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Abstract 
Change is prevalent in all the sectors in the economy. Every business organization is becoming proactive today in the view of 

the change and unstable situations prevailing around. In that case, Higher Education Institutions (HEIs) also has faced a prevailing 
change during pandemic times.  The aim of the present study is to identify the factors influencing HEI teacher’s job performance 
regarding online classes during the pandemic period of COVID–19and to establish the relationship between these variables. The study 
is quantitative in nature, and the data was collected from 127 respondents through survey who are working in HEIs of Ranga Reddy 
District, Telangana State. Descriptive Statistics, Profiling Technique, Correlation and Regression Analysis were used to analyze the 
proposed hypotheses. The results show that there are challenges to HEI teachers at moderate level to perform through E- Teaching 
mode, even then, it is understood from the results that teachers can cope up with those challenges with good. 
 
Keywords: COVID-19, Higher Education Institutions, E- Teaching, Technical Challenges, HEI Support, Teachers Job Performance. 
 
1 INTRODUCTION 

In the contemporary competitive and unstable environment every aspect is changing and change has become an inseparable 
part of human life. Change is prevalent in all the sectors in the economy. Every business organization is becoming proactive today in 
the view of the change and unstable situations prevailing around. The Higher Education System (HES) in India has grown in a 
remarkable way, particularly in the post-independence period, to become one of the largest systems of its kind in the world. However, 
the system has many issues of concern at present, like financing and management including access, equity and relevance, reorientation 
of programmes by laying emphasis on health consciousness, values, ethics and quality of higher education together with the 
assessment of institutions and their accreditation. Recognizing the above fact, Universities have to perform multiple roles, like 
creating new knowledge, acquiring new capabilities and producing an intelligent human resource pool, through challenging teaching, 
research and extension activities so as to balance both need and demand. Achieving these objectives of the Higher Education 
Institutions (HEI) has become critical and crucial now a day for teachers to performance in terms of Quantity, Quality and in Time. In 
fact, this technology transformation has seen almost instantly with the lockdown coming into effect because of COVID-19 pandemic, 
especially for online teaching methodology. However, the year 2020 put into perspective the terrible need to adapt digital technology 
as soon as possible. Online teaching offers exciting opportunities to expand the learning environment for diverse student populations. 
As the demand for online teaching increases, higher education institutions were asked to consider teaching classes’ online. Online 
teaching shares much with face-to-face teaching, but it also has unique set of skills and requirements. Both approaches are similar in 
content, except in pace and delivery.  HEI teachers just need to use Course Management System (CMS) to prepare and deliver their 
online class work. Using the software allows instructors to get it right from the beginning. For online teaching to be successful, it is 
recommended that the instructor should follow certain principles like encourage student participation, encourage student cooperation, 
encourage active learning, give prompt feedback, emphasize time on task, communicate high expectations, respect diverse talents and 
ways of learning. The process of learning is complex and it involves the auditory, visual, and tactile senses. The traditional way of 
learning at a campus may not pull every student for learning, but whereas online learning has given a space to everyone to learn from 
their own locations. Because there is a need to look into these emerging changes in learning process as well as in teaching 
methodology, the present study focuses to identify the challenges faced during lock down to perform online teaching. Also, to 
understand the teacher’s opinion on E - Teaching methodology at HEIs and analyses the E-Teaching impact on Teachers Job 
Performance at HEIs. 

 
1.1 About Higher Education Institution 

A higher education institution (HEI) is defined as a university or an institution conducted by a higher education corporation. 
Higher education institutions support knowledge-driven economic growth strategies and poverty reduction by training a qualified and 
adaptable labor force, including high-level scientists, professionals, technicians, teachers in basic and secondary education, and future 
government, civil service, and business leaders. 
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2 Review of Literature 
2.1 Job Performance 
Motowidlo and Van Scotter, (1994), is the focal outcome in the workplace. Studies utilizing both trait and ability EI measures have 
reported converging results in terms of their effects on job performance. For example, a large-scale meta-analysis conducted by 
O’Boyle et al. (2011) showed that employees’ EI exhibited substantial relative importance even when the Five Factor Model (FFM) 
and cognitive intelligence were controlled for. The different measures of EI showed corrected correlations with job performance 
ranging from 0.24 to 0.30. The ability model of EIusing maximum-performance measurements was more closely related to cognitive 
intelligence, resulting in lower incremental validity compared to the trait model in terms of predicting job performance (O’Boyle et 
al., 2011). Thus, while both ability EI and trait EI are relevant to job performance, the focus of the current study is on the latter. In the 
educational context, schools are recognized as key organizations for developing the academic, social, and emotional competence of 
students (Roeser et al., 2000). Teachers’ job performance can be defined as the actions they perform in schools/colleges in order to 
achieve educational goals (Hwang et al., 2017). The job role of the teacher is highly emotion-driven (Hargreaves,1998) and largely 
dependent on interactions with other members of the school community (Van Maele and Van Houtte, 2012),thus highlighting the 
role of teachers’ trait EI in generating good teaching performance (Alrajhi et al., 2017). Teachers’ trait EI could be beneficial to their 
job performance in two ways. Intrapersonally, better awareness of their own emotions can help teachers to build more confidence and 
control over their teaching tasks, which, in turn, enables better performance. Inter-personally, by allowing them to understand and 
manage the motions of others (e.g., colleagues and students), teachers’ trait EI may contribute to positive social interactions and, thus, 
more effective teaching. Results from a limited number of studies have shown a positive correlation between teachers’ trait EI and job 
performance, indicating that teachers with high trait EI are like lyto perform better. For example, by adapting several previous trait EI 
measurements, Myint and Aung (2016) categorized teachers’ trait EI into four factors: utilization of emotion, optimism/mood 
regulation, expression/appraisal of emotion, and emotional resilience. Based on a sample of 1,006 teachers, their results revealed that 
8.1% of the variance in teachers’ job performance was explained by “optimism/mood regulation” and “expression/appraisal of 
emotion”. Similarly, Naqvi et al. (2016) conducted a study among 3,168 teachers using the TEI Que-SF (Petrides, 2009), discovering 
that teachers’ trait EI had a positive relationship with their job performance (r= 0.11, p<0.01). 
 

Job performance assesses whether a person performs a job well. Job performance, studied academically as part of industrial 
and organizational psychology, also forms a part of human resources management. Performance is an important criterion for 
organizational outcomes and success. John P. Campbell describes job performance as an individual-level variable, or something a 
single person does. This differentiates it from more encompassing constructs such as organizational performance or national 
performance, which are higher-level variables. 

 
First, Campbell defines performance as behavior, which is something done by an employee. This concept differentiates 

performance from outcomes. Outcomes result partially from an individual's performance, but they are also the result of other 
influences. In other words, there are more factors determine outcomes than just an employee's behaviors and actions. 

 
Campbell allows for exceptions when defining performance as behavior. For instance, he clarifies that performance does not 

have to be directly observable actions of an individual. It can consist of mental productions such as answers or decisions. However, 
performance needs to be under the individual's control, regardless of whether the performance of interest is mental or behavioral. 
 
2.2 Online Teaching 

Online teaching offers exciting opportunities to expand the learning environment for diverse student populations. As the 
demand for online teaching increases, college professors may be asked to consider teaching their classes’ online. Online teaching 
shares much with face-to-face teaching, but it also has unique set of skills and requirements. Both approaches are similar in content, 
except in pace and delivery.  Rather that developing the courses from scratch, a company has emerged to take care of the courses. 
Professors just need to use Course Management System (CMS) software to prepare and deliver their courses. Using the software 
allows instructors to get it right from the beginning. The process of learning is complex and it involves the auditory, visual, and tactile 
senses. The traditional way of learning at a campus university is not for everyone. Online learning is for those who wish to study for a 
degree alongside work or other commitments. Online learning has been referred to as a form of distance education and as web-based 
learning, e-learning, and digital learning. It is offered over the Internet and uses web-based materials and activities. Students need to 
be technologically savvy to use technology tools that may be required. Students of the digital age appear to be independent, more 
technology disciplined, and technology savvy, well suited for online environment. Online learning at your own pace is beneficial for a 
high-quality college degree.  
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Whether offered on campus or delivered online, each course offering must meet the same rigorous criteria and the strict 
academic standards. The only difference is in the way the course is delivered. Generally, students are required to have access to a 
computer system with high-speed Internet connections. They may also expect electronic academic support services such as 
registration, financial aid, libraries, tutoring, and advisement. 

 
2.3 Benefits and Challenges of Online Teaching 

Online education provides great opportunities and great challenges. It has benefits for the students and instructors. It offers 
the convenience of time and space, cost-effectiveness, and flexibility. Online learning allows student to pursue an internationally 
recognized degree without the need to attend classes on campus. Online education is preferred by students who cannot participate in 
traditional classroom settings.  It is convenient since it allows one to study anywhere that has an Internet access. Online courses are 
available 24/7.Over the past decade, the number of online courses has also grown rapidly.  Although online education may work for 
everyone, some less-developed countries see the online education as cost effective. It is needless to say that online teaching and 
learning (in either synchronous or asynchronous manner) is applied in all disciplines such as engineering, computer science, medicine, 
nursing, business, music, and social sciences. Online teaching and learning is becoming common even in business organizations. 
Issues facing an online instructor include being effective in delivering the course, responding to student emails, getting used to the 
online tools and infrastructure. Critics of online teaching and learning question its value, effectiveness, and quality. Since online 
teaching and learning systems have not been able to convey interactions between the instructor and students; its educational 
effectiveness is lower than the traditional face-to-face lecture. Responding to student email messages in a timely manner can be 
challenging since it requires significant amount of instructor’s time. It takes a lot of time to prepare and teach an online course. The 
challenge of online education largely depends on online instructors. There is also the issue of intellectual property and ownership of 
materials placed on the web. Issues facing online students include the requirement of self-directed learning and self-discipline which 
may influence the success or failure of online learners. They may be tempted to procrastinate in working on their assignments. The 
issue of quality in online learning has been raised and it is as complex as the reality of online learning itself. The Quality Matters 
Program based in the US (www.qmprogram.org) has established national benchmarks for online courses and has become 
internationally recognized. 

 
2.4 Reviews 
Adelina Mariani S, Kardoyo (2021) have presented their study on “The Effect of Learning to Teach Online in Improving Teacher 
Performance”. This study is conducted at SMA Negeri 1 (Plus) Matauli Pandan used an online learning model during this pandemic. 
The difference between the perceptions of students before teachers took this training was compared to after taking this training. The 
result shows that the training can improve the performance of teachers. Interaction between teachers and students online is better. 
However, not only has the learning outcomes have increased the students' attitudes in responding and following the learning process 
have increased considerably as well. 
 
ChrysiRapanta, Luca Botturi, Peter Goodyear, Lourdes Guàrdia& Marguerite Koole (2020) have given some valuable findings 
through their study on “Online University Teaching During and After the Covid-19 Crisis: Refocusing Teacher Presence and Learning 
Activity”. This article presented that Online Teaching and Learning imply a certain Pedagogical Content Knowledge (PCK), which is 
mainly related to designing and organizing better learning experiences and creating distinctive learning environments, with the help of 
Digital Technologies. In this article the authors have provided some insights about the online learning related PCK, to help University 
Teachers with little experience with online learning to navigate in these challenging times. They Concluded with a reflection on how 
responding to a crisis (as best we can) may precipitate enhanced teaching and learning practices in the post digital era. 
 
Pitamber Paudel (2020), in the study conducted on “Online Education: Benefits, Challenges and Strategies During and After 
COVID-19 in Higher Education” conveyed that this study investigated Teachers and learners’ perspectives on online education in 
relation to its benefits, challenges and strategies during and after COVID-19 in higher education in Nepal. The findings of the research 
study elucidated that online education can be an alternative means of traditional education. But if blended learning is implemented 
then the education process would be more effective and successful. 
 
Zethembe Mseleku (2020) conducted research study on “A Literature Review of E-Learning and E-Teaching in the Era of Covid-19 
Pandemic” mentioned that due to the covid-19 pandemic the closure of higher learning institutions and a major shift from traditional 
classroom -based teaching and learning to virtual approach. The literature review is conducted to show relevant evidence on E-
learning and E-teaching outcomes, challenges and opportunities in the pandemic. The literature presented a number of learning and 
teaching challenges faced by academics and students such as the inability to access or use the internet, learning and teaching tools; 
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difficulties to adjust particularly for students living in rural areas and those from low-income families; and associated stress, 
depression and anxiety. 
 
Sarah Guri-Rosenblit (2018) stated that the implementation of the digital technologies in Higher Education settings focuses mainly 
on students learning rather than on professors’ teaching. Very little attention is paid to the crucial role of teachers in online settings 
resulted a restricted and moderate adaptation of the technologies in higher education everywhere. In most higher education 
institutions, the new technologies are mainly utilized for add-on functions and not for replacing face-to-face encounters or for an 
intensive web-enhanced teaching. This article mentions briefly about why most students, are unable and/or unwilling to study by 
themselves without expert teachers to guide their knowledge construction, discusses the problems of digital literacy of teachers, 
examines the main reasons for the averseness of many academics to utilize the technologies more fully in their teaching, and 
concludes by recommending some approaches for incorporating more fully the huge array of the technologies’ capabilities in higher 
education institutions. 
 
Revenio Jalagat (2017) aimed at studying the job stress variables affecting employee performance. In this study there is a significant 
relationship between job stress and employee performance. The independent variables: underutilization of skills and work overload 
significantly correlates to employee performance. The study suggested that company must develop the employee skills and tap their 
potential. 
 
Abdulwahab S. Bin Shmailan (2016) conducted research on “The relationship between job satisfaction, job performance and 
employee engagement: An explorative study”. The Research was conducted to examine factors contributes to a satisfied employee by 
examining a number of factors. The link between employee satisfaction and performance findings were highlighted. The Study also 
focused on understanding the advantages of having satisfied and high performing employees by using the Employee engagement as a 
tool would be profitable. 
 
George Lăzăroiu (2015), presented the evidence on the causal link between different need satisfactions and employee job 
performance, the impact of need contentment on work behavior and the components of employee job performance conducts. The 
author analyzed the motivational determinants in the workplace. 
 
3 Need for the Study 

As Education plays a vital role in shaping the personalities of the students by imparting knowledge and skills required for their 
future endeavors. Education teaches better moral and ethical values to the students. Teachers play a critical role in shaping the 
personalities of the students. Due to the outbreak of COVID-19 pandemic the education sector has been adversely affected. In fact, 
this technology transformation has seen almost instantly with the lockdown coming into effect because of COVID-19 pandemic, 
especially for online teaching methodology. As the demand for online teaching increases, higher education institutions were asked to 
consider teaching classes’ online. Because of these adverse changes, there is a need to study on how teacher’s facing challenges in 
their job and performance.  
 
4 Scope of the Study 

The current study is focused on to understand the E- Teaching methodology influence on teacher’s job performance. This study 
attempts to know the opinions of teaching and non-teaching faculty from select higher education institutions from Ranga Reddy 
district, Telangana State regarding their experiences and challenges during online teaching.  
 
5 Objectives of the Study 

 To study the demographic profile of teaching and non-teaching staff from select HEIs of Ranga Reddy district, Telangana state. 
 To understand the teaching and non-teaching staff opinion on E - Teaching Methodology and its challenges from select HEIs of 

Ranga Reddy district, Telangana state. 
 To analyse the E-Teaching impact on Teacher’s Job Performance from select HEIs of Ranga Reddy district, Telangana state. 

 
6 Research Methodology  
6.1 Sample Selection: Standard questionnaire was administered to the employees of selected Higher Education Institutions, Ranga 
Reddy District of Telangana State. A Simple Random Sampling Technique is applied and 220 employees were chosen from a pool of 
450 employees to whom the questionnaire was administered. Out of which 127 respondents’ responses were found to be useful for 
analysis. 
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6.1.1 Sample Size:127 
6.2 Sources of Data Collection: The data was collected through Primary and Secondary sources. Primary data is in the raw form to 
which statistical methods are applied for the purpose of analysis and interpretation. The primary data is collected through structured 
questionnaire consisting of 36 questions with a Likert’s Four Scale Technique and also discussion with the Teachers. Whereas, the 
Secondary data are in the form of finished products as they have already been treated statistically in some form or another. The 
secondary data mainly consists of data and information collected from records and websites. Secondary data also collected from 
magazines and books. 
 
6.3 Data Analysis Techniques: Profiling Technique, Descriptive Statistics, Correlation and Regression Analysis used to analyze and 
interpret the data. The conclusions were drawn based on the data interpretation.  
 
6.4 Period of the Study: The present study was conducted for a period of around 6 months. Among which time spent on Literature 
study was about 2 months and identified the research gap. Then, 20 days was spent on developing the questionnaire. After finalizing 
the questionnaire 2 months was spent for data collection, 1 month was spent on data analysis and interpretation and finally 15 days 
were taken to write the report. 
 
7 Limitations of the Study 

 This study is confined to Osmania university affiliated colleges. 
 The study is limited to select Institutions which are confined to Ranga Reddy District. 
 Due to the pandemic one to one interaction was difficult, so the data was collected online. 
 This study is limited to find job satisfaction and its effect on Teaching and Non-Teaching staff. 

 
8 Data Analysis and Interpretation 
8.1 Study of Demographic profile 

Table 1 presents study of demographic profile of respondents. 61.4 percent of them were male and the rest 38.6 percent of the 
teachers were female. Age wise the distribution of the teachers was 3.1 percent of the teachers are below 25 years age, 35.4 percent of 
the teachers belong to 26-to-35-year age group, 41.7 of the teachers belong to 36 to 45 years age, 15 percent of the teachers belong to 
46-to-55-year age group and 4.7 percent of the teachers belong to 56 and above year age. Under the employee category 80.3 percent 
are teaching staff and remaining 19.7 percent are non-teaching staff. 14.2 percent of teachers work as Lab assistants, 42.5 percent of 
teachers work as Assistant Professors, 23.6 percent of teachers work as Associate Professors, 14.2 percent of teachers work as 
Professors and the remaining 5.5 percent teachers work as Head of Department (HOD).  
 

S. No Demographic Frequency Percentage (%) 

 
 
1 

Gender 

Male 78 61.4 

Female 49 38.6 

Total 127 100.0 

 
 
 
2 

Age (Years) 

Below 25 4 3.1 

26 to 35 Years 45 35.4 

36 to 45 Years 53 41.7 

46 to 55 Years 19 15.0 

56 and above 6 4.7 

 
 
3 

Employee Category 

Teaching Staff 102 80.3 

Non-Teaching Staff 25 19.7 

Total 127 100.0 

 
 

Designation 

Lab Assistant 18 14.2 
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4 

Assistant Professor 54 42.5 

Associate Professor 30 23.6 

Professor 18 14.2 

HOD 7 5.5 

Total 127 100.0 

Table :1 Demographic Profile of the Respondents 
Source: Primary Data 

 
8.2 Study on Teacher’s perception towards Job Performance  

To measure the teacher’s perception towards Job Performance at different Higher Education Institution (HEI’s), 
Questionnaire was developed by using Likert’s four scaling technique to measure the opinions of the teachers of all departments. The 
cumulative scores of the teachers are taken into consideration to profile them. Profiling is done based on the number of questions 
developed for the variable job performance and scale developed for those questions. Based on that profiling was done in three 
categories as follows: 

9-17 is profiled as Low category (which means job performance in teachers is low) 
18-26 is profiled as Moderate category (which means job performance in teachers is moderate) 
27-36 is profiled as High category (which means job performance in teachers is high) 

 
8.2.1 Gender wise Teacher’s perception towards Job Performance   

Teacher’s Perception 
towards job 
performance 

Low Job 
performance 

 
(%) 

Moderate Job 
Performance 

 
(%) 

Total 

GENDER 

Male 57 64.7 21 53.8 78 

Female 31 35.2 18 46.1 49 

Total 88  39  127 
Table :2 Gender wise Teacher’s perception towards Job Performance 
Source: Primary Data 

 
From table 2 gender wise teacher’s perception towards Job Performance is presented as follows: 57 (64.7%) respondents are 

male, 31 (35.2%) are females they are profiled as low category. 21 (53.8%) respondents are male ,18(46.1%) are females are profiled 
as moderate category. It is concluded that gender wise, majority of the teachers are expressing that they have low job performance. 

 
8.2.2 Age wise Teacher’s perception towards Job Performance 

Teacher’s perception 
towards job 
performance 

Low Job 
performance 

 
 
(%) 

Moderate Job 
Performance 

 
 
(%) 

Total 

 
 
 
 
AGE 

Below 25 4 4.5 0 0 4 

26 to 35 Years 36 40.9 9 23 45 

36 to 45 Years 31 35.2 22 56.4 53 

46 to 55 Years 17 19.3 2 5.1 19 

56 and above 0 0 6 15.3 6 

Total 88  39  127 

Table :3 Age wise Teacher’s perception towards Job Performance 
Source: Primary Data 

 
From Table:3 Age wise Teacher’s perception towards Job Performance is presented as follows: 4(4.5%) responses are below 

25 years,36 (40.9%) responses are 26 to 35 years, 31(35.2%) responses are 36 to 45 years ,17(19.3%) responses are 46 to 55 years are 
profiled as low job performance. 9(23%) responses are 26 to 35 years, 22 (56.4%) responses are 36 to 45 years, 2(5.1%) responses are 
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46 to 55 years, 6(15.3%) responses are 56 and above years are profiled as Moderate Job performance category. It is concluded that 
Age Wise majority of the Teachers are expressing low Job performance.  

 
8.2.3 Employee category wise Teacher’s perception towards Job Performance 

Teacher’s perception towards 
Job performance 

Low Job 
performance 

 
 
(%) 

Moderate Job 
Performance 

 
 
(%) 

Total 

 
Employee 
Category 

Teaching Staff 66 75 36 92.3 102 

Non- Teaching 
Staff 

22 
 
25 

3 
 
7.6 

25 

Total 88  39  127 

Table:4 Employee category wise Teacher’s perception towards Job Performance 
Source: Primary Data 

 
From Table:4 Employee Category wise Teacher’s perception towards Job Performance is presented as follows 66(75%) 

respondents are Teaching staff and 22(25%) respondents are non-Teaching staff are profiled as Low Job Performance. 36(92.3%) 
respondents are Teaching staff and remaining (7.6%) are non-Teaching staff they are profiled as Moderate Job Performance. It is 
concluded that Employee category wise Teachers are expressing Low Job Performance. 

 
8.2.4 Designation wise Teacher’s perception towards Job Performance 

Teacher’s perception towards 
Job Performance 

Low Job 
performanc
e 

 
 
(%) 

Moderate Job 
Performance 

 
 
(%) 

Total 

 
 
DESIGNATIO
N 

Lab Assistant 18 20.4 0 0 18 

Assistant 
Professor 

36 40.9 18 46.1 54 

Associate 
Professor 

9 
 
10.2 

21 
 
53.8 

30 

Professor 18 20.4 0 0 18 

HOD 7 7.9 0 0 7 

Total 88  39  127 

Table:5 Designation wise teacher’s perception towards Job Performance 
Source: Primary Data 

 
From Table 5 Teachers perception towards Job Performance is presented as follows: 18(20.4%) respondents are Lab 

Assistants, 36(40.9%) respondents are Assistant Professors, 9(10.2%) respondents are Associate Professors, 18(20.4%) respondents 
are Professors and 7(7.9%) are HOD’s are profiled as Low Job Performance. 18(46.1%) respondents are Assistant Professors, 
21(53.8%) respondents are Associate Professors are profiled as Moderate Job Performance. It is concluded that Designation wise, 
majority of the teachers are expressing that they have Low Job Performance. 

 
8.3 Study on Teacher’s Perception towards Teaching Methodology 

To measure the Teacher’s perception towards Teaching Methodology at Higher Education Institutions (HEI’s), total of 8 
questions were developed by using Likert’s four scaling technique to measure the opinion of the Teachers of all departments. The 
cumulative scores of the teachers are taken into consideration to profile them. Profiling is done based on the number of questions 
developed for the variable work content and scale developed for those questions. Based on that the profiling was done in three 
categories as follows: 

 
8-15 is profiled as Low category (which means Teaching methodology in Teachers is low),16-23 is profiled as Moderate 

category (which means Teaching methodology in Teachers is moderate) ,24-32 is profiled as High category (which means Teaching 
methodology in Teachers is High). 
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8.3.1 Gender wise Teacher’s Perception towards Teaching Methodology 
Teacher’s perception 
towards Teaching 
Methodology 

Low Teaching 
Methodology 

 
(%) 

Moderate Teaching 
Methodology 

 
(%) 

Total 

GENDER 
Male 42 62.6 36 60 78 

Female 25 37.3 24 40 49 

Total 67  60  127 

Table:6Gender wise Teacher’s Perception towards Teaching Methodology 
Source: Primary Data 

 
From Table 6 Gender wise Teacher’s perception towards Teaching Methodology is presented as follows: 42(62.6%) 

respondents are males and 25(37.3%) respondents are females they are profiled as low Teaching Methodology. 36(60%) respondents 
are males and 24(40%) respondents are females they are profiled as moderate Teaching Methodology. It is concluded that Gender 
wise majority of the teachers are expressing that they have low Teaching Methodology. 

 
8.3.2Age wise Teacher’s Perception towards Teaching Methodology 

Teacher’s perception 
towards Teaching 
Methodology 

Low Teaching 
Methodology 

 
(%) 

Moderate 
Teaching 
Methodology 

 
(%) 

Total 

 
 
Age 

Below 25 0 0 4 6.6 4 

26 to 35 Years 27 40.2 18 30 45 

36 to 45 Years 24 35.8 29 48.3 53 

46 to 55 Years 16 23.8 3 5 19 

56 and above 0 0 6 10 6 

Total 67  60  127 

Table:7Age wise Teacher’s Perception towards Teaching Methodology 
Source: Primary Data 

 
From Table 7 Age wise Teacher’s perception towards Teaching Methodology is presented as follows: 27(40.2%) respondents 

are 26 to 35 years, 24(35.8%) respondents are 36 to 45 years, 16(23.8%) respondents are 46 to 55 years are profiles as Low teaching 
methodology. 4(6.6%) respondents are below 25 years, 18(30%) respondents are 26 to 35 years, 29(48.3%) respondents are 36 to 45 
years, 3(5%) respondents are 46 to 55 years, 6(10%) respondents are 56and above years are profiled as Moderate Teaching 
Methodology. It is concluded that Age wise majority of the Teachers are expressing that they have low Teaching Methodology. 
 
8.3.3 Employee category wise Teacher’s Perception towards Teaching Methodology 

Teacher’s perception 
towards Teaching 
Methodology 

Low Teaching 
Methodology 

(%) 
Moderate 
Teaching 
Methodology 

(%) Total 

 
Employ
ee 
Categor
y 

Teaching Staff 60 
 
89.5 

42 70 102 

Non-Teaching 
Staff 

7 
 
10.4 

18 
 
30 

25 

Total 67  60  127 

Table:8Employee category wise Teacher’s Perception towards Teaching Methodology 
Source: Primary Data 

 
From Table 8 Employee category wise Teacher’s Perception towards Teaching Methodology is presented as follow. 

60(89.5%) respondents are Teaching staff and remaining 7(10.4%) respondents are non-teaching staff are profiled as low teaching 
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methodology. 42(70%) respondents are Teaching staff and remaining 18(30%) respondents are non-teaching staff are profiled as 
moderate teaching methodology. It concluded that Employee category wise majority of the employees are expressing that they have 
low teaching methodology. 

 
8.3.4 Designation wise Teacher’s perception towards Teaching Methodology 

Teacher’s perception towards 
Teaching Methodology 

Low Teaching 
Methodology 

(%) 
Moderate Teaching 
Methodology 

(%) Total 

 
 
 
DESIGNATION 

Lab Assistant 4 5.9 14 23.3 18 

Assistant Professor 29 43.2 25 41.6 54 

Associate Professor 16 23.8 14 23.3 30 

Professor 12 17.9 6 10 18 

HOD 6 8.9 1 1.6 7 

Total 67  60  127 

Table:9Designation wise Teacher’s perception towards Teaching Methodology 
Source: Primary Data 

 
From Table 9 Designation wise Teacher’s perception towards Teaching Methodology is presented as follows: 4(5.9%) 

respondents are Lab Assistants, 29(43.2%) respondents are Assistant Professors, 16(23.8%) respondents are Associate Professors, 
12(17.9%) respondents are Professors and remaining 6(8.9%) respondents are HOD’s are profiled as Low Teaching Methodology. 
14(23.3%) respondents are Lab Assistants, 25(41.6%) respondents are Assistant Professors, 14(23.3%) respondents are Associate 
Professors, 6(10%) respondents are Professors and remaining 1(1.6%) respondent are HOD’s are profiled as Moderate Teaching 
Methodology. It is concluded that Designation wise, majority of the Teachers are expressing that they have Low Teaching 
Methodology. 

 
8.4 Study on Teacher’s Perception towards Technical Challenges 

To measure the Teacher’s perception towards Technical Challenges at Higher Education Institutions (HEI’s), total of 9 
questions were developed by using Likert’s four scaling technique to measure the opinion of the Teachers of all departments. The 
cumulative scores of the teachers are taken into consideration to profile them. Profiling is done based on the number of questions 
developed for the variable work content and scale developed for those questions. Based on that the profiling was done in three 
categories as follows: 

 
9-11 is profiled as Low category (which means Technical Challenges in Teachers is low),12-14 is profiled as Moderate 

category (which means Technical Challenges in Teachers is moderate) ,15-18 is profiled as High category (which meansTechnical 
Challenges in Teachers is High). 

 
8.4.1 Gender wise Teacher’s Perception towards Technical Challenges: 

Teacher’s perception 
towards Technical 
challenges 

Low Technical    
Challenges 

(%) 
Moderate 
Technical 
Challenges 

 
(%) 

Total 

 
GENDER 

Male 27 64.2 51 60 78 

Female 15 35.7 34 40 49 

Total 42  85  127 

Table:10 Gender wise Teacher’s Perception towards Technical Challenges 
Source: Primary Data 

 
From Table: 10 Gender wise Teacher’s perception towards technical challenges is presented as follows: 27(64.2%) 

respondents are male, 15(35.7%) respondents are females are profiled as Low Technical Challenges. 51(60%) respondents are males 
and 34(40%) respondents are females are profiled as Moderate Technical Challenges. It is concluded that Gender wise, majority of the 
teachers are expressing that they have moderate technical challenges. 
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8.4.2 Age wise Teacher’s Perception towards Technical Challenges: 
Teacher’s perception 
towards Technical 
challenges 

Low Technical 
Challenges 

 
(%) 

Moderate Technical 
Challenges 

 
 
(%) 

Total 

 
 
AGE 

Below 25 0 0 4 4.7 4 

26 to 35 Years 20 47.6 25 29.4 45 

36 to 45 Years 13 30.9 40 47 53 

46 to 55 Years 9 21.4 10 11.7 19 

56 and above 0 0 6 7 6 

Total 42  85  127 

Table:11 Age wise Teacher’s Perception towards Technical Challenges 
Source: Primary Data 

 
From Table 11 Age wise Teacher’s Perception Towards Technical challenges is presented as follows: 20(47.6%) respondents 

are 26 to 35 years, 13(30.9%) respondents are 36 to 45 years, 9(21.4%) respondents are 46 to 55 years are profiled as Low Technical 
Challenges. 4(4.7%) respondents are below 25 years, 25(29.4%) respondents are 26 to 35 years, 40(47%) respondents are 36 to 45 
years, 10(11.7%) respondents are 46 to 55 years and 6(7%) respondents are 56 and above are profiled as Moderate Technical 
Challenges. It is concluded that Age wise teachers Perception towards Technical Challenges is Moderate. 

 
8.4.3 Employee category wise Teacher’s Perception towards Technical Challenges 

Teacher’s perception 
towards Technical 
challenges 

Low 
Technical 
Challenges 

(%) 
Moderate 
Technical 
Challenges 

 
(%) 

Total 

Employee 
Category 

Teaching 
Staff 

41 97.6 61 71.7 102 

Non-
Teaching 
Staff 

1 2.3 24 28.2 25 

Total 42  85  127 

Table:12 Employee category wise Teacher’s Perception towards 
Technical Challenges 
Source: Primary Data 

 
From Table 12 Employee category wise Teacher’s Perception towards Technical Challenges is presented as follows: 

41(97.6%) respondents are Teaching staff and remaining 1(2.3%) respondent are non-Teaching staff are profiled as Low Teaching 
challenges category. 61(71.7%) respondents are Teaching staff and remaining 24(28.2%) respondents are non-Teaching staff are 
profiled as Moderate Teaching challenges category. It is concluded that Employee category wise, majority of the teachers are 
expressing that they have Moderate technical challenges. 

 
8.4.4 Designation wise Teacher’s Perception towards Technical Challenges 

Teacher’s perception towards 
Technical challenges 

Low 
Technical 
Challenges 

(%) 
Moderate 
Technical 
Challenges 

 
(%) 

Total 

DESIGNATION 

Lab Assistant 1 2.3 17 20 18 

Assistant 
Professor 

21 50 33 38.8 54 

Associate 
Professor 

6 14.2 24 28.2 30 

Professor 7 16.6 11 12.9 18 
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HOD 7 16.6 0 0 7 

Total 42  85  127 

Table :13 Designation wise Teacher’s Perception towards Technical 
Challenges 
Source: Primary Data 

 
From Table 13Designation wise Teacher’s Perception towards Technical Challenges is presented as follows: 1(2.3%) 

respondents are Lab Assistants, 21(50%) respondents are Assistant Professors, 6(14.2%) respondents are Associate Professors, 
7(16.6%) respondents are Professors and 7(16.6%) respondents are HOD’s are profiled as Low Technical challenges.17(20%) 
respondents are Lab Assistants, 33(38.8%) respondents are Assistant Professors, 24(28.2%) respondents are Associate Professors, 
11(12.9%) respondents are Professors are profiled as Moderate Technical challenges. It is concluded that Designation wise, majority 
of teachers are expressing that they have Moderate Technical Challenges. 

 
8.5 Study on Teacher’s Perception towards HEI’s Support for E-Teaching 

To measure the Teacher’s perception towards HEI’s Support for E-Teaching at Higher Education Institutions (HEI’s), total of 
6 questions were developed by using Likert’s four scaling technique to measure the opinion of the Teachers of all departments. The 
cumulative scores of the teachers are taken into consideration to profile them. Profiling is done based on the number of questions 
developed for the variable work content and scale developed for those questions. Based on that the profiling was done in three 
categories as follows: 

 
6-11 is profiled as Low category (which means HEI’s Support for Teachers is low),12-17 is profiled as Moderate category 

(which means HEI’s Support for Teachers is moderate) ,18-24 is profiled as High category (which means HEI’s Support for Teachers 
is High). 

 
8.5.1 Gender wise Teacher’s perception towards HEI’s support: 

Teacher’s perception 
towards HEI’s support 

Low COVID 19 
Challenges towards 
Education 

(%) Moderate COVID 
19 Challenges 
towards Education 

 
(%) 

Total 

GENDER Male 35 66 43 58.1 78 

Female 18 33.9 31 41.8 49 

Total 53  74  127 

Table: 14 Gender wise Teacher’s perception towards HEI’s support 
Source: Primary Data 

 
From Table 14 Gender wise Teacher’s perception towards HEI’s support is presented as follows: 35(66%) respondents are 

males and remaining 18(33.9%) respondents are females are profiled as Low COVID 19 challenges towards Education. 43(58.1%) 
respondents are males and remaining 31(41.8%) respondents are females are profiled as Moderate COVID 19 challenges towards 
Education. It is concluded that Gender wise, majority of the Teachers are expressing that they have Moderate challenges towards 
Education. 
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8.5.2 Age wise Teacher’s perception towards HEI’s support: 

Teacher’s perception 
towards HEI’s support 

Low COVID 19 
Challenges towards 
Education 

(%) 
Moderate COVID 19 
Challenges towards 
Education 

(%) Total 

 
 
 
 
AGE 

Below 25 4 7.5 0 0 4 

26 to 35 Years 15 28.3 30 40.5 45 

36 to 45 Years 22 41.5 31 41.8 53 

46 to 55 Years 12 22.6 7 9.4 19 

56 and above 0 0 6 8.1 6 

Total 53  74  127 

Table:15Age wise Teacher’s perception towards HEI’s support 
Source: Primary Data 

 
From Table 15 Age wise Teacher’s perception towards HEI’s support is presented as follows: 4(7.5%) respondents are below 

25, 15(28.3%) respondents are 26 to 35 years, 22(41.5%) respondents are 36 to 45 years, 12(22.6%) respondents are 46 to 55 years are 
profiles as low COVID 19 Challenges towards education.30(40.5%) respondents are 26 to 35 years, 31(41.8%) respondents are 36 to 
45 years, 7(9.4%) respondents are 46 to 55 years, 6(8.1%) respondents are 56 and above are profiles as Moderate COVID 19 
Challenges towards education. It is concluded that Age wise, majority of Teachers are expressing that they have Moderate COVID 19 
Challenges towards education.  

 
8.5.3 Employee Category wise Teacher’s perception towards HEI’s support: 

Teacher’s perception towards 
HEI’s support 

Low COVID 19 
Challenges 
towards Education 

(%) 
Moderate COVID 19 
Challenges towards 
Education 

 
(%) 

Total 

Employee 
Category 

Teaching Staff 46 
 
86.7 

56 
 
75.6 

102 

Non-Teaching 
Staff 

7 
 
13.2 

18 
 
24.3 

25 

Total 53  74  127 

Table:16 Employee Category wise Teacher’s perception towards HEI’s support 
Source: Primary Data 

 
From Table: 16 Employee Category wise Teacher’s perception towards HEI’s support is presented as follows: 46(86.7%) 

respondents are Teaching staff and 7(13.2%) respondents are non-Teaching staff are profiled as Low COVID 19 Challenges towards 
Education.56(75.6%) respondents are Teaching staff and 18(24.3%) respondents are non-Teaching staff are profiled as Moderate 
COVID 19 Challenges towards Education. It is concluded that Employee Category wise, majority of the Teachers are expressing that 
they have Moderate COVID 19 Challenges towards Education. 
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8.5.4 Designation wise Teacher’s perception towards HEI’s support 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

From Table17 Designation Wise Teacher’s perception towards HEI’s support is presented as follows: 4(7.5%) respondents 
are Lab Assistants, 23(43.3%) respondents are Assistant Professors, 9(16.9%) respondents are Associate Professors, 11(20.7%) 
respondents are Professors, remaining 6(11.3%) respondents are HOD’s are profiled as Low COVID 19 Challenges towards 
Education. 14(18.9%) respondents are Lab Assistants, 31(41.8%) respondents are Assistant Professors, 21(28.3%) respondents are 
Associate Professors, 7(9.4%) respondents are Professors, remaining 1(1.3%) respondent are HOD’s are profiled as Moderate COVID 
19 Challenges towards Education. It is concluded that Designation wise, majority of the Teachers are expressing that they have 
Moderate COVID 19 Challenges towards Education. 
 
8.6 Relationship study between Job Performance and Teaching Methodology, Technical Challenges, HEI’s Support 

In order to study the relationship between Job Performance and Teaching Methodology, Technical Challenges, HEI’s 
Support, first we need to confirm that these variables are associated or not. To study the association between the above said variables, 
Pearson Correlation Coefficient is calculated using SPSS software and the results of the same are presented in table 18. 

Correlations 

  JP Scores TM Scores TC Scores HEIS Scores 

 
 
JP Scores 

Pearson Correlation 1 .404** .088 .372** 

Sig. (2-tailed)  .000 .327 .000 

N 127 127 127 127 

**. Correlation is significant at the 0.0 level 

Table: 18 Correlation between Job Performance and Teaching Methodology, Technical 
Challenges, HEI’s Support. 

 
Correlation between Job Performance and Teaching Methodology: The r value is 0.404, indicates that there is a low degree of 
positive correlation between Teachers Job Performance and Online Teaching Methodology. 
 

From Table:18, P value is identified as 0.00 which is less than 0.05, As P value is less than 0.05, therefore teaching 
methodology wise there is significance difference with respect to Job Performance of teachers hence online teaching methodology is 
influencing teachers job performance. 

 
Correlation between Job Performance and Technical Challenges: The r value is 0.88, indicates that there is a very low degree of 
positive correlation between Teachers Job Performance and Technical Challenges. 
 

From Table:18, P value is identified as 0.327 which is greater than 0.05, As P value is greater than 0.05, therefore technical 
challenges wise there is no significance difference with respect to Job Performance of teachers hence Technical Challenges does not 
influence teachers job performance. 

Teacher’s perception towards 
HEI’s support 

Low COVID 19 
Challenges towards 
Education 

(%) 
Moderate COVID 19 
Challenges towards 
Education 

(%) Total 

 
 
 
DESIGNATION 

Lab Assistant 4 7.5 14 18.9 18 

Assistant 
Professor 

23 43.3 31 41.8 54 

Associate 
Professor 

9 16.9 21 28.3 30 

Professor 11 20.7 7 9.4 18 

HOD 6 11.3 1 1.3 7 

Total 53  74  127 

Table:17 Designation wise Teacher’s perception towards HEI’s support 
Source: Primary Data 
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Correlation between Job Performance and HEI’s Support: The r value is 0.372, indicates that there is a low degree of positive 
correlation between Teachers Job Performance and HEI’s Support. 
 

From Table:18, P value is identified as 0.00 which is less than 0.05, As P value is less than 0.05, therefore HEI’s support 
wise there is significance difference with respect to Job Performance of teachers hence HEI’s support is influencing teachers job 
performance. 

 
8.7 Job Performance influence on Teaching Methodology, Technical Challenges, HEI Support 

Model Summary* 

Model R R Square 
Adjusted R 
Square 

Std. Error of the 
Estimate Durbin-Watson 

1 .436a .190 .170 2.638 2.267 

a. Predictors: (Constant), HEIS Scores, TC Scores, TM Scores 

*. Dependent Variable: JP Scores 

Table:19 Job Performance influence on Teaching methodology, Technical 
Challenges, HEI Support 

 
Pearson Correlation coefficient has confirmed that there is a significant relationship between Teachers Job Performance and 

Online Teaching Methodology, Technical Challenges and HEI Support. To further explore the relationship between the said variables’ 
regression is applied.     
 

The table 19 is the model summary reports the strength of the relationship between the model and the dependent variable. R, 
the multiple correlation coefficients, is the linear correlation between the observed and model-predicted values of the dependent 
variable. Its large value indicates a strong relationship. R Square, the coefficient of determination, is the squared value of the multiple 
correlation coefficients. The value of R2 is 0.190; it shows that the model explains 19.0% of the variation. In other words, the 
Independent variable Teaching methodology, Technical Challenges, HEI Support is able to explain around 19% variation on the 
dependent variable Job Performance. 
 

ANOVA** 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 201.019 3 67.006 9.630 .000* 

Residual 855.879 123 6.958   

Total 1056.898 126    

*. Predictors: (Constant), HEIS Scores, TC Scores, TM Scores 

**. Dependent Variable: JP Scores 

Table: 20ANOVA 

 
The ANOVA Table 20, tests the acceptability of the model from a statistical perspective. The Regression row displays 

information about the variation accounted for by the model. The Residual row displays information about the variation that has not 
been accounted by the model. The regression much is less than residual sums of squares, which indicates that around 19% of the 
variation in Job Performance is explained by the model. However, F statistic is found significant, since the p value (0.000) less than 
0.05. 
 
9 Conclusion 

COVID-19 outbreak has forced all the sectors in the economy to adapt to the change and adjust them to the new normal. 
Education sector also faced the adversities and had a tremendous change from classroom learning to online learning for the students. 
Not only students but even teachers also have come across a lot of difficulties to adapt themselves to the changed scenario. In the 
present study, observations concluded that E-teaching has moderate influence on the teacher’s job performance. Even though the 
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teachers had certain technical challenges they could successfully cope up with the online teaching, as there is a moderate support from 
organizations to teachers to perform their new normal teaching methodology. The study finally suggests to all education sectors to 
adapt modernized ICT pedagogical methods and train their teachers to perform more effectively.   
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