutes turn their hands towards 
the Ed-Tech industry when coronavirus forced schools to shut down. This industry in India has had an adoption problem for a very 
long time. Despite good initial tactics to impress schools, teachers and parents for E-classes are still dubious in accepting it on a 
massive scale. While private schools have adopted this feature and started taking digital sessions, students in the government schools 
are left behind. 
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INTRODUCTION 

It took a pandemic for the government to understand that India’s Education system needs a technology boost. As soon as 
India adopted the national lockdown, there is an increase in user registrations and traffic on the EdTech platforms. A study revealed by 
the top learning platforms that there is 26% increase in the user registrations between April and May compared to the year before. 
Major steps are taken by the different state governments, for instance, the Chhattisgarh government launched the Padhai Tuhar 
Dwar (Education to your doorstep) portal. This allows teachers and students to register online, where the online classes will take place 
in order not to stop the learning. But sudden digitalization for everyone cannot be an easy jump. There are many districts where there 
is a lack of digitalization and network access. 

 
              On the other hand, when private institutions are adapting this online platform quickly. India’s EdTech market 
leader Byju’s saw three times increase in the web traffic and number of students accessing its app. Other startup EdTech platforms 
are also growing exponentially at this time. Now, where the use of EdTech applications is on the hike, the exam preparation 
platforms Grade Up has launched campaigns such as PadhaiNhiRukegi and Toppr, which offers a platform where students prepare 
for entrance exams like IIT JEE, NEET, BITSAT saw the 100% growth in the monthly paid users. 
 
               Even before coming up to the situation of lack of gadget availability and an internet connection, there are more issues to 
consider about such as electricity. Rural areas are the ones who face the power supply problem. 16% received 1-8 hours of 
electricity daily, 33% received 9-12 hours and only 47% received more than 12 hours. Besides this, some schools also provide mid-
day meals to the family below the poverty line. They act as a lifesaver for those people. But due to pandemic around 9.12 crore, Indian 
children lost access to midday meals. It’s tragic right! 
 
             The Delhi government reached out for some plan under “Learning with Human Scheme” to maintain the digital divide. 

1. The teacher will guide students through WhatsApp from KG to 8th Grade. 
2. The teacher will share the study material on WhatsApp for 9th-10th class students. 
3. The teacher will take online sessions for 11th-12th class students. 

 
             This pandemic brings the large diversion in India’s Education system but the future of this sector depends on how the 
government will provide this system to the largely under-served population of this country. To be able to afford an education at a low 
cost is naturally a priority for every individual. 
 
               The education sector in India, which was hitherto slow to change, has been witnessing a massive transformation recently 
with changing job landscape, technological disruptions, demand for quality education and the implementation of National Education 
Policy (NEP) 2020. The pandemic caused further shocks to the system with schools forced to shut down during the lockdown period, 
and the transition of students and teachers to online teaching-learning. In India, around 250 million students were affected due to 
school closures at the onset of lockdown induced by COVID-19.  
 
              The pandemic posed several challenges in public and private schools which included an expected rise in dropouts, learning 
losses, and increase in digital divide. The pandemic also called into question the readiness of the systems, including teachers to 
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address such a crisis and sustainability of private schools. However, COVID-19 also acted as a catalyst for digital adoption in school 
education. With schools reopening in many states, it is important that a careful strategy is built in to smoothen the transition of 
children back to school after more than 15 months of home-based learning.  
 
            This transition has to consider the learning losses which had happened over the previous year as well take a futuristic approach 
to build a resilient system which can withstand any future shocks. NEP 2020, and subsequent government initiatives such as National 
Digital Education Architecture (NDEAR) and National Initiative for Proficiency in Reading with Understanding and Numeracy 
(NIPUN Bharat) are expected to provide a blueprint for this transformation. The paper is a culmination of CII School Summit 2021 
which brought together policy makers, industry heads, and service providers together on a platform to deliberate on the road to 
recovery for schools post the pandemic. It analyses the impact of the pandemic across five themes and maps the various initiatives 
undertaken by governments and civil society organizations to address the challenges: 

1. curtailing dropouts during and post pandemic  
2. decline in learning outcomes and well-being  
3. integration of digital based learning  
4. the role and capacity of teachers and  
5. sustainability of private schools. 

 
It further draws a roadmap to recovery for the school education system across these five themes centered around the vision laid 

down by NEP 2020 as well as drawing from best practices across the globe in the form of 13 recommendations. The paper unfolds 
discussions on some important thematic areas of school education in the post pandemic period such as path leading to quality 
relationship between student and educator, systemic interventions redefining the role of teachers as ‘edupreneurs’, role of digital 
technology in impacting teaching-learning process, solutions bridging the learning gaps in curriculum, pedagogy and assessments and 
strategies for ensuring sustainability of private schools. The paper may act as a reference for all concerned stakeholders on post 
pandemic recovery of the schools with a focus on building an equitable, inclusive, and holistic education system for the country. 
 
CONCLUSIONS AND SUGGESTIONS 
             The petrifying and severe impact of COVID-19 has shaken the world to its core. Further, most of the Governments around the 
world have temporarily closed educational institutions in an attempt to contain the spread of the COVID-19 pandemic. In India too, 
the government as a part of the nationwide lockdown has closed all educational institutions, as a consequence of which, learners 
ranging from school going children to postgraduate students, are affected. 
 

These nationwide closures are impacting over 91% of the worlds' student population. Several other countries have 
implemented localized closures impacting millions of additional learners. UNESCO is supporting countries in their efforts to mitigate 
the immediate impact of school closures, particularly for more vulnerable and disadvantaged communities, and to facilitate the 
continuity of education for all through remote learning. The UNESCO report estimates that the coronavirus pandemic will adversely 
impact over 290 million students across 22 countries. The UNESCO estimates that about 32 crores students are affected in India, 
including those in schools and colleges.  

 
              Therefore, the government has come up with e-learning program. Many ed-tech firms have tried to leverage the occasion by 
offering free online classes or attractive discounts on e-learning modules. These measures have been met with overwhelming response 
by students with some startups witnessing as high as 25% uptick in e-learning. Remote learning seems a viable solution to students 
during this time as they offer convenient, on -the- go and affordable access to lessons. E-learning also comes as an interesting and 
interactive alternative as compared to classroom teaching. 
 
             Nevertheless, Covid-19 has prompted experts to rethink the conventional mode of education. Digital education appears to be a 
viable solution to fill in the void for classroom education for a period of three to four months while minimizing the chances of any 
infection to students until classes resume. More importantly, it has also brought the hitherto peripheral issue of digital education in 
India to the centre stage. Going forward, digital education is likely to be integrated into mainstream education. This will enable 
inclusive education by facilitating learning across diverse geographies in India. Moreover, it will provide an opportunity for educators 
to come up with customized learning solutions for every student. 
 
            A complete revolution in the way we learn today has been brought about by Technology. Each student gets in contact with a 
world-class education, which is not easy to impart by the traditional white chalk and blackboard method of teaching. This new 
learning is more interesting, personalized and enjoyable. A massive open online course (MOOC) is an online course aimed at 
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unlimited participation and open access via the web. India is considered to be the biggest market for MOOCs in the world after the 
USA. Since the population of India is huge, massive open online course (MOOC) is said to open gateways for a lot of Indians in terms 
of bringing an educational revolution. Online distant learning programs give a great opportunity to avail high-quality learning with the 
help of internet connectivity. 
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