
RIS is committed to fostering a respectful school culture that enables honest and reflective dialogue. We collectively
take responsibility for nurturing a positive learning environment that supports the development of every child’s Head,
Hands, and Heart.

Constructive school communication is essential for a healthy school environment. It nurtures empathetic and positive
assumptions about all stakeholders in a shared effort toward student success. This policy clarifies what constructive
communication looks like at RIS. It also offers parents and faculty guidelines for which communication channels are
appropriate and most helpful when looking for information, to attain clarity on a matter, or to address differences of opinion. 

An overall culture of positive assumption, mutual respect, and open dialogue is nurtured when community members
feel safe and respected, can pose respectful questions as individuals or a group, and when there is an open-door
approach to sharing concerns in a reflective, responsive, and principled way. 

All parties should act with integrity and honesty, with a sense of fairness and justice, and with respect for the dignity,
rights, and needs of all members of the community. Any community member who feels that a communication is not
meeting these expectations should remove himself/herself from the interaction and seek support from an appropriate
school administrator.

CONSTRUCTIVE COMMUNICATION POLICY

ENROLLMENT AGREEMENTRELIGION / VALUES PROGRAM

RIS Communications Platforms

RIS uses several communication platforms to engage and share information with our parents. Each platform has a
different function and is outlined as follows: 

     1. Website – A repository for general school information, including calendars and major announcements.

     2. Email – The official tool of communication for the school for general announcements, as well as communication
         with individual parents. Please make sure your email address is accurate/updated on our school’s database.

     3. Weekly Newsletter via Schoolzine – Information and updates about upcoming all-school, section-specific,
         and athletic events.

     4. RIS SZapp – Official school app that offers access to the newsletter, time-sensitive school updates, and other
         relevant school information.

     5. PowerSchool – Accessible for high school and middle school students and parents to check attendance and
         updates on academic progress.

     6. Facebook/other social media – Used to celebrate and announce events and share photographs and videos.

     7. SeeSaw – Used by ES classroom teachers for parent communication for full class and individual students.

     8. LINE – Used for logist ical communication for athlet ic teams, travel groups, and/or other small-group
         organizational needs.

Building Trust

Trust is fundamental to a school. Once trust is built, individuals can master the healthy and respectful conflict that
moves organizational ideas forward, commit to and develop accountability for their respective role, and focus attention
on student learning. Trust, at its core, is achieved by consistently doing the right thing, acting and communicating
with honesty and integrity, and assuming others are seeking to do the same. Timely communication is also extremely
important, and we are committed to providing notice and/or responses in as reasonable a timeframe as possible.
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Raising Concerns and Questions

To ensure prompt and effective dealing with concerns or questions, the following channels are to be followed:

1. Concerning a class, subject teacher, or coach
 a. Communicate directly with the teacher or coach concerned, preferably in person or via email.
 b. If not resolved, see the relevant Principal or Assistant Principal or Director of Athletics.
 c. If not resolved, see the Head of School.

2. Concerning a general student matter in elementary, middle, or high school
 a. Communicate directly with the relevant Assistant Principal, preferably in person or via email.
 b. If not resolved, see the section Principal.
 c. If not resolved, see the Head of School.

3. Concerning a matter with athletics or the extended day program
 a. Communicate directly with the coach/teacher of the associated team/activity.
 b. If not resolved, see the Director of Athletics.
 c. If not resolved, see the Head of School.

4. Concerning a grounds/building maintenance or hygiene matter
 a. Communicate with the office of the relevant school section who will inform an appropriate member of staff
     to respond. 
 b. If not resolved, see the relevant section Principal.
 c. If not resolved, see the Head of School.

5. Concerning matters related to child protection
 a. Communicate with the office of the relevant school section who will inform an appropriate member of staff
     to respond.
 b. If not resolved, see the relevant section Principal.
 c. If not resolved, see the Director of Student Support.
 d. If not resolved, see the Head of School.

6. Concerning an admissions or public relations matter
 a. Communicate directly with the School Advancement Office, preferably in person or via email. 
 b. If not resolved, see the Director of the School Advancement Office.
 c. If not resolved, see the Head of School.

7. Concerning a financial matter
 a. Communicate directly with the Finance Office, preferably in person or via email. 
 b. If not resolved, see the Head of School.

Translation
If translation is needed to support any of the communication needs outlined in this policy, please seek support from
the appropriate section office.

Making Compliments 
We appreciate the incredible efforts that members of our community make on an ongoing basis. To make a compliment,
please use the above channels, as appropriate.

Contact Details 
Any section office can supply contact details for any person or position listed above.


