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Abstract of the Paper 
 

The main objective of this study is to examine and compare the performance of the EFL learners in listening comprehension 
and speaking. The research design that is adopted here is a mixed methods research design. Hence it includes, both qualitative and 
quantitative methods of data collection. The former includes collection of data using questionnaires, and interviews. The later includes 
collection of data using different types of assessment which includes tests like pre-test, post-test, module test etc. The subjects for this 
study are students of Ethiopia, Somalia, Yemen and other countries pursuing B.E at Osmania University. Results indicated that there 
is a significant difference (p <0.05) in the performance of the learners in posttest on speaking and listening. However, the difference is 
not significant in the pretest in speaking and listening.  This study has implications for teachers and students.  
 
Key words: Mixed Methods, Assessment, Performance  
 
Introduction 

 
Times immemorial life on earth and language of some form had been in perpetual succession and evolved into fully 

developed entities. Down the line civilizations, cultures emerged and flourished in course of time. Language too emerged with the 
evolution and listening to the spoken word or gesture has become a natural phenomenon. Later came the concept of skills, abilities and 
competencies. Man had understood that communication is a very essential component of life. As times passed, life has become more 
complex and language emerged as an influencer and an inevitable part of survival and even for existence. There came the need for 
teaching and learning of languages be it regional or national or global languages.  

 
Because of the rapid growth of life, industrialization and education, employment opportunities grew and attainment of skills 

and competency in language has become a mandate. With the passage of time, globalization has made the world a global village and 
international mobility in search of higher education and opportunities has become a very common phenomenon during these times. 
Indian students going to U.S.A and U.K and other European countries dates back to seventies. Because of the availability and 
affordability of higher education, India is now a destination to African and Middle East nations. African Countries such as Somalia, 
Ghana, Middle East counties such as Yemen choose India as higher education destination. Students come with high hopes and 
aspirations to India to do professional courses such as Engineering and Law. The professional courses are taught in English medium 
and that the language of communication in the University and colleges is English, proficiency in English is a must. Some of the 
countries mentioned above are economically challenging and that they cannot afford expert teaching in language courses. To 
encourage higher education and greater reach to these less privileged classes IELTS scores are not mandatory for entry to higher 
education in Osmania University. Also, IELTS is very expensive and that these students coming from Somalia cannot afford. They 
have an option to improve their skills after entering into these courses. Improving skills in reading, writing, listening and speaking is 
very essential to successfully complete their courses in professional education.  

 
Professional education requires skills set in listening and speaking which are very essential for doing their respective courses 

without difficulties. These skills set includes listening and speaking. This is academic listening and speaking. This study aims to 
improve the listening and speaking abilities of the students who are foreigners doing professional programs in Engineering. The idea is 
to work on their capabilities by giving a forty-five-day intervention which is a training in speaking and listening modules. This module 
includes lessons in speaking and listening. This study examines the comparative performance of the learners who are foreigners, 
pursuing UG in Engineering.  
 
Review of literature  
 

Hedge (2005) points out that playing the audio in the class and instructing the students to listen and answer a set of questions 
will not only make a class on listening, a testing class but also will not induct the students in listening skills. Besides this, Nunan calls 
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Listening a denied skill in teaching L2 as reading, writing, speaking are generally considered for proficiency in a second language 
where the ability to listen and comprehend or the learning through an l2 input is usually neglected (Nunnan,1999). It is for this reason 
learning through oral input and acquiring the target language.   

 
Some of the factors that affect learning a second language is  
 

a) Learners’ understanding of the need and motivation to learn, 
b) Access to the spoken version of the target language 
c) Social setting to learn, respond to the speakers of the target language. 

Aspirant’s failure to acquire the language may be due to the non-availability of any of the resources (Wong, Fillmore, 1991). 
The former factors require opportunities to listen and that spoken input plays a key role in language learning. One of the 
lapses in the second language learning set up is the non-availability of the listening input for language development. This 
non-availability automatically leads to difficulty in comprehending the oral input. Hence there is a dire need to teach listening 
skills in a second language learning set up.  

 
With the emergence of Communicative language teaching, there occurred a paradigm shift from teaching English as a subject 

to teaching English as a means to communication. This paved the way to teaching of skills in English, i.e., listening, speaking, reading 
and writing. Proficiency in English language included proficiency in listening too. In course of time, teaching of listening skills in 
English classrooms gained ground. In due course, listening comprehension gained importance in teaching and testing of English. 
Some of the prominent linguists who helped in the emergence of listening and helped in the establishment of listening includes James 
Brown, Ralphs Nichols, Carl Weaver were considered as the pioneers or fathers of listening. In 1979, the international listening 
association was founded and established links between different branches of study. Later different listening skills were founded. 
Although listening is a key channel to learning, listening is never taught anywhere in the curriculum (Brown, 1987). Buck (2001) 
listed sub-skills in listening. They are as scanning, synthesizing, word matching, recalling, making text-based inferences, and 
employing background knowledge to infer. This study adopts the sub skill, text-based inferences which would involve learners to 
make inferences using texts.  
 

Iyer (2008) worked on the listening comprehension strategies and examined the impact of explicit instruction on achievement 
in a second language classroom.  This study explored the insights into the listening comprehension (LC) of the tertiary learners of Sri 
Lanka. It was found that metacognitive awareness, different types of LC strategy instruction, embedded with different types of tasks, 
produced good results. Also, it was found that the pre, while and post-listening activities affected the performance of the learners in 
their listening comprehension.  

 
Al-Anisi (2011) explored the reasons (Investigation Stage) and explored the practical measures to improve the situation 

(Intervention Stage). It was found from the study that the performance of the experimental group that adopted CLT was significant 
(better) than the performance of the control group.  

 
Bitra, (2012) examined the effects of using role play in enhancing the spoken language skills of the students studying in the 

local language schools. It was found that role play is a very effective method to help students gain skills in spoken language. 
 
Das Gupta (2012) worked on developing the spoken language fluency of the ESL learners using task-based teaching and had 

found that task-based approach is a successful way to enhance the spoken language skills of the ESL learners. 
Having examined some of the previous studies on listening and speaking, it was identified that there very few studies that examined 
the comparative performance of the EFL learners. Also, this study makes a holistic attempt to report the case of developing the 
listening and speaking abilities of the UG (Undergraduate) students who are foreigners pursing B. E. programme. The following 
question is answered in this study: 
 
Research question -1  
 

Is there any difference in the performance of the participants in speaking and listening comprehension?  
 

Keeping the above research question in view, the following hypotheses were framed in this study.  
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Hypothesis-1 
The performance of the participants in listening is better than the performance of the participants in speaking.  

 
Research methodology 
 

The research methodology of this study is presented here. The research design adopted for this study is a mixed methods 
design which involves collection of data through quantitative as well as qualitative methods of data collection. The procedure of the 
research is illustrated in the following table.  

 
 

1 Research briefing 
2 Test of listening 
3 Intervention 
4 Test of speaking 
5 Intervention 
6 Post-test in listening  
7 Post-test in speaking 
8 Questionnaires  
9  Interviews 

 
The first step in the process of data collection is briefing about the objectives of the study. This involves getting the oral 

consent to be a part of and volunteer for the study. The briefing session was carried out with the help of the in-house teacher. The 
main points that were discussed are the advantages of volunteering in this study and how listening and speaking skills aid academic 
performance.  

 
Test of listening 

 
A test of listening comprehension was conducted to assess the language level of the students. This test is conducted with test 

items at A1 and A2 level. This test involves listening to the audios and answering the questions. The time duration for this test of 
listening is forty minutes. A total of one hundred and twenty students took this test. 

  
Test of speaking  
 

A test of speaking skills was conducted to assess the spoken language level of the students. This test is conducted with test 
items at A1 and A2 level. This test involves answering the questions on speaking in writing modality. The time duration for this test of 
speaking is forty minutes. A total of one hundred and twenty students took this test.  

 
Opinion questionnaires 
 

A questionnaire was given to the students after the respective tests to elicit their opinions on the test taking experience 
performance. The analysis of the items of the questionnaire are given in the piloting section.  

 
Non-formal Interviews 
 

Non-formal interviews were conducted after the test of speaking and test of listening. The views shared by the students were 
given the piloting section. The main questions asked during the non-formal interviews are meant for eliciting the opinions of the 
students on their performance in the test.  

 
Intervention 

Forty-five-day teaching sessions were planned and delivered to the students to help them to improve their listening and 
speaking skills. This is the intervention that was given to the students in terms of listening and speaking skills. Each session was of 
forty minutes duration.  
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 Post-test of listening 
A test of listening after the intervention was conducted to quantify the performance of the students. This is the post-test of 

listening. This includes test items of listening at A2 and B1 level. The main objective of this test is to quantify the student performance 
in listening after the intervention.  
 
Post-test of speaking  

A test of speaking after the intervention was conducted to quantify the performance of the students. This is the post-test of 
speaking. This includes test items of speaking at A2 and B1 level. The main objective of this test is to quantify the student 
performance in speaking after the intervention.  
 
Data analysis  

The performance of the students is presented in the following section.  
 
Analysis of the performance of the students in listening comprehension 

The main aim of this study is to improve the performance of the students in listening comprehension and their abilities to use 
spoken language. As a part of this a pre-test in listening was conducted. After the intervention of forty-five days, a post-test was also 
conducted. The following table shows the comparative analysis of the performance of the students in the pre-test and post-test in 
listening.  

Paired Samples Test 

 
Paired Differences 

t df Sig. (2-tailed) 
Mean 

Pair 1 
Pretest Listening – Post-test 

listening 
-4.375 

-
24.010 

119 .000 

 
Table No-2 

Effectiveness of Listening skills 
Listening Pre -Test Post -Test 

Mean 9.75 14.13 
Std. Deviation 2.561 2.562 

Std. Error 0.234 0.234 
Mean difference 4.375 
Paired ‘t’ value 24.010,  df=119, p=0.000 

Table value =2.021 at df=119 at p=0.000<0.05 
The above table shows that effectiveness of modules on the listening skills, in the pre-test mean is 9.75 with 2.561 standard 

deviation and std. error is 0.234, whereas the post-test mean is 14.13 with 2.562 std. deviation and 0.234 std. error. 
 
From the pre-test to post test the difference is 4.375. The modules on listening and speaking have improved the performance 

of the learners. It is statistically significant. The calculated value 24.010 greater than the table value (2.021) at 119 degrees of freedom 
at 5% level of significance. Hence literally we can say that module practices are improving the listening skills. 

 
P value in this context is less than 0.05 which indicates that there is a significant difference in the performance of the students 

in the pre-test and post-test in listening comprehension. This performance of the students improved in the post-test which indicates 
that students’ abilities in listening improved when compared to their performance in the pre-test. The improvement of the performance 
in listening comprehension can be seen in the following graph.  
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Analysis of the performance of the students in speaking skills 
 

The main aim of this study is to improve the performance of the students in listening comprehension and their abilities to use 
spoken language. As a part of this a pre-test in speaking was conducted. After the intervention of forty-five days a post-test in 
speaking was also conducted. The following table shows the comparative analysis of the performance of the students in the pre-test 
and post-test in speaking.  
 

Paired Samples Test 

  Paired Differences t df Sig.  
(2-tailed) 

Mean 

Pair 1 Pre-Test Speaking – 
Post-Test Speaking 

-3.858 -38.344 119 .000 

 
Table no-6 Effectiveness of the Speaking skills in pre-test to post-test 

SPEAKING 
Pre-Test Post-Test 

Mean 
9.39 13.25 

Std. Deviation 
2.670 2.501 

Std. Error Mean 
0.244 0.228 

Mean difference 
3.858 

Paired ‘t’ value 
38.344 
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Table value =2.021 at df=119 at p=0.000<0.05 
P value in this context is less than 0.05 which indicates that there is a significant difference in the performance of the students 

in the pre-test and post-test in speaking. This performance of the students improved in the post-test which indicates that students’ 
spoken language abilities improved when compared to their performance in the pre-test. The same is shown in the following graph. 
 

 
 
Comparison of the performance of the students in pre-test listening and pre-test speaking.  

Paired Samples Statistics 
 

Pre-Test  Mean N Std. Deviation Std. Error Mean 

Pair 1  Listening 9.75 120 2.561 .234 

 Speaking 9.39 120 2.670 .244 

 
Paired Samples Test 

 
Paired Differences 

t df Sig. (2-tailed) 
Mean 

Pair 1 
Pre-Test Listening– Pre-Test 

Speaking 
.358 1.039 119 .301 

Comparison of the performance of the students in post-test listening and post-test speaking.  
  

Post Test  Mean Std. Deviation Std. Error Mean 

Pair 1  Listening 14.13 2.562 .234 

Speaking 
 

13.25 2.501 .228 
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Paired Samples Test  
Paired Differences t df Sig. (2-tailed) 

Mean 
Pair 1 Post Test Listening- Post-Test  

speaking 
.875 2.569 119 .011 

Performance of the students in pre-listening and pre-speaking test 
Table value =2.021 at df=119 at p=0.000<0.05 

 Pre Test Mean N Std. Deviation Std. Error Mean 

Pair 1 LISTENING 9.75 120 2.561 .234 

SPEAKING 9.39 120 2.670 .244 

 
Paired Samples Test  

Paired Differences t df Sig. (2-tailed) 
Mean 

Pair 
1 

Pre Test  LISTENING - Pre Test  
SPEAKING 

.358 1.039 119 .301 

 

 
Performance of the students in post-listening and post-speaking test 

Post Test LISTENING SPEAKING 
Mean 14.13 13.25 
Std. Deviation 2.562 2.501 
Std. Error Mean .234 .228 
Mean difference .875 
Paired ‘t’ value 2.569 

Table value =2.021 at df=119 at p=0.000<0.05 
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From the above table and graph, it can be understood that there is a significant difference (p <0.05) in the performance of the 

learners in posttest on speaking and listening. However the difference is not significant in the pretest.  
 
 

Conclusion  
 

In this study, a modest attempt has been made to study the comparative performance of the EFL learners in listening 
comprehension and speaking. Further research can be taken up in terms of examining reading comprehension and writing. Hence there 
is scope for further research. This study has implications to the EFL teachers teaching different skills of English.  
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