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ABSTRACT 
  Financial Inclusion has a motive of planning for development. Financial inclusion can be illustrated as the delivery of 
banking and other financial services at affordable costs to the vast sections of disadvantaged and low income. Financial growth is 
attainable only through proper apparatus which guides all the resources from top to bottom. Financial inclusion is an innovative 
concept which makes different mechanism to enrich the banking habits of the rural people. Financial inclusion has target at providing 
banking and financial services to all people in a fair, transparent and just manner at reasonable cost. Households of Namkum Region 
with low income often lack entry to bank account and have to spend time and money for numerous visits to avail the banking services, 
such as opening a savings bank account or availing a loan, these families find it more hard to save and to intent financially for the 
future. This paper is an aim to discuss the overview of financial inclusion in Namkum Region, Ranchi Jharkhand. In this scenario, the 
present study inspects the impact of financial inclusion among the people from rural areas. This study is conducted through a 
fieldwork method among 50 people living in rural Namkum Region. The study identified the prevailing factors influencing impact of 
financial inclusion such as economic development, personality development, familial development and financial literacy. 
 
KEYWORDS: Financial Inclusion, Financial Services, Credit, Jharkhand. 
  
1. Introduction 

In the development paradigm, financial inclusion has evolved as a need-based programme for authorization and alleviation of 
impoverishment to the up to now neglected target groups (women, poor, unfortunate etc.). It’s to boot become one in all the foremost 
effective interventions for economic authorization of the poor. This study focuses on the impact of financial inclusion on the social, 
economic and capability well-being of people languishing. Below poverty level (BPL) among the Ranchi district of Jharkhand. (i.e., 
Namkum Region) 

 
Financial inclusion, in easy terms, aims to broaden access to reasonable and accountable (non-banking) and (non-financial) 

product and services for populations excluded from the traditional industry. The Committee on financial Inclusion (Chairman: Dr. C. 
Rangarajan, 2008) financial Inclusion is outlined because the normal of making certain access to financial services and timely and 
adequate credit wherever required by vulnerable teams like weaker sections and low financial gain teams at a reasonable price. 

 
(According to CGAP and World Bank definition) financial Inclusion means households and businesses have access and 

might effectively use financial services. Such services should be provided responsibly and sustainably, in very well-regulated 
surroundings. Want of microfinance in Republic of India: In India ninetieth of small businesses haven't any links with formal financial 
institutions. Regarding hour of the agricultural and concrete population doesn't even have a useful checking account. Bank-credit to 
gross domestic product magnitude relation within the country as an entire could be a modest seventieth. Want of financial inclusion in 
Jharkhand: As per the most recent survey in Jharkhand, 36.96% of the parents live below the personal income as compared to the all 
Republic of India average of 21.92% (Planning Commission., 2011-12). The Successes of such poorness assuaging programmes like 
microfinance unit of measurement thick required in Jharkhand. The skill rate of Jharkhand is 67.6%, that's a smaller quantity than the 
national skill average of seventy 4.04% (Planning Commission., 2011-12) 
 
1.1 Significance of Study 

It has been over a decade currently since financial inclusion came to be seen as a powerful force for achieving higher growth 
in India. Every year, new initiatives area unit being taken and each researcher and policy-makers still grab with the problems 
associated with inclusive growth further because the initiatives and impact of financial inclusion in India. Some discussions are 
region-specific as per geographical region wise, some on modes concerned like the banks, microfinance establishments etc., and 
extremely few on mechanism and tools of analysis. It’s necessary for any economy to focus at inclusive growth involving every 
national within the economic development progress. During this context, that financial inclusion ought to be targeted at inclusive 
development within the Indian context. For India, financial inclusion could be a future coming up with for development. The country 
accepted this as a path of achieving most of the Millennium Development Goals (MDGs) and incorporated it within the Approach 
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Paper to the Twelfth 5 Year set up (2012-2017). currently the design Commission may need been demolished however even for 
transforming below the new National Commission for transforming India (NITI) and also the 2015-30 global sustainable Development 
Goals (SDGs), financial inclusion has to be gift each as a philosophy and follow. Therefore, it's essential to own a re-look at the 
philosophy and agenda of “inclusive growth”. At constant time, we'd like to require under consideration the progress within the sphere 
of “financial inclusion”, significantly through the empowering tool of “micro-finance”. Analysing and evaluating the initiatives and 
impact of financial inclusion within the Indian context is of nice importance and connexion. The new mantra of inclusive growth has 
got to work for overcoming the downfalls that are created by the neo-liberal development strategy of the Nineteen Nineties. Inclusion 
additionally means that integration of the individual – person, establishment – with the economy. However way has this been realised? 
A study on these lines would throw light-weight on future course of action too. This paper appearance at a number of the roles, 
initiatives, tips and imperative of financial inclusion further as their impact on Indian economy. 

 
Financial inclusion signifies that every one adult members of the society area unit granted access to a variety of correct 

financial services, designed supported their wants and provided at cheap prices. financial inclusion begins with having a deposit or 
dealings account, at a bank or alternative financial service supplier, for the aim of constructing and receiving payments further as 
storing or saving cash (Demirguc-Kunt, Klapper, & Singer, 2017). At a later stage, financial inclusion additionally involves access to 
acceptable credit from formal financial establishments, additionally to the employment of insurance product that change individuals to 
alleviate financial risks like fireplace, flood or crop harm (Demirguc-Kunt et al., 2017). Further, access to accounts through financial 
inclusion increased savings among farmers, resulting in bigger agricultural output and social unit outlay (Demirguc-Kunt et al., 2017). 
This matters for those those that board the poorest households in rural areas. during this regard, financial inclusion helps cut back 
financial condition and difference. 
 

Financial inclusion is taken into account as a method that marks improvement in amount, quality, and potency of financial 
treater services (Babajide et al., 2015), that helps improve lives, foster opportunities and strengthen economies. Native savings area 
unit promoted through financial inclusion, resulting in increased productive investments in native businesses (Babajide et al., 2015). 
 
1.2 Literature Review 

Financial Inclusion will be perceived as a time. Gap a checking account although a positive step doesn't move somebody 
from being excluded to ‘included’. During this context, Regan and paxton (2003) note that the expertise of financial Inclusion isn't 
almost access to product but also the standard of engagement with those products and therefore the want for people to develop skills 
and confidence to form wise to selections. Leeladhar (2005) states that there might be multiple levels of financial Inclusion and 
financial Exclusion. At one extreme, we've got customers WHO square measure actively and persistently courted by the financial 
services trade and WHO have at their disposal a good vary of services and product. They’re the ‘super enclosed.’ 

 
At the opposite extreme, we've got financially ‘excluded’, WHO square measure denied access to even the foremost basic of 

financial product. In between square measure the ‘under included’, WHO use the banking services just for deposits and withdrawal of 
cash. They need solely restricted access and should not get pleasure from the pliability of access offered to a lot of affluent customers.  
 
Basu Priya (2006) finds that rural households face many barriers once they commit to borrow from banks. Firstly, banks demand 
collateral that poor individuals square measure unable to supply. Secondly, bank transactions tend to be time intense and valuable. 
Bribes quantifying to twenty per cent of the loan amount don't seem to be unprecedented. On a mean, bank loans take many weeks to 
be approved. Consequently, the share of informal sources of credit has jumped. 
  
Shetty (2006) insists that financial Inclusion rests on 3 pillars, viz: access to financial services, affordability of such services and 
actual utilization of such services. Financial Inclusion will be achieved providing all the 3 pillars show affirmative results. Thus, the 
alphabet of financial Inclusion is recommendation, Banking and Credit.  
 
Bluebook (2006) states that the essence Inclusion is in making an attempt to confirm that a variety of applicable financial services is 
offered to each individual and enabling them to grasp and access those services. Financial Inclusion doesn't need that everybody WHO 
is eligible uses every of those services however they ought to be able to opt for them if they desired to use them.  
 
Usha Thorat (2006) views that institution of associate account relationship will pave the thanks to the client availing of a range of 
savings product, loan product for consumption resource and housing. The account will be used for creating little price remittances at 
low price and making purchases on credit. A similar checking account may also be utilized by the State Governments to supply social 
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insurance services like insurance and bad luck insurance below numerous schemes for the underprivileged. So the one entranceway of 
banking account will be used for many functions. 
 
Devendraprasad Pandey (2007) finds that the topic of FI has return to the surface basically as a consequence of the financial sector 
reform method of the Nineties, that neglected the agricultural credit structure and so excluded the overwhelming majority of rural 
artisans, farm community and small enterprises from credit. 
 
World Bank (2008) reports that within the absence of comprehensive formal national economy, poor people and tiny entrepreneurs 
got to accept informal sources to take a position in higher opportunities attributable to its timely convenience and straightforward 
accessibility however at a way bigger interest burden. Financial Inclusion will facilitate in removing this impediment. Achieving 
financial Inclusion during a country like Republic of India, with massive and diversified population with important segments in rural 
and unorganised sectors needs a high level of penetration by the formal national economy.  
 
Thyagarajan and Venkatesan (2008) during a recent study found that in some districts, a minimum of quite eighty-five % of the no - 
frills accounts square measure dormant, primarily because of distance from bank branches, low financial skill, and poor selling by 
banks.  
 
Bhave, C.B. (2009) observes that inclusion isn't regarding deciding things for individuals, it's regarding giving individuals a selection, 
giving individuals the ability to come to a decision for themselves and financial Inclusion isn't one thing that's to be drained the long 
run. It’s to be done currently.  
 
Minakshi Ramji (2009) identifies that the pressure on banks to serve low financial gain customers is growing in developing 
countries. Quite one in ten countries already need financial establishments to supply basic bank accounts. Banks generally read these 
accounts as unprofitable and that they have had mixed results thus far as a tool of financial Inclusion. Since the tally introduced its 
policy to encourage ‘no - frills’ accounts in 2005, Indian public and personal banks have opened fifteen.8million accounts.  
 
Sameer Kochaar (2009) finds that financial Inclusion to push growth should move from “opening associate account” within the bank, 
to regular savings and at last, to a relationship that allows the receiver to access loans on an everyday basis.  
 
Usha Thorat (2010) endorses the on top of read and observes that individuals in Republic of India believe that financial Inclusion 
primarily implies access to a checking account backed by deposit insurance, access to cheap credit and therefore the payment system.  
 
Pranab Mukherjee (2010) exhorts that those new financial sector initiatives in Republic of India – be it within the type of prompt 
and innovative policy responses from the govt and therefore the financial organization, or be it within the type of implementation 
potency and creative thinking from the various players - got to expressly order each financial Inclusion and financial education and 
skill. 
 
Chakraborthy, K.C. (2010) finds that financial Inclusion is typically treated as synonymous with rural impoverishment. 
Considerations of urban impoverishment conjointly got to be factored in and therefore the wants of varied teams as rickshaw- pullers, 
construction employees, migrant employees etc., should be factored in and product and services crafted as per their wants by the 
banking industry to deal with urban financial inclusion. 
 
1.2.1 About the District 
Ranchi, Capital of Jharkhand is split into Ranchi and Bundu subdivisions and every subdivision is any divided into blocks, panchayats 
and villages. It consists of eighteen blocks and 305 panchayats. Underneath Ranchi Sub-Division, there are a unit fourteen blocks and 
Bundu Sub-Division consists of four blocks. Ranchi, in its trendy type, is that the capital town of the Indian state of Jharkhand. The 
town features a moderate climate and was the summer capital of Bihar till Jharkhand was separated within the year 2000. It's popularly 
referred to as a “City of Water Falls”. Ranchi could be a fashionable instructional destination for college kids of Bihar, Jharkhand and 
a few elements of West Bengal similarly. Several students return here for his or her senior education, and it additionally has some 
prestigious institutes like BIT Mesra, IIM, NIFFT, NUSRL, CIP, RIMS etc. It additionally boasts of the top offices of some crucial 
government organisations like HEC, CCL and SAIL. It's additionally known for quality sports infrastructure as their area unit many 
international level stadiums for various quite sports.  
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1.3 OBJECTIVES AND SCOPE 
The analysis objectives are developed from the analysis downside statement once an in-depth study of the domain space and 

literature review. The study has been undertaken to establish whether or not this movement of financial inclusion has really elated the 
social economic and capability well-being of the BPL folks of Jharkhand and Ranchi district especially.  

 
Further, most studies of financial inclusion in India have been targeted on the southern or the western part of India. These 

regions of India had a big exposure to financial inclusion and tutorial studies that specialize in the Socio-Economic Upliftment of 
individuals living below the poverty level, but the eastern region of India together with the state of Jharkhand has not seen an 
equivalent level of attention each in terms of exposure and tutorial studies. During this regard, this study makes a big tutorial 
contribution by: 

1. Exploring the necessary latent variables relevant within the analysis setting (Namkum district, Jharkhand) that area unit 
probably necessary in assessing the impact of financial inclusion offerings across social, economic and capability dimensions. 

2. Exploring the assorted social, economic and capability dimensions of financial inclusion and mensuration its impact on the 
well-being of the respondents in Namkum district, Jharkhand, India. 

3. To find out level of financial inclusion at Namkum Region. 
4. To study the impact of financial literacy on financial inclusion 

 
Hypothesis: The employment of financial inclusion loans has been effective to rise financial gain of the respondents in their 
community at Namkum, Jharkhand. 
 
1.4 Limitations of analysis 

The study was undertaken in Namkum consisting of samples from numerous households. though we have a tendency to 
believe the assumptions to be cheap, it deserves any examination. additionally, this study wasn't designed to be a representative 
survey, and its findings can't be generalized. 
 The study is restricted to solely to Namkum Region, of Ranchi District and can't be wont to create Associate in Nursing logical 

thinking for the total state of Jharkhand. 
 The constraint is that the time length. 
 Though utmost care was taken in selecting the samples from numerous households however a sample size of fifty is 

additionally a constraint in process the extent of economic inclusion within the whole town of Ranchi. 
 

Research Methodology 
1 Research Design 

The research will be carried out in the form of survey which will be done in areas near to Namkum, Jharkhand. The 
population has been segmented on the basis of age group and employment status. 

 
2 Sample Design 

The target population for our study is people of all age group. The sample will be selected by a random sampling method. 
 

3 Sample Size 
The survey has been sent to 80 people but only 50 responses came, so the numbers of respondents are 50. 
 

4. Sampling Method 
The sampling method used is simple random sampling method. In this method every element has equal chances of getting 

selected. It is used when we don’t have any kind of prior information about the target population. 
 

Different edges of mixed methodology are: 
• The analysis question is answered from variety of views. 
• There are not any gaps to the knowledge} / data collected is additionally ensured. 
• It ensures that pre-existing assumptions from the research worker square measure less seemingly. 
 
This approach was deemed necessary as anyone method approach doesn't give a holistic read of financial inclusion impact in 

Namkum Region, Ranchi District. Each qualitative (semi-structured interviews, case studies) and quantitative techniques t-test was 
used. 
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Data Analysis & Interpretation 
1) What is your age? 

 No. of Respondents Percentage 
18-20 6 12% 
20-30 29 58% 
30-40 10 20% 
40-60 4 8% 
Above 60 1 2% 
Total 50 100% 

 

 
As per the pie chart, 58% respondents are of the age group 20-30 yrs., 20% respondents are of the age group 30-40 yrs., 12% 

respondents are of age group 18-20 yrs., 8% respondents are of the age group 40-60 yrs., & lastly 2% respondent are of age group of 
above 60yrs. 

 
2) What is your Occupation? 

 No. of Respondents Percentage 
Business 12 24% 
Employed 12 24% 
Professional 3 6% 
Retired 1 2% 
Others 22 44% 
Total 50 100% 
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As per the pie chart, it shows that 44% of respondents have other specified occupation, 24% of respondents are employed, 
6% of the respondents are professional & 2% of respondents are retired as per their occupation status. 

 
3) No. of family members? 

 No. of Respondents Percentage 
Up to 4 36 72% 
Up to 8 13 26% 
Above 8 1 2% 
Total 50 100% 

 

 
As per the pie chart, it shows that 72% respondents have up to 4 family members, 26% respondents have up to 8 family 

members and 2% respondents have above 8 family members. 
 

4) Is your household having a bank account? 
 No. of Respondents Percentage 
Yes 50 100% 
No 0 0% 
Total 50 100% 

 

 
As per the pie chart, it shows that 100% respondents (i.e., majority or we can say almost everyone) has a bank a/c 
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5) No. of accounts in your household? 
 No. of Respondents Percentage 
1 7 14% 
2 15 30% 
3 10 20% 
4 10 20% 
More Than 4 6 16% 
Total 50 100% 

 

 
As per the pie chart, it shows that 30% respondents have 2 accounts for their household, 20% respondents have 3 accounts 

for their household, 0% respondents have 4 accounts for their household, 16% respondents have more than 4 accounts for their 
household & 14% respondents have 1 account for their household. 

 
6) What type of accounts do you have? 

 
 

As per the graph presentation or we can say the responses here indicates that above 92% respondents have a savings bank a/c, 
above 20% have a fixed deposit a/c, 20% respondents have a current deposit a/c, above 15% respondents have recurring deposit a/c & 
above 10% respondents have others a/c. 
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7) Did the bank provide you any chequebook? 
 No. of Respondents Percentage 
Yes 41 82% 
No 9 18% 
Total 50 100% 

 

 
As per the pie chart, it shows that 82% respondents have agreed that they were provided cheque book for the respective bank 

a/c by the bank, 18% respondents disagrees that they were provided any cheque book for the respective bank a/c by the bank. 
 

8) Who helped you open the account? 
 No. of Respondents Percentage 
Self 26 52% 
Village Panchayat Officials 4 8% 
Bank Officials 9 18% 
Friends/Relatives 6 12% 
Others 5 10% 
Total 50 100% 

 

 
 

As per the pie chart, it shows that 52% respondents have opened the bank account themselves, 18% respondents were helped 
by the bank officials to open the account, friends/relatives helped 12% respondents, others helped 10% respondents, 8% respondents 
were helped by village panchayat officials to open the accounts. 
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9) How frequently do you save in your account? 
 No. of Respondents Percentage 
I put money when I can 23 46% 
At least once a month 16 32% 
Less than once a month 5 10% 
Don’t Save at all 6 12% 
Total 50 100% 

 

 
As per the pie chart, it shows that 46% respondents put their money when they can save in their a/c, 32% respondents save at 

least once a month in their a/c, 12% respondents don’t save at all in their a/c & 10% respondents saves less than once a month in their 
a/c. 

 
10) Are you aware that banks are opening zero balance accounts for everyone? 

 No. of Respondents Percentage 
Yes 30 60% 
No 20 40% 
Total 50 100% 

 

 
As per the pie chart, it shows that 60% respondents are aware that banks are opening zero balance accounts for everyone 

whereas 40% respondents are not aware that banks are opening zero balance accounts for everyone.  
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11) Has your household ever borrowed or taken any kind of loan? 
 No. of Respondents Percentage 
Yes 30 60% 
No 20 40% 
Total 50 100% 

 

 
As per the pie chart, it shows that 60% respondents’ household have borrowed or taken any kind of loan, 40% respondents’ 

household have not borrowed or taken any kind of loan ever. 
 

12) From where your household borrow or take loans from? 
 No. of Respondents Percentage 
Banks 30 60% 
Relatives 8 16% 
Friends 4 8% 
Moneylenders 2 4% 
Others 1 2% 
Never took loan 5 10% 
Total 50 100% 
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As per the pie chart, it shows that 60% respondents households borrow or take loans from banks, 16% respondents household 
borrow or take loans relatives, 4% respondents household borrow or take loans from moneylenders, 2% respondents household 
borrow or take loans from other sources, 8% respondents household borrow or take loans from friends & 10% respondents’ household 
never took loan. 

 
13) If ever borrowed, what was the type of credit/loan? 

 No. of Respondents Percentage 
Personal Loan 12 24% 
Housing Loan 9 18% 
Business Loan 7 14% 
Training/Educational Loan 6 12% 
Vehicle Loan 11 22% 
Never Borrowed 5 10% 
Total 50 100% 

 

 
As per the pie chart, it shows that 24% respondents borrowed personal loan, 22% respondents borrowed vehicle loans, 18% 

respondents borrowed housing loans, 14% respondents borrowed business loan, 12% respondents training/education loan & 10% 
respondents never borrowed any type credit/loan. 
 

14) In past three years, have you been refused a loan or credit? 
 
 

 No. of Respondents Percentage 
Yes 11 22% 
No 11 22% 
Maybe 12 24% 
Not asked for any credit 16 32% 
Total 50 100% 
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As per the pie chart, it shows that 32% respondents have not asked for any loan or credit in past three years, 24% respondents 

may have asked for any loan or credit, 22% respondents have been refused a loan or credit & 22% respondents have not been refused 
a loan or credit in past three years. 

 
15) Are you using any other form of financial services or product? 

 No. of Respondents Percentage 
Yes 16 32% 
No 34 68% 
Total 50 100% 

 

 
As per the pie chart, it shows that 68% respondents are not using any other form of financial services or product & 32% 

respondents are using any other form of financial services or product. 
 

16) Is there any financial advice centre/credit counselling centre in your area? 
 No. of Respondents Percentage 
Yes 16 32% 
No 20 40% 
Maybe 14 28% 
Total 50 100% 
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As per the pie chart, it shows that 40% respondents are not having any financial advice centre or credit-counselling centre in 

there are, 32% respondents are having financial advice centre or credit-counselling centre in their area & 28% respondents says that 
they may have these facilities in their area. 

 
17) If yes, how satisfied are you with its working and the advice it provides? 

 No. of Respondents Percentage 
Completely Satisfied 6 12% 
Satisfied 9 18% 
Just OK 13 26% 
Unsatisfied 2 4% 
Completely Unsatisfied  0 0% 
Not Prefer to Answer 20 40% 
Total 50 100% 

 

 
As per the pie chart, it shows that 40% respondents do not prefer to answer how satisfied they are with its working & the 

advice it provides, 26% respondents are just ok with its working & the advice it provides, 18% respondents are satisfied with its 
working & advice it provides, 12% respondents are completely satisfied with the working & the advice, 4% respondents are 
unsatisfied with its working & the advice given by financial advice centre or credit counselling centre. 
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18) What would you do if you needed money in an emergency? 
 No. of Respondents Percentage 
Ask family or friends 14 28% 
Use my credit card 15 30% 
Draw on savings 14 28% 
Sell Something 4 8% 
Take out loan from other sources 3 6% 
Don’t Know 2 4% 
Total 50 100% 

 

 
As per the pie chart, it shows that 30% respondents will use their credit cards if they need money in emergency, 28% 

respondents will draw on savings, 28% respondents will ask family if they need money in emergency, 6% respondents will take out 
loan from other sources, 4% respondents will sell something if they need money in emergency & 4% respondents don’t know what 
they will do if they need money in emergency.  
 
Findings & Conclusion 
4.1 Findings 

The analysis shows that there exists a right away relationship between financial inclusion and economic condition 
quantitative relation in a very multi-factor setting. If the Yearly financial gain will increase then there's a robust probability that 
individuals additional susceptible to financial services and Vice-versa. It’s conjointly discovered that there's a nasty perception 
regarding the bank that bank charges a high rate of interest in disposal, don't provide loans in the slightest degree, asks for security for 
giving finance. These few reasons that accountable for such low-level of financial inclusion in Namkum Region, Ranchi District. 

 
Banks underneath the influence of run has been endeavour financial inclusion initiatives in a very, mission mode through a 

mixture of methods starting from introduction of recent merchandise, relaxation of regulative tips and alternative validating measures 
to attain property and ascendible financial inclusion. 
 
4.2 Conclusion 

The issue of financial inclusion has received giant importance throughout the recent years. a substantial quantity of resources 
has been invested with in increasing banking network with the target of planning to the folks. Throughout the last forty years, vast 
infrastructure has been created within the banking sector. However, this huge infrastructure that has penetrated even remote rural areas 
has been able to serve solely a tiny low a part of the potential customers. We have a tendency to conjointly recognize that one amongst 
most significant driving forces of growth is institutional finance. Therefore, it's currently complete that unless all the folks of the 
society ar brought underneath the compass of institutional finance, the advantage of high growth won't percolate down and by that 
method majority of the population are going to be bereft of the advantages of high growth. Thus, financial inclusion isn't solely socio-
political imperative however conjointly an economic one. It’s discovered from the study that the accomplishment of financial 
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inclusion in Namkum Region, Ranchi District isn't vital. Though some improvement in respect of some parameters may need been 
taken place, this can be not comfortable to conclude that financial inclusion has taken place within the town. 

 
In a shell, it's discovered that though numerous measures are undertaken for financial inclusion, the success isn't found to be 

noteworthy. However, solely offer facet issue isn't accountable for the financial exclusion. Demand facet factors also are equally 
accountable.  
 

Thus, there's a necessity to unravel each these issues with the assistance of acceptable policies. Banks should examine 
financial inclusion each as a business chance and as a social responsibility. Except for formal banking establishments, the role of the 
help cluster movement and micro-finance establishments (MFIs) is very important to enhance financial inclusion.  
 

However, some regulative procedures for MFIs could have to be compelled to be evolved in consultations with MFIs, 
shoppers and therefore the government. Political interference within the economic system ought to be avoided so as to keep up the 
viability of the formal financial establishments. The chance parts of tiny and marginal farmers and alternative vulnerable teams have 
to be compelled to be taken into consideration in framing policies for financial inclusion. 
 

Banking correspondent (BC) model must be created more practical, by involving additional native folks. In fact, providing 
the banking service isn't comfortable. Several rural people still don't seem to be conscious of banking merchandise and that they 
reluctant to require the advantage of banking facilities.  
 

Therefore, financial accomplishment among the agricultural people is very important. This apart, due to numerous formalities 
concerned in availing loans etc. they're fearful of progressing to bank and thus fall back upon the moneylenders. However, since 
before Christ is recruited from the native people, they'll solve these issues. On the one hand, they'll do the formalities on behalf of the 
illiterate. 
 

Appendix & References 
5.1  Sample Questionnaire 
1) What is your age? 
 18-20 
 20-30 
 30-40 
 40-60 
 Above 60 

2) What is your Occupation? 
 Business 
 Employed 
 Professional 
 Retired 
 Others 

3) No. of family members? 
 Up to 4 
 Up to 8 
 Above 8 

4) Is your household having a bank account? 
 Yes 
 No 

5) No. of accounts in your household? 
 1 
 2 
 3 
 4 
 More Than 4 

6) What type of accounts do you have? 
 Savings bank a/c 
 Recurring deposit a/c 
 Current a/c 
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 Fixed deposit a/c 
 Others 

7) Did the bank provided you any cheque book? 
 Yes 
 No 

8) Who helped you open the account? 
 Self  
 Village Panchayat Officials 
 Bank Officials 
 Friends/Relatives 
 Others 

9) How frequently do you save in your account? 
 I put money when I can 
 At least once a month 
 Less than once a month 
 Don’t save at all 

10) Are you aware that banks are opening zero balance accounts for everyone? 
 Yes 
 No 

11) Has your household ever borrowed or taken any kind of loan? 
 Yes 
 No 

12) From where your household borrow or take loans from? 
 Banks 
 Relatives 
 Friends 
 Moneylenders 
 Others 
 Never took loan 

13) If ever borrowed, what was the type pf credit/loan? 
 Personal Loan 
 Housing Loan 
 Business Loan 
 Training/ educational Loan 
 Vehicle Loan 
 Never Borrowed 

14) In past three years, have you been refused a loan or credit? 
 Yes  
 No 
 Maybe 
 Not asked for any credit 

15) Are you using any other form of financial services or product? 
 Yes  
 No 

16) Is there any financial advice centre/credit counselling centre in your area? 
 Yes 
 No 
 Maybe 

17) If yes, how satisfied are you with its working and the advice it provides? 
 Completely Satisfied 
 Satisfied 
 Just OK 
 Unsatisfied 
 Completely Unsatisfied 
 Not Prefer to answer 

18) What would you do if you needed money in an emergency? 
 Ask family or friends 
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 Use my credit card 
 Draw on savings 
 Sell something 
 Tale out loan from other sources 
 Don’t know 
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