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Abstract  
This article presents the findings of a study on the effects of COVID-19 and the changes that have crept into ELT, the study 

demonstrates that language teaching as we know it has changed dramatically as a result of the unforeseen and unpredictable situation 
that arose in the form of COVID-19 and the changes that had to be made to curriculum, pedagogy, and student performance evaluation 
while maintaining the quality of teaching and learners' enthusiasm. According to the findings of a research of students' summative 
assessments, the majority of students showed an amazing affinity for learning through the approach employed by teachers using online 
programmes such as Microsoft Teams, Moodle, and others. Both the teachers and the students, however, had a difficult task ahead of 
them. Many students lacked a reliable Wi-Fi connection, others failed to connect to the network, and still others had the necessary 
equipment at home, requiring them to adapt to a range of learning styles. Despite the apparent issues, almost all of the students were 
able to complete their final evaluation online, demonstrating that, when implemented correctly and with minimal flexibility on the part 
of both the learner and the instructor, online English language learning during the initial phase of lockdown proved to be a success. 
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Introduction  

Technology becomes a part of English language education and learning in the 1900s. Its use in ELT classrooms has evolved 
significantly since then. Initially, tape recorders and televisions were used in ELT classes, but they have now been replaced by a more 
advanced variety of audio-visual aids like as projectors, computers, interactive smart boards, smart phones, Around the turn of the 
twentieth century and the beginning of the twenty-first century, the use of technology tools became synonymous with ELT, Every 
English Language instructor would identify several tools she would have to use in her teaching depending on the level of the students, 
the learning goals, and the course. Technology and its many tools were used to augment instruction and give the language student a 
rich and enriched experience with learning. 

 
Academicians, educators, teachers, and students were forced to adapt to a very new and highly innovative method of teaching 

learning in the form of e-learning or online learning in the year 2020 due to the spread of the corona virus in the form of COVID-19, 
which brought revolutionary changes in instructing, the educational world began to take a fresh look at teaching, For both teachers and 
students, the changes and adaptations were substantial, notably in ELT, Face-to-face interaction, in-class explanations of doubts, 
official and informal contacts, and so on were no longer possible. All of this was replaced with a more formal approach to teaching 
and learning, which included answering queries from students and providing explanations. Although there were benefits to online 
teaching, there were also difficulties that both teachers and students had to cope with. 

 
Advantages and Possibilities of e-Learning 

One of the most important aspects of online learning during the shutdown was that teachers and students alike had to rely 
significantly on students' independent research. As teachers, we had to assume that students would show up for an online session 
prepared to learn the lesson or language item. Students will be completely responsible for practicing and improving that specific 
course or language topic following the session, As a result, it enhanced independent learning among students who already depended 
on themselves and encouraged others to try to develop the habit of relying on oneself to solve problems,  Students became more self-
motivated to study and complete their work, as well as developing some self-discipline in their studies, thanks to online learning, It not 
only encouraged learners to take control of their own learning, but it also helped them acquire study skills such as note-taking based 
on reading and listening, time management, reading a variety of materials, and exam preparation Study skills, of course, are an 
essential component of effective language acquisition and are traits that are appreciated in whatever future job that students seek; they 
also look great on a résumé. 

 
Furthermore, online learning instilled a sense of responsibility in a select group of students, who adhered to task and 

submission deadlines. It allowed them to demonstrate their ability to rely on themselves and adhere to teaching-learning standards 
with a high level of honesty. This was seen in the students' rigorous adherence to the deadlines for submitting homework online. 
Furthermore, by giving slow learners sufficient time to acclimatize to the lesson's speed, this style of learning provided a new degree 
of support. 
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Because the class conversations were recorded while the teacher was presenting the lesson, slow learners can go back to the 
tape and clarify any concerns they had during the session to better comprehend the course or language item provided. In this way, 
online learning aided these students' ability to cope with the subject matter taught and gave them a sense of accomplishment that 
would not have been possible in a traditional face-to-face classroom, such as students' reluctance to ask questions or time. 

 
Some children even had their parents in the classroom with them, supporting and encouraging them to understand the 

concepts being taught and to participate actively in class discussions, another advantage of online learning is that it allows students to 
be more flexible with their study schedules in respect to other commitments, Because the classes did not require students to travel, 
they were able to easily manage their course work around their schedules, which meant they saved a lot of time trunplavelling and had 
more time to pursue other things, because transportation, whether public or private, consumes a major amount of the cost, online 
learning also saves money, A student’s choice of learning environment in the comfort of his own home, whether it's his bedroom, 
living room, or study space, is also part of flexibility. It may also be done on a treadmill while walking and listening to the teacher's 
audio.  

  
Drawbacks and Challenges  

Despite the fact that e-learning has been around for a few decades, its widespread use and rising dependence on it has only 
been visible since the beginning of 2020, thanks to the world's unique conditions in the form of COVID-19, Overnight, e-learning 
went from being a supplemental tool used on occasion and according to the demands of the learning outcomes to becoming an 
essential entity of language teaching and learning, bringing with it not only its numerous benefits but also the challenges teachers and 
students face while using, One of the most major challenges is adapting to computer-based teaching in a virtual classroom, Some 
students may find the shift from traditional face-to-face schooling to online learning to be difficult, and as a result, they may be 
resistant to adjusting to this new learning experience. Because online learning is here to stay, teachers must establish a positive picture 
of virtual learning in the minds of students. Such students must be taught that online learning is far more interesting and provides a 
completely different learning experience. 

 
 Training should be provided prior to the delivery of the speech. Students should also be given ample opportunities to 
participate in peer conversations so that they can approach online learning with greater enthusiasm. A lack of computer literacy is 
another difficulty that some students face as a result of online schooling. Despite the fact that the majority of today's students are 
digitally savvy, for some children, utilizing computers to attend a virtual class or study a new topic can be a nightmare. Because these 
students lack basic computer skills, it is difficult for them not just to manage their time, but also to demonstrate any interest in what 
they are learning. Students will find it easier to manage themselves online and participate in ongoing learning if they have some basic 
computer skills, such as Microsoft Word (creating folders and storing files), Power Point presentations, how to access and upload files 
if a programme like Moodle is used, Another area where pupils struggle is with technical issues, This problem is a key stumbling 
block for online teaching and learning, A significant number of students have difficulty connecting to the internet. The facts that the 
majority of students live in tiny towns with low bandwidth exacerbate the problem, as a result, some students find it challenging to 
attend online classes. To get around this problem, many students use their mobile phones to attend their online classes, which is not 
financially viable. This problem does not have a straightforward answer. 
 

In addition, several other issues were discovered while providing online instruction one of them is that some students had 
difficulty staying motivated. For a variety of reasons ranging from personal to financial to professional, some students lacked self-
motivation, which is a necessary component for successful learning, whether in a traditional classroom or online. Due to a lack of self-
motivation, students were unable using this advanced technical medium of education they were unable to cultivate a positive attitude 
that would motivate them to catch up with online teaching and learning. As a result, they fell behind in all areas of learning and were 
unable to take advantage of online learning's advantages. Another difficulty was that the children were unable to effectively manage 
their time. Online learning needs a large number of post-session assignments if one desires to have a deeper understanding of the 
topics. Keeping the students' attention throughout the online session was difficult. As a result, pupils appeared hesitant to devote time 
after an online session 

 
Suggestions to Overcome the Challenges for Effective Teaching-Learning 

Despite the fact that e-learning has become an integral element of the twenty-first century, with its plethora of benefits for 
both instructors and students, language faculties throughout the world demand effective solutions to address the issues, Students 
should be encouraged to change their attitudes and develop technological literacy in order for e-learning to function well, This will 
provide students the assurance they need to seamlessly move from conventional face-to-face study to online learning. Every week, set 
aside an extra hour or half-hour as an office hour to address any concerns or questions that students may have. 
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Additional resources and activities can be provided by teachers to assist students in understanding the weekly class 
requirements. Students can be provided access to lecture slides with audio recordings so that they can use them whenever they want. If 
online resources are used, ensure sure they are acceptable for the students' abilities and linked with the learning objectives. Students 
must also have a sense of belonging to a group or community. 

 
 As a result, even if education is delivered fully online, students must be given group or pair activities in order to feel 
comfortable working in groups. According to studies, students learn more efficiently when they collaborate with their classmates. Peer 
tutoring is a form of help that may be given to delayed students the main online class should focus on the basics of language 
acquisition and growth, as well as the methods for doing. 
 
Conclusion  

Despite the fact that COVID-19 has shone a spotlight on online learning, it has long been used as a supplement to traditional 
teaching. With mask-wearing and social distance still popular in many countries, online learning or a hybrid approach is the only 
viable option thanks to a range of technological solutions such as Zoom, Microsoft Teams, Google Classroom, Moodle, and others, a 
new form of blended teaching-learning will develop, combining the benefits of online learning with face-to-face, Whether completely 
online or mixed learning, this method of instruction provides students with multiple opportunities to actively participate in the learning 
process as well as ample opportunity to reflect. Both students and teachers gain a greater sense of relevance and significance. They are 
the ones who start the process, from curriculum development through activity design based on the curriculum and learning objectives, 
this is the dramatic stage for both students and teachers. In order for excellent teaching and learning to take place, they must play their 
part to the maximum extent feasible. 
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