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Abstract 

The objective of learning is to enhance the job prospects and make a mark for ourselves in the society. It has always been a 
prominent feature of learning that it does not come naturally and has to be practiced. It is human tendency to be prejudiced and same 
is the case with the learning. Along with the age, the ability to form neural pathways is very challenging and flexibility in learning 
becomes difficult. The age of the students plays an important role as individually they possess multiple skills and the priority, they 
give to the new learning is the key to their success. With mutual respect and continuous practice, it is always possible to acquire 
knowledge, sharpen the skill set and develop a right attitude. The need for Education is the order of the day as it is necessary for the 
reduction of unemployment, creation of small and medium enterprises for the increase in GDP and per capita income. To improve 
world class productivity and quality as well as bring out a surge in trade and commerce, the greatest challenge in Indian education 
system is to facilitate skill-based education. It is always an equation that job market requires the work force with at least a basic 
graduate degree and desirable work training. The new avenues of scientific and technological explosion have led to a paradigm shift in 
the basic objectives of imparting education.  

 
Keywords: Education, Skill Development, Employment, Training, Learning. 
 
Introduction 

The universal perspective which is inclusive and challenging the outlook of Training and Development is the Roadmap for 
the Colleges in the coming future. If 2015 was the trend of global quality outcomes and standardization of education through ISO, 
NAAC, NBA and other accreditations; 2018 and beyond initiated the outcome-based education with several government and non-
government agencies paving way to the skilling and employability enhancement of the students; Whereas, 2020, 21, 22 is going to be 
more of e-learning portals, augmented analytics, digital interfaces and info graphics. But the future is going to be of the competency-
based education.  

 
Conceptual Frame Work: As viewed from the large-scale international participation, trending in 21st century are the jobs in lieu with 
UN sustainable development goals. As per the new management and administrative reforms, an educational institution has to comply 
with planning – product realization and performance evaluation. As the education of today is comprised of study + skills + work + 
career orientation in an innovative blend, the choice for the educators becomes more creative. The order of the day is empowering the 
students with career promoting courses, engagement with latest technical and technological certifications as well as motivate the 
students in the direction of research, innovation and entrepreneurship. According to the latest surveys the employability of the courses 
in general is as given below 
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The worldwide studies show that the strongest growth is expected in technological skills both basic digital skills as well as 

advanced technical skills. There is s huge demand for cognitive, social and emotional skills. Coming to the pedagogy of 21st Century, 
the demand is for the higher order thinking skills. In the context of learning, clear transparent goals and objectives, information 
fluency, interdisciplinary approach, collaborative mediums, project-based learning, digital tools, problem solving methodologies, etc 
would really define the motive of educating the students in right direction. 

 
The strategies of Outcome Based Education / Competency Based Education are to make the students adept with cognitive 

computing, virtual / crypto / block chain technologies, online education / certifications, extension, entrepreneurship, internships, 
assessment and performance evaluation. Looking at the students’ focus areas performance enhancement has to be monitored, 
mentored and followed up with precision and effective training strategies. 

 
Identification of Learning difficulties Interventional strategies 
Poor memory management ability To inculcate students’ interest in study 
Short attention span and distraction To promote the communication ability of the 

students 
Meagre comprehending power To hone the students’ knowledge to acquire required 

skills and attitude 
Low – self confidence and self-esteem To emphasize on learner interaction 
Inadequate problem-solving ability To create innovative contexts for learning 
Having difficulty in understanding new/ abstract 
concepts 

To provide wide access and flexibility to the course 
content 

Difficulty in transferring knowledge to related areas Encouraging e-learning and distance learning courses 

The problem of slow learning and negative thinking Giving importance to remedial and continuous 
training. 
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It was during the period of 1970s to 90s the concept of Training and development was considered seriously to diversify 
educational opportunities, enhance individual employability and reduce the mismatch between the supply of and demand for a 
skilled human resource. Vocational programmes also provide necessary knowledge and prepare students to work in various 
occupations, teaching them to be problem solvers and engage in lifelong learning. The progress of a nation completely depends 
upon the optimum utilization of the resources and manpower.  

 
Review of Literature 
Dissanayake (2015) discussed about the importance of soft skills as an employability factor in Sri Lanka. It has been found that in 
spite of rigorous admission procedure the students completing their undergraduate degree are remarkable having low employability 
skills. The study emphasized on importance of soft skills as an employability factor in the private Higher education institutions and 
also tried to demarcate the relationships between the selected soft skills with the employability of graduates at HEI‟s in Sri Lanka. 
Graduates perceived that the most important possession at the time of applying for the first job is high verbal communication skill.  
 
Saludin and Salahudin (2014) in their study on employability competencies of business management and accounting graduates 
explained the importance of employability enhancement and stated that it should be an integrated activity that should be undertaken in 
collaboration with the employers, students and HEI‟s. The Malaysian government in their agenda Vision 2020‟ has decided to prepare 
skilled professional work force through a number of HEI‟s to achieve the status of a developed country. The business education 
employability not only depends upon the academics alone it also describes the position of the requisite job performance competencies 
by a graduate as the degrees are strongly related to practice.  
 
Beerepoot and Hendricks (2013) analyzed the skills and knowledge acquired by the workers in BPO sector through the concept of 
employability and general skills in global labour market. The research was carried out in Baguio sector of Philippines. The researchers 
surveyed the perception of the BPO employees in terms of longer-term employment prospects and the knowledge & skills acquired by 
them during employment. Employability of an individual is correlated with multi- tasking, which enhances the range of job 
availability of an individual. The “hidden skills” if identified, can be used in a broader spectrum of job. The BPO sector in Philippines 
stared way back in early 1990s with more than 5 lakh present Employment.  
 
Maxwell G et al (2009) explored the view of employers as critical stake holders’ group in post graduates’ employability skills. They 
argued that the employability skill development should become a nationwide agenda at the University level. They insisted on regular 
dialogues between employers and academicians to bridge the employability skill gap.  
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Robinson et al (2007) in their paper discussed about the employability skills required in the work place as per supervisors of college 
of agriculture. As per research “the skills most in demand are least in supply”. Companies provide employees more in technical areas 
for fulfilling their respective jobs rather than offering training to develop employability skills. The reason why HEI‟s fail to 
understand the importance of employability skills is, that the faculties do not understand what is lacking or do not possess the 
necessary resources to teach the students. Partnership between HEI’s and employers is required to teach the necessary skills for 
industry success 
 
Mgangira (2003) advocated on problem-based learning approach for development of employability skills in Civil Engineering 
curriculum. Groups required to be formed with projects planned in such a way so that a form of partnership can be developed among 
different groups. Group managers were formed to ensure fulfillment of specific tasks. Samples were provided for preparing material 
out of soil samples and a single group report was prepared.  
 
Swanson (1994) was used and further worked upon to check the individual performance and productivity in the organizations. The 
five phases of the model consist of analysis, design, development, implementation and evaluation. The study found that the perception 
of employability skills is having the highest demand for novice. 
 
Evers, 1998 were identified and questionnaire was developed to collect data. As per supervisors’ perception the most important 
employability skill was working well with fellow employees. Maintaining a positive attitude was given top priority in competency.  
 
Objectives of the study 
 To evaluate the importance of employability skills for the graduates. 
 To study the required skills for better employability.  
 Identify the perception of employers towards collage student’s employability skills. 

 
RESEARCH GAP 

In the last few decades, phenomenal change has taken place in the functioning of organizations. Employability of an 
individual is linked with multi-tasking, which enhances the scope of job availability. The HEIs have a very significant role to play in 
the making of employable professionals which in turn enhances their credibility in the market Skill gap is the gap between employee’s 
ability and employers’ expectations of an organization. Competency gap is the big issue that is faced by the both employees and 
employers in today’s environment. This gap occurs due to the initiation of new technologies and digitalization. The gap can also 
indicate a need for changing the recruitment Methodologies; establish a career development platform, packages to encourage worker 
engagement.  
 
RESEARCH METHODOLOGY 
Data collection 
Primary data: It is an exploratory research study. The author has developed questionnaire referring various skill framework and have 
identified 20 skills set as skill inventory. The study of employability skills of college students as well as employers - 50 students 
participated in the survey  
 
Secondary data:  Information collected from websites, research articles magazines and newspapers. 
  
Core employability skills or personal attributes 

Skills that make the candidates stand apart from the general lot, essentially the 'Attitude ' of the candidate. 
 
Good Personal Presentation: The first impression on a potential employer can make a big difference. The first judgment an 
interviewer makes will be based on how professionally well-dressed the candidate is. That's why it's always important to dress 
appropriately. Personal grooming and dress convey a strong, professional, positive image to others which inspires confidence. 
 
Timekeeping and Personal Organization: Manage time effectively; prioritizing tasks and able work to deadlines, able to plan 
activities & carry them through effectively are sought after by the interviewer. 
 
Teamwork, Collaboration and Co-operation: The ability to be good at working productively and effectively with people towards a 
common goal. This includes both workmates and other people who come into contact with the organization. Teamwork requires 
working confidently within a group, recognizing & respecting different perspectives being open to the ideas & views of others.  
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Leadership/ Management Skills: To be able to motivate and direct others are an indicator to the growth potential in a job and future 
in the company. The ability to encourage teammates to succeed, take charge and guide discussions all reflect leadership skills.  
 
Good Work Ethics: Employers want candidates who are able to get on with the work independently and reliably without someone 
having to check up on every five minutes. To be able to stay on and comply with their own deadlines and be able to delegate tasks to 
make sure things get done on time are the skills covered under good work ethics.  
 
Positive Attitude: Displaying a ‘can do’ approach or in other words putting across the philosophy of approaching life with optimism 
and confidence reflects the positive mindset of the candidate. All employers greatly appreciate the positive attitude in the candidate. 
 
Willingness to Learn: The professional world is far ahead than the academic curriculum covered in the college. A candidate’s 
willingness to pick up new things quickly, inclination for continuous learning throughout life and develop the competencies needed 
for current & future roles will influence the interviewer in your favour.  
 
Self-Awareness: Awareness of achievements, abilities, values & weaknesses, candidates’ views on the current and future plans i.e., 
what they want out of life are considered important by the employer. This helps in recognizing development opportunities – for the 
benefit of candidate and the organization. 
 
Problem Solving and Decision-Making Skills: In order to succeed in the workplace (and in life generally) individuals need to be 
able to evaluate information or situations; break them down into their key components; consider various ways of approaching and 
resolving them; and decide which is the most appropriate.  
 
Negotiation Skill and Networking: Ability to influence and convince others, to discuss and reach agreement, to be able to build and 
nurture contacts and relationships with others, and to utilize them appropriately in order to support the development of self, other 
individuals involved and the organization. 
 
Reliability, Integrity, Dependability: The candidates’ ability to adhere to standards & procedures, maintains confidentiality and 
question in appropriate behavior is given value by the employers. 
Flexibility: While working on the job there are good chances of changes in the nature of the job and to the structure of workplace. To 
be able to cope and adapt successfully to changing situations & environments, is a skill which will help in surviving on the job. The 
ability to take on new tasks and to meet the needs of a changing workplace is considered under flexibility skills. 
 
Initiative and Enterprise: Employers give value to the candidate’s ability to think creatively and to positively contribute in making 
improvements to the existing things.  
 
Consistency in performance: To be able to withstand stress and pressures with demonstrated efforts to continuously perform as per 
the requirements. A go getter attitude is a definite winner. Determination to get things done, make things happen & constantly looking 
for better ways of doing things all reflect a candidate’s ability of consistent performance. 
 
Use of Modern Tools and Technology: Modern office is 100 percent Technology driven. Familiarity and competence over computer 
and other equipments that are generally used on the job will be an added advantage. Knowledge of other technology related to the area 
of specialization is also expected from the candidate. 
 
Possibilities to improve or develop employability skills 

Projects, dissertations, extended essays and similar works undertaken during the course, can be particularly valuable in 
developing skills of independent research, and planning and organizing work, sometimes the topic or area of study can also be relevant 
to the type of work field one wish to enter, giving an edge to a fresher’s resume’. 

 
Analytical Skills: are capabilities in a candidate of analyzing data, interpreting and constructing statistics and presenting it in 
graphical format. Research projects, database analysis from experiments, case study, interpreting complex material, and picking out 
discrepancies in reasoning etc. all of these help in the development of analytical skills. 
 
Written Communication: can be increased through writing reports; proper preparation of experiments and projects.  
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Verbal Communication: Debates, seminars and classroom discussion help in developing verbal communication skills and ability of 
thinking quickly. 
 
Planning and Organizing: A knack for managing the workload of several courses simultaneously; meeting class assignments 
deadlines; designing and carrying out research Surveys etc.; balancing academic work with extra-curricular activities and/or 
employment all help in planning and organizing capabilities in a graduate. 
 
Technical Skills: knowledge of specific techniques through practical lab sessions strengthens candidates’ technical skills. Internship 
and Work Study Programs will play a major role. The graduate if takes the internship seriously and honestly can get an insight into the 
real corporate working environment. In the modern scenario the students graduating from the universities lack the so-called life skills.  
 
Skill Development Model suggestions for Employment Enhancement 
Skill Development Training: Skill development training is required for effective performance and fulfilling the job requirements. 
Skill development facilities are required for effective training. The facilities include sufficient infrastructure, furniture chalkboard, 
chart and graphs, computer, LCD, smart board, audio system, DVD player, lighting control, effective arrangement of furniture, etc.  
 
Resource Persons / Trainers: The trainer should be a knowledgeable and practicable person for imparting the skills. “Only practical” 
things should be taught for employability enhancement. Applications can be collected from and selection should be made on the basis 
of qualification, experience, specialization etc. 
  
Employability Enhancement Methods: The researcher has suggested to conduct participative lecture method, GD, role playing, case 
study, brainstorming, T-group training, buzz group method - direct involvement of every member of large group in discussion process, 
management games, syndicate method - big group divided in to cluster/syndicate group and conducted discussion among 
syndicates/clusters, conference, project, workshop, forum method etc 
 
 
 
 
DATA ANALYSIS AND INTERPRETATION 
Hypothesis 
H0 – There is NO Significant Impact of Age on finding jobs an employee  
H1- There is Significant Impact of Age on finding jobs an Employee 
H0- There is NO Significant Association between age and level of Soft skills  
H1- There is Significant Association between age and level of Soft skills 
H0- There is NO Significant Association between age and level of hard skills 
H1- There is Significant Association between age and level of hard skills 
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Descriptive Statistics 

 
 
Interpretation: The above table stated that mean, Standard Deviation, Variance and Range hence the sum value of all four parameters 
as like Knowledge at college, Career guidance, Soft skills, and hard skills are 36.19, 22.238, 218.748 and 72 respectively. 
 
ANOVA 

 
 
 
 
HYPOTHESIS 
1. P=.035 < 0.05, Hence Null Hypothesis (H0) Rejected and Alternative Hypothesis (H1) Accepted, which indicates there is Significant 

impact of Age on Finding the jobs  
2. P=.035 < 0.05, Hence Null Hypothesis (H0) Rejected and Alternative Hypothesis (H1) Accepted, which indicates there is Significant 

impact of Age on soft and Hard skills  
3. P=.035 < 0.05, Hence Null Hypothesis (H0) Rejected and Alternative Hypothesis (H1) Accepted, which indicates there is Significant 

impact of Age on Hard skills  
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FINDINGS & SUGGESTIONS 
The significance of the study of Training and development – enhancing the employability skills can be very well understood 

and recognized on the basis of the following description:  
 Employability of passing graduates is the performance indicator for institutions.  
 Employability skills are skills that are transferable in nature and can be taught.  
 Employability skills can be a part of the syllabus at finishing schools.  
 Employability skills are the key factor for employment.  
 Employers are more focused on the outcome-oriented skills 

 
CONCLUSION  

There is a requirement for establishing new relationships between education, the world of work and the community as a 
whole. In this context, Education, Training & Skill Development should exist as part of a system of lifelong learning adapted to the 
needs of the students according to their relevant contexts. Education was measured to be imparted to the people with considerable 
aptitude in the academics and thus need specific skills to get employment. But as of today, people are opting for the skill related 
courses in addition to the regular academics so as to improve their job prospects. As the online and offline courses are lesser in cost, 
they make the students job ready, show success in career and promote entrepreneurship. 
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